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[bookmark: _Toc236909245][bookmark: _Toc236930898]Introduction and Selected Vacancy
A professional portfolio is an organised collection of evidence showing a person’s knowledge, skills, experience, achievements and development needs. It promotes employability as it connects personal attributes to the expectations of a real role. This portfolio is specifically for a care assistant role within Right at Home Croydon. It contains a CV, personal statement, SWOT analysis, personal development plan, and a two‑year critical reflection. The portfolio also includes the application of current care standards and employability theory. To be effective, career planning must involve self-awareness, goal setting, and reflection (Cottrell, 2021). These values are significant in relation to care work.

Selected Job Advertisement
	Employer
	Right at Home Croydon

	Job title
	Health Care Assistant – Coulsdon

	Sector
	Domiciliary home care

	Main purpose
	Support clients in their homes with daily living and improved personal outcomes.

	Key duties
	Personal care; medication assistance; food preparation; light housekeeping; companionship; errands; and accompanying clients on visits.

	Benefits stated
	Starting pay of £15 per hour, paid holiday, weekend and bank-holiday enhancements, paid mileage, paid training, pension, bonuses and employee benefits.

	Vacancy link
	Right at Home Croydon Care Assistant vacancy

	Accessed
	5 August 2026



Role Requirements Identified from the Vacancy
The vacancy focuses on the practical assistance, dignity, companionship and reliable home visiting (Right at Home Croydon, 2026a). The successful applicant must therefore possess a good sense of compassion, be punctual, communicate clearly, be safe and respect others' privacy. Further, there is a need for training, correct recording and adherence to employer procedures as well. CQC (2026) has identified that regulated care should be person-centred, safe, respectful, and protect children from abuse. Right at Home also encourages training and career growth for their care workers (Right at Home Croydon, 2026b). The evidence, goals and reflection in the following tasks are based on these expectations.
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STEFANA ION
CARE ASSISTANT CANDIDATE
Croydon, London, CR0, 07700 900123, stefana.ionescu@gmail.com
PROFESSIONAL PROFILE
Motivated Health and Social Care student seeking a Care Assistant position with Right at Home Croydon. I work in a respectful, caring and individualised manner. I have built my knowledge of communication, equality, safeguarding, confidentiality, teamwork and professional responsibility. I agree to follow individual care plans and undertake all necessary training. To help maintain client’s dignity, independence, safety and emotional wellbeing at home.
CORE SKILLS
	• Person-centered support
	• Listening and clear communication

	• Respect, dignity and privacy
	• Reliability and time management

	• Teamwork and professional conduct
	• Observation and accurate reporting

	• Equality, diversity and inclusion
	• Basic digital and record-keeping skills

	• Willingness to learn
	• Calm and patient approach


EDUCATION AND TRAINING
Certificate of Higher Education Skills for the Workplace (Health & Social Care) | University of Wales Trinity Saint David | 
Relevant learning: professional development, communication, teamwork, equality, safeguarding, reflective practice and employability.
Current module: LCHS4009 Professional Development within Health and Social Care.
RELEVANT ACADEMIC EXPERIENCE
Health and Social Care Student – | UWTSD | 2025–Present
· Used the values of the person to apply to scenarios in the classroom around dignity, choice and independence.
· Collaborated in presentations and shared tasks with agreed deadlines.
· Searched and presented information in a clear format.
· Leveraged reflection to understand effective and growth areas of communication.
Target vacancy: Right at Home Croydon – Care Assistant
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WORK AND VOLUNTARY EXPERIENCE
Customer Service Assistant | Greenway Local Store, Croydon | June 2024–August 2025
· Provided friendly and efficient customer support, helping individuals with purchases and enquiries.
· Demonstrated reliability through consistent attendance and punctuality.
· Maintained confidentiality when handling customer information.
· Received positive feedback from the store manager for professionalism and teamwork.
CARE-RELATED KNOWLEDGE
· Person‑centred care: Respecting choices, routines and independence.
· Safeguarding: Recognising concerns and reporting appropriately.
· Confidentiality: Protecting personal information.
· Infection prevention: Hand hygiene, PPE and cleaning routines.
· Medication support: Assisting only when trained and authorised.
· Documentation: Writing clear, factual and timely notes.
ADITIONAL INFORMATION
Availability: Available for weekday, evening and alternate-weekend shifts
Right to work: Eligible to work in the United Kingdom
Travel: Full UK driving licence with access to a reliable vehicle
DBS status: Willing to complete an enhanced DBS check
Languages: Romanian—Native; English—Professional working proficiency
Digital skills: Microsoft Word, PowerPoint, email, online research and basic electronic record keeping
INTERESTS AND HOBBIES Community volunteering, arts, reading about health and wellbeing, cooking nutritious meals, walking and maintaining personal fitness, learning about different cultures, developing professional care skills.


TASK 2 OF 4: Personal Statement for the Care Assistant Role
I am applying for the Care Assistant role with Right at Home Croydon, as I wish to support individuals to live safely, confidently and independently at home. The advertised job role is personal care, assistance with medication, food preparation, companionship, domestic duties and accompanying clients (Right at Home Croydon, 2026a). My duties are appropriate to my interest in providing practical, respectful and relationship-based care. I want to be a reliable care assistant when I'm working. My further aspirations are to obtain recognised qualifications and to move on in adult social care.
I am currently completing Health and Social Care modules within the Certificate of Higher Education Skills for the Workplace. My course has reinforced my knowledge of person-centred practice, safeguarding, equality, confidentiality, teamwork and professional communication. I know that care should be tailored to the needs, routines, preferences and abilities of each individual. HCA (2026) sets out the CQC's expectations of person-centred care, dignity, consent, safety and safeguarding as the core values. I would adhere to the care plan, ask for consent, respect confidentiality and report concern promptly. I would never take on medication support that is not trained to me and/or authorised.
My personal strengths are empathy, patience, respect and willingness to learn. I listen attentively and communicate in a calm, patient manner. These are attributes that can make a client feel at ease when providing personal care or emotional support. I also recognise that reliability is a key aspect of home care, as clients rely on scheduled visits. I would arrive on time and complete stipulated tasks safely and accurately record relevant information. I can operate within defined limits without supervision and seek supervision when the situation is beyond my capacity. I also appreciate working cooperatively with other workers, families, and health professionals.
I have acquired the skills needed for my academic work, which are transferable to Right at Home. Cooperation, preparation and responsibility have been required in working in groups. Presentations have helped me to become better at articulating information and giving feedback. Digital literacy and careful use of evidence have grown out of research activities. I realise this is a development need, but I haven’t gained much formal care experience yet. Right at Home offers paid training and further education opportunities. The revised Care Certificate standards outline the knowledge, skills and behaviours expected from workers new to care (Skills for Care, 2025). I'm ready to do induction, safeguarding, moving and handling, medication, infection-control and first-aid learning, as needed by the employer.
I will take a positive attitude and commitment to providing dignified support. I would recommend to clients that they do as much as they can but not take on too much. I would respect other cultures, religions and communication differences and adjust to each person. I will also respect boundaries and confidentiality. Attracting, training and keeping staff who have appropriate values and skills is a priority for Skills for Care (2024). My values, academic preparation and planned development meet with this expectation. I would be delighted to join Right at Home Croydon and develop into a safe, confident and trusted care assistant.
TASK 3 OF 4: SWOT Analysis and Two-Year Personal Development Plan
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The SWOT analysis is a comparison of the internal strengths and weaknesses to the external opportunities and threats. It facilitates realistic career planning by relating self-awareness to the workplace. According to Cottrell (2021), the first step to personal development is the process of determining what you can do now and what you want to do in the future. This analysis concentrates on the job of a Right at Home Care Assistant. It assumes that when I go into care, I have knowledge of the academic but have not been formally working in care.
3.2 Personal SWOT Analysis
	STRENGTHS
	WEAKNESSES

	· A kind and respectful attitude towards others.
	· Few formal work experiences in domiciliary care.

	· Current study knowledge in health and social care.
	· My competence in medication support still needs practical training.

	· Relaxed hearing and effective oral expression.
	· More confident in dealing with safeguarding scenarios.

	· Consistent delivery of deadlines and group work.
	· Experience with the use of electronic care-record systems.

	· Positive feedback and acceptance of learning.
	· May need better planning around traveling to the community.

	· Understanding of dignity, equality and confidentiality.
	· Confidence can wane when it's time to speak up.

	OPPORTUNITIES
	THREATS

	· Employer support and remunerated training.
	· Emotional and physical demands can impact wellbeing.

	· Fulfilment of the Care Certificate 2025 requirements.
	· Travel and/or shift work may interfere with study.

	· Moving on to Level 2 or Level 3 adult social care qualifications.
	· Record or medication support errors could result in significant risk.

	· Development of career ladders for Care and Support Workers.
	· It is important to learn continually as clients' needs evolve.

	· Travel through personal care, companionship and community support.
	· Competition from applicants with direct care experience.

	· Guidance, supervision and feedback from experienced peers.
	· There is a need for high-risk awareness in unsafe lone working situations.
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Value-based fit is strong per analysis, but not enough. The most important priority is academic knowledge to supervise practice. Medication assistance, safeguarding, infection prevention and accurate records directly impact client safety. The standards for infection control in adult social care are set by the Department of Health and Social Care (2022) and competent staff and safe care are expected by the CQC (2026). Thus, training and observed practice are necessary prior to independent responsibility. Early planning is also required for travel and shifts as the role requires visits to clients' homes. The opportunities are significant because Right at Home offers training, and the national workforce strategy priorities learning and career development (Skills for Care, 2024). My PDP is therefore based on competence, experience, communication and professional development in a sustainable way.
[bookmark: _Toc236909253][bookmark: _Toc236930906]3.4 Personal Development Plan: August 2026–August 2028
	SMART goal
	Development actions
	Resources/support
	Target date
	Evidence
	Review method

	1. Complete essential induction and Care Certificate learning.
	Complete employer induction and all required modules. Develop skills with supervision prior to sign-off.
	Right at Home trainer; supervisor; Skills for Care materials.
	Within 6 months of starting.
	Competency records and sign off by supervisor, certificates.
	Learning log once a month and supervision review every 3 months.

	2. Build safe practical competence in home care.
	Gain 120+ hours of supervision. Request  observations in personal care, record-keeping, infection control, and medication support.

	Guide, plans for care, shadow shifts and policies in the workplace.
	Within 12 months.
	Reflective entries, observation feedback and timesheets.
	Comparisons made with role requirements on a quarterly basis.

	3. Improve professional communication and confidence.
	Active listening, short handovers, ask for feedback after talking to clients or presentations.
	Tutor, mentor, communication workshop and peer practice.
	Measurable improvement within 9 months.
	Feedback forms, presentation scores and supervision notes.
	Use a 1–10 confidence scale each month and review examples of improved communication.

	4. Progress towards a recognised Level 2 or Level 3 qualification.
	Talk to the employer about an Adult Social Care Certificate, diploma or apprenticeship. Enter subject to meet entry requirements.
	Employer development meeting; Skills for Care pathway; training provider.
	Enrol by month 18; progress by month 24.
	Enrolment confirmation, completed units and assessor feedback.
	Manager/ Tutor review of PDP every 6 months.




3.5 Monitoring and Evaluation
The PDP will not be a 'one-off' activity. I will record a monthly learning log on completed training, feedback, challenges and evidence. I will discuss goals every three months with a tutor, mentor or line manager. In each review, they will look to see if actions were taken, if performance improved and if new needs arose. Certificates, observation recordings, feedback, care note audits, and reflective writing will be included. Objectives may change if there are changes to the work or the client's needs. This process is a manifestation of the Care Workforce Pathway, which connects clear role expectations with further skills development and progression (Department of Health and Social Care, 2026).
TASK 4 OF 4: Critical Reflection on the Component 1 Presentation
Reflective Model
This reflection follows Gibbs' 6-stage cycle: description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988). The structure guides an experience to particular learning and future actions. According to Bassot (2023), critical reflection should focus on the assumptions, emotions, context, and alternative responses, not just on the events.
Description
I presented a talk on professional development for the LCHS4009 Component 1 assignment. I created slides, did a bit of research, and will summarize the points and present them to the lecturer and class. I was supposed to give a correct message in the given time. 
Feelings
I was prepared but nervous before I presented. I was worried about anxiety impacting my voice, rate and memory. At the beginning of the session, I paid a lot of attention to recalling material. This limited my eye contact, and my delivery wasn't as natural. I felt more at ease as I continued the presentation as the slides followed my train of thought. Once completed, I felt good and happy that I did it. I also realised, though, that knowledge of the content was not always enough to ensure confident communication.
Evaluation
Several aspects of the presentation were effective. The presentation was organized and my research backed up the main points. I have completed the assessment on professional language responsibly. The positive feedback indicated that the content is relevant and understandable. However, there were still places that made the show less impressive. I relied heavily on the handouts, which reduced audience engagement. My pacing accelerated when I felt nervous and there were some explanations that required more examples.
Analysis
The experience demonstrated the need for knowledge, awareness of the audience and controlled delivery of a good presentation. Communication, self-management and reflection are identified as important employability skills by Cottrell (2021). Caring skills also fall under these to some extent. A Care Assistant is expected to communicate clearly, actively listen and remain calm when clients are unsure. Reading from slides is like task care as attention turns away from the person. Conversely, eye contact and responsiveness build trust and person-centred relationships. I may have rehearsed too slowly, as I didn't rehearse in realistic circumstances. I practised the content at home, but I did not rehearse with timing or potential questions. A more effective way would be to use fewer words, more prompting and repeated timed practice.
Conclusion
I found that my organisation and knowledge of my subject are good assets. I also found out that in order to be confident, one needs to practise. I really need to keep the structure but minimise slides, develop eye contact and pace, and make examples. It is important that I capture the exact feedback given by the lecturer as critical reflection should be based on evidence. This experience helped me to realize that communication performance can be improved by preparation and feedback/repeated review.
Action Plan
Prior to my next presentation, I will make slides that have only a brief prompt, not a full sentence. I will practise at least 3 times with a timer and record 1 practice. Will have another student evaluate clarity, pace and eye contact. I will make two possible questions and practise short answers. When delivering, I will stop between paragraphs, point to various people in the audience and illustrate each of the main points with one relevant example. I will then review feedback and add this action plan to my PDP and document progress.
Conclusion
To sum up, this portfolio showcases my professional readiness by skills, reflection and continuous development. My learning contributes to safe, compassionate and person-centred care in health settings. As I continue developing, I will become more competent, confident, and committed to my professional healthcare roles.
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