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Element 1 - Project Proposal

My project title:
Challenges Older People Face When Using Digital Technology in the Uk

1) Aim:
To explore the challenges older people Face When using digital technology in the UK 

2) Objectives:
· To explain the use of digital technology among older people in the UK.
· To identify the impact of digital technology usage among older people in the UK.
· To analyse the challenges older people face when using digital technology in the UK
· To provide recommendations to improve and reduce barriers to the use of digital technology among older people in the UK.

3) Background Rationale:
In the UK, digital technology has been in the limelight for accessing healthcare, banking, and welfare benefits as well as social communication. However, a significant proportion of the older population are digital outcasts. Age UK (2026) notes that approximately 2.3 million individuals aged 65 years and above fail to use the internet, which increases significantly to almost 29% among individuals aged 75 years and above. Equally, the Office for National Statistics (2023) notes that the non-use of the internet is strongly linked with rising age, low income, and low educational attainment. Although adult-aged individuals (above 65 years old) use the internet more frequently, most of them continue to face great challenges with computer technology, which leads in most cases to digital exclusion (Ge et al., 2025).
Digital exclusion does not just concern inaccessibility but also low skills, confidence and motivation (Helsper, 2012). There is an escalation in the use of digital systems due to the rapid digitisation of critical services such as the NHS App and the online GP appointment system. According to research by the National Institute for Health and Care Research (2025), any transition of services online without proper provisions is prone to marginalisation of older adults. The general obstacles involve low digital literacy, physical disabilities, cognitive alterations, financial issues, and online fraud fears (Seifert et al., 2021; Friemel, 2016). Digital inequality is further added to by socio-economic inequalities (Van Dijk, 2020).

4) Methods:
This study will adopt a secondary research approach. It will analyse previous scholarly research to investigate the challenges older people in the UK face when utilising digital technology. A systematic review of ten papers will be part of the strategy. Databases including the UWSTD Library, PubMed, ProQuest, and Google Scholar will be accessed.
Inclusion Criteria:
This research will therefore follow up on:
· Primary research studies published in peer-reviewed journals.
· Studies published in 2015-2026
· Studies written in English.
· Studies based on older people living in the UK. 
· Studies on digital technologies and older people’s usage
Exclusion Criteria:
· Secondary research, books, reports. 
· Studies published before 2015. 
· Studies in languages other than English
· Studies conducted on younger age populations below the age of 65. 
· Based on older people living in other countries outside the UK. 
· Studies based on different topics rather than digital technologies. 
Data analysis: Thematic analysis will be conducted to search for common similarities among the articles selected. 

5) Resources:
Online survey resources include library services, Google Scholar, and PubMed. ProQuest and lecturer feedback.



6) Timescale:
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	Chapter 5: recommendations and conclusions 
	



	
	
	
	




7) Self-reflection as a researcher (any strengths or challenges)
	STRENGTHS
	CHALLENGE

	Strong attention to details
	Time management due to several responsibilities and family issues

	Empathy towards the Older people
	risk of emotional bias and objectivity during data analysis and interpretation.

	Persistence and ability to critically analyse literature and data
	Limited experience in analysing large data
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