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LEVEL 4 – Student Journal (750 words)

You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during a particular lecture.  You may choose from the following topics:
· Allergies and Intolerances and the importance within the industry 
· Ratings, Inspections and Reporting Procedures 

Consider the appropriate lectures. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections on the subject? Why is this topic important within the industry? Provide evidence of further reading. Include a minimum of 5 references.
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	Topic of choice: 
	
Ratings, Inspections and Reporting Procedures


	
The hospitality industries in the UK have progressed a lot recently with lots of improvements in their services like security, food, beverages, room facilities, etc. Numerous coffee shops, bars, hotels, restaurants have been contributing to the hospitality industries in this country, however, the hotels are the most important parts as a huge number of services are offered by the hotels in the UK. The hospitality industries employ 2.9 million people as workers and officers which is close to 9% of the population of the UK according to the data from 2015. In terms of size, the hospitality sector is the fourth largest industry in this country (Thommandru, et al, 2021). Detecting the potential threat or consequence, checking the accuracy of the calculation, reporting to the higher authority with absolute reference, and finally documenting the occurrence in the company's logbook are some of the guidelines for reporting (Adhikari et al, 2021). Here, some of the trading aspects of hospitality industries such as rating, inspections, and business reporting procedures will be discussed in brief: 
Ratings: The growth of hospitality industries especially hotels had been one of the significant events in the economic history of the UK. With the advent of technological innovations, the hotels also have started online services alongside the room and refreshment facilities. A person can easily book a room by an online media system and can rate the facility by their experiences. Rating plays a big role in the economic factor of the company as a well-rated hotel would attract more customers and earn more profits. Companies, for example, analysed the potential impact of the COVID-19 pandemic early on and meticulously documented their insights in order to properly address any future event (Carroll, 2021). For example, the biggest hospitality company in the UK is “Premier Inn” which is a hotel chain having businesses in over seven countries and thousands of rooms. The rating of the company is 79% which is the highest in the hospitality sector and that positively contributes to the business of the private group (Breier et al, 2021). 
Inspections: Every business group is required to go through some inspections to validate the business and run its activities efficiently. For example, the tax inspection, management inspections, recruitment inspections, and performance inspections are performed by different responsible officials to know the overall status of the department. The hospitality industry in the United Kingdom has advanced significantly in recent years, with several enhancements to services like as security, food, drinks, and hotel amenities. Numerous coffee shops, pubs, hotels, and restaurants have contributed to the hospitality industry in this nation, but hotels are the most significant portion since they provide a wide range of services.  Furthermore, the business group is also bound to assess the work abilities such as the electricity, food quality, room services, etc. Most importantly, economic inspections like costs and profits calculations and employee salary are some of the crucial inspections that a company needs to make (Lahiri and Ali, 2021). An example can be that Britannia Hotel at City Centre Manchester has to perform these duties on a regular basis to run the business effectively and make good names among the customers (Ma et al, 2021). 
Reporting Procedures: A company has well functional reporting procedures among the business activities otherwise; the group would collapse due to the lack of management. In the context of hospitality industries, there is a hierarchy of power and actions; therefore, a hospitality group needs to ensure that there are good communication and reporting activities internally. Moreover, the company has other duties such as preparing tax reports, employee training reports, performances, sales reports, profit analysis, etc. for their business. Any sort of unprofessional activity in these sections can result in the loss of valuable profits and markets in the country. There are some definitive rules for reporting which are detecting the possible danger or outcome, assessing the correctness of calculation, reporting to the higher authority with absolute referencing, and lastly recording the incident in the company’s logbook (Adhikari et al, 2021). One of the most important events in the UK's economic history has been the expansion of the hospitality industry, particularly hotels. Along with lodging and refreshment amenities, hotels have begun to provide online services as a result of technology advancements. For example, the possible outcome of the COVID-19 pandemic was assessed by the companies quite early, and they recorded the observations duly in order to successfully handle the any situation that might come in future (Carroll, 2021).
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