[image: ]

Cover Page



Student Name: Noreen Akhtar
Student Number: 2329201
Module: Changemakers: Building Your Personal Brand for Sustainable Employment
Module Code: BMHP5015
Lecturer: Tsiwani Khumalo





Task 1 – Personal Brand:
Write about your own personal brand and how you could develop this to enable you to reach your employment goals (200 words- 2 reference sources)
Personal Brand – Noreen Fun House for Adults
My dream job is to run my own care home, Noreen Fun House for Adults, for people aged 19 to 45. My personal brand is about being kind, patient and fun. I want people to see me as someone who cares about dignity and respect. The Care Quality Commission (CQC) says care homes must be safe, caring and well-led. I want my brand to show these values every day.
By sharing my experiences, achievements, and reflections on LinkedIn, I can demonstrate my skills and my passion for helping children and families (Labrecque, Markos & Milne, 2011). I also plan to connect with mentors and experienced adult professionals. Attending workshops and networking events will help me learn new ideas, get advice, and build useful contacts (Montoya & Vandehey, 2009).
 I will keep learning. I have started doing my can take health and social care courses and leadership training. The Skills for Care (2023) says good training helps staff give better care. I will also build good communication skills. The NHS (2022) explains that clear communication builds trust with service users and families.
I will use social media and a website to share positive stories about my care home. This can show my values and attract good staff. The ACAS (2023) states that strong leadership and fairness create a happy workplace. By being kind, professional, and always learning, I can grow my personal brand and achieve my goal of opening Noreen Fun House for Adults.
Finally, I want to clearly show what makes me different as a professional and make sure this comes across in everything I do. Building my personal brand this way will help me stand out, gain confidence, and reach my long-term career goals.







Task 2 - Network Map and Rationale:
Create a map of your own network, considering career, support, social and community dimensions. Additionally, you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).
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Supporting Rationale 
I believe I have a hybrid network. This means my network includes both strong and weak connections. My support network, such as family and close friends, is strong and gives me emotional support. This is called bonding social capital, which helps build trust and confidence (Putnam, 2020).
However, I have weaker bridging social capital. This means I do not have many connections with people outside my usual circle, such as professionals in different industries (Burt, 2020). As a future care homeowner, I need to connect more with healthcare workers, business owners, and community leaders. I can improve this by attending events, joining professional groups, and using LinkedIn more often (Calinaud, Kokkranikal and Gebbels, 2021)
I also need to improve linking social capital. This means building relationships with people in power, such as local authorities and care inspectors (Nahapiet and Ghoshal, 2021). I can do this by networking, asking for mentorship, and working with local organisations.
Improving these areas will help me grow my personal brand and succeed in running my future care home.
Task 3- Blog:
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)
Blog: Loneliness in Young People After COVID-19 (UK)
Loneliness is something many young people feel, but it became worse during the COVID-19 lockdown in the UK. Schools were closed, and social distancing meant that teenagers could not see their friends. This had a big impact on their mental health.
Research with young people aged 11–16 found that those who felt lonelier also had more mental health problems, like anxiety and low mood. This shows that loneliness and mental health are closely linked (Loades et al., 2020). Even though young people were texting and using social media more, this did not always help. In fact, more time texting was linked to higher levels of difficulties, such as hyperactivity later.
One important finding was about family relationships. Young people who felt closer to their parents reported less loneliness and fewer mental health problems. This suggests that strong support at home can protect young people during difficult times. Parents and carers need to talk, listen, and spend time with their children.
Interestingly, loneliness did not always predict worse mental health one month later. Instead, young people who already had mental health problems were more likely to continue struggling. This shows that early support is very important.
For health and social care workers, this means we need to focus on identifying young people who are already vulnerable. Schools, youth workers, and mental health services should work together to provide support. Simple actions, like check-ins, safe social activities, and family support, can make a big difference.
In conclusion, loneliness during lockdown affected many young people in the UK. While it did not always cause long-term problems, it highlighted the need for ongoing support, especially for those already struggling.

Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent):
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The primary goal is to improve equality, diversity, and inclusion across the NHS workforce by addressing prejudice, discrimination, and cultural barriers to enhance staff experience and a sense of belonging.

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?

The plan proposes analysing pay data by protected characteristics and implementing targeted improvement actions, including reporting and monitoring, to support reductions in gender and other pay gaps. 

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?

Intersectionality refers to recognising that individuals can experience overlapping disadvantages from multiple protected characteristics, and the plan looks to address discrimination in ways that reflect this complexity.

4. Why is it important for the NHS to create a psychologically safe work environment?

A psychologically safe work environment allows staff to speak up, take risks, learn from mistakes, and feel respected and supported, which improves wellbeing and team functioning. 



5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?

It suggests providing clear guidance and support before joining, comprehensive onboarding, and ensuring equitable access to development and career progression opportunities. 



6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?

Leadership plays a critical role by setting measurable EDI objectives for executives and boards, embedding inclusive behaviours, and being accountable for culture change. 



7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.

The plan aims to reduce health inequalities by supporting well-being conversations, engaging with community partners, and improving recruitment and social mobility opportunities at the local level. 



8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?

Collecting and analysing this data helps identify disparities, monitor progress, and target actions to improve equity and outcomes for underrepresented groups.



9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.

Flexible working policies improve access to employment opportunities and work‑life balance for diverse staff, helping to close pay gaps and support inclusion. 

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?

Flexible working policies improve access to employment opportunities and work‑life balance for diverse staff, helping to close pay gaps and support inclusion. 






Task 5- A Letter to Yourself:

Dear Younger Me,
I remember your first year at university. You felt overwhelmed, stressed, and unsure of yourself. The workload felt heavy, and being dyslexic made reading and writing tasks take longer. You compared yourself to others and started to doubt your ability. I want to tell you that you were doing better than you thought.
What you didn’t realise then was how important emotional intelligence is. This means understanding your feelings and managing them. When you felt anxious or frustrated, you often pushed those feelings away or got upset quickly. If you had taken time to pause and think, you could have handled situations more calmly. You could have asked for help sooner and explained your needs with more confidence.
Resilience was also something you were still building. When you got a low grade or struggled with an assignment, it felt like failure. But those moments were not the end—they were part of learning. If you had been more resilient, you might have seen these challenges as chances to improve, not reasons to give up.
This module about building your personal brand shows that your experiences, even the difficult ones, shape who you are. Your determination, creativity, and different way of thinking as a dyslexic student are strengths, not weaknesses.
If you could go back, I would tell you this: be kinder to yourself, ask for support, and don’t compare your journey to others. Growth takes time, and success does not look the same for everyone.
You are capable, strong, and learning every day.
From,
Your Future Self









Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you must complete to achieve your future employment goals.
Goal: acquire my dream job as a care worker for children. 
	Task
	Start date  
	End date 
	Duration
	Dependencies (if any)

	Complete Level 5 coursework
	May 2025
	March 2026
	10 months 
	None 

	Complete Level 6 coursework 
	May 2026
	March 2027
	10 months 
	Level 5 coursework passed

	Gain Work Experience 
	January 2027
	June 2027
	6 months
	Some of the level 6 coursework  passed. 

	Develop CV and Cover Letter 
	June 2027
	July 2027
	1 month
	Complete after Work Experience is finished

	Apply for Jobs and Attend Interviews
	July 2027
	September 2027
	2 months
	Completed after CV and Cover Letter is completed

	Secure and Start job 
	October 2027
	October 2027
	1 day
	Completed after successful in interviews.









Task 7- Making Changes- Report
You are the manager of a care home and want to make changes to your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved, considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 
Report on Introducing Digital Care Records Training
As the manager of a care home, I want to introduce staff training for digital care records. This change will help improve accuracy, save time, and make sure records are up to date. It will also support better care for residents.
To achieve this, I will first check staff confidence with technology. Then, I will provide simple training sessions, including short workshops and one-to-one support. Staff will need basic IT skills, strong communication, and attention to detail. Ongoing support will be available to help staff feel confident.
I will use Lewin’s Change Model to guide the process. First, I will explain why the change is needed (unfreeze). Next, I will introduce training and support (change). Finally, I will make the new system part of everyday practice (refreeze) (Hussain et al., 2018). I will also use Kotter’s model by encouraging teamwork and celebrating progress to keep staff motivated (Juneja, 2025).
There may be barriers. Some staff may feel nervous about technology or not want to change. Training time may also be limited. To overcome this, I will offer flexible training times, clear instructions, and ongoing encouragement (Cameron and Green, 2019).
In conclusion, this change will improve staff skills, reduce mistakes, and support better care for residents.





Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module, as well as the knowledge you have gained, and explain how this has developed your skills and informed your future practice (250 words- you must reference the model you use)

During this module, Changemakers: Building your Personal Brand for Sustainable Employment, I have learned a lot about myself, especially my strengths and areas for growth. Using Kolb’s Learning Cycle (1984), I can reflect on my learning in four stages: concrete experience, reflective observation, abstract conceptualisation, and active experimentation.
In the concrete experience stage, I engaged in activities like identifying my personal values and creating a professional online presence. These exercises made me aware of how I communicate myself to others and what makes my personal brand unique. During reflective observation, I thought about my experiences and realised I sometimes lack confidence in presenting my skills clearly. This helped me understand that self-awareness is essential for sustainable employment.
In the abstract conceptualisation stage, I connected these experiences to the idea that a strong personal brand is not just about marketing skills but also about aligning personal values with professional goals. This understanding has shown me that authenticity is key in career development. Finally, in the active experimentation stage, I plan to apply this learning by improving my LinkedIn profile, practising networking skills, and seeking feedback from mentors.
Overall, this module has developed my self-awareness, communication, and personal branding skills. It has also informed my future practice by showing me that continuous reflection and adaptation are vital for career growth. Using Kolb’s cycle has made it easier to structure my reflection and turn my experiences into actionable learning for the future.
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