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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Before becoming a Police Constable, I was aware of how both difficult and rewarding the role can be. This view was only heightened since being attested as a Police Constable. Upon joining the role, you are met with the College of Policing’s competency and values framework (CVF) which includes the values you should follow and possess as a Police Officer. The four main values are transparency, impartiality, integrity, and public service. These four values then are accompanied by six competencies. These include “we analyse critically, we are innovative and open-minded, we are emotionally aware, we take ownership, we are collaborative, and we deliver, support and inspire.” (The college of policing, 2017). These competencies are then divided into three clusters “Intelligent, creative and informed policing, resolute, compassionate and committed, and inclusive, enabling and visionary leadership.” (The college of policing, 2017). This framework also followed by the policing principles and code of ethics are how you are expected to act and operate from day one as a Police Constable until the end of your career. 

All that information can feel like an overload and initially cause stress, which it did. I was met with all these expectations suddenly and left thinking if I was capable of being able to follow each one of them. To minimise my stress around this I would think back to past incidents in my life where I had to apply the above expectations. I felt that this step was a key part of me minimising my stress. I was proving to myself that I would be capable of carrying out my duties and using traits to assist me in being the most efficient I possibly could in my role as Police Constable.

The best way I coped with minimising my stress and building my resilience in the initial 6 months of being attested as a Police Constable was by maintaining a fit and healthy lifestyle. I would attend my local gym and work out 4-5 times a week. These work outs entailed a mixture of aerobic and anaerobic activities. “Exercise produces a relaxation response that serves as a positive distraction from stress and anxiety” (Northumberland, Tyne and Wear NHS, 2015). I felt that this was certainly the case, that by completing these sessions it would distract me from overwhelming feelings of stress. By setting myself tough challenges throughout my sessions it had a great effect on developing my emotional resilience. The more I would complete these challenges the better I would feel about myself building my confidence rapidly. “Setting yourself goals and challenges, whether at work or outside, such as learning a new language or a new sport, helps build confidence. This will help you deal with stress”. (NHS, no date)

At the start of the initial training period I wanted to build my resilience and show leadership skills. I put my name forward and volunteered for the class representative which I was chosen and accepted as. “Evidence shows that people who help others, through activities such as volunteering or community work, become more resilient.” (NHS, no date) This was a big step to becoming more resilient as it entailed tasks such as helping peers with any questions they had, assisting people with concerns that they had, being the middle man to distribute information from the trainers and senior staff on to my peers and informing my peers of deadlines or schedule changes. Doing this made me feel more prepared to take charge of situations that I was inevitably going to be put in. I am aware that being a Police Constable you must be authoritative and have to take the lead in every incident that you attend. This was ideal practice for me. 

Another way I tackled any stress related problems were through maintaining good relationships with my friends and family. This part was a major factor which contributed significantly to keeping my stress levels at a low. I consider family and friends time incredibly important for my own well-being. “A good support network of colleagues, friends and family can ease your work troubles and help you see things in a different way.” (NHS, no date). In spending time with friends and family I can enjoy myself and subdue any ongoing worries that I have. I participated in fun activities with friends including football, golf, and social events to contribute with staying calm and less stressed. “The activities we do with friends help us relax. We often have a good laugh with them, which is an excellent stress reliever.” (NHS, no date)

Towards the end of the six months of my initial training things started to get more intense in preparation for the final exam. This was possibly the most stressful time for me as I have never been overly confident in taking exams. I was persevering with thoughts that I was going to fail, I would not be able to revise effectively and that I was not going to pass the initial training. To tackle these negative thoughts, I attempted to think positively at the start of the day, setting myself goals of what could be achievable in a 24-hour period. (NHS, no date). By doing this I was able to feel productive as I was hitting the goals that I set. 

In conclusion, I felt that the stress that I had since attesting as a Police Constable and throughout my initial training period was paramount to the coping strategies I have developed. These coping strategies I plan on implementing throughout my entire career to be able to work without additional worries. By maintaining a balance from personal life to work life, I plan on carrying out my duties as effective as I possibly can. 


Task 1 word count – 950 words
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _GoBack]“It is not sufficient simply to have an experience in order to learn. Without reflecting upon this experience it may quickly be forgotten, or its learning potential lost. It is from the feelings and thoughts emerging from this reflection that generalisations or concepts can be generated and it is generalisations that allow new situations to be tackled effectively.’ (Gibbs, 1988). This quote from Gibbs is referring to a reflective model that he created. I will be using said model to reflect on the incident I am about to talk about.

I arrived at an incident where there was a domestic disturbance ongoing between a male and female who were partners inside a dwelling. As I was approaching the house, I noticed that there was a male standing outside it. From prior knowledge I was aware that this male was not the one mentioned in the original call. The male turned out to be the female’s father which originally had me concerned that the situation may involve conflict so the plan was to ensure that he does not enter the house with the other male to avoid an argument. My colleague went inside the house to speak to the male, at the same time the female exited it looking extremely upset. I was trying to console the female and calm her down to establish details on what exactly had gone on. The female disclosed that it had been a verbal argument that had taken place and he had been asking her to leave the property. The father also told me that this happens often, and he normally turns up to help his daughter get her things from the house.
My colleague came out of the house and called me over briefly for a quiet chat. My colleague stated that the male has disclosed several assaults that had taken place in the last 24 hours against him by the female. At that point I noted the offence of assault had taken place. “An assault is any act (and not mere omission to act) by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence” (CPS, 2017) contrary to S39 Criminal Justice Act 1988 (CPS, 2017).   My colleague and I approached the female to discuss the allegations that had just been put to us, suddenly the female became incredibly irate and ran to lock herself in her father’s car. At first, we were considering less intrusive means but her actions and behaviour whilst sitting in the car was alarming. The female clearly did not want to cooperate with us, so I made the decision that I was going to place her under arrest. The father had locked the car door stopping us from engaging with the female. We informed him that he is currently obstructing police in carrying out our duties “The offence of hindering a police officers who is in the course of doing his duty (Police Act 1996 s89)” (Oxford reference, 2021). The father then stated that if we step back that he would talk and try to calm her down. In doing this she in fact became irater so officers had to step in, however the father decided to block my colleague entry and went on to closing the car door on my colleague’s fingers. I had to intervene using force to remove the father from pushing against the door and causing further injury to my colleague’s hand. I then used tactical communications to calm down the situation so it would not get any further out of hand. These proved successful so I was then able to conduct my duties as Police Constable. 

I arrested the father for Assault of an Emergency Worker contrary to s1 Assault on Emergency Workers offences Act 2018 “The section applies to an offence of common assault, or battery that is committed against an emergency worker acting in the exercise of functions as such a worker.” (legislation.gov, no date). I arrested the female for Assault also. 

Prior to arriving at the incident I noted all the points of relevance that I knew so far which were: A domestic ongoing inside a dwelling, there was a male and female involved and the female was heard crying on the 999 call while the male was shouting. I had some unconscious bias on the way to the incident, “Unconscious bias refers to the deep-seated prejudices we all absorb due to living in deeply unequal societies. Unconscious or implicit bias can lead to instinctive assumptions that a nurse must be a woman, or an engineer must be a man.” (Ro, C. March 2021) due to previous incidents I have been to involving domestic violence the majority of perpetrators have been male, which is also evident in recent statistics “The victim was female in 73% of domestic abuse-related crimes in the year ending March 2021, similar to 74% in the previous year.” (Elkin, M. November 2021) Although this was the case I did not act upon that bias and remained impartial throughout the entire incident. 

During the incident as my colleague was getting assaulted, I felt that I needed to take immediate action to prevent any further harm coming to my colleague or myself. I restrained him by his arms escorting him with force away from the car door to allow my colleague to free his hand. On this occasion I believe that the use of force was absolutely necessary at this time and was the last resort. “The use of force must be absolutely necessary for a purpose permitted by law, such as self-defence, defence of another, to prevent crime, or to effect a lawful arrest” (College of policing, 2013).

After the incident I was feeling slightly guilty that my colleague got assaulted and was wondering if I dealt with the situation different that would not have been the outcome. Since then I have made myself familiar with Betari’s Box which is a diagram that illustrates: My attitude affects my behaviour which affects your attitude which affects your behaviour which affects my attitude (Changing minds, No date). Thinking of this I realised that maybe if my attitude and behaviour at the time was slightly calmer, things would not have escalated as much as they did. 

Looking positively on the incident I felt that I did a great job of calming down the situation once it got out of hand. The use of tactical communications to both parties was delivered very well ensuring that the incident did not escalate more than it already had. These tactical communications were loud, clear, and concise so that both parties understood exactly what I wanted them to do. However, If I was to look what I did negatively is that I could’ve been more alert and aware that the situation was going to escalate. There was a small number of alerting signs that things were getting out of hand and it wasn’t until I conducted a debrief with my colleague after the incident that I realised. “Situational awareness, including awareness of the impact factors that may affect the likelihood of officers/staff and the public using force” (College of policing, 2020).

Overall, I feel that this experience was by far a positive one due to the huge learning curve that came with it. I learnt from it that by using tactical communications I can defuse situations before using unnecessary force and have since been able to apply this in many incidents that I have attended with a positive outcome. I have learnt to carry on using my integrity and always being honest, which is two of the points stated in the nine policing principles. (GOV, 2014). I have shown this by holding my hand up to any mistakes I make and finding a way that I can learn from said mistakes. 

The most important part of this learning curve was realising how vital applying the national decision-making model to every incident I attend is. This model consists of six main elements which are all as important as each-other. These elements are “Code of Ethics, gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies, take action and review what happened” (College of policing, 2013). I will be making sure that this always goes through my head when dealing with incidents and ensuring I am always assessing that threat and risk. Since this incident happened, I feel much more confident in staying alert and feel confident in identifying possible threats or risk to myself, my colleague or the public.

In my opinion going forward I am going to continue learning and self-reflecting from each significant incident. I will do this by applying the Gibbs model (Gibbs, 1988) and setting an achievable action plan. I plan on doing this time by speaking to more experienced colleagues and finding out what they would do in different situations. By gathering this information, I will try to implement and apply what I feel is right in future incidents.

Task 2 word count – 1503 words.










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I received information that a female had called in to the control room stating that her ex-partner has been threatening her over the phone and stating he is going to attend her house with an axe to kill her. Under Offences against the Person Act 1861 contrary to section 16 Threats to kill it states “A person who without lawful excuse makes to another a threat, intending that that other would fear it would be carried out, to kill that other or a third person shall be guilty of an offence” (Legislation.GOV, no date). 

Upon arriving at the female’s house, I realised how scared she looked and had to calm her down to make her feel safe however it was very clear that she did not feel safe in her own home. The female stated that she wanted to tell us everything that had been going on but needed to be safeguarded. I assured her that she would be, and we would carry out all actions to assist her through the criminal justice system.

We took her to the local police station so she would feel secure and protected to give us a statement on what had been going on. The initial questions I asked her are known as DASH questions. I explained to her that these questions can be seen as intrusive and some of which can be hard to answer but it is very important to establish the danger you could possibly be in. “The domestic abuse, Stalking and Honour based violence risk identification, assessment and management model was implemented across all police services in the UK from March 2009” (Dash risk checklist, 2021). I feel that this a great tool to use to risk assess a victim’s needs and to ensure appropriate safeguarding is used. “There was widespread agreement that a more proactive risk-based approach was needed to keep victims safe.” (Dash risk checklist, 2021). 

Once the DASH questions were taken, I went on to taking a statement from the female. In the statement the female disclosed offences such as threats to kill, Stalking under Protection from Harassment Act 1997 contrary to section 4A “A person (A) whose course of conduct amounts to stalking and either causes another person (B) to fear, on at least two occasions that violence will be used against B or causes B serious alarm or distress which has a substantial adverse effect on B’s usual day-to-day activities is guilty of an offence if A knows or ought to know that A’s course of conduct will cause B so to fear on each of those occasions or (as the case may be) will cause such alarm or distress.” (Legislation.Gov, No date) and Harassment under Protection from Harassment Act 1997 contrary to section 2 “A person who pursues a course of conduct in breach of Section 1(1) or (1A) is guilty of an offence” (Legislation.Gov, No date). These are serious offences which we needed to take immediate action towards to ensure the safety of the victim. Officers were then sent to carry out arrest enquiries for the ex-partner whilst I was supporting the victim.

Due to the nature of the offences and it being domestic related, I explained to the victim the special measures system that can be implemented when the court date arrives as she is a vulnerable witness. Special measures were introduced to ensure that victims and witnesses felt safe whilst giving their evidence or having there say in court. “The Youth Justice and Criminal Evidence Act 1999 introduced a range of measures that can be used to facilitate the gathering and giving of evidence by vulnerable and intimidated witnesses” (CPS, 2021). The measures that I discussed with her were that a screen could be added inside the court so that you do not have to look at the ex-partner (CPS,2021) or that she did not even need to attend the court by having it done over a live link (CPS, 2021). By explaining these measures to her, she stated that she will finally have confidence in going through the criminal justice system and was happy that this was a possibility. 

Once all of this was explained a public protection notification report was submitted. This was explained to the victim that some of the information that the victim had told us about today including the DASH model questions will be submitted in a report to our partner agencies. This way our partner agencies will be able to view the information and have a better understanding what support the victim needs “Officers who attend incidents complete a public protection notification document (PPN) which summarises the vulnerabilities of victims.” (HMIC, 2015)

Prior to arriving at the incident based on the information and the nature of the call I received, I felt that this would be heavily victim focused ensuring that their needs are put before everything else. During the incident my focus was to safeguard the victim and I felt by doing so we could get a full disclosure on what has been happening. After the incident I felt that I delivered an efficient service enabling the victim a clear and safe path into the criminal justice system. It also made me feel proud that I was able to help a victim who felt helpless.

Looking positively at the incident, I believe that I acted very quickly to safeguard the victim from any potential dangers. By doing this I was able to establish details on what had been going on and make an arrest on the perpetrator as soon as possible. I took leadership of the incident in line with the policing principles. (College of policing, 2014) By doing this I showed that I can deal with an incident of this demeanour efficiently and my ability to submit the correct documents. If I was to look at the incident negatively, I would’ve dealt with the incident in a lot more time effective manner. Completing the statement took a lot longer than expected as I was struggling to keep the victim on topic. If I was more authoritative at the time it would’ve been done quicker, and I would’ve completed a statement with more relevant points. 

Overall, I feel that this incident was a successful one to aid with my development as a Police Constable. It was successful as I have felt a lot more confident in dealing with victims on a day to day basis. By sharing my knowledge with victims on ways the police can help them, it makes them gain trust in the police upholding our public image. The more people that trust the police, more crimes get reported and victims get the support they need. Honesty and integrity are incredibly important values to possess as a Police Constable and contribute towards the ten standards of professional behaviour (College of policing, 2014). I believe that I can easily display these values in helping victims of crimes in the future. By helping this victim on this occasion, I contributed to the investigation being carried out effectively, ensuring that an offender will be brought to justice. After dealing with the incident, I have since spoken to a more experienced colleague who assisted me with the call, and they agreed that all the actions I carried out were the same as they would’ve. As stated previously the one thing I could’ve done better was carrying out my duties in a timelier manner ensuring that all the information I collated was relevant to the investigation. The only reason I felt this did not go to plan as it was my first incident involving the above offences and wanted to ensure the accuracy of my work. 

The skills I have learnt and have upheld since this incident are leadership, fairness, honesty, integrity, and authority. All those skills form a part of the main components which are needed to carry out my duties as a Police Constable (College of policing, 2014). I am able to help victims of serious offences and safeguard them effectively and am aware the rights that a victim of a crime has “Be treated equally, fairly and with respect by everyone, make informed choices that are respected, have your privacy respected, be offered help to understand the criminal justice process.” (South Wales Police, 2021)

Going forward, I am going to focus on obtaining statements of victims in a timely manner ensuring that all the points to prove of the offences are contained within the statement. I am going to do this by researching the offences that have been disclosed initially and noting down all the relevant points to prove. I am also going to seek statement writing advice from more experience colleagues and figure out the best way to lay it out. 

Task 3 Word count – 1459 words









Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I received information from the control room that a male had called up stating that he has had his keys and wallet stolen from his house which he believes his neighbour had taken them who is a female. As soon as this information passed through, I started to consider the national decision model straight away. The national decision making model consists of six key elements “gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, Identify options and contingencies, take action and review what happened.” (College of policing, 2013) all of these key elements surround the code of ethics.

Using the national decision making model I gathered all relevant information and intelligence before arriving at the incident. The information was as previously stated a male has had his keys and wallet taken from his house which he believed to be his neighbour, due to her being the only person in the house in the last 24 hours and she had messaged stating she has his keys. There was intelligence that both the male and the female had warning markers for mental health and drugs, so I kept this in mind before attending the incident.

As I arrived at the incident the male stated that his neighbour was over his house last night and they were both intoxicated. He stated that they had a verbal argument and the female exited the house through the front door. Whilst exiting he could hear her messing about with the door keys. He then received a text stating if he wanted the keys he would have to come get them. The male has then checked to see if the keys were there however they were missing and so was his wallet which was on the cabinet next to the front door. The male believed that the female had to be responsible for this theft as he last saw the wallet one hour before the female came over his house. 

With this information collected I moved on to the second key element of the national decision making model which is assessing the threat and risk and developing a working strategy. The question I asked myself during developing a working strategy were “Do I need to take action immediately? What could go wrong? Do I need to seek more information?” (College of Policing, 2013). I felt that I had to take action immediately to prevent anything escalating as they were neighbours, who have just recently been involved in a verbal disagreement. I needed to seek more information to establish if this text message was sent, which I confirmed by the male showing me the messages that had been sent to him by the female.

Before attending the neighbour’s house I considered what policies and powers I may have to use. The first power I considered was arresting her on suspicion of theft under the Theft Act 1968 contrary to Section 1 “A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it.” (Legislation.gov, No date) with arresting her I was considering carrying out a section 32 of PACE search “Subject to subsections (3) to (5) below, a Constable shall also have power in any such case to search the arrest person for anything which might be evidence relation to an offence and if the offence for which he has been arrested is an indicatable offence, to enter and search any premises in which he was when arrested or immediately before he was arrested for evidence relating to the offence.” (Legislation.Gov, No date) This search was considered to try to locate the missing wallet. 

In line with the National decision making model, I started to consider my options and contingencies  I first of all considered less intrusive means however due to the nature of the offence and the fact that the female admitted she took the keys, I had reasonable grounds to believe that the female had also taken the wallet. 

Once I considered all possible information available and my potential options and contingencies. I then took action “Implement the option you have selected” (College of policing, 2013) and arrested the female for theft. Once arrested I conducted the section 32 PACE search which I did not locate the missing wallet however my colleague found class B drugs in the house. The female was then further arrested on suspicion of possession of a controlled substance under Misuse of Drugs Act 1971 contrary to Section 5 “It shall not be lawful for a person to have a controlled drug in his possession.” (Legislation.Gov, no date). 


Once the female was transported and booked in to custody, I started to conduct the investigation in line with the Criminal Procedure and Investigations Act 1996. “An important aspect of the CPIA is that it sets standards and procedures for investigations that: regulate the investigation process; regulate the recording and retention of material that is found or is generated in the course of an investigation” (Health and safety executive, no date). I am aware of the importance of remaining impartial whilst conducting an investigation and the guarantee of a fair trial under the Human Rights Act 1998 (Health and safety executive, no date). This is how I conducted my interview, by asking questions related to the offence and recording the suspects answers down, taking into consideration all possible lines of enquiry. (Health and safety executive, no date). The outcome of the investigation was decided by referring the suspect to Pathfinder. They were referred here as it was their first offence in relation to the possession of drugs and they could get the support they needed for her drug dependency, which she admitted she had in interview.

I did not show bias towards the suspect despite sympathising with the victim and acted impartial in line with the code of ethics at all times. This was demonstrated through the treatment of the suspect, keeping them updated the entire time in custody, assuring them that I would get them out of custody as soon as I possibly can and being honest with them at all times. 

Looking positively at this incident I feel that I dealt with it in an efficient way ensuring that the well-being of both the victim and suspect were upheld. I was able to satisfy the victim with the outcome, although the wallet was not located. I ensured that the suspect was dealt with fairly at all times and did not let any thoughts or feelings I may have had at the time be apparent in the investigation. If I was to look at the incident negatively I felt that my section 32 search under PACE could have potentially been more thorough and spent longer trying to locate the missing wallet. 

I believe overall the incident was a success to my development of dealing with suspects. I was able to display impartiality and the fair treatment of a suspect which is required in line with the Criminal Procedure and Investigations Act 1996. I explored all possible line of enquires (Health and safety executive, no date).to ensure that both parties were treated equally which is paramount to completing a successful investigation. I was also able to display my ability to deal with an incident whilst constantly considering the national decision making model and acting within the code of ethics. I displayed my ability to record necessary and private information, endorsing it on the OEL update log. I think that the external factors that let me down on this call was my ability to conduct a fully effective search as it was my first Section 32 of PACE of a premises.

In conclusion, I developed a variety of skills that can be applied to a number of future incidents that occur. All these skills make up a large part of the policing principles. These skills include fairness, honesty, integrity, leadership and selflessness. (GOV, 2014) By demonstrating my ability using these skills, I feel confident that they can be applied to a similar incident. 

To ensure that I develop these skills further, I plan on reviewing incidents that I attend and continuing using the national decision making model to enable the best possible outcome. I will also seek advice from more experienced colleagues on tips how to conduct more efficient searches. By doing this I believe I will be able to become a better Police Constable, who is able to carry out his duties the best I possibly can.
Task 4 word count – 1423 words.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the word count reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
My alertness and ability to spot potential aggravating factors and dangers whilst dealing with incidents. 







	This will be achieved through several different means. The first of which is by ensuring I gather as much information prior to arriving at an incident and checking warning markers of people at the incident. The second way will be engaging with more experienced colleagues on potential problems to look out for prior to arriving at incident. The third way will be by using past incidents and reflecting on what I could have potentially done different.
	This support will be provided to me by the control room prior to arriving at an incident, experienced colleagues, and my own self-reflection.
	I feel like I have already made good progress on this since starting in the job however, I aim to spot potential aggravating factors more effectively by the end of my tutorship.

	
Ensuring that I use the national decision-making model effectively whilst dealing with every incident that I attend.










	This will be achieved by completing further research on the national decision-making model broadening my knowledge on each key element. I will also ensure that I review every incident I attend going through what decision I made and what decisions that I could implement in the future.
	This support will be provided through doing extra research of the national decision-making model on the College of policing website (College of policing, 2013) and again my own self-reflection. 
	I aim to be effective with using the national decision- making model in every incident by the end of my first year in the role of Police Constable.

	To improve on my statement writing making sure I cover all the points to prove and conveying my entire thought process of the incident.












	This will be achieved through several means. Firstly, continuous practice of writing out statements. Secondly through devising a set way that I can lay out a statement that is clear and concise which has introductory titles to each section. In doing this I believe I will enable them to flow better and making it easier for the reader.
	This support will be provided by seeking academic writing advice through the university and continuous statement writing as practice makes perfect.
	I aim to develop on my statement writing by the end of year 1 of being a Police Constable. I feel like I already have made good progress from when I started to write statements and are doing them in a time effective manner. 



Task 5 word count – 414 words.
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Ro, C. (29th March 2021)– BBC - Equality matters – ‘The complicated battle over unconscious-bias training’ – Available at The complicated battle over unconscious-bias training - BBC Worklife
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed: Jordan Walker (Learner - Electronic signature or type name)

Date: 29/11/2021
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