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[bookmark: _Toc159359573]1. Introduction
The essence of this assignment is to focus on my position at the Premier Inn East Midlands Airport, looking into guest service operations. It goes as far as scrutinizing personal growth and learning in the hospitality sector. The reflective analysis will help me deduce the complexity of the balancing act required to manage guest expectations and operational challenges. Through reflecting on the experiences and formulating action plans, I try to improve my verbal communication, collaborative work, and task management skills. I enhanced my knowledge of hotel operations through such research, and I also got to see how important it is to improve continuously in providing excellent guest experience.
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2. Overview of Premier Inn East Midlands Airport
Premier Inn East Midlands Airport located in Castle Donnington Derby is a mere convenience for passengers travelling. Its reputation for the quality of service is well known, it is home to reception, housekeeping, and leisure club departments. Proximity to the airport may create some operational challenges needing productive guest turnover to be effective (Teeuwisse and Brannon, 2020). However, Premier Inn strives to be the best when it comes to guest experiences. Obtaining a strategic location gives it a boost in its appeal denoting to high level of guest satisfaction. The hotel's concentration on operational effectiveness is an expression of its performance commitment to making the stay smooth for its clients. Through combining quality and comfort with convenience and service Premier Inn at East Midlands Airport is the place to look for when staying in the region (Hoefnagels and Schoenmakers, 2018).
[bookmark: _Toc159359575]3. Learning Objectives
To shadow supervisory positions at Premier Inn East Midlands Airport, understand the guest service operations, and build key competencies in communication, teamwork, and task management.
[bookmark: _Toc159359576]4. Reflection on Experience and Personal Development
[bookmark: _Toc159359577]4.1 Description
During my work placement at Premier Inn East Midlands Airport, I followed the responsibilities of a supervisory position in the housekeeping department. This involved working in the room with cleaning, linen management, and cleanliness inspection to maintain the standards. Daily collaboration with the trained housekeeping staff helped me to get an insight into the high standards of cleaning and guest satisfaction in the extreme hospitality industry (Lovegrove and Fairley, 2018).
[bookmark: _Toc159359578]4.2 Feeling
At first, a mixture of excitement and extreme fear marked the beginning of this enterprise. Nevertheless, living the role helped me to reinforce my self-confidence. Doing assignments and facilitating departmental activities gave me many moments of great pleasure. Although the mounted difficulties were overwhelming especially in the high moments of stress, overcoming them made me achieve a sense of victory and it also strengthened my resolve (Sonnenschein and Ferguson, 2020).
[bookmark: _Toc159359579]4.3 Evaluation
That placement provided me with a lot of opportunities to do a lot of things in practice and develop my skills. Collaborating with competent professionals helped me to watch the different approaches but, at the same time, I acquired some practical know-how of housekeeping actions. The team spirit in that good atmosphere enhanced my many experiences. Nevertheless, the challenges were also present, which included coping with time management during the peak hours and adjusting to unexpected circumstances (Fong et al., 2022).
[bookmark: _Toc159359580]4.4 Analysis
From this experience, I learned that functionality in coordinating the staff and paying attention to details is the key to delivering a high standard of guest service. In managing time, I discovered the importance of effectively managing priorities and deadlines. Furthermore, the training confirmed the significance of collective efforts and teamwork to attain consensus purposes. On a personal level, I learned to believe in my strengths and to be strong under pressure and circumstances (Losekoot et al., 2018).
[bookmark: _Toc159359581]4.5 Conclusion
Looking back, I could have taken the initiative to get feedback and guidance from the supervisors’ side thus, learning more was an extension of it. Aside from that, I should have utilized downtime more productively to practice self-directed learning and shadowing opportunities in different departments for a broader perspective of hotel operations. To be innovative, I am going to learn more and become a better version of myself to fit into the industry as I practice my entrepreneurial skills (Fitzgerald et al., 2021).
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5. Critical Analysis of Work-Based Skills and Technical Knowledge
In the hospitality sphere, the skill sets, and technical expertise used are indispensable in delivering to and beyond customer expectations. I have grasped a clear connection with those aspects from a different perspective as now. Soft skills like time management, attention to detail, and effective communication are extremely useful in running businesses without hiccups and smooth journeys for customers. Thus, advanced time management allows for quick room changing, while good detail orientation covers important aspects of guest expectations like high cleaning levels (Wright et al., 2019).
Also, the flow of services in the organization is guaranteed as the service systems software works as the level of the operations increases. Skilful knowledge of these systems allows us to react faster to the guest's idiosyncrasies or to get rid of arising problems very quickly and smoothly thus improving the general guest experience. For instance, here is the use of room allocation software that improves proper booking management and minimizes check-in delays and as a result, guest satisfaction is greatly enhanced (Lashley, 2018).
[bookmark: _Toc159359583]6. Reflection on Organizational Issues
By positioning my internship at the Premier Inn East Midlands Airport, I came across an organizational concern of many delays in the preparation of the rooms after the maintenance issues. Such delay significantly influenced the overall output, the service to the guests, and the organization’s operations. Operationally, it was difficult because it interrupted the cleanup process which made the staff work much harder than the available resources. In terms of the guest service, the journey was only postponed, and as a result, the guests of the hotel were very unhappy and inconvenienced, which ruined the reputation of the hotel (Giousmpasoglou and Marinakou, 2021).
To address this problem, solutions that could involve different methods like putting in place proactive maintenance plans that can identify and solve the issues before they escalate. The utilization of theories TQM or Lean Six Sigma, which targets eliminating wastages and improving efficiencies, decreases delays chances (Dean and Sykes, 2022).
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7. Future Action Plan
Considering the experience I have gained serving customers at Premier Inn East Midlands Airport, I have identified some areas for continued improvement and produced a roadmap plan for future growth. Thus, mastering communication skills is the first step. My online schedule for the week is as follows: I would like to request your supervision in the morning, and I will easily go up to my working area to attend the meetings with the other teams (Nowicki et al., 2019).
Also, the topic of enhancing teamwork will be one of my priorities. The objective is to foster cooperation through my serious attendance at team meetings, assistance to other employees when they are excessively loaded, and the promotion of a positive team culture (Nyanjom et al., 2023).  Additionally, one must master the art of time-saving and task management. I will be striving to prioritize tasks efficiently, set reasonable deadlines, and apply time management control techniques to enhance effectiveness.
In addition to the acquisition of these skills, it is also important to improve personal strengths like flexibility and adaptability. Growth and development will persistently pursue me, and challenges will be seen as learning experiences as I step ahead; lastly, the self will remain as strong as ever in the face of difficulty (Wright et al., 2019). Moving on, I will attend to guest service improvement by providing consistently superior guest experiences, predicting guest needs, and fulfilling them, with the extra mile taken to provide the best experience for my guests (Adamson, 2018).
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8. Conclusion
The learning log leads to growth and development by being at Premier Inn East Midlands Airport through the shadowing experience. The trend emphasizes greatly, the immeasurable role of this experience in perfecting work-based skills, increasing technical knowledge and apprehension of guest service standards. These further stress the importance of personal and vocational development in ultimately determining one’s destiny within the hospitality industry.


[bookmark: _Toc159359586]9. Reference List
Adamson, E., (2018). Culture, courage and compassion: exploring the experience of student nurses on placement abroad. Journal of Compassionate Health Care, 5, pp.1-9.
Dean, B.A. and Sykes, C., (2022). A practice-based approach to understanding learning on placement: identifying handholds and knowing how to go on. Studies in Continuing Education, 44(3), pp.510-525.
Fitzgerald, A., Bradbury, O. and Leach, T., (2021). It takes a village: using communities of practice as a framework for reflecting on rural and regional professional experience opportunities. Rural Education Across the World: Models of Innovative Practice and Impact, pp.25-45.
Fong, L.H.N., Lei, S.S.I., Chow, C.W. and Lam, L.W., (2022). Sensory marketing in hospitality: a critical synthesis and reflection. International Journal of Contemporary Hospitality Management, 35(8), pp.2916-2928.
Giousmpasoglou, C. and Marinakou, E., (2021). Hotel internships and student satisfaction as key determinants to career intention. Journal of Tourism Research, 25, pp.42-67.
Hoefnagels, A. and Schoenmakers, S., (2018). Developing the intercultural competence of twenty-first-century learners with blogging during a work placement abroad. Innovation in hospitality education: Anticipating the educational needs of a changing profession, pp.123-141.
Lashley, C., (2018). What to do about how to do: Reflections on the future direction of hospitality education and research. Research in Hospitality Management, 8(2), pp.79-84.
Losekoot, E., Lasten, E., Lawson, A. and Chen, B., (2018). The development of soft skills during internships: The hospitality student’s voice. Research in Hospitality Management, 8(2), pp.155-159.
Lovegrove, H. and Fairley, S., (2018). Student volunteer placements in events, tourism, and hospitality: Understanding the views of multiple stakeholders. Event Management, 22(3), pp.483-500.
Nowicki, M., Brickell, K. and Harris, E., (2019). The hotelisation of the housing crisis: Experiences of family homelessness in Dublin hotels. The Geographical Journal, 185(3), pp.313-324.
Nyanjom, J., Goh, E. and Yang, E.C.L., (2023). Integrating authentic assessment tasks in work-integrated learning hospitality internships. Journal of Vocational Education & Training, 75(2), pp.300-322.
Sonnenschein, K. and Ferguson, J., (2020). Developing professional communication skills: Perceptions and reflections of domestic and international graduates. Journal of University Teaching & Learning Practice, 17(3), p.5.
Teeuwisse, V. and Brannon, D.W., (2020). A Qualitative Exploration of Sustainable Talent Management of Hospitality Interns' Career Intentions based on their Pre-, Post-and Present Practical Placement Experiences. In Sustainable hospitality management (Vol. 24, pp. 63-82). Emerald Publishing Limited.
Wright, T., Nankin, I., Boonstra, K. and Blair, E., (2019). Changing through relationships and reflection: An exploratory investigation of pre-service teachers’ perceptions of young children experiencing homelessness. Early Childhood Education Journal, 47, pp.297-308.

2

image1.png
» Prifysgol Cymru
%N Y Drindod Dewi Sant
y University of Wales
Trinity Saint David




