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Task 1 – Personal Brand
My personal brand is based on being calm, supportive and reliable. Working in care has helped me understand the importance of communication, empathy and resilience. These strengths shape how I support people and how I want others to see me as a professional. My brand is simple as I am someone who listens, cares and treats people with respect. This fits well with the values of the health and social care sector, where dignity and person‑centred care are essential. To reach my employment goals I need to continue developing my personal brand. Peters (1997) explains that personal branding is about knowing what makes you unique and showing this clearly to others. For me this means continuing to build strong relationships with service users and colleagues, staying patient in difficult situations and communicating clearly. I also want to improve my confidence in new environments as this will help me adapt more easily when working with different people or in new settings. Yorke (2006) highlights that employability is linked to understanding your strengths and being able to show them in practice. By continuing to reflect on my skills and learning from experience I can strengthen my personal brand and progress further in my career as a support worker.

















Task 2 - Network Map and Rationale

Career Network: -

	Managers – Senior Support Workers – Colleagues	

Support Network				Social Network
Family – Close Friends – Mentors		Friends – Peers – Community – Groups

Community Network
Local Organisations – Training Providers – Health Services




Rationale
My network is made up of different groups of people who support my personal and professional development. My career network includes managers, senior support workers and colleagues who guide me and help me improve my practice. My support network includes family, close friends who help me stay motivated and manage stress. My social network includes friends, peers and community groups that help me stay connected and confident. My community network includes local organisations, training providers and health services that offer learning opportunities. Bourdieu (1986) describes networks as a form of “social capital,” meaning the connections we have can help us grow and access new opportunities. My network helps me learn, stay resilient and progress in my career. For example, colleagues have helped me understand new procedures and managers have encouraged me to take on new responsibilities. However networks also have limitations. Some connections may be stronger than others and sometimes I rely too much on familiar people instead of reaching out to new contacts. To improve my network, I want to attend more training sessions, speak to professionals from different areas and build more confidence in new environments.

Task 3 - Blog
Title: Why Person‑Centred Care Matters for New Support Workers:

[bookmark: _Int_SUywsYY5]Person‑centred care is one of the most important approaches in the UK health and social care sector. It means putting the individual at the centre of everything we do and making sure their needs, wishes and preferences guide the support they receive. For new support workers, understanding this approach is essential because it shapes how we communicate, plan care and build positive relationships with the people we support. From my own experience working in care I have seen how person‑centred care can make a big difference. When we take time to learn about someone’s routines, background, personal preferences they feel more respected and understood. For example, some people prefer a certain morning routine or tasks done in a particular order. Following these preferences helps them feel more comfortable, reduces stress and supports their independence. Even small actions can have a big impact on someone’s wellbeing. The Care Act 2014 highlights the importance of promoting wellbeing, independence and choice. This means support workers must listen carefully, communicate clearly and show empathy. These skills help build trust and create a safe positive environment where individuals feel valued. Person‑centred care also reminds us that every person is unique, with their own experiences, strengths and needs. However person‑centred care can be challenging at times especially when working under pressure or supporting people with complex needs. It requires patience, resilience and good teamwork. New support workers should take time to observe, ask questions and learn from experienced colleagues to build confidence. Overall, person‑centred care is not just a method it is a mindset. When support workers put the person first, they provide better care, build stronger relationships and help improve the individual’s overall quality of life.












Task 4- NHS Equality, Diversity and Inclusion Quiz

1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?	To create a fair and inclusive NHS where all staff feel valued and supported.

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
The plan aims to make pay processes more transparent and improve career progression for women.

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
It means recognising that people can face multiple types of discrimination at the same time.

4. Why is it important for the NHS to create a psychologically safe work environment?
It helps staff feel safe to speak up without fear of negative consequences.

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The plan supports better induction, cultural awareness and fair opportunities.

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leaders must promote fairness, challenge discrimination and support inclusive practice.

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce. 
One way is improving access to wellbeing support for underrepresented groups.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
It helps identify inequalities and measure progress.

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
It helps identify inequalities and measure progress.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
The plan encourages clear reporting systems and zero‑tolerance policies.





Task 5- A Letter to Yourself

Dear Younger Me,

I know things felt difficult for you at times and you often felt unsure of yourself. Looking back now I can see how emotional intelligence and resilience would have helped you during those moments when everything felt overwhelming. Emotional intelligence would have helped you understand your feelings more clearly and manage them in a calmer way. You often felt nervous in new situations but this was completely normal. If you had known how to recognise your emotions and talk about them you might have felt more confident. Understanding your feelings does not make you weak it helps you grow. Resilience was something you were already developing without realising it. Every challenge you faced even the small ones helped you become stronger. If you had understood resilience earlier, you might have been kinder to yourself and more patient with your progress. Resilience is not about being perfect or never struggling. It is about learning from experiences, adapting and continuing to move forward even when things feel tough. If I could give you advice it would be to trust yourself more. You are stronger than you think and the skills you are slowly building will help you in your future career in care. Every experience good or bad, is shaping you into someone capable, compassionate and confident. Keep going, stay positive and remember that you are growing every day. You will become someone you can be proud of.

From,
Your Future Self


















Task 6 - GANTT Chart

	Task
	Week1
	Week 2
	Week 3
	Week 4
	Week 5
	Week 6

	Update CV & Cover Letter
	
	
	
	
	
	

	Complete Training
	
	
	
	
	
	

	Apply for Jobs
	
	
	
	
	
	

	Attend Interviews
	
	
	
	
	
	

	Shadow Staff
	
	
	
	
	
	

	Begin CPD
	
	
	
	
	
	



Explanation:

This Gantt chart shows the main steps I need to follow to reach my employment goals. It includes tasks such as updating my CV, completing essential training, applying for jobs, attending interviews, shadowing experienced staff and beginning CPD activities. By planning these tasks across six weeks, I can stay organised and manage my time more effectively. The chart helps me understand what needs to be done first and what can be completed later. For example, updating my CV, finishing training are early tasks, while interviews, shadowing and CPD come later in the process. Seeing the order of activities laid out visually makes the whole journey clearer and easier to follow. Using a Gantt chart also supports my confidence. It breaks my goals into smaller, manageable steps, which reduces stress and helps me stay focused. Tracking my progress each week keeps me motivated and reminds me that I am moving forward. Overall this structure helps me stay on track as I work towards developing my career as a support worker.










Task 7- Making Changes – Report

Change: Improving Communication in a Care Home:

Good communication is essential in a care home because it helps staff work together effectively, ensures that service users receive safe, consistent and high‑quality care. The change I want to introduce is a structured handover system that all staff follow at the start and end of each shift. This would make information clearer, reduce mistakes and support better teamwork. Using Lewin’s Change Model (1951), the first stage is unfreezing. This involves helping staff understand why the change is needed. I would explain how poor communication can lead to missed information, confusion and potential risks for service users. Sharing real examples and encouraging open discussions would help staff recognise the importance of improving the handover process.
The second stage is changing, where the new handover system is introduced. Staff would receive a simple, easy‑to‑use template to guide what information should be shared. Training sessions would be provided so everyone understands how to use the new system. Digital tools, such as shared notes or electronic care plans, could also support the process and make information easier to access.
The final stage is refreezing, which means making the new system part of everyday practice. Regular feedback sessions would allow staff to share their experiences, raise concerns and suggest improvements. There may be barriers, such as staff who prefer the old way of working or who feel unsure about using digital tools. To overcome this I would offer support, reassurance and additional training.













Task 8 - Self-Reflection 
Using Gibbs’ Reflective Cycle (1988), I can reflect on what I have learned during this module:

Description: Throughout this module I completed a range of tasks linked to personal branding, communication, resilience, networking and career planning. These activities helped me explore my strengths, identify areas for development and understand what is expected in professional practice.

Feelings: At the beginning I felt unsure about reflecting on myself because it was something I was not fully confident with. However as I continued I became more comfortable and started to see the value of looking back on my experiences. This helped me feel more positive and open to learning.

Evaluation: I realised that my strengths such as communication, empathy, resilience are important in both my personal life and my role in care. I also recognised that I need to build more confidence when entering new environments or facing unfamiliar situations.

Analysis: The module helped me understand how emotional intelligence, personal branding and reflective practice support professional growth. I learned how theory connects to real life situations and how these skills can improve the way I work with others.

Conclusion: Overall I now have a clearer understanding of myself my abilities and the areas I need to improve. Reflection has helped me recognise my progress and what I still want to achieve.

Action Plan: To continue developing, I will build confidence by taking on new experiences, asking for feedback and completing CPD activities. I will also keep using reflection to support my ongoing professional development.
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