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[bookmark: _Toc110275529]1. Introduction
The rapid advancement of technology has transformed the entire context and practices of business and its continuous evolution goes on to bring numerous changes in existing business strategies and tactics. Similarly, the area of business intelligence also revamps crucially with the massive acceleration in technological systems and facilities which are paving new data-driven dimensions to operate businesses with more ease and innovation. Consecutively, in 2021 and 2022, the business intelligence industry is evolving at a rapid pace and various new trends are emerging in this area upon which contemporary businesses keep a keen focus as none of them at present look for reasons to access the latest BI analytics systems but remain highly concerned to find out the most appropriate BI solutions for their businesses (Huang et al., 2022). Thus, from this situational context, it is important to shed light on the current emerging trends in business intelligence, and therefore, this report focuses on finding out and analysing the top five trends in this area.         
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Figure 1: The forecasted growth of the global BI and analytics software market
(Source: Vailshery, 2022) 
[bookmark: _Toc110275530]2. The concept of business intelligence and its importance
In the words of Larson and Chang (2016), Business Intelligence (BI) considers technical, procedural, and systematic infrastructure that gathers, analyses, stores, and exchanges all kinds of crucial organisational data produced through the execution of various business activities. Therefore, the discourse of BI integrates data mining, data infrastructure, business analytics, data visualization, data tools, and other best digital practices that enable organisations to generate more data-driven business decisions. Olszak (2016), while analysing the aspect of Business Intelligence, has asserted that the major purpose of using these advanced digital systems for business purposes is for making more accurate and informed business decisions. As the contemporary business context is highly data-driven, without collecting, analysing, or storing relevant data organisations can never achieve desired business advantages, growth, and success, and thus, in improving business performance significantly, these BI systems play important roles. Moreover, the aforementioned authors have also pointed out that in reducing operational costs, finding out inefficiencies in the existing business processes, or even determining new opportunities, the advanced business intelligence systems remain highly significant.        
[bookmark: _Toc110275531]3. An analysis of five current business trends
It is no doubt that contemporary businesses are still brooding over the issues that emerged with the pandemic situation over the past two years, though some of them remain highly efficient in meeting as well as outperforming the existing business standards and expectations. Regardless of a business’s standing within this continuum, one of the most advantageous technological solutions that are pushing organisations to hold a steady pace while navigating and addressing unexpected changes and assure a firm continuity in business growth and workflow is the Business Intelligence system (Asare et al., 2020). With rapid technological advancement, BI systems and solutions are also transforming massively which triggers new trends in this dimension to a significant extent. 
One such emerging trend in the dimension of BI is cloud analytics which enables companies to move data to the cloud and enhances data accessibility and availability. In turn, companies become able to maintain greater productivity and collaboration, especially within a distributed workforce. In this context, Mwilu et al. (2016), have pointed out that in terms of garnering more timely and actionable insights from the collected data, the demand for harnessing robust cloud analytics has grown more among contemporary organisations. Most importantly, based on security, budget, hardware, compliance, and other aspects, flexible implementation of analytics can be made in private, public, community, hybrid, or other micro-service cloud modes which is more likely to propel the inclusion and usage of cloud analytics in different business dimensions.  
On the other hand, the most innovative unification of the BI stack has significantly moulded the data visualization or reporting application into the latest BI analytics platforms as some unique consolidations as well as additions are going on to be made in the layer of data preparation. As per the identification of Figalist et al. (2020), it remains highly advantageous for organisations to explore, connect, change, and enrich their data for accurate analyses. As per the authors’ claims, along with including data preparation, integration, insights, and management in the BI workflow, the most recent additions are Machine Learning and Artificial Intelligence which go on to revamp the self-service analytics systems and also make the intelligence systems highly available within the organisational scenarios. Here, the addition of automation to this BI mix is also emerging among contemporary enterprises which robustly increases the capability of intelligence systems to enable them to work through auto-pilot programs and improves the efficiency of the teams to make data-driven decisions more quickly (Haleem et al., 2021). 
Besides, Jalil et al. (2019), have posited that BI systems and platforms are becoming highly data agnostic with the inclusion of various latest business apps across the companies. Thereby, the stability regarding business app integration is rising immensely which is offering new opportunities to data integrators. Therefore, the aforementioned authors have enunciated that the trend of native app advancement and integration is thriving intensely in the domain-specific and prebuilt data models that help in generating quicker insights without facing the necessity to build dashboards or reports. Hence, these advanced BI models are efficient in addressing specific business needs, and with the increased capabilities of blending and auto-modeling, the analysis of complex datasets has become more agile and accurate due to which the trends like cross-functional analytics, real-time analytics, etc. are booming and started offering 360-degree insights to enterprises (Williams, 2016). 
Apart from these trends, Park et al. (2017), have identified that besides the inclusion of BI into the applications by consultants and software vendors, markets are receiving major upticks regarding the integration of BI into the existing applications of enterprises as well that are specifically designed for internal consumption. Therefore, the trend of using composable analytics is also emerging that harness no or very minimum code capabilities to develop user-focused applications from the existing assets and offer businesses new dimensions to attain the desired success. 
At the same time, Massaro (2021), mentioned that the trend of using modern BI analytics and self-service analytics to closely monitor KPIs is also emerging rapidly. As the intelligence included in these platforms can efficiently spot critical changes in the performance indicators, proactively analyse data, accurately determine outliers, etc. their demands are rising by leaps and bounds. Furthermore, the aforementioned author also noted that the contextual integration of BI platforms is enabling organisations to deliver key data alerts instantly in the workflow of any specific or the entire organisational process which ultimately reduces the time to respond and increases the capability of organisations to act on time.   
[bookmark: _Toc110275532]4. Conclusion
Thus, to conclude this discussion, it can be stated that the need for strategic and accurate analysis of data is never-ending, and thus, the investment in BI has enormously become a must for contemporary organisations irrespective of any industries all across the world. Therefore, the rising level of investment and the inclusion of BI through new patterns and modes in different business processes, and systems are giving birth to major disruptive trends and offering a plethora of new opportunities to execute business activities more innovatively and conveniently. Hence, in such a situational context, it has become highly crucial for organisations to closely monitor and understand the latest developments in Business Intelligence to evaluate and improve business performance continually along with maintaining a future-ready entrepreneurial approach.     
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