Activity 4 - Reflection
Using the Gibb's Reflective Cycle (1988) template below, you should reflect on a time when you demonstrated care and compassion, this can be in any situation.  
Please pick a scenario that is comprehensive but concise – short and sweet will help you focus your responses.
For each area of Gibbs Cycle – you must include at least one citation and include a corresponding reference list at the end.
Please upload your word document to the correct submission link when complete.

1. Description – what happened? 

Sophie a domiciliary carer attended a morning call at a client's house called Betty, at 6:45 in the morning.  After arriving Sophie had found Betty lying on the due to falling out of bed.  Sophie had gone straight over to Betty to ask what had happened and if she was hurt in any way.  Betty had responded to Sophie that she had fallen when getting out of bed and started to feel uncomfortable due to being on the floor for some time before Sophie's arrival.  Sophie had pressed the button on Betty's lifeline to alert a company called Delta that there was an emergency.  According to the National Health Service (2023), delta is a company that provides community-based support to support individuals to live as independently as possible.  Sophie tried to make Betty as comfortable as possible by providing a blanket and pillows so that Betty could try to lie in a more comfortable position.  Sophie also reassured Betty that the services were coming as quickly as possible to attend to Betty and support her up off the floor.

2.  Feelings – what were you thinking and feeling

Sophie felt worried and concerned for the well-being of Betty.  Sophie also felt hopeless due to not being able to support Betty off the floor, due to policy and procedure within the workplace.  According to Stokes (2020), worry can bring on feelings of anxiety, stress and fear, which can lead to a sense of panic.



3. Evaluation – what was good or bad about the experience

Sophie explained the good part of the experience was that she was able to comfort and reassure Betty whilst waiting for emergency services to attend, however, Sophie and Betty had to wait 40 minutes for emergency services to arrive, which began to make Sophie frustrated due to Betty becoming more uncomfortable and upset.  According to (Bonner, Capsey and Batey, 2021) an estimate of 10-25% of emergency calls are related to falls from individuals aged 65 and above.  Falls can usually lead to an individual fell unconfident and bring on a feeling of worry for day-to-day life.

4.  Analysis – What sense can you make of the situation? What have you learned?
Sophie learned to remain calm during that type of situation to avoid putting stress on the client.  Sophie also learned how important it is to reassure someone as an individual can become quite distressed due to being in pain from being on the floor for a long period.  Togher (2014) Suggests that by providing reassurance, it can help build confidence for the individual. 

5. Conclusion – what else could you have done? 

Sophie could have remained calm to avoid putting any more stress on Betty.  Sophie could have offered further assistance to make Betty feel more comfortable by making sure she was warm enough.  According to wpengine (2021), remaining calm will help the individual feel more relaxed in the situation. 


6. Action plan – If I have to do the same thing again, what would I do differently?
If this were to happen again Sophie could have offered to make a drink if the individual is in a position to drink something.  Sophie could have made sure everything was moved out of the way to make it easier for emergency services to get to Betty.  Sophie should address any risks and hazards to the manager.  According to Owings's (2019), the definition of hazards are things that could cause harm.  Someone who is exposed to potential harm is known as a risk
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