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Reflective Blogs: Digital Health Promotion and Student Mental Health
Blog 1
Togetherall: Using technology to bridge the gap in mental health access among university students
Mental health problems such as anxiety and depression is a major public health concern among university students. Reports indicate that the global student anxiety is at 32.1% and depression at 28.9%, an indication that mental health problems among university students poses a bigger global health challenge. A study by the Healthy Minds which surveyed over 84000 students in the United States revealed that 32% of university students had moderate-severe anxiety and 11% were at risk of self-harm or suicide (Healthy Minds Network, 2025). An additional study conducted by Leipzig University further solidifies these findings, based on the results indicating that 47.5% of students had clinically relevant depression and 25.6% reported suicidal ideation (da Silva Prado et al., 2026). These results emphasise the need for early intervention because mental health problems like depression and anxiety are major causes of school dropouts, loss of lives, and low academic achievement.
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Figure 1: Prevalence of mental health problems among University students
Togetherall is a free anonymous clinically supported support platform that is currently widely used in UK universities to help students manage their mental health (Togetherall, n.d). The platform offers a diverse and community-based platform for students to access mental health support from real people when required. Togetherall also offers 24/7 monitoring and moderation by licensed mental health experts, ensuring that anyone in need of help can get access at any time (Togetherall, n.d). The technology has been widely adopted by universities such as Pittsburgh, Boston, and UTEP, and offer efficient and prompt assistance to students who are reluctant to go for face-to-face counselling.
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Togetherall is supported by various studies across literature. A study by Marinova (2022) revealed that online peer support could help campus students manage their mental health effectively. An evaluation of the platform by University of Edinburg also established that Togetherall helped improve students’ mood and reduce symptoms of anxiety (Bouranova, 2024). Additionally, the anonymous nature of Togetherall has been proven to be effective because it encourages students who are averse to in-person counselling to seek help.
The use of Togetherall for the promotion of mental health among university students has both advantages and disadvantages. Strengths include access to free mental health services 24/7, reduced stigma due to its anonymous nature, can be scaled, and offers diversity and a community for students (Grégoire et al., 2024). However, some disadvantages of the platform are that it can replace professional mental health care that students need and presents the risk of exclusion for some students given that it relies on the internet for access
To address the shortfalls, Togetherall should be positioned as a one-step care model that also includes emergency crisis line and counselling at each access point. Togetherall can also promote digital inclusion by offering low-bandwidth access to those who do not have access to the internet or toll-free lines to contact in cases of emergencies. 
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Blog 2
SafeSpace: A digital platform to help students manage mental health
Mental health crisis among campus students as addressed in blog 1 is a significant crisis in the public health domain. Anxiety and depression are the most common with a global prevalence of 32.1% and 28.9% respectively (da Silva Prado et al., 2026). 11% of students are reported to show symptoms of suicide. Mental health management tools like Togetherall have been introduced to help but there exist certain shortcomings like digital exclusion and the risk of replacing professional care. This blog proposes an alternative model to address this gaps and help improve the mental wellbeing of university students. 
SafeSpace is a mobile and SMS-based application intended to provide peer support and formal counselling to students dealing with mental health issues. The platform combine AI-guided mood checking and risk questionnaire, peer circles of 10 students moderated by supervising clinicians, offline SMS mode for students with no access to the internet, and a referral pathway to crisis line when there are risks detected.
Figure 2: Proposed Architecture of SafeSpace
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SafeSpace works by addressing the shortcomings identified in the Togetherall platform in Blog 1. It ensures all-inclusive access by allowing students with limited access to get help, minimizes stigma by ensuring students remain anonymous, and offers automatic routing to a mental health practitioner when a risk is detected.
Safespace would to a great extent help solve the mental health crisis in campus by providing prompt and reliable access to mental health services. The platform is designed to build deeper trust and reduce the time between a student expressing risk and a clinician coming in to help thus lowering suicide rates in campus. The platform also being accessible to everyone regardless of internet access ensures that everyone gets the help they need. However, some drawback of SafeSpace are that given that it utilises small circles, there will be demand for more trained moderators which can require more resources (time and money). The platform also raises privacy concerns given that it relies on sensitive mood data to assess risks.
To address the shortfalls, the platform can be rolled out in phases with independent clinical experts present before being released. The privacy issue can also be solved through strong encryption methods and clear consent procedures notifying the users about what data is being collected. Lastly, rotating supervision between trained volunteers and paid clinical practitioners can help reduce the resource burden and ensure the platform succeeds in mental health management of campus students.
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Figure 3: Proposed Architecture of the SafeSpace App
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Figure 2: How Togetherall Delivers Digital Peer Support
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