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Congratulations!

Welcome to 
University!



Housekeeping

• Fire Alarms, Exits and Evacuation Points

• Phones

• Restrooms



This session will give you information about

Your lecturers
Your programme

University Regulations
Where to find important information

Student Hwb and Student Support

Student Union

Careers Team



9.30 - 16.00
09:30 - 10:00 Registration Team

10:00 - 10:15
Welcome from Academic 
Director Gareth Hughes

10.15 - 10.30
Induction from Programme 
Manager Ffion Cumberpatch

10.30 - 10.40 Ice Breaker Ffion Cumberpatch
10.40 - 11.05 Introduction to Hwb Rachel Randall and Claire Tregembo
11.05 - 11.20 Careers Mel Cameron
11.20 - 11.40 Coffee Break

11.40 - 11.55
Introduction to Student 
Services Ffion Cumberpatch

11.55 - 12.05 Health & Wellbeing / Disability Tara Carmody / Sally Sleep
12.05 - 12.15 Student Screening Sally Sleep
12.15 - 13.15 Lunch
13.15 - 13.35 Students Union Student Rep
13:35 - 15:00 Group Activity Ffion Cumberpatch
15.00 - 16.00 Campus Tour Team

Group A + B



9.30 - 15.00

09.30 - 10.00 Registration
Mel Squire / Muhammed 
Cassamo

10.00 - 10.15
Welcome from 
Academic Director Gareth Hughes

10.15 - 10.30
Induction from 
Programme Manager Ffion Cumberpatch

10.30 - 10.40 Ice Breaker Ffion Cumberpatch
10.40 - 11.05 Introduction to Hwb Marlene Tobias
11.05 - 11.20 Careers Mel Cameron
11.20 - 11.40 Coffee Break

11.40 - 11.45
Introduction to 
Student Services Ffion Cumberpatch

11.45 - 11.55 Money Support Delyth Lewis
11.55 - 12.05 Health & Wellbeing Melanie Hopton
12.05 - 12.35 Student Screening Hannah Stapleton
12.35 - 13.15 Lunch
13.15 - 13.35 Students Union Becky Bush
14.35 - 15.00 Group Activity Ffion Cumberpatch

Group A - Classroom 1



10.30 - 16.00

10.30 - 11.00 Registration Mel Squire / Muhammed Cassamo

11.00 - 11.15
Welcome from 
Academic Director Gareth Hughes

11.15 - 11.30
Induction from 
Programme Manager Ffion Cumberpatch

11.30 - 11.40 Ice Breaker Ffion Cumberpatch
11.40 - 12.05 Introduction to Hwb Marlene Tobias
12.05 - 12.25 Coffee Break
12.25 - 12.40 Careers Mel Cameron

12.40 - 12.45
Introduction to 
Student Services Ffion Cumberpatch

12.45 - 12.55 Money Support Delyth Lewis
12.55 - 13.05 Health & Wellbeing Melanie Hopton
13.05 - 13.35 Student Screening Hannah Stapleton
13.35 - 14.15 Lunch
14.15 - 14.35 Students Union Becky Bush
14.35 - 16.00 Group Activity Ffion Cumberpatch

Group B - Recital Room



11.30 - 17.00 Group B - Studio 3

11.30 - 12.00 Registration
Ffion Cumberpatch / 
Muhammed Cassamo

12.00 - 12.15 Welcome from Academic Director Gareth Hughes

12.15 - 12.30 Induction from Programme Manager Ffion Cumberpatch

12.30 - 12.40 Ice Breaker Ffion Cumberpatch
12.40 - 13.05 Introduction to Hwb Marlene Tobias
13.05 - 13.25 Careers Mel Cameron
13.25 - 13.55 Lunch

13.55 - 14.00 Introduction to Student Services Ffion Cumberpatch
14.30 - 14.40 Money Support Delyth Lewis
14.40 - 14.50 Health & Wellbeing Melanie Hopton
14.50 - 15.20 Student Screening Hannah Stapleton
15.20 - 15.35 Coffee Break
15.35 - 15.55 Students Union Becky Bush
15.55 - 17.00 Group Activity Ffion Cumberpatch



The Basics



Your Information

• Do you know your student number?​

• Your university email address?​

• And your university password?​

Example
Email Address: 
studentnumber@student.uwtsd.ac.uk

Password: Dob24.02.70

mailto:studentnumber@student.uwtsd.ac.uk


Your Timetable

• Your personalised timetable is on HWB.

• Small changes on your timetable will happen.

• Make sure that you check your timetable regularly.

• Timetables will change each term.

• Group changes are not permitted.



UWTSD HWB: Your first line of support
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Your University Email

The university, your lecturers and the Institute will contact you by 
email for most things:

• Changes to timetable

• Meetings

• Course information, changes and news

• Any issues

Check your email every day.



UWTSD HWB: Student Email



UWTSD HWB: Moodle





MyTSD: Your access to your information

Remember to keep your information on 
MyTSD up to date.

Here you can see
• Personal Information
• Finalised Marks
• Examboard Decisions
• Progression Letters
• Council Tax Letter
• Forms like Extenuating 

Circumstances/Self 
Withdrawal





Your Programme
CertHe Employability Skills



Programme of Study Handbook

You can find your Programme of Study Handbook on 
your Moodle pages.

This gives you more information about the course 

and the university.



Programme Overview (Level 4)
Term Modules

Term 1 
(September - December)

Academic Skills for the Digital Era (BMSW4013)

Term 1
(September - December)

Professional Career Development (BMSW4012)

Term 2
(January - March)

Effective Teamworking and Communication (BMSW4009)

Term 2
(January - March)

Problem Solving and Innovation (BMSW4014)

Term 3
(April - July)

Managing Enterprise (BMSW4011)

Term 3
(April - July)

Digital Skills for Personal Growth and Professional Development (BMSW4008)



If you are looking to progress to Level 5 
Developing Leadership and Management

You need to apply for Level 5 and Level 6, you do not 
automatically progress.

What do we look at?
• Grades 
• Attendance
• Resit Attempts

What happens after I apply?
You will be invited to an interview and you will do a written test, 
very similar to the one you went through for Level 4. Afterwards 
a decision would be made.



Programme Overview (Level 5) – September ONLY
Term Modules

Term 1 
(September – December)

People Management (BMSW5010)

Term 1
(September – December)

Building a Sustainable Marketing Relationship (BMSW5007)

Term 2
(January – March)

Creativity & Innovation (BMSW4013)

Term 2
(January – March)

Principles and Concepts of Finance (BMSW5012)

Term 3
(April – June)

Developing a Research Proposal (BMSW5014)

Term 3
(April – June)

Managing Projects in an Organisation (BMSW5009)



Programme Overview (Level 6) – September ONLY
Term Modules

Term 1 
(September – December)

Leadership and Change (BMSW6010)

Term 1
(September – December)

Emotional Intelligence (BMSW6012)

Term 2
(January – March)

Developing Strategic Capability (BMSW6011)

Term 2
(January – March)

Independent Project (BMSW6009)

Term 3
(April – June)

Coaching and Mentoring (BMSW6007)

Term 3
(April – June)

Independent Project (BMSW6009)



Bursaries



Student Discounts

StudentBeans. Here you can access exclusive offers such as 25% off Asos, free 
doughnuts or sausage rolls at Greggs, 35% off at Adidas and much more.

UniDays. Another student discount website which offers perks such as 20% off 
FootLocker, Sephora and Levis and 10% off Nike. You can also bag unlimited data 
with network Smarty for just £15 a month

Totum. Formally known as NUS Extra, Totum gives you access to discounts such 
as 10% off at Co-op supermarkets, 25% off at Byron Burger and 20% off at Schuh

Make sure you upload a photo to 
MyTsd for your Student ID!

https://www.studentbeans.com/uk
https://www.myunidays.com/GB/en-GB
https://totum.com/


Get Office365 Free!
• Word

• Excel

• PowerPoint

• Teams

• Publisher

• Access

• Outlook

Usually between 
£59.99 and £79.99! 
Free for UWTSD 
students!









Open this in your Downloads and follow the 
Instructions.

Any issues, please contact the IT team via phone for further guidance 0300 500 5055

• Word

• Excel

• PowerPoint

• Teams

• Publisher

• Access

• Outlook





University

Regulations



Student Engagement Requirements

• Engage with all scheduled and asynchronous learning in the programme/module;

• Attend punctually and completely all scheduled and timetabled learning and 
teaching activities;

• Inform your Tutor of any issues that affect or are expected to affect your 
engagement with your course.

• Notify your lecturers if you are going to be late or absent. 

• To get a Authorised Absence you will need to provide evidence from a 
doctor/hospital/employer or other reliable third party to your tutor. 

Find the Student 
Engagement 
Policy on the 

UWTSD Website.



Compensatory Measures vs
Mitigating Circumstances

Long-term(has lasted/will last 12 
months or more)  disabilities or 
learning difficulties are considered 
through the compensatory measure's 
procedures.

Short-term mitigating circumstances 
are normally considered through the 
extenuating circumstances 
procedure.

Hearing 
loss

Long-
term

Student 
Services

Compensatory 
Measures

Football 
accident

Concussion
Short
-term

Extenuating 
Circumstances

Extenuating 
Circumstances 

Form on 
MyTSD

Examples



Interruption of Studies
Interrupting your studies means taking time out or 
putting your studies ‘on hold’ normally for a 
minimum period of three months due to personal 
or health reasons. When you interrupt, your 
student finance is usually also considered ‘on hold’ 
for the remainder of the academic year but please 
be aware that this can have a major impact on 
what you will be entitled to in future years. 

It is important that you discuss this with the Money 
Support Team in Student Services, who will help 
you identify and understand any implications.



Self-Withdrawal and Withdrawal
Self Withdrawal is when you end your registration on your programme of study and all units associated with it with no 
intention of returning to complete at a later date. Your student finance will be stopped for the remainder of the year and 
any years studied will be considered as previous study if you return in future. This may affect how much funding you can 
access if you decide to return to Higher Education in the future. The form to do this is on MyTsd.

Force to Withdrawal is when the university withdraws you for non-attendance or engagement. This could also be done at 
examboard if you are out of resit attempts. If the university withdraws you the only way to change this decision is to 
complete a formal appeal. If you are forced to withdraw you cannot apply for another course at UWTSD for up to 2 years. 

**It is very important to discuss your circumstances with your programme manager and the money support team.



MyTsd/My Student 
Record



Student Code of Conduct 

The Student Code of Conduct 
covers;
• Professionalism
• Representing the University
• Respect for Others
• Respect for the Community
• Caring for each other
• Respect for the University 

Environment

You can view this on the 
university website.



Non-Academic Misconduct
Covers:

• Actions which cause actual or potential distress or harm to 
others; 

• Actions which cause actual or potential damage to property 
of others; 

• Actions which may prevent or disrupt the normal 
functioning of the University;

• Actions which may cause reputational damage to the 
University as a result of the misconduct of the alleged 
perpetrator; 

• Actions which impede or interfere with the pursuance of 
work/ study of University members, or impact on normal 
operations of the University; 

• Breaches of the University’s Student Code of Conduct. 

Harassment Bullying

Victimisation Hate Crimes

Sexual 
Misconduct

Antisocial 
Behaviour

Damage to 
Property

To report an incident use the Formal Student Complaint Form



Academic Misconduct

Academic misconduct includes (but is not limited to):

• Plagiarism.

• Cheating.

• Submitting the same piece of work for more than one course 
without the instructor’s permission.

• Impersonating another person in a test or exam.

• Unauthorised collaboration on individual assignments, tests or 
exams.

• Buying or otherwise obtaining term papers or assignments.

• Falsifying, misrepresenting, or forging an academic record or 
supporting document.

• Using Artificial Intelligence to write your assignments for you.



Student Policies

• Student Pregnancy Maternity Paternity and Adoption Leave Policy

• Applicant and Student Name Change Policy

• Student Smoke Free Policy

• Student Intellectual Property Policy

• Student Privacy Statement

• Safeguarding Policy





We are so excited to have you!

Before leaving today please make 
sure you can log into the Hwb App 
on your phone and check your 
timetable. Any problems logging in, 
please see one of the Hwb team at 
the Hwb desk. 

If you have a course query, please 
see one of the team.
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