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Reflective Essay on the Research Process



Introduction
This reflective essay evaluates my experience of completing the dissertation entitled The Impact of Online Customer Reviews on Purchase Intention among ASOS Customers in the UK. The reflection follows Gibbs' Reflective Cycle (Gibbs, 1988), which provides a structured framework for evaluating experiences, identifying learning outcomes and considering future professional development. The reflection focuses on the research process, the challenges encountered, the skills developed and the lessons learned throughout the completion of the dissertation.
Description
The dissertation examined the impact of online customer reviews on customer trust and purchase intent in the UK online fashion retail sector, using ASOS as a case study. The research was conducted using a systematic literature review approach, in which secondary research was carried out and thematic analysis was employed to identify patterns in the academic literature selected for the study (Braun and Clarke, 2022). The research entailed a search of the academic databases, application of inclusion and exclusion criteria, evaluation of journal articles and theme organisation related to the research objectives. The methodology poster has also been created to summarise the research process and key findings.
Feelings
I was intrigued and overwhelmed at the outset of the project. It was a relevant topic, but I soon discovered that a dissertation required much more planning and thought than anything I had done so far. At first, I was not confident in my choice of academic sources because of the sheer amount of literature available. During this project, I felt more confident in identifying relevant studies, in the organisation of information and presenting evidence. The supervisor's feedback was also useful in highlighting areas for improvement prior to submission.
Evaluation
In general, finishing the dissertation was an enriching experience. I learned more about how a systematic literature review is done and strengthened my ability to search academic databases, assess source credibility and synthesise evidence across studies (Snyder, 2019). The methodology chapter was beneficial to me because it deepened my understanding of research philosophy and thematic analysis. The greatest difficulty was in choosing the most relevant articles from a large amount of literature and not repeating articles in literature and findings chapters.
Analysis
This project demonstrated the importance of planning, organisation and critical evaluation when conducting independent research. Using thematic analysis helped identify common patterns across the literature and produced a clearer discussion (Braun and Clarke, 2022). Feedback throughout the project also improved my analytical skills and increased my confidence in producing academic research.
Conclusion
The dissertation, of course, bolstered my research, critical thinking and academic writing ability. I gained confidence in assessing evidence, structuring ideas logically, and relating them to theory. Overall, the project gave great experience to the students in doing research independently.
Action Plan
In the future, I will start organising academic sources from the outset of my research and include an evidence table detailing them. I am also interested in developing my understanding of systematic literature reviews and, in the future, being able to combine secondary research with primary data collection to get first-hand accounts from participants (Saunders, Lewis and Thornhill, 2023).
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