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Young People in Society Assessment I
 
Introduction: 
[bookmark: _Hlk37014420]This essay will describe a case study of a young person, focusing on their life experiences regarding the struggles, complications and expectations of young people in contemporary society. This essay will give a brief description of what resiliency and resourcefulness entails and will also identify and focus on the protective factors young people demonstrate in developing resilience and resourcefulness. It will also consider the youth workers role and responsibility in relation to the young person’s development of resilience and resourcefulness. In order to maintain anonymity, the names associated with individuals in this case study are fictitious. As such, the young person in this case study will be referred to as ‘John’.

Case Study:
John started life as a happy go lucky child living in their family home with both their mother and father, living in their home country of birth surrounded by their family and friends. John was also a bright student attending a good, reputable primary school education close to their family home. During Johns early childhood development, around the age of 7, John started to experience various forms of abuse and neglect from their father and witnessed the family breakup first-hand. The family breakup led to Johns mother meeting a new partner, who will be referred to as Fred. Fred initially calmed the situation and stimulated Johns need for a father figure and role model, as Johns relationship with his biological father had been tainted by his past experiences. By the time John was 10 years old, Johns mother and their new partner Fred made a family decision to relocate to mainland Europe, as Fred had promised a better life for John growing up in a safer environment away from emotional stresses inflicted by Johns father. Things started to seem to fall into place for John and he felt satisfied with his new life, however, by the time Johns family moved to Europe, John was aged 11 and upon moving started his secondary education at a European secondary school without being able to speak the language of his new home country. As a result, John was frequently bullied at school for being different in culture and heritage from his fellow student peers. 

John did not open up towards his family for support very often, other than discussing his life and struggles with his mother and student wellbeing counsellor at school, albeit in secrecy as Johns now step-father Fred started to become mentally unstable and violent towards Johns mother and John himself as Fred had developed an alcohol dependency. John did not want to infuriate his stepfather as his family would often suffer the ‘consequences’ of his stepfathers wrath, usually in the form of financial abuse, emotional abuse, physical abuse, educational neglect, verbal abuse and many more fuelled by alcohol. After Johns counsellor contacted the family home and spoke to Fred, mistaking him for John, John was banned from using the family computer for his studies as punishment, and was constantly told by Fred that he is not and has never been part of the family. John as a result struggled to complete his education to a high standard, severely impacting on his goals and plans he had made for his future, and had felt that most, if not all, of his family’s problems were down to or caused by himself talking and seeking support from others. This conflict of fault and responsibility would later have severe impacts on Johns overall wellbeing, especially in the realms of self-belief, confidence, self-esteem and mental health.

Despite Johns previous relationship struggles and finding building new relationships with males extremely hard, due to the mistrust placed upon him by his previous male role models, John was able to use his high levels of resilience to cope and manage the stresses of his life experiences and was still able to build and maintain relationships, albeit easier with females, and had never felt happier in his life than when he started a relationship with a former student classmate and found the opportunity to move out of the family home. John felt his life was on the upward route, and after John finished his secondary education, he was forced by his low academic grades to take on an apprenticeship in the construction field and was hopeful that his life would change. However, John was verbally, physically, emotionally, financially and mentally abused at the workplace and yet again became the recipient of racist remarks due to his culture and heritage differences, and to make matters worse Johns girlfriend was unfaithful and slept with a former friend of Johns. This in combination with all the years of bullying and abuse John had received throughout his adolescent development years, both at home and at school, as well as being isolated from his family and friends back in his home country and not feeling he could talk about his life with anyone, caused John to lash out towards society in the form of vandalism and antisocial risk taking behaviours and ultimately shattered his resiliency, leading John to start self-harming and attempt to take his own life.

It was during the recovery period after Johns suicide attempt that he met a male Youth Worker working in the hospital he had been admitted to. John and the Youth worker spent a lot of time together and after developing a positive relationship with another male, John was able to open up about his past, reflect on his life experiences and discuss plans for his future with positive reinforcement from the Youth Worker. Upon recovery, John made a vow to himself to support and be there for others who had similar experiences and decided after escaping the clutches of his stepfather and his past to become a Youth Worker himself.

Protective Factors:
Resilience has been defined by James and James (2012 cited in Enoch, 2020) as a variable of behaviour and emotional functioning which enable individuals to cope, manage and adapt to adverse situations and experiences and reduce the negative impacts by enabling positive changes and adjustments to be made and applied in life.

It is well known and documented that children prior to undergoing adolescent development, as well as young people during the earlier stages of adolescence, are more heavily influenced and depend on stimulation via the family setting. Benard (no date) notes that resiliency within young people is heavily linked to various theories and models of human development, such as the works of Erikson, Bronfenbrenner, Piaget, Kohlberg, Gilligan, Steiner, Maslow and Chilton Pierce, and can be thought of as an inborn capacity linked to self-righting, transformation and change that is fostered by the individuals surrounding environments.

For the most part, parents are the first point of social contact and support young people have after birth. As such they count as the first external protective factor young people have in developing their resiliency skills, with school and peers later taking on more responsibility and a leading role in developing the young person’s resiliency, through the instilment of high expectations and challenges (Benard, 1993), as the young person progresses through adolescence and becomes more resourceful and independent. However, not all parents know how to be supportive of their child’s needs, and experiencing negative or even adverse factors within these settings, especially when experienced at a younger age, have been noted to have detrimental effects on young people as they progress through adolescence towards adulthood, and are often referred to as Adverse Childhood Experiences. According to Ashton, Bellis, Davies, Hardcastle and Hughes (2016) individuals with adverse childhood experiences are more likely and more at risk of developing unhealthy behaviours which ultimately can lead to an earlier development of ill-health or even lead to an earlier death. However, the author notes that although the ACE’s Study (Ashton et al, 2016) indicates an increased likelihood of these negative developments, these are not a guaranteed outcome as it largely depends on the individual’s abilities and competencies in the realms of internal resiliency and external resourcefulness. 

Ultimately, the internal factors related to young people’s resilience and development of resiliency comes down to four main attributes, these include the young person’s levels of social competence, problem-solving abilities, autonomy and sense of purpose (Benard, 1993). These internal factors are affected and influenced, both negatively and/or positively by external factors and resources such as environments, networks and experiences. Young people with good communication skills and positive emotional regulation through social support, alongside realistic planning of achievable goals, with families, schools and communities that foster the needs of the young person may be more adept at coping with stressful or even traumatic events compared to those without these external protective factors. However, that’s not to say that without these beneficial external protective factors a young person will not be resilient in life.

This can be seen in Johns case in that although he had witnessed and experienced various negative adverse experiences, he did however have the support of his mother in his early development years, as well as the support from his school and later his youth worker, to help him through the tougher times and was able to better develop his resiliency skills, despite the constant knocking of his confidence and self-esteem received from his negative home, school and work environments. In John’s case, John had high levels of social competence and problem-solving capabilities, however due to his life experiences lacked more in the realms of autonomy and sense of purpose. These attributes became clearer and more developed within John as he developed through adolescence, escaped his past, saw a brighter future and developed himself with the help and support of his counsellor and youth worker.

Hurley (2019) notes that the development of resilience within an individual is complex and personal, and resilience is experienced and gained differently from person to person as it depends on the combination of both the persons inner strengths as well as outer resources. Furthermore, Hurley (2019) explains that although people may process trauma and adversity in various ways, and that all people are different in their experiences, inner strengths and external resources. However, some of the key protective factors people of all ages exhibit remain constant. These protective factors include social support; realistic planning with achievable goals; self-esteem and confidence; communication skills and emotional regulation (Hurley, 2019).

Youth Workers Role: 
For the most part Youth workers are informal educators, designed to promote the young person’s holistic development and assist the young person in developing their voice and find their place in society (Learning and Skills Improvement Service, 2012; Youth Work in Wales Review Group, 2018; Welsh Government, 2019). However, Youth Workers are more than just informal teachers, they are also although not trained to be a form of counsellor, mostly due to good quality youth workers being active listeners, who are trained to understand and promote mental, emotional and physical health and well-being, acting as positive role models for young people, who aim to assists in developing the young person’s personal and emotional competencies. 
 
Resilience can be seen within Government Strategies and Youth Work Policy. According to the Youth Work Strategy for Wales (Welsh Government, 2019, pp.7), youth work is designed to promote young people’s equality whilst celebrating diversity and tackling discrimination, building upon their resilience and supporting young people in their understanding and access to their rights. Additionally, the National Occupational Standards for Youth Work LSI YW08 (LSIS, 2012, pp.43-46) and LSI YW 09 (LSIS, 2012, pp.47-50), Youth workers can promote the development of resilience within young people by identifying and addressing issues and problems with young people, whilst celebrating achievement and success of young people, and providing challenges that develop the young peoples understanding of risk.

Part of the young person’s holistic development is the development of resilience and learning to cope and manage life’s stresses, which can be reinforced through positive Youth Work interactions and active participation in youth work activities, as youth work values and resiliency attributes link together in many ways. Youth workers are trained to promote young people’s self-awareness, confidence and self-esteem which links to the development of social competency, and also engage with local communities to promote the well-being, knowledge and skills of others who work with or influence young people as external factors to young people’s development of resilience. 

In Johns case, his mother was the only positive support he had for the majority of his life, from childhood through to adulthood. However, as John grew older and less dependent on his family, he was in need of other external support networks and positive interactions. This is where the youth worker functioned as a valuable tool for Johns emotional, mental and personal development and well-being.

Hughes, Ford, Davies, Homolova and Bellis (2018) note that, developing resilience in individuals, as well as communities, is a vital and important mechanism in protecting Adverse Childhood Experience sufferers from negative outcomes. Developing resilience in this sense is seen as the tool and ability to help overcome difficult and sometimes serious hardships in life and is often portrayed as a counterbalance on a balance scale, with one end of the scale holding the Negative experiences and negative outcomes and the other end holding protective factors consisting of personal skills, positive relationships and community support under the umbrella term ‘resilience’ with positive outcomes.

Although not direct Youth Work Policy, Hughes et al (2018) note that the Well-being of Future Generations Act (Welsh Government, 2015) provides an idealistic framework in combating adverse childhood experiences head-on, as it aims to ensure the healthy development and future for all young people in Wales. This is mostly due to one of the key goals of the Well-being of Future Generations Act focusing on the development of a more resilient nation, with the function of supporting and developing social, economic and ecological resilience (Welsh Government, 2015, p4). 

[bookmark: _GoBack]Youth workers can utilise their skills to improve young people’s resiliency by using the resiliency wheel framework, which is comprised of six main factors namely prosocial bonding, consistent and clear boundaries, development of life skills, participation opportunities, care and support as well as setting higher expectations (Henderson, no date). In John’s case, the Youth Worker had assisted John in tipping the balance of ACE’s and resilience by increasing prosocial behaviours by undertaking positive stimulating activities and providing John with a sense of purpose and achievement, assisting in providing balance by setting clear and consistent boundaries with rules and routines, and taught John valuable life skills such as communicating his thoughts, feelings and concerns to others, whilst providing care and support by listening to John and answering his questions. The Youth Worker also assisted John by setting and communicating high expectations whilst genuinely believing in John and his abilities and provided John with opportunities for meaningful participation to develop the necessary skills to cope with addressing the issues by himself.

Conclusion:
This essay has looked at a case study of a young person, explored their life experiences regarding the struggles, complications and expectations of young people in contemporary society. This essay has looked at describing resiliency and resourcefulness and what they entail and has also identified and focused on the protective factors that young people demonstrate in developing resilience and resourcefulness. And has described the youth workers role and responsibility in relation to the development of resilience and resourcefulness within young people and made links to the young person’s experiences within the case study.
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