


This assignment will discuss what is believed to be a victim, victim’s wants and rights, legislation surrounding victims as well as the services available for victims and will discuss vulnerable individuals.
According to the Crown Prosecution Service (2021), a victim is defined as “a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence”. Davies et al. (2017: p. 34) reported that when defining a victim, there are certain stereotypes that makes individuals “deserving” and “underserving victims” which led Carrabine et al. (2004) to discuss a “hierarchy of victimisation”. Moreover, Dignan (2005) and Furedi (2013) have stated that an individual is a victim through “no fault of his/ her own” (Davies et al., 2017: p. 32). Furthermore, Jones (2021: p. 52) stated that “everybody is a victim of crime”, however only some are victims of indictable offences.
Previously, when theorists aimed to explain victimology, it often victim blamed. Victimology was first used in the 1940s and focused more on how they victim’s lifestyle might have “encouraged crime”, as seen with Von Hentig (1948) who claimed that victims were to blame for being victims of crime as they often made the first move (mainly that of violent crime) which made individuals “victim- prone” (Jones, 2021: p. 220). Hentig also identified 13 predispositions, such as: young people, females, the elderly, mentally ill or intellectually disabled (Sanchez, ND). This theory was supported by Wolfgang (1958) who found that 26% of cases were victim- initiated. Furthermore, Menachem (1971) also reported that 19% of rapes were “victim precipitated” (Davies et al., 2017: p. 32). Early theorists believed there were two types of victims: innocent and blameworthy. The innocent victim was believed to be the elderly or children, and victims who are blameworthy were believed to be women dressed in provocative manor and was “asking for it”. According to Hale et al. (2013), Walklate and Mawby (1994) questioned if victims have needs or rights. Walklate also put forward the idea that men can also be victims of crime. 
According to Ceredigion County Council (2023), anyone can be a vulnerable individual and become a victim of crime and be because of personal or situational circumstances. Personal circumstances include disability, ethnicity, gender, sexual orientation, and age. Situation circumstances include illness, job loss, lack of power or support, and abuse. The College of Policing (2021) stated that vulnerability- related risk is based on individuals who can experience “harm- or risk of harm- occurs when relevant vulnerabilities interact with the individual’s situation”. According to the College of Policing (2021), a vulnerable person is “unable to care of or protect themselves or others from harm or exploitation”. 
According to Davies et al. (2017: p. 20), victims are of vital importance to the criminal justice system for several reasons, such as: reporting the crime(s) and to share information with the police to build enough evidence against an offender when the case goes to court. When a victim reports the crime, they become known as “visible victims” (Davies et al., 2017: p. 20). However, victims that report the crime can also experience Secondary Victimisation. Victims can experience Secondary Victimisation in several ways, mainly due to how they are being treated; Secondary Victimisation can further traumatise and victimise individuals. Furthermore, Victim Support initiated Witness Service support between 1989 and 2015 which was used in all criminal courts in England and Wales in 2003. The aim was to make the experience of court “less daunting and confusing”, as well as offer emotional support (Davies et al., 2017: p. 20). Furthermore, Hale et al. (2013: p. 466) stated that the treatment of victims was also a significant issue, primarily in rape cases. It was reported that the treatment of victims was “so poor”, there was a “change in police practice”. 
According to Hale et al. (2013: p. 464), although victims play a vital role in the criminal justice system, the criminal justice system has “given little attention” to the rights and needs of victims of crime. The wants and needs of victims has been of "critical scrutiny", therefore there have been many changes since the 1990's to "rebalance" the criminal justice system and to put more focus on victims. According to Baird (2022), it has been reported that victims “find their treatment by the criminal justice system worse” than the actual crime. Due to the treatment victims experience by the criminal justice system, the relationship and trust between public, victims and the criminal justice system is “breaking down”. Baird (2022) stated that victims are necessary to prosecute offenders and the criminal justice system would “cease to function”. Victims want to experience “decent treatment” by the justice system and to be “seen, heard and helped”. Often victims’ needs have been “side-lined” as the criminal justice system is believed to be more defendant- focused, as seen in the case of the Stanford rape victim. According to Wells (2016), the victim felt they were being “interrogated” and that the offender’s wellbeing and future was prioritised over her own. The Judge stated that a longer sentence could have a “severe impact” on the offender’s life and the Judge victim- blamed and asked the victim how much she had to drink (Wells, 2016). The 2021 Victim Survey showed that victims want to be “treated with fairness and respect” and to be regularly up to date with their case (Baird, 2022). The Victim’s Code describes how victims should be treated; however, the justice system is not legally required to follow the treatment of victims in accordance with the Victim’ code, therefore, some victims often do not experience what they are entitled to and are ultimately left without the support or help they need (Baird, 2022).
Hale et al. (2013), stated that the first piece of legislation or service in the UK for victims of crime was in 1964 and was the Criminal Injuries Compensation Board which created the Criminal Injuries Compensation Scheme (CICS). The first female-based service was created in 1972 and was the first UK Women’s Aid refuge for female victims, and the most recent service for victims is the Victim’s Service Alliance that was created in 2011 (Hale et al., 2013). Baird (2022) stated that the Victim’s Code sets out the “minimum standard of service” that victims should experience, however, only 23% of victims in 2019- 2020 has heard of the Victim’s Code. The Code of Practice of Crime (2013) contains 19 entitlements for victims of crime and aims to put “victims first” and discusses “vulnerable victims” (Davies et al., 2017: p. 23). Under the code, organisations such as the Police, Crime Commissioners, Crown Prosecution Service, The Criminal Cases Review Commission and Youth Offending Teams must meet the rights set out under this Code (Ministry of Justice, 2013). According to Jones (2021: p. 223), The Home Office (1990) created a “victims charter” that includes basic rights the victims should receive from the criminal justice, such as the process of the case. With the developments of the policy and legislation, it has changed how the criminal justice system looks at victims and treats them, as well as improving victim’s experiences (Hale et al., 2013: p. 457). Alongside the criminal justice organisations, there are other “service providers” that aim to support victims such as: The Heath and Safety Executive, Her Majesty’s Revenue and Customs and The National Crime Agency (Ministry of Justice, 2013). 
Under the Code of Practice for Victims of Crime, there are 12 rights of a victim including to be able to understand and understood, to be given information, to be given information about the investigation, and to make a Victim Personal Statement (Ministry of Justice, 2022). Victims have the right to be treated with respect, sensitivity, and compassion; to be respected, and have services and support given to you without any discrimination (Ministry of Justice, 2020). 
There are also acts to protect vulnerable individuals to protect them and ensure they are not taken advantage of. The care Act (2014) which promotes the well- being of individuals, the Sexual Offences Act (2003) which does not allow any sexual activity between a care worker and an individual with any mental disorder, and the Safeguarding Vulnerable Groups Act 2006 and the Protection of Freedoms Bill which helps vulnerable individuals to avoid harm, or risk of harm and prevent those who are unable to work with children and/ or vulnerable adults (Social Care Institute for Excellence, ND). However, although there are acts put in place to prevent vulnerable individuals to become victims of crime, there are many cases that questions if enough is being done to support vulnerable individuals and prevent them from becoming victims. The elderly are listed as being vulnerable, however, there have been many cases elderly individuals have been a victim of crime. The elderly often experience cases of abuse, as seen in the case of Ann King, who has dementia and experienced abuse numerous times during her time at a “luxury care home” (Booth, 2014). It was only when the Guardian posted secret camera footage of Ann King’s experience than an investigation into the care home took place. Booth (2014) stated that the acts committed by the abusers were described as “disturbing”, “devastating”, and “appalling”. 
There are many services available for victims of crime. Victim Support was established in the 1970’s and offers help and support to victims of almost all crime. Developments and changes played a significant role “in changing political and policy landscape for victims” (Davies et al., 2017: p. 22). Newburn (2017) reported that it was found that, when it was first created, Victim Support (VS) was in high demand due to the support it provided for victims. For VS to run effectively, they started recruiting volunteers. By 1977, there were 13 schemes in England and Wales across England and Wales, however, there were struggles financially due to fundraising. VS increased with quantity as well as with the support they can offer victims, including summary and indictable offence such as rape and murder (Newburn, 2017). By 1990, there were victim and witness support programmes in several Crown Court centres in England and Wales. Hale et al. (2013: p. 465) stated that “provisions and victim assistance schemes” are now seen across the world which are available under statute or through charities and voluntary groups. 
The Mayor’s Office for Policing and Crime (MOPAC) offers “support and interventions” for victims and witnesses of crime. The MOPAC purely focuses on the support of adult victims and witnesses and provides specific services for specific crimes such as rape and sexual violence, stalking, sexual abuse, exploitation and more. The support includes emotional and practical support, as well as advice, “access to Restorative justice”, and “Pre-trial support for witnesses” (Mayor of London, 2023). 
According to the NSPCC (2022), England defines a child as “anyone who has not reached their 18th birthday” and Wales; “a person who is aged under 18”. Children can also be victims of crime, and like the elderly, are also vulnerable. There are many services available to children who are victims of crime as well as safeguarding methods to ensure their protection. (Kennison et al., 2010). Ian Huntley murdered two schoolgirls, he was able to work at a school despite his offender history due to the lack of communication between police forces and the failings by the police. After the Huntley case, the Bichard Inquiry (2004) made and there was a development of the IMPACT (Information, Management, Prioritisation, Analysis, Co- ordination, and Tasking) programme which created “significant changes in working practice” (Kennison et al., 2010: p. 123) to ensure the protection of children and ensure that any cases like Huntley would not happen again. However, even with the safeguarding of children, they are still becoming victims of crime, as seen in the case of Victoria Climbé who was murdered by her great- aunt and her partner. According to Kennison et al. (2010: p. 115), it was found that her murders could have been prevented on 12 occasions due to “all the key agencies failing to protect her”.
In conclusion, although there has been a significant change to the treatment of victims and the services provided to them, as well as developments and amendments made to legislation, it is evident that more needs to be done to ensure the protection of adult and child victims and vulnerable individuals. There also needs to be change in the way victims are being treated within the criminal justice system to prevent them from experience secondary victimisation.  
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