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This assignment will discuss whether conventional Classroom Management techniques support all learners, and if it is a positive key element of an inclusive learning environment? It will incorporate theorists that concern effective classroom management such as B.F.Skinner, Jean Piaget and Haim Ginott and the frameworks such as Special Educational Needs Code of Practice for Wales 2004. It will look at challenges that face school staff such as pupil behavior in the contemporary context and will suggest responses to this. It will also be focusing on autistic learners and the interventions used in the classroom and what the Welsh Assembly Government’s guidance is for teachers on this.

Classroom management is not all about teaching. Classroom management refers to the wide variety of skills and techniques that teachers use to keep students organized, orderly, focused, attentive, on task, and academically productive during a class (The Glossary of Education Reform, 2014). When classroom management is executed properly, teachers should be able to minimize behavior that disrupts learning and enhances it instead. Traditionally speaking, classroom management was focused mainly on rules and compliance. As much as this is a big part of what still happens in classrooms across the world, other factors are now taken into consideration such as a student’s behavior, the environment, expectations, materials used and activities to engage the student (The Glossary of Education Reform, 2014). If the lessons are poorly designed with unexciting learning materials, with children confused of what is expected of them, this is where we could see behavioral problems due to student disinterest (The Glossary of Education Reform, 2014).


There are two different types of barriers to learning: emotional and motivational. Negative situations in a child's life can become a barrier to learning. Learning disabilities or home environments are usually key factors in this (Twinkl, 2020). A child’s emotional state can affect their learning and create a barrier to them reaching their full potential, this could be afraid of failing, insecurity about their ability in relation to other peers, worried about change or overwhelmed by new subjects (Twinkl, 2020). Sometimes children do not perform because they are just not motivated. The different reasons why a child may not be motivated could be: if a task is too difficult, if a child does not understand what is expected of them, they do not find the task interesting or if they dislike the environment (Twinkl, 2020). Other factors could be learning disabilities such as Dyslexia and a poor home environment (Twinkl, 2020).
 

There are multiple reasons why pupils tend to mis-behave. There are five basic models in child behaviour these are: biological, behavioural, cognitive, systemic and psychodynamic. Biological is the environmental influences that surround a child which leads to their behaviour (Gov.wales, 2012). Behavioural can be altered by what is known as conditioning. ‘This is achieved by another event following an action’ (Gov.wales, 2012). The two different types of conditioning are Classical and Operant. Classical conditioning is stimulus connected behaviour (Gov.wales, 2012). Operant conditioning is rewarding positive behaviour and sanctioning negative behaviour (Gov.wales, 2012) The cognitive approach focuses on how a child thinks, judges and reasons productively (Gov.wales, 2012). ‘The cortex is the conscious, rational-thinking part of the brain and determines the child ‘s response to certain situations’ (Gov.wales, 2012). 

If a child is subjected to abuse research has shown that the connections to the cortex are limited to deal with situations rationally (Gov.wales, 2012). The human body begins to rely on the limbic system (alarm system) when it cannot rely on the cortex correctly, leading to the child acting irrationally; this is known as the fight or flight reaction (Gov.wales, 2012). The systematic approach is the system surrounding the child such as family, friends, schools, community and outside clubs for example (Gov.wales, 2012). Understanding a child's surrounding environment can make you understand a child's behaviour better. The psychodynamic approach is used by clinical professionals dealing with traumatic past experiences that have affected the child’s behaviour.

There must be a positive relationship from child to teacher for them to reach their full potential and for a child to be happy in school (Stade, 2018). Professor John Hattie made the ground-breaking discovery that the relationship between a student and their teacher was more important to success than: Self-concept, Class size, Homework and Comparative age within the class (Stade, 2018). Hattie’s study found that "positive teacher-student interaction is the most important factor in effective teaching" (EdCentral, 2018). The study is believed to be the largest ever conducted in the world with 80 million pupils (EdCentral, 2018). 

Psychologist Haim Ginott’s theory on classroom management was that

The teacher plays a very large role in this theory. Any response a teacher gives will create a climate or compliance or defiance. It will also create the mood for contentment or contention and a desire to either make amends or to take revenge (Ginott, 1972, pp. 38-39).

Ginott’s theory is that good communication is the key when it comes to classroom management (HRF, 2020). Ginott believed that a teacher must plan her words carefully as this will set the tone for the environment in the classroom. Ginott believes in “congruent communication” (Haim Ginott, 2020). This style of communication is where words fit feelings. Congruent communication starts by figuring out how to respond correctly to a pupil. Getting this correct is the key and Ginott suggested that a teacher’s responses must be of acceptance not rejection (Learning Theory & Management, 2020). How a teacher responds to a pupil can have either a positive or a negative response, if a pupil does not understand, it can upset their inner feelings. Ginott wanted to educate pupils about emotions and not to hide them (Learning Theory & Management, 2020). 

Ginott’s theory can also be linked to the psychologist Carl Rogers’ theory of the person-centered approach. Rogers described that a relationship between two people when one is understanding, accepting and genuine then allows for the other person to feel free from threat physically and psychologically (Wistreich, 2018). This can be said for classroom environments as well (Wistreich, 2018). He also quoted that “A person cannot teach another person directly; a person can only facilitate another's learning” (Rogers, 1951 cited in PCA, 2020). 

The Welsh Assembly Government (WAG) devised a guidance document on Person-centred practice in education: A guide for early years, schools and colleges in Wales 2015. The document contained a set of resources on how to promote and support the development of person-centred practice in all schools (Gov.wales, 2015). It was designed to help all staff working in these settings to help build a connection with children, using tools such as the one-page profiles learning more about the individual and their strengths and weaknesses (Gov.wales, 2015). It suggests in the document that ‘if you use a person centred practices in every aspect of your school or college’s life, you will find that all your learners learn more effectively, because their learning reflects their individual strengths and interests’ (Gov.wales, 2015).



Children with Additional Learning Needs (ALN) will be support with an Individual Education Plan (IEP). An IEP documents a program of special education instructions to support a child to reach their full potential in school, it is a written legal document (Understood.org, 2020). The program is only designed to meet that child’s individual needs. The IEP will also monitor and tracks the child’s progress (The Good Schools Guide, 2020). Children who are withdrawn from class or have additional support in the classroom is an example where an IEP would be used (The Good Schools Guide, 2020). IEPs are written by the teachers with also the Head, ALNCO, Speech and Language Therapist, Educational Therapist and any other professional who has an input regarding the child’s learning and progression; also the parent and child will be consulted (The Good Schools Guide, 2020). There are many stages of process to putting together an IEP, firstly identifying a child’s needs, followed by what adjustments need to be made to the curriculum. The plan will be evaluated regularly, and new targets will be made, and previous targets modified if needed (The Good Schools Guide, 2020).


Children with Autism have three core diagnostic features, difficulties with: social development, communication development and narrow interests and repetitive behaviour (The Psychologist, 2020). In the theorist Simon Baron-Cohen’s early work, he explored the factors why children with autism are delayed in developing ‘theory of mind (ToM)’ (The Psychologist, 2020). Theory of Mind is how humans can ascribe mental states to other persons and how we use the states to predict and explain the actions of others (IEP, 2020). This is known as mindblindness. As a consequence of mindblindness, children with autism find other people’s behaviour confusing and unpredictable (The Psychologist, 2020).


 
Children with autism need a controlled, distraction-less environment to be able to learn productively (Wise, 2019). If a classroom is over-crowded or there is too much going on visually, children with autism can become overwhelmed. Children with autism usually have sensory processing disorders. These are conditions that affect how the brain processes sensory information. This can cause over or under-sensitivity to sensory information, including sight, sound, and touch (Medicalnewstoday.com, 2020). Asperger's syndrome, which is part of the autistic spectrum, is slightly different; children with Asperger's when it comes to intelligence can be of average or above average, but usually struggle with processing language and communication (Jisc, 2014). Adjustments in the classroom can be put in place to help autistic learners such as  limiting the amount of text, clear instructions, use of pictures and photos, the use of mind maps, text to speech apps, the consistency of approach, the consistency of organization and altering the content in a range of media (Jisc, 2014). 

[bookmark: _Hlk50397296]Conventional teaching techniques could be lessons taught to the whole class on a board with a verbal explanation and verbal instructions and also sitting in silence for long periods of time. Autistic children find it difficult to manage conventional ways, so lessons need to be adapted. Most autistic children are visual learners, so they learn best when material is presented visually (Harkla, 2020). Visual cues help children learn and retain skills also aid with communication (Harkla, 2020). Picture Exchange Communication System (PECS) is a communication system, the PECS teaching Protocol is based on B.F. Skinners operant theory (PECS, 2020). Prompting and reinforcement strategies lead to independent communication and are used throughout; this could be from anything to choosing a snack or understanding what the next activity is. The majority of autistic children have sensory disorders, each child is different and have different sensory processing issues and will have their own sensitivities, avoidance tendencies and attention seeking  tendencies (Harkla, 2020). Autistic children also like certain sensory tools (animal toys, musical instrument, blanket) as this helps them to feel regulated (Harkla, 2020). Children with autism struggle to sit and stay still for long periods of time. This can be due to many reasons, such as hyperactivity or sensory integration difficulties so children might need to walk around or have short intervals of work to suit them. Children with autism need to have adaptions in place or this could lead to negative behaviour, for example meltdowns.

Psychologist Jean Piaget quoted that ‘The principle goal of education in the schools should be creating men and women who are capable of doing new things, not simply repeating what other generations have done’ (Classroom.synonym.com, 2020). Piaget developed a theory of cognitive development. One of the first four segments of development is sensorimotor for children under two in which children learn with their senses. The second stage was preoperational which was for children two to seven understanding symbols and language. Thirdly children seven to eleven reverse operations, order items and be able to maturely understand the cause and effect process. The last stage of development is when children twelve and above think abstractly (Classroom.synonym.com, 2020) We also must understand that children with Special Educational Needs (SEN) might be of a certain age, but have the mental or physical capability of a lot younger age so teachers must adapt.

Applied Behaviour Analysis (ABA) is an intervention used in some schools. It provides ‘specialist education for children with autism spectrum disorders and related communication disorders’ (Aba Schools, 2020). ABA is based on the science of learning and behavior (Autism Speaks, 2020). ABA applies a scientific approach to teach functional communication and life skills within the National Curriculum (Aba Schools, 2020). ABA therapy applies scientific evidence of how behaviour works to real situations (Autism Speaks, 2020) The aim is to increase positive behaviour and decrease negative behaviour that affects learning (Autism Speaks, 2020). Positive Reinforcement is always followed by a reward; a person will usually repeat this behaviour if they get something they want by doing it (Autism Speaks, 2020). By using repetition encourages good behaviour. ABA interventions can be used and adapted for every child (Autism Speaks, 2020). ABA is widely linked to the theorist B.F.Skinner and his operant theory. ABA is based on the theory that all learnt behaviours have an antecedent and a consequence and that we are motivated to repeat the behaviour depending on the consequence (Autism Speaks, 2020). 

Skinners operant theory shows how future behaviour is shaped by the consequences of previous behaviour. Operant behaviour is influenced by stimulus (lets learn aba, 2020). Skinner experimented with a rat using food as a reward. The rat was placed in a box, food was delivered every day through a lever opened dispenser. There was a lever next to the food that was in a container, the rat pressed the lever and the food was released. The rat realised this was how to obtain food and repeatedly touched the level to release more food (Kids development, 2019). The next step of the experiment was when food was not being placed in the container so when the rat pressed the lever he did not receive any food; after a while the rat realised this and stopped pressing the lever (Kids development, 2019).

In May 2014 a report was produced regarding planning to improve specialist services to support children and young people with special educational needs (Gov.wales, 2014); this was also part of improving the current legislative framework for SEN (Gov.wales, 2014). This report found there were issues with limited capacity of specialist services, lack of time, problems sharing information, poor communication, differences in organisational culture / practice, differences in organisational aims objectives / targets and lack of managerial support (Gov.wales, 2014). It also brought up in the survey that the lack of communication between educational psychologists and school nurses are a barrier to the co-ordination of specialist support for children and young people with SEN in the setting (Gov.wales, 2014).

The Special Educational Needs Code of Practice for Wales sets out guidance on policies and procedures to provide pupils with SEN to reach their full potential (Gov.wales, 2004). The Local Education Authority (LEA) will determine then arrange, if needed, extra provision (Gov.wales, 2004). The LEA can provide special support with learning, communication or sensory difficulties as, ’These children may need additional help to be able to make their views and wishes known and efforts should be made to arrange for this help to be provided where it is needed’ (Gov.wales, 2004).

Conventional classroom management techniques do not support all learners, for example children with autism and attention problems. Such children need a person-centred approach which caters to their individual needs and learning styles as noted by the Welsh Assembly Government (2015). Therefore, classroom management needs to be able to be adapted to suit every individual child’s needs; this may mean that it has to be pre-planned and organized.  Children need to be motivated to want to learn and to do this the classroom needs to be adapted and, also, how we deal with them needs to be adapted. For example, for some autistic children this may mean their workspace has to be distraction free and they may need to be in line with the teacher’s eye, whereas for other autistic children being in the teacher’s eye can be highly stressful. Going against conventional methods a child might need to get up and walk around (pace) to self-regulate their emotions which will help with their behavioural issues. This will also help with their school and academic experience. Therefore, a person-centered approach is needed for the best possible outcome for classroom management and the child’s experience.  
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