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Executive summary
Luang Namtha Province, Lao PDR's economy is heavily influenced by tourism. Proposals to safeguard and preserve cultural and natural resources and offer economic opportunities for the local community have been made. Many ethnic communities in isolated and rural areas have been cited as examples of how ecotourism development may alleviate poverty, improve quality of life, and conserve local cultural and natural heritage. Ecotourism can lead to unequal tourism distribution, negative local prospects, and the destruction of natural as well as cultural resources in local people if the local population is not included and participates. Sustainable development in two Khmu communities in the Nam Ha National Protected Area, in Luang Namtha Province, Lao PDR. Principles of development of The Lao People's Democratic Republic, Rules and regulations for the implementation, Butler’s and Doxey’s models of Lao PDR (Nalan and Nam Eng) and COVID-19s impact on sustainability and Recommendations for the development of the tourism in the future.
Principles of sustainable tourism 
The destination choice is Luang Namtha Province, Lao PDR. The Lao People's Democratic Republic is a nation in Southeast Asia's Indochina peninsula.  It is the only landlocked nation in Southeast Asia, measuring 1,700 kilometers north to south. Lao PDR is a diverse country with 49 ethnic communities, a total area of 237,800 square kilometers, and a population of roughly 6.2 million people (Ceron and Dubois, 2015). Poverty has been a source of concern for the Lao PDR since its founding in 1975, hampering the country's progress. For the government's foreign policy concerns to alleviate this deficiency and the nation's general growth, external help has become a need. After the country's opening to overseas tourism in the 1990s, the Lao government developed a long-term national development strategy, as part of this policy (Taylor, 2017). The strategy intends to lift the country out of the category of undeveloped countries by the year 2020. tourism is seen as a critical contributor to national economic growth, accounting for between 7% and 9% of GDP. 
Environmental, social as well as economic sustainability are the three pillars of sustainable tourism. (Brundland 1987) Environmental sustainability can be attained by phasing out single-use plastics, decreasing waste, and decreasing one's overall carbon footprint. At Lao PDR, the natural ecosystems, such as forests and waterways, are protected with artificial environmental artifacts, such as historic structures, architecture, and artworks (Vilayphone Somsamone, 2016). While social sustainability is more difficult to define than ecological sustainability, it is fundamentally the concept of conducting business in the best interests of your employees, stakeholders, partners, and the communities in which they operate. We must acknowledge that all forms of tourism influence communities and mitigate or eliminate negative consequences while enhancing positive ones. Lao PDR is committed to collaborating with local communities to ensure that the operations benefit them. The local staff is highly knowledgeable and experienced with the cultures of the communities with which we engage, and their grassroots approach enables us to work directly with those communities. Economic sustainability is measured in terms of financial profitability, but not at the expense of the other two pillars (environmental and social). If a business is not profitable, it is unsustainable, but profit cannot be pursued at the expense of social and ecological considerations (Vilayphone Somsamone, 2016).
Principles of development of The Lao People's Democratic Republic
The Lao PDR saw moderate growth progress following the end of years of strife and instability brought on by the foundation of the present Lao Government. Market-based industry and service-based economies replaced the country's agricultural subsistence economy, which had been administered by the state, with a more decentralized market-based economy. Economic freedom and increased international investment ensued, and the national economy has grown steadily since. The Lao PDR's economy was severely affected by the Asian Economic Crisis and a series of severe natural catastrophes between 1997 and 1999. The economy has started to expand and improve the ability for quicker growth in the next years as a result of the implementation of the fifth National Social Economic Development Plan.
Lao PDR was projected to meet the Millennium Development Goals as a result of the nation's progressive integration into regional and global economy. Increased economic activity and improved service access are two of the goals of the poverty reduction strategy, which strives to empower the poor to make their own decisions about their lives. Additionally, the plan focused on specific regions within the 47 districts with the worst levels of poverty. Priority groups' development in health and education has been outpaced by that of non-priority communities, despite the fact that poverty in priority communities has reduced more rapidly than in non-priority areas during the last years.
The Lao economy has continued to grow fast and sustainably, with GDP increasing at a pace of approximately 6.24 percent per year, a rise of roughly 0.4% above the average growth rate of the preceding five years (Herbert, 2018). Exports increased by 7 percent year on average between 2011 and 2016, from $1.83 billion to $1.83 billion. Over the course of five years, imports totaled US$2.87 billion, with the average yearly growth rate of 4.8%. There was a drop in the trade deficit's percentage of GDP from 11.1 percent to 8 percent (Hall, 2019). ODA payments totaled $935 million, or an average of $187 million per year, over the period under review. During this time period, the Lao PDR got 586 FDI projects worth $2.8 billion in pledged capital and $1.07 billion in payments in the form of FDI investments. More than 500,000 jobs were produced in five years, well beyond the goal of 500,000 (Donaldson and Forssman, 2020). Even though on a micro level the Lao Administration met most of the goals set forth in the NSEDP, and the Government has taken the lessons learned from the past development efforts and incorporated them into the sixth NSEDP, which aims to meet the goals outlined in the Socioeconomic Development Strategy. The Government. Improving competitiveness and taking advantage of competitiveness are key to successfully implementing international economic commitments made under ASEAN and other regional and global agreements, such as the WTO, as well as strengthening positive links between socioeconomic development in order to address social issues like poverty and other socioeconomic disadvantages.
Rules and regulations for the implementation.
Regulations governing the creation and implementation of tourism businesses are in place. All tourism firms, including tour operators, hotels, and other establishments that cater to tourists, must be licensed by the National Tourism Authority and other necessary agencies. It is possible to extend the validity of these company licenses for an extra two years (Clayton, 2016). With no special tax or investment incentives, the state's general strategy to encourage foreign investment is beneficial to the tourism sector. The tourism industry has highlighted the improvement of human resources as a critical priority. According to the United Nations Development Program (UNDP), this has been the case. NTA provides a 45-day tour guide training course every year (Byrd, 2015). Upon completion of this program, participants are eligible to apply for tour guide certifications. An annual one-month training program for hotel and restaurant staff has also been launched by the NTA. National tourist and hospitality training programs have been discussed, but have not yet taken root in practice. The Lao government is working with UNESCO to protect the country's ethnic and cultural minorities by establishing a sustainable tourism development program in Luang Namtha. the historical monuments are also getting regional masterplans and promotion packages. This is an example of a regulated dwelling construction in Luang Namtha (Liu, 2014).
The historical, cultural and natural legacy is also protected by regulations and human resource development initiatives.  To conserve and develop Lao culture, there is law that establishes standards for tourism that enhance and minimize the adverse impact of foreign culture on Lao society and culture. Several broad principles have been established by the Lao People's Democratic Republic's government for the growth of ecotourism in the country. These recommendations emphasize responsible capacity management, sustainable resource usage, respect for other cultures and ecological diversity, and community involvement in decision-making. NTA has collaborated with UNESCO on the Nam Ha project and the Nam Kan/Nam Nga Protected Area's "Forespace" ecotourism project to develop ecotourism opportunities in the Nam Nga Protected Areas. Smaller ecotourism projects have been launched in conjunction with regional partners as an additional alternative (Azabdaftari, 2019).   In the burgeoning literature on ecotourism and ecologically sustainable tourism, this might be best described as an example of environmentally sustainable tourism. Environment and socio-cultural impact evaluations are undertaken before any tourism infrastructure is built.
Butler’s (1980) and Doxey’s (1975) models of Lao PDR (Nalan and Nam Eng)	
The 'life cycle' of a destination, according to Butler (1980), changes as tourism develops, ranging from the first stage of discovery to a vital turning point at which the aim can continue to grow or fall. Development of Tourism seems to be within the Butler's initial phase of 'research' in the two locales, despite the length of their visitor involvement varying. The circumstances of this stage of the destination, according to Butler, are as follows: the number of visitors arriving is small, with inadequate infrastructure specifically for tourists; access is frequently difficult, and local knowledge of visitors' needs is limited; and the types of visitors visiting the region are adventurous, looking for places which are not ruined by tourism (Hitchcock, King and Parnwell, 2009). It's crucial to pay attention to the signs that the community's overall features (Nalan) with a longer history of tourist development have stayed mostly unchanged because tourism development started. Although the community with the shortest period of tourism development (Nam Eng) seemed to be in the early stages of Butler's Life Cycle model, the characteristics of this hamlet can alter, especially in terms of improved infrastructure and facilities. As a result, the time it takes for tourism to go from one stage to the next varies depending on the destination (Hitchcock, King and Parnwell, 2009).
In light of these factors, it may be impossible to predict with certainty how long it will take for tourism in the research communities to go from the first slow-growth period to the second stage, "Involvement.” Tourism-based growth strategies, infrastructure enhancements, and practical marketing efforts by the local tourism organization are only some of the other factors that have contributed to the expansion of the tourism industry. Assuming that the Nam Eng community has had 10 years of tourist development under its belt, the Nam Eng community appears ready to begin the "involvement" and "development" stages sooner or more swiftly (as Nalan has at the current phase) (Åberg, 2012). The enhanced accessibility and ongoing enhancements to the village's tourism infrastructure and facilities provide the basis for this opportunity. Private sector investments in tourism-related businesses may be stimulated as a result of these improved infrastructure components as well. It is possible that the presence of facilities and private investment in local communities will improve job opportunities for locals. However, if the investments make it possible for local residents to engage in the potential job and income benefits, the lives of local citizens could be enhanced.
According to Doxey's (1975) Irridex model, host communities' opposition to increased tourist development is prompted by the fear of losing their society's identity and the local residents go through a sequence of stages as they grow their acceptance thresholds. Doxey's Irridex is still causing a sensation in both communities. Doxey defined 'Euphoria' as a state in which citizens are receptive to the social and economic advantages that tourism may bring to the community. Local views of tourism's social and economic consequences tend to be overwhelmingly good, and their views toward tourism development also appear to be quite favorable (Agbedahin, 2019). The duration of tourism involvement in these two villages had no effect on the Irridex Stage. Tourism is subsidized during the euphoric time on the basis of economic estimates that ignore negative social and cultural issues (Agbedahin, 2019). This concept appears to be significant in the two cultures examined. However, the negative repercussions may not be strong enough to reinforce tenants' negative impressions during the blissful stage.
People's lives and the global economy have suffered because of the global COVID-19 lockdown. COVID-19's impact on the economic, social, and environmental aspects of the epidemic presents more prospects for sustainable tourist growth in the near future. Sustaining tourism development in the post-COVID-19 pandemic environment will involve research on mortality conditions, pandemics, natural disasters, and economic crises (Keovilay, 2019). Numerous factors, including post-crisis management methods, tourist catastrophe lifecycle management, micro-level emergency management, hospitality, small and medium-sized enterprises (SME), technology developments, and knowledge management, are critical for sustainable tourism. Additionally, emphasis was placed on special interest tourism, impact evaluation, sustainability, and trend analysis for future tourism development. 
Recommendations for the development of tourism in the future
Individuals should make purchases from locally owned businesses in order to keep money in the community and create jobs for locals. Patronize businesses that aren't involved in illegal trade, human exploitation (especially of youngsters), or artifact theft. People should use reusable bags: This has to be the simplest technique for promoting sustainable tourism. Plastic bags are prevented from flying around and contaminating water and sewage systems as a result of this (Kiper, 2017). Helps in removing the plastic bags that pollute the environment and lead to blights like plastic-covered roadside railings. Local People's Practices Should Be Respected by Tourists: They should be respectful of others who worship in temples, churches, and mosques, and they should dress correctly when visiting any of these places. People who wear sleeveless tops as well as shorts are not authorized to enter such areas in various countries. Be aware of the silence and limitations imposed on certain locations in addition to sticking to the dress code.
COVID-19 impact on sustainability
The COVID-19 pandemic crisis has significantly influenced a country's tourism sector and the overall economy. The future development of tourism will be guided by an assessment of the views and impacts of tourism on many stakeholders—local communities, tour operators, hotel owners, food entrepreneurs, tour guides, and transportation suppliers. Additionally, numerous macroeconomic consequences, such as the effect of climatic change on tourism and the effect on GDP, taxation, economic welfare, and tourist employment, will be considered in the near future (Koff and Maganda, 2020). Again, the post-pandemic environment will necessitate sustainable tourism development grounded on visitor behavior, location selection, and tourism planning and strategy in new ways. The pandemic crisis has had several social consequences for the tourism industry. Numerous issues will be conducive to the social aspects of sustainable tourist growth. Guest-host contact, social motivation, social experiences, community perspective, and socio-cultural consequences are noteworthy social features. Again, various scholars have made recommendations for tourism growth using experimental procedures, causal effects, virtual tours, as well as tourist perceptions during the corona crisis. The pandemic crisis has had a beneficial impact on the environment by preserving social distance, enforcing lockdown conditions, generating less pollution, and limiting the consumption of natural resources. Tourism development in the future should consider a variety of environmental factors, such as pollution, the ecosystem and biodiversity, the use of resources, leisure activities, and waste management.
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