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1. [bookmark: _Toc130807982]Introduction
In this report we going to discuss Which digital tool most used by students at UWTSD.
Digital technologies have grown rapidly in economies and societies all around the world.   These marketplaces necessitate gaining of new skills and competencies, which students must acquire in order to be successful.
Essential digital skills are critical for increasing our confidence in utilizing technology for school, business, and daily living.
As a result of the potential of digital technology to be employed in education, e learning has become the preferred option for parents, instructors, and students. Recently, computer technologies in the classroom have evolved rapidly. Digital devices are becoming increasingly common in the classroom. Traditional teaching methods are already adapting to fit the needs of 21st-century students and to improve teachers' professional practises. 
According to Chris Held, an innovative educator in Bellevue, Washington, “technology is frequently the Trojan Horse through which innovation enters the school." To see students so interested in their learning that they lose count of time, to witness a level of excitement that leads them to arrive early and stay late, and to have time to create close connections with students and address their particular needs.
2. [bookmark: _Toc130807983]Research design 
2.1. [bookmark: _Toc130807984]Research Question
Which digital tool is most used by students at UWTSD? 
In this day and age, technology plays a key role in the teaching and learning processes. Digital tools are useful resources that can improve education in a number of ways, including by making it simpler for teachers to create learning materials and by giving students a greater sense of independence, better teamwork, and more chances to learn and contribute. 
Digital learning, according to Sebastian et al. (2012), is the most rapidly growing learning technique in recent years and will be the learning mainstream in the future. Apart from the historical context, it grew rapidly because it challenged traditional teaching styles and showed a variety of benefits.
There are several digital tools available to us students; however, which digital tools are most used by uwtsd students?

2.2. [bookmark: _Toc130807985]Method

There are three common research approaches, qualitative, quantitative, and mixed methods.
Qualitative research is a comprehensive method that incorporates discovery. Qualitative research is also defined as "an unfolding model that occurs in a natural setting that allows the researcher to develop a level of detail from high involvement in the actual experiences." (Creswell, 1994).
According to Creswell (2003), quantitative research use research method such as surveys and experiments to collect data using pre-set instruments and generate statistical data. The findings of quantitative research may be prescriptive, explicative, or confirmatory.
In a mixed methods approach to research; researchers combine data collection and analysis methods from quantitative and qualitative research approaches in a single research study. (Creswell, 2003; Johnson & Onwuegbuzie).
In my research, I relied on quantitative method approach to search and collect data, which allowed me to provide an effective outcome result. I used quantitative research methods in questionnaire surveys to evaluate which tools UWTSD students most used.
Here are some questions I employed to evaluate the effectiveness of my research question.
1. Do you use WhatsApp more than other digital tools? Yes/no
2. What digital eLearning platform are you more familiar with? (Moodles, teams or both).
3. Rank these applications according to how frequently you use them on the OneDrive. (MS Teams, OneDrive, MS word, WhatsApp, Moodle).
4. Tell us how you feel about this statement: I use WhatsApp more than I use Ms Teams to collaborate with others. (Strongly disagree. Disagree. Neither agree nor disagree, Agree, strongly agree).
When I was assigned the research task, I asked some of my university peers to participate in the questionnaire, both male and female and of various backgrounds and ages.
I first requested each of them to fill out the form using a QR code, which was incredibly simple to use, and all the participants scanned the QR code with their mobile devices. They found the questions simple to comprehend, and they answered all the questions. I then collected all of the data.

2.3. [bookmark: _Toc130807986]Ethical Considerations
Ethical considerations are set of principles that guide our research designs and practices. It is common for information systems researchers to make note of efforts to conduct research ethically and follow a university code of ethics in the research method section (c.f., Tow et al. 2010).
In every study, authors are obliged to report on the ethical considerations of their research in every paper. Moreover, the study report should be honest without misleading the reader. Informed consent is an important aspect of the research process, it should be freely given.
Concerning my ethical study, I employed a questionnaire that asked uwtsd students to give me their consent willingly, and I protected the privacy of all students who participated in my questionnaire.
3. [bookmark: _Toc130807987]Results
In this research, which was conducted with students of UWTSD in order to determine which digital tools are the most used by students of UWTSD. The participants were 10 female and 2 males.
· [bookmark: _Toc130807988][bookmark: _Hlk130580622]Pie charts to show question 2 response, “do you use WhatsApp more than other digital tools?”










[bookmark: _Toc130807989]In this graph, 83% of UWTSD students indicated they use WhatsApp more than other digital tools, while 17% said they use other digital tools more. That is 5 times as many students using WhatsApp than any other digital tools.
· [bookmark: _Toc130807990]Charts to show question 3 response, “what digital eLearning platform are you more familiar with?”









[bookmark: _Toc130807991]In this question half the people said they had used neither but of those who had used one or both the majority of uwtsd students answered Moodle is the most common digital e learning platform they are familiar with, and one student said Moodle and Teams.

· [bookmark: _Toc130807992]Chart to show question 5 response, “I use WhatsApp more than I use MS teams to collaborate with others”.










[bookmark: _Toc130807993]In this chart 83.4% of students said that they use WhatsApp more and 16.7% of students use MS Teams more so it is quite clear from this that WhatsApp is far more popular and used by 5 times as many students than MS teams.




· [bookmark: _Toc130807994]Chart to show question 4 response, “rank these applications according to how frequently you use them on the one drive.”

WhatsApp was clearly the most popular digital tool with 67% of students selecting it as their first choice.
MS Word and Moodle were close for the second most popular digital tool. MS Word being popular with 25% selecting it as their first choice and 42% selecting it as first or second choice. Moodle was the second choice for 50% of students and therefore the second most popular tool.
MS Teams was the least popular choice with 83% of students ranking it as their 3rd choice or below.

4. [bookmark: _Toc130807995]discussions  
According to the results of the questionnaire, around 60% of students said that: WhatsApp is the digital tool that is most commonly used them. This application helps students to easily interact by exchanging documents and papers. It also allows for continuous contact and communications 24 hours a day, even outside of the classroom.
According to the questionnaire, students formed positive attitude about the usage of WhatsApp in their classes. 
50% of students chose Moodle, as the second most popular tool. Until I attended university, I had no idea what Moodle was, Moodle is a Virtual Learning Environment (VLE) that allows students to access course materials and activities.  There is also information on study skills and facilities, as well as a vast choice of eBooks, articles, and other electronic resources with access restricted to registered students only.
Ms Word is a word processing programme that allows you to create, edit, and format text documents. Word can produce a wide range of commercial and personal documents, from a simple letter to a complicated report. (Lambert, J., 2019).
MS Teams is a communication platform that is linked with Microsoft Office 365. Teams enables students and teachers to communicate online in ways that are not generally seen on a regular LMS Furthermore, MS Teams is regarded as a better application since it mixes several programs, such as online meetings, videos, chats, and assessments, into a single programme [communication platforms such as Zoom Google Classroom and MS Teams].
Some students believe that Microsoft Teams is the most used digital tool by UWTSD. In fact, I partially agree because one of the lessons we were forced to have online lesson due to transportation strikes and snow disruptions, we had to use Teams to have our lesson, which was convenient for all of the students and was easy to use the app and interact with the lecturer.
The assignment was to invite only UWTSD students to fill out the questionnaire. Therefore, I approached my colleagues, from the same class who were all eager to participate 12 students have given their permission for me to utilise the information they provided me with.
Chris Held, an innovative educator in Bellevue, Washington, agrees that digital tools are critical for assisting students in online learning, communication, collaboration, creation, and organisation. 
WorldSkills UK, which commissioned the paper, is led by Dr Neil Bentley-Gockmann. The organisation is dedicated to teaching young people digital skills in order to assist them enter the job, as well as advising college lecturers on worldwide industry best practises. (Hooker, M.-A.R.& L. 2021).
The majority of researchers believed that digital skills are critical for students in school, university, and on their journey to professional professions.
The hypothesis for my presentation was MS Word was the most used digital tool among uwtsd students. Because I believe that Microsoft Word is a necessary application for educational purposes. It simplifies things for students, and we may put diagrams, graphs, tables, and smart art in our notes, among other things. We can organise our work more efficiently, and the greatest part is that we can freely share the word document with our lecturers or colleagues.
However, I'm not surprised by the questionnaire's results since when I had group projects and presentations, I formed a WhatsApp group conversation with my colleague, and we immediately started discussing ideas and everything related to our presentation It was much easier to merely WhatsApp each other anytime we wanted something rather than going from one location to another.
























5. [bookmark: _Toc130807996]Conclusion
[bookmark: _Toc130807997]Finally, we may conclude that digital skills are extremely important for university students.
[bookmark: _Toc130807998][bookmark: _Toc130808000]With online assignments, for example, it was beneficial to have them online so that I could do them whenever it was convenient for me.  Therefore, I was not under the stress and time limits of a classroom and when I finished my assignment, I simply submitted it online. 
In my opinion more classes should be taught to help students succeed in the digital world because digital skills make our education and projects much easier, and the more we know how to use digital tools, the better we will do in our education as well as in our professional lives.   
Which tools are most commonly used by UWTSD students? I would simply say it is a question of personal preferences. Some students will choose Moodles, while others may choose WhatsApp or other digital tools. In my own perspective, I believe they are all vital and complement one another.
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7. [bookmark: _Toc130808003]Appendix A – A blank questionnaire.


Forms
Which digital tools most used by uwtsd students ?
OC
Questions
Responses
12

Which digital tools most used by uwtsd students 
17, 25 Mar 2023

LCHS4002-Khan Friday PM Group 1

1. Consent to take part in this questionnaire voluntarily. Required to answer. Single choice. 
· Yes
· No
2. Consent to take part in this questionnaire voluntarily. Required to answer. Single choice. 
· Yes
· No
3. Do you use WhatsApp more than other digital tools? Required to answer. Single choice. 
· Yes
· No
4. What digital E-Learning platform are you more familiar with ? Required to answer. Single choice. 
· Moodle
· teams
· both
5. Rank these applications according to how frequently you use them on the One Drive Required to answer. Ranking. 
· MS Teams
· OneDrive
· MS Word
· WhatsApp
· Moodle
6. tell us how you feel about this statement? Required to answer. 
· Likert. 

	I use WhatsApp more than I use Ms teams to collaborate with others:
	
	
	
	
	



	
	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly agree


Are digital skills important for study and work?

Sales	
yes	no	5	1	


what digital E learning platform are you more familiar with?	moodles	teams	both	5	0	1	



strongly agree	
I use WhatsApp more than I use MS Teams to collaborate with others	0.66700000000000004	agree	
I use WhatsApp more than I use MS Teams to collaborate with others	0.16700000000000001	neither	
I use WhatsApp more than I use MS Teams to collaborate with others	disagree	
I use WhatsApp more than I use MS Teams to collaborate with others	strongly disagree	
I use WhatsApp more than I use MS Teams to collaborate with others	0.16700000000000001	



Rank these applications according to how frequently you use them on the one drive.


whatsapp	choice1	choice2	choice3	choice4	choice5	8	0	2	0	2	ms word	choice1	choice2	choice3	choice4	choice5	3	2	2	3	2	moodle	choice1	choice2	choice3	choice4	choice5	0	6	2	3	1	onedrive	choice1	choice2	choice3	choice4	choice5	1	3	1	2	3	ms teams	choice1	choice2	choice3	choice4	choice5	0	1	3	3	4	
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