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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Since the beginning of training and being attested as a Police Constable, I have faced many challenges and obstacles. In this piece of work, I will outline and compare the many coping strategies I have used to help build resilience and minimise stress throughout my initial six months of learning. To begin this essay, I will introduce a brief narrative of my initial six months and outline some of the key issues and obstacles I had to overcome. After this has been articulated, this piece of work will be divided into two accompanying sections, one discussing how I built up my resilience, and the other how I minimised stress. I began my training in September 2020, during the Covid-19 pandemic. This naturally affected the training process and added several more levels of stress to the process. This included the training class to be split into smaller teams of around 10, and further restrictions placed on each student in regards to interactions with our Staff Trainers and fellow students. This meant that we could not meet with our students for extra revision sessions, unless it was done over skype, which often was problematic due to technical and Wi-Fi issues. The first set, from September to December, led up to the initial exam in early December. This was a difficult few months as it took extra time to find my feet in this restricted training environment and settle into a productive work pattern. The next set, from January to March was somewhat more stressful. Primarily this was because we had less time for prepare for our second exam, which was in February. This was made to be more stressful, as due to the Covid-19 pandemic, much of the exam’s academic subjects were taught from home. The second set was further made more stressful as it was the final month of preparation to going out on shift with our new team. This was because, although many of my peers and I felt excitement, we felt underprepared to go out on patrol as many of us felt we had been limited due to our experiences in training. This especially the case with the thought of dealing the public in a non-training environment and dealing with incidents where a hands-on-approach could not be avoided.  
	Minimising stress was a priority for me throughout the training process. I knew that the learning process would be stressful and I tried to prepare myself. I have had previous experience of working in a university setting as I have a BA and MA from Swansea University. However, my revision, work and coping strategies had to change radically in this new setting. My usual routine for dealing with stress, both in my personal and professional spheres of life is a strict exercise routine.[footnoteRef:1] Exercise is a tried and proven technique for dealing with stress;[footnoteRef:2] it releases endorphins and helps relax the mental state.[footnoteRef:3] For many, including myself, exercise is form a therapy.[footnoteRef:4] For me personally, it helps me feel stronger both physically and mentally. It also helps with stress and it makes me feel more confident and allows me to have more faith in my own abilities. I have struggled with confidence issues nearly of my adult life and exercise, and the feeling of being ‘powerful’ and having the ‘power’ of my own body helped reduce stress and put everything in perspective for me. I have also found that it helps focus my mind and to compartmentalise my many tasks.[footnoteRef:5] However, this main method mine to minimise stress was almost made null and void due to the Covid-19 with gyms closing. And although I could still do home-workouts and go for runs, it was not my usual routine and was not as effective so I had to look to other avenues to focus on to reduce stress. Initially, I struggled to do this. This manifested itself with how much I struggled with my first exam as I struggled to find a way to manage my stress levels and form a healthy work schedule. I changed this and tried a new approach in preparation for the second exam. To help manage my stress levels, I tried to take on one task at a time. Whist this could be viewed as ‘slowing’ the pace of my work, it in fact helped as it allowed me to feel more confident on each task I completed. This was because every task I completed was done to a standard that meant that, when I had finished, I could move on to the next task without doubting myself of looking back. I took this approach with revision as, in contrast with how I managed my stress and workload in the first set, it prevented me from being overwhelmed from the volume of revision topics I had to undertake. Taking one task, or one topic at a time helped manage my workload and helped reduce my stress levels. Another way that I could have tried to reduce stress is to talk and spend time with my colleagues whom were undergoing the same processes as me. However, I did not feel like this would have been an effective way to reduce stress. Whilst some conversations I had did help me reduce stress, this was usually restricted to knowing and understanding that I was not the only one who felt overwhelmed and underprepared. However, other conversations only made more stressed. This is because I always felt that my colleagues were leaps and bounds ahead of me, and it often made me feel inadequate.  [1:  Robson. S, 2013, Physical Fitness and Resilience: A Review of Relevant Constructs, Measures, and Links to Well-Being, Los Angles, RAND Corporation.]  [2:  R. Hughs, 1967, The Wellbeing Workout: How to manage stress and develop Resilience, Basingstoke Palgrave MacMillan, P.8.]  [3:  Hughs, p.135.]  [4:  Hughs, p.155.]  [5:  J. P. Gnam, S. N.  Loeffler, S. Haertel, F. Engel, S. Hey, K. Boes & A. Wall, (2019), ‘ On the Relationship Between Physical Activity, Physical Fitness, and Stress Reactivity to a Real-Life Mental Stressor’, International Journal of Stress Management, vol. 4, pp.344-355, (p.345).] 

	In regards to building resilience, this was a more difficult task. However, much of the same techniques were used. Regular exercise was again key in this. Exercise is will known to increase confidence by making the individual feel more confident, less stressed and has the effect of increasing one’s confidence. [footnoteRef:6] As mentioned earlier, this, at least in my own experience made me feel more powerful and resilient and that I could weather anything that came my way. This certainly helped with the most stressful times of my initial months of training at it allowed me to feel like I could overcome anything;[footnoteRef:7] this was especially vital in regards to helping me build my resilience. This was even effective when I could only practice home training techniques. Doing these forms of exercise also helped me release any frustrations with the training process.[footnoteRef:8] Another highly effective way was talking to my family. Despite Covid-19 again restricting my contact to my family, especially my parents, their constant support allowed me to feel more confident and reassured me I was doing the right thing.[footnoteRef:9] This helped me develop my resilience due to the people who knew me most best, were encouraging me on. But again, due to Covid-19, this was severely limited as travel has been banned within the UK, so being able to see and speak to family and friends was not possible, except via phone or WhatsApp. As well as this, trying to see the bigger picture helped me build some resilience. This was because attempting to see a bigger picture, or trying to see the endgame put all the trials and tribulations into perspective and adding a significant ‘weight’ to my accomplishments.[footnoteRef:10] Seeing how the initial six months fitted into the larger picture of a career with the police helped build my resilience as it made me feel like all my work fit into a larger goal.  [6:  Gnam, p.147.]  [7:  Hughs, p.251.]  [8:  Hughs, p.282.]  [9:  Hughs, p.175.]  [10:  Hughs, p.304.] 

Overall, attempting to visualise and explain how I managed my stress levels and built up my reliance throughout the first six months of training was not an easy task. Even for the purposes of this essay, having to cognitively contextualise my thought process, and importantly my how I kept my mental ability in a healthy state, over a six-month period that can certainly be described as chaotic is a daunting process. One could almost describe it as trying to describe how someone learnt how to swim whilst drowning. The previous six months was, without a doubt made to be more emotionally and physiologically taxing due to the standard stress of beginning a new job and having to learn what can only be described a new mountain of knowledge combined with the strain of living through a global pandemic that effectively hamstrung the training process. This said, I feel like my management of stress and my tactics of building up my reliance was nearly non-existent for the first half of the training process. I could attribute this to having to find my feet in a new working environment with a considerable weight of having to learn a variety of new skills and knowledge. The first half my training process taught me that I had to have a more effective method managing my stress and forced me to build up a level of resilience necessary to be an effective Police Constable. 

WORD COUNT: 1477
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

This aim of this piece of work is to discuss a situation of conflict I have dealt with as an active officer serving in South-Wales Police. This paper will be divided into four sections. The first will outline the situation, what happened and whom was involved. For obvious reasons, no names of either officers of subjects will be mentioned and instead, will be referred to as either officer A or subject A. As well as this, no dates or addresses will be mentioned, only referred to in general terms. The next section will deal with how myself and my colleague handled this certain situation, our tactics and thought processes and why we acted in the way we did, what risks were posed and what legal powers did we considered and why. The next section will discuss what I would do better if presented with a similar situation again. The final section will summarise what has been discussed and what has happened.

Some weeks ago, two of my colleagues, Officers A and B and myself, received a call whilst on patrol about a male whom was suicidal and had been self-harming himself. He had informed the call handler that he did not want to live anymore. Hearing this, myself and my colleagues began to consider what impact factors could be present. We did a search on NICHE for the male, Subject A, and there was very little there about him. However, reading about previous occurrences about him, he could be unpredictable and, to an extent volatile with his reactions. When officers had arrived, Officer B was the first on scene and spoke to Subject A. He said to the officer, with both myself and Officer A present, that he was miserable, that he hated himself and wanted to die. He showed officers where he had been harming himself, which were superficial cuts he had made with his nails. Subject A was then asked why he had self-harmed that day and why he was feeling so down. He stated that he had been having a bad day due to his streaming device being confiscated off him due to a previous occurrence the night before. When asked to expand on this, he said this is what had set him off. Whilst talking to officers, it was clear that Subject A may have suffered from a mental health issue. Officer B clocked onto this as well and asked him if he had been diagnosed with anything previously. He said he had been diagnosed with Bi-Polar and depression and that he was taking medication for both his Bi-Polar and some anti-depressants. When he said this, some of his behaviour became more obvious. In mere minutes, he would flick from coming across as happy, chatty and potentially what could be considered ‘normal’ or ‘stable’, to breaking down in floods of tears stating his was scared of himself. Officer Basked Subject A whether he had drunk anything today, Subject A said he had been continually drinking all day. This affected our thought process as alcohol encourages people to think and react emotionally rather than rationally. Seeing his behaviour, and considering he was in his home, a call to the mental health crisis team was carried out. I spoke to them and explained his behaviour and what was happening with him. The mental health team then said that due to his awareness and capability as well as the fact he was not currently being aggressive, they said that using police powers under section 135 of the Mental Health Act was not possible as approval from a doctor would not be approved. I was then advised to convey Subject A to A&E so he could be treated. This was repeated to Subject A who then had a very adverse reaction. He refused to go to A&E as he hated hospitals and that they didn’t care about him. He further said he did not want to leave his animals for several hours at a time.
After discussing it with Officers A & B, it was decided that Subject A could not be left on his own, and due to our duty of care, we had to stay with him and seek an alternative way for Subject A to receive help. We summarised the only course of action was to call an ambulance and wait for the estimated arrival time of the ambulance (it was estimated to be around an eight hour wait). Officer B decided that it would be best if he left and spoke to our supervisor about any alternatives and it was unnecessary for three officers to look after Subject A. We walked into his flat where he lived with his animals, two dogs, one cat and one Guinea Pig. It was whilst waiting that Subject A began to become aggressive and repeatedly tried to incite conflict with Officer A and myself. This first began within thirty minutes of Officer B leaving as Subject A argued that should his streaming device be returned to him, he would be okay and that we could leave. It was explained to him that we had a duty of care towards him and that we needed to ensure he received help. This incensed Subject A and he became aggressive. He stood up, trying to intimidate me and demanded I either leave or return his device. I calmly declined and advised him to sit and calm down as we were only there to ensure he received help and to make sure he did not harm himself. This initially calmed him down, although throughout the next two hours, his mood changed dramatically several times throughout the next two hours. During this time, he kept insinuating to me that he had been not taking his medication daily, and was instead was taking a weeks’ worth, sometimes more, on a single day. When asked to elaborate on this and on whether or not he had taken his medication today, he declined to answer. As well as this, Subject A kept asking to drink alcohol. Knowing what I knew from my own experiences with prescribed anti-depressants and the doctor’s warning with mixing it with alcohol I strongly declined. I stated that he couldn’t drink as it would make him unable for the paramedics to help once the ambulance arrived as well as could make him feel worse. I was also aware of how extremely Subject A’s mood was flicking from one extreme to the other, I felt it was an impact factor that I could avoid by using tactical communication to ensure Subject A would not drink. 
As time ticked on however, I was called by Officer A to talk in private in Subject A’s house about an update with the ambulance could be passed onto me. Whilst I was in the other room, Subject A had walked into the kitchen and gotten a bottle of vodka and began drinking it. He then poured some into a glass and sat back down. Seeing this, I immediately became concerned and warned Subject A that he could not drink due to the fact I did not know what medication he had taken and how the ambulance were on their way and could not help him effectively if he was drunk. Subject A still refused to put down the drink. I considered using common law use of force and took the class out of his hand. This angered Subject A as he stated he could drink if he wanted to and that I should leave. I responded by saying I couldn’t as I had a duty of care towards him. When I said this, he said he didn’t care and tried to shove me. When I resisted he tried to shove me again. I maintained calmness however and tried to speak to Subject A to calm him down. I did not consider using any power of arrest as Subject A needed support and it would not serve any positive action arresting him for assault. Furthermore, I did not consider using force would have benefited the situation in any case. Officer A entered the room at this point and also tried to calm Subject A down. Subject A responded by shouting abuse at both Officer A and myself. He began shoving his fingers into Officer A’s face. Officer A then protested this action and grabbed Subject A’s wrists to control him. I then spoke to Subject A and reasoned with him. I asked him to calm down and consider his actions, I told him his shouting was scaring his animals and that we were there to look after him and keep him safe, not to harm or disrespect him. This succeeded in calming him down. And he then maintained his level of calm until we were relieved by the next team.
….

I have articulated throughout the first section what happened where I encounter conflict as an officer and I have briefly spoken about some of the legal powers and procedures myself and my colleagues considered. When dealing with this incident, my colleagues and myself had to consider how we dealt with and communicated with Subject A.[footnoteRef:11] The first and most significant was contacting the mental health crisis team and seeking advice about whether Subject A could be sectioned under powers of Section 135 of the Mental Health Act. This was our initial go-to as Subject A wanted support and was asking to be sectioned so he could receive said support due to him being so mentally unwell, and as he was in his dwelling a Section 136 of Mental Health Act was not relevant. To enact this power and take Subject A to a safe place, we needed the mental health team to sign it off and get a doctor, or similarly qualified person to approve the decision.[footnoteRef:12] This option was not valid due to Subject A’s mental capacity. They deemed him able and capable, so sectioning him was not an option.[footnoteRef:13] This left us with two options, either convey him to hospital, or wait for an ambulance. Subject A refused to attend hospital, so my colleague and I had to call an ambulance whilst still trying to convince Subject A to go to A&E. This was primarily because we knew that he would receive the best care in A&E and we were conscious that an ambulance would take hours to arrive, both impeding Officer A’s and my capability to support our other colleagues. Furthermore, we had a duty of care towards to him due to the threats he had made to himself and his own behaviour.[footnoteRef:14] With doing this, it was important to keep Subject A calm. To do this, I considered betari's box. I kept my tone and body language in a more ‘open’ position to encourage Subject A to stay calm.[footnoteRef:15]  By doing this, it encouraged Subject A to stay calm and mirror my own behaviour,[footnoteRef:16] which worked to an extent. However, due to Subject A’s mental illness, he could quickly change his behaviour. When this happened, I was very conscious to not rise to his level. I considered that, maybe with someone who was more stable, I could rise to his level to bring him back down to a calmer state. Due to his condition, I made the decision that this would not be a good tactic.[footnoteRef:17] Instead, I remained calm and used open hand gestures to calm him down.  [11:  A. Wand & T. Wand, (2013), ‘Admit Voluntary, schedule if they try to leave’: Placing the Mental Health Acts in the Context of Mental Health Law and human rights’, Australasian psychiatry : bulletin of the Royal Australian and New Zealand College of Psychiatrists, vol. 21, ed. 2, pp.137-140, (p.139).]  [12:  R. Bryant & S. Bryant, (2020), Blackstone’s Handbook for Policing Students 2020,  Oxford, Oxford University Press, ed. 14, p.270.]  [13:  Bryant, p.268.]  [14:  Bryant, p.69. ]  [15:  E. Cacciatori, (2012), ‘Resolving Conflict in Problem-Solving: Systems of Artefacts in the Development of New Routines’, Journal of Management Studies, Oxford, Blackwell Publishing, pp.1559-1585, (p.1573).]  [16:  Bryant, p.100.]  [17:  Cacciatori, p.1578.] 

Throughout the exchange, I was forced to use force once. This was when I had to take a glass of vodka out of Subject A’s hands. I made the decision to use force as throughout the exchange, Subject A repeatedly inferred that he had taken multiple days’ worth of prescribed medicine. Due to this, and the unknown reaction these may have had with alcohol, I decided it was necessary and proportionate to take the drink out of his hands to help preserve his wellbeing. I did explain this to him as well, however, he reacted negatively to me doing this. He then tried to shove me twice. I did consider using force back to defend myself, or even arrest Subject A for assault. However, I decided against this. I decided against this as using force in this situation would not have helped the situation in anyway, nor would have an arrest have aided the situation or led towards a positive outcome due to Subject A’s mental health.

…
In terms of how I would do differently if faced with a similar situation, I would change a few things. For start, I would reconsider taking the glass out of Subject A’s hand. Whilst this can be argued to be a proportionate response to a situation, it did escalate the situation and encouraged Subject A to think with his emotions, rather than be rational about the situation. This led to him having such a extreme change in mood and led to him shoving me. Going forward, I would try to encourage him to use his rational thought process. For example, reminding him that we are there to help him, that the alcohol will make him feel worse and would make him unable to treat properly. In the future, I would consider making sure any alcohol he had would be out of sight. I would also use tactical communications to persuade him to not drink and put more of an emphasis on explaining to him why he cannot drink. Building on this, in hindsight, perhaps if shoved again I would seriously consider using the powers of arrest. This would be because arresting him would enable him to be taken out of the public sphere of influence and it would enable him to be assessed and spoken to by custody’s mental health nurse. Furthermore, it would allow him to be without alcohol for at least 24 hours which could mean he could be interviewed and be assessed by the mental health nurse fully.

In summary, the incident with Subject A is the closest I have come to a conflict throughout my time as a response officer. During the incident, there were several impact factors my colleagues and myself had to consider, such as the presence of alcohol and Subject A’s mental health illness. Throughout the exchange, I feel that the situation was dealt with appropriately and Officer A and mine tactical communications allowed for the incident to de-escalate to avoid any major conflict. Whilst a case of assault can be argued for, I did not feel that it was totally appropriate for the situation due to the reasons I have explored.  This said, in the future, I would more seriously consider an arrest so he could receive some help or some form of assessment from a mental health nurse. 

Total word count: 2446














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will discuss how myself and two of my colleagues attended, dealt with and assessed a victim of an honour-based incident. There were many aspects that we considered during this incident and, and we made sure that the police code of ethics were adhered to and the best care and support were given to this involved. Whilst this incident had the potential to go south very quickly, no offences were committed and my colleagues and I were able to deal with the incident.  In order to adhere to data protection laws, names, address and incident numbers will be purposely voided. In lieu of these details, titles such as Officer A or Victim A will be used instead. As well as this, Victim A and her family’s ethnicity will also be voided to protect their identity and to not specify where their culture and views have originated.  This piece of work will be divided into three sections. The first will outline the incident; discuss what happened, whom was involved and what actions were considered attending the address. The second will deal with what other actions were considered, and cultural considerations were thought of. The final section will deal with what could have been done better on my part and how, in the future, I would deal with any incident that is familiar.
	
	Myself and Officer A were on mobile patrol when we received an immediate response from control about a woman who was crying down the phone, saying she couldn’t cope and how her family were not allowing her to leave her family address. A close friend of hers passed on this information and that he had contacted the police with her permission. When we received further information, myself and Officer A became aware that this may be an honour based incident and that we would have to proceed with caution. When we arrived at the address, we were joined by Officer B. The three of us then knocked on the door. It was the victim, Victim A, who answered the door. Suspecting what we knew, our first port of call was to enquire as what was going on and to make sure we spoke to Victim A alone without her family present.  Officer B then stood at the door and spoke to the Victim’s family, whereas Officer A and myself spoke to Victim A away from her family at the far end of their house’s driveway. We did this so her answers to use would not be affected by her family’s presence. This further allowed her to give Officer A and myself clear, honest answers. We had learned for her that her family had been very controlling of her most of her life. She described that they didn’t like her hanging out with friends from school as they were worried they would ‘westernise’ her and push her away from her heritage. Things reached their worst extent when Victim A began dating a young man from her homeland whom her family viewed as ‘unworthy’ and not from a good family.  She described how they viewed her being with boy as bringing shame the family as this boy was not from the same class as them. Victim A then informed us that her call and the most recent incident happened due to the family learning that Victim A was still in a relationship with this man and that she had rented out her own flat and was planning to move out. They were refusing to let her leave the house, and whenever she tried to, threatened to self-harm if she did leave. This further escalated with the family stating they would arrange a more suitable match for her and in extreme arguments would use this as a threat;  although Victim A said she would never let that happen and stated that she would rather end dead over being forcibly married. I then asked the girl what course of action she would like us to take. I asked her this as there were no offences directly being committed and needed to know what action she would like us, meaning my colleagues and I, to undertake in order to safeguard her. Victim A then said that she would like to be taken from her parents away to her flat. She was over 18 and could legally make her own independent decisions. She further said she was tired of her parents’ controlling behaviour and did not want contact from them. With this in mind, we asked Victim A if she was ready to leave her address. She said she needed to pack her things up in her parent’s house. Officer B was then informed of the situation. We devised a plan so that Victim A could pack her possessions unhindered by her family. The house set up was so as one walked into the front door, there was a cloakroom that on the left hand side, let to the stairs up; straight ahead was the family living room where the Victim A’s family were sat. We devised a plan that two of us would stand in the doorway between the living room and stairs whilst a third officer would go upstairs and keep an eye on Victim A to make sure she was safe and not prevented from packing. 
	Whilst she was packing, her family was visibly upset and tearful. They were speaking their native language. The father was trying to reason with Officers that that was his little girl and that she shouldn’t be leaving. I did response that whilst I respected his opinion, his daughter was old enough to be able to make her own choices and that he needed to respect that. He then responded that this was not how things were done in his home country. I needed to think careful about my response to this. Diversity is a crucial part of a healthy functioning society, yet the way it was being manifested here could lead down a very negative pathway. I calmed explained to the father that his behaviour may be considered acceptable where he is from, in the UK it is not considered acceptable behaviour and that he needed to respect his daughter’s decision.  I was very mindful with my response as I did not want to make the man feel like his viewed were wrong, despite them being considered so in a western demographic mind-set. Despite this, I needed the man to understand that his actions were reprehensible. I feel I achieved this with my response to him.  Regardless of my interaction with the father of Victim A, he began shouting upstairs to his daughter something in his native language. Victim A was asked to elaborate and she said her dad was threatening to drink bleach if she left. This warranted a sharp response from officers. Officer A told the father that saying that was not appropriate and that he needed to stop. He apologised for saying what he said and instead sat and waited for his daughter.  As Victim A came downstairs, her father began to cry again and spoke to Victim A in his native language. Victim A told us that her father was making one last plea for her to stay. It was here that my colleagues and I decided it was time to leave the premises. Victim A’s issues with her family, at least from my perspective, were a result of two cultures clashing. Victim A, although being born in another country, had been raised in the UK and was brought up believing in the Western ideals of love, marriage and female independence. Her family on the other hand were still clinging onto their heritage and following a patriarchal family model, where the women of the family do as the patriarch of the family grouping says. My colleagues and I got Victim A into a marked police van quickly. The reason why were rushed was to get Victim A out of that environment as soon practicable.  Whilst no crimes had been committed, her parents emotional bargaining and her resistance to their requests could have escalated into a far more complicated situation that form into some form or aspect of criminality.  

	Upon going to this call, there were many things to consider. Firstly we had to ensure Victim A was safeguarded regardless of the situation or whether or not a crime had been committed. In some ways, it was fortunate that we were called when we were, as historically, honour based incidents can lead to serious crimes such as sexual assault, assault causing grievous body harm and even murder.  In hindsight, we attended this call at arguably the beginning of what could have escalated into a toxic, violent relationship between Victim A and her family. We were somewhat restrictive in what legal powers we could use during his incident. Despite Victim A stating that her family was emotionally blackmailing her, no offences had been committed and no blackmail, in a legal sense had been committed. What Victim A had described to myself was an incredibly controlling relationship her father had over her and had done since she was a child. However, past the age of eighteen, she could make her own decisions and his power he had had over her as her parental guardian ceased. This was paramount to make this clear, not only to Victim A, but also to her family whom were still regarding her as a familial asset. It was important that Victim A knew that whilst how her family were treating her was not acceptable, as she was 18 and was still mostly complying with what they were asking of her, it was not a criminal incident, but rather an emotionally charged plea that she complied with. She understood this and remarked that she could not continue to live continuing to be controlled by her family’s emotional pleas. From her family’s point of view, it was important to make it clear that they could not continue to speak to their daughter this way as she was over eighteen and could make her own choices, and in that respect, wished to leave. Her father in particular was very upset at this and demanded to know where she was going. He was warned that he could not be told this information and that if he tried to find her, or contacted her again without her permission, it would be treated as a crime due to the nature of the initial call and that Victim A does not want contact from him. The main aspect that was in the forefront of my colleagues and my mind was our police codes of conduct. Whilst no crime had been committed, there was still a considerable risk of harm towards Victim A. It was our responsibility to ensure that she was taken away from her family and taken somewhere safe. 


	In the future, there is arguably very little in terms of what I would do differently. In this incident, a threat was identified; the person in harm’s way was moved to a safe location where her family could not find her. If I could change anything, I would have tried to make sure any contact between Victim A and her family was non-existent or minimal. However, due to the circumstances, this was not entirely practicable as Victim A needed to pack her belongings so she could leave her family’s home address. During this, my colleagues and myself did all we could to minimize contact between Victim A and her family. We used our bodies as shields so she would not have to look at her family while she left and an officer was upstairs with her whilst she was packing so no-one in her family could disturb her or deter her. 

Overall, throughout this exchange, my colleagues and I ensures that the codes of practise were adhered to and that Victim A was cared for and safeguarded against her family. It was a difficult situation we were dealt with as we had to consider Victim A family’s cultural views and had to inform them it was legal or deemed socially acceptable in South-Wales’ culture. It was further made to be more complex as no offences had been taken. It was at the forefront of my mind however as this could have been the beginning of a rift in Victim A’s family that could have escalated into something far more extreme and dangerous. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
This is piece of work is in relation to an incident myself and my colleague attended, and is an example of my decision-making, discretion and of me conducting an investigation. Due to the complexity of this particular incident and how it inevitably concluded, it will likely take up the entire work’s word limit. However, throughout, I will attempt to explain my actions, my thought processes, how I used the Nation Decision Making Model as well how my colleague and I investigated this matter. In order to follow data protection rules and regulations, no names or addresses will be mentioned on this paper. Instead, the persons’ names will be replaced with Victim A, Suspect A and so on. 
	The incident began when a G1 call went out when I was crewed with Officer A. The call detailed that a woman had been stalking and harassing a man at his home address and that this had been going on for a number of weeks. It was further detailed that the reporting person, Victim A, had not reported it previously as he did not want the woman to get into trouble, but wanted her to get help as he believed she was mentally ill. On route to Victim A’s house, there were many things to consider. What were Victim A’s connection with this woman, had they ever been a couple, and specifically, what he would like us to do about the situation? This was a vital question to consider attending the call as Victim A had clearly articulated that he did not want the woman, Suspect A, to get into legal trouble and heavily suggested he would not supporting police action. Furthermore, it was vital that myself and Officer A considered Victim A’s needs as he was a victim and we needed to ensure positive action was undertaken. Upon arrival at the address we were greeted by Victim A. He told us in detail what had led to his call to the police. 
He said it had started months prior when Suspect A had invited him to do some work on her home in Cornwall. He had known Suspect A from when he was in school around thirty years prior, and had met over Facebook where she made him this job offer. This included painting the interior and exterior walls of the house. She offered to pay for accommodation and food whilst he completed this work as it would have taken him a couple of weeks to complete. However, Victim A began to suspect that the job was not as it seemed as Suspect A began to send him flirty messages. He quickly tried to severe communications when Suspect A began to send him explicit photos and videos of herself to Victim A. This made Victim A uncomfortable and, after cutting off Suspect A, did not hear from her for a number of weeks. However, Suspect A did call him up and apologised for her behaviour and that she had recently been admitted to Llandough. She requested if it was acceptable for her to come by his and personally say sorry for her behaviour. Victim A believed her and accepted. He quickly realised it was a mistake as when she arrived he reported to us that Suspect A barged into his house and refused to leave. Victim A said that she laid on her back on the floor and refused to move or leave. When Victim A threatened to forcibly move her from his home, she threatened him back saying if he touched her, she would report him to the police for sexual assault. Feeling lost on what to do, Victim A decided to allow Suspect A to stay his residence for a couple of days as he thought this would give her the time to calm down and for him to try and convince her to leave. He admitted this was again a mistake on his part as she ended up refusing to leave for two weeks. However, one day, she did leave the address and Victim A then made sure she was locked out and did not have a key. However, Victim A said this did not fix the problem as Suspect A attended his address several times a day, calling his name, ringing his doorbell and banging on his windows. He further started getting calls and messages saying ‘congratulations’ on his engagement. He later found out Suspect A was calling his friends saying they had gotten engaged. This seriously concerned Victim A as he was adamant to myself and Officer A that he had Suspect A had never been in a relationship. He then reported that in the following weeks, Suspect A’s behaviour worsened as she started attending Victim A’s address wearing nothing but a mint green fur coat and, the previous day before Officer A and myself had attended the address and had flashed Victim A’s neighbours. Although, at that time, we did not know what action was being undertaken for that offence. 
	There was a lot to consider when hearing all of this. Clearly, the offences of stalking and harassment had been committed to Victim A, but on top of this, an offence of public indecency had also been committed. I also had to bare-in-mind that Victim A did not want Suspect A prosecuted. As well as this, I had to consider that Suspect A was potentially a vulnerable person whom needed to be dealt with as such. Myself and Officer A spoke with Victim A and we put forward the idea of trying to get Suspect A to Llandough. We would achieve this through tactical communication and, if the needs require it, detain her and take her to Llandough. This would require her to be detained under Section 136 under the mental health act. Victim A was happy with this but further insisted he did not want her prosecuted. Before myself and Officer A left, we were given an up to date description of Suspect A and would do an area search for her. As we were leaving the address and heading back to the main road, we in fact a woman walking down the road matching her description. We parked our marked police vehicle on the side of the road and spoke to the woman who we quickly identified as Suspect A. After confirming her identity I point to pointed my Sergeant for advice. I did this as I went through the National Decision Making Model in my head and deduced there were limited option I could proceed with. The woman was walking away from Victim A’s address and thererfore, as that time posed no risk to him, she was not aggressive and posed no threat to me, Officer A or herself. This effectively meant that detain her under Section 136 of the Health Act were not applicable. That said, something did need to be done so I referred judgement to my Sergeant as I was debating whether or not she should be arrested. So to that end, I thought it best ask for more seasoned advice before committing to an action. After speaking with my sergeant, who advised I arrest her, the path of what to do next seemed fairly well laid out. Myself and my Sergeant knew that in custody, we could request that she be assessed by a mental health nurse and, from that potentially get referred to Llandough, so this was the course of action I undertook. 
	Suspect A was arrested for stalking and harassment and taken to custody. On route, it became clear that Suspect A needed mental health support and treatment. She would frequently talk to herself, told Officer A and myself how she and Victim A had been engaged for months and were planning a wedding abroad. She further stated that she was a millionaire and wanted to buy more houses in Cornwall. Upon arrival in custody, the custody Sergeant was told about Suspect A’s mental state and the sergeant confirmed he would get a mental health professional to talk to her. She had also disclosed she had been drinking for most of the morning. In the meantime, myself and Officer A were tasked to get a negative statement from Victim A and complete a house-to-house enquiry. It was whilst doing these enquiries the incident became more complicated. The neighbours from directly across Victim A’s house whom had been flashed by Suspect A wanted to pursue a complaint for being flashed the previous day. So, to this end, I called them up to take a statement for what Suspect A had done that day and to talk to them about what happened the previous day. During this conversation, it was disclosed to me that the woman had laid on her back wearing nothing but her distinctive coat and had opened her legs, exposing herself to Victim A’s neighbour and her young sister. They did get into a verbal argument with Victim A and later called the police. But by the time my colleagues had shown up, she had left, although Victim A was able to positively identify her. The neighbours wanted to pursue a complaint and take Suspect A to court due to her offence.
	Upon learning this, I acknowledged their feelings and informed them I would need to confer with my supervisor about how to best proceed with the incident. I noted in my own observations that Suspect A was in dire need of mental health support and would benefit to being referred to Llandough. Upon conferring with my sergeant, he said that due to the previous incident, he would look over the previous occurrence that had happened the day before. In the mean time, I worked towards putting a case file together just in case. Within an hour, my sergeant informed me that the mental health team had requested that should Victim A be found, that she be detained under section 136 of the Mental Health Act and returned to Llandough post haste. On learning this, I immediately called custody to inform them. They acknowledged this and informed me they would confer with Llandough. I then had to consider the neighbours. Suspect A could not be prosecuted if she was deemed mentally unfit. So I called them and asked if I could attend their address to update them. Upon arrival at the address with Officer A, I sat them down and explained that Suspect A was struggling mentally and a referral to Llandough was in the works for her. I then informed them that it was unlikely that a prosecution would be able to go ahead if she was referred. The neighbours were happy with this and said they would be happy if she received help, and would drop their complaint on the condition she was referred. I then contacted Victim A and informed him of what would be happening. He was satisfied with this result s it was the one he strived for. All that was left now was to await from a call from custody to say Suspect A would be transferred from custody to Llandough. All that was left to do was to put the file work, starting with an investigation management document and a public order protection notice. Whilst myself and my sergeant believed that Suspect A would be transferred to Llandough, I decided to do the file just in case this did not happen. This would end up being a good plan on my part as we received a call from the mental health nurse from custody. She informed us she had spoken to the on-duty manager at Llandough who, after speaking with Suspect A, had decided she was fit for interview. My immediate considerations for this was to finish putting the case file together and to inform Victim A and the neighbours. This verdict was obviously a major complication as the neighbours in particular would drop their complaint about Suspect A’s indecent exposure if she was receiving help. As we were leaving, my sergeant offered to contact the family to explain the situation whilst I spoke to Victim A.
	My immediate considerations were to explain how the process would work from here. Talking to Victim A, I was aware I had to explain to him that due to the circumstances of the event, and that he had provided a negative statement, Suspect A would be released with no further action in relation to her stalking and harassing her. Victim A was sad with the result and could not understand the decision to not refer Suspect A to Llandough. I forewarned him that if she was to attend his address again, to call 999 immediately. He said he would and this time, would pursue a complaint against her. My sergeant informed me that he had spoken to the neighbours who had generally decided the drop their complaint, although were unhappy with the result.  Due to my shift now finishing, my colleague on the next team completed the interview. However, I was informed the next day that Llandough had retracted their view on Suspect A and had requested that if was seen, then she was to be detained under section 136 and taken to Llandough. This was a frustrating development as a lot of time could have been saved if Llandough took that stance initially. 
Throughout this incident, there were many aspects of decision-making, discretion and of me conducting an investigation. There were the issues of how to decide how to proceed with the incident, as Victim A did not want to pursue a complaint, yet there was Suspect A’s mental state to consider. In regards to discretion, there was the aspect of having to deal and manage her previous offence of public indecency and finally, there was the role of conducting the investigation of gathering the various statements and putting together the casefile.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Increasing my levels of confidence when dealing with incidents.







	I have already begun to work towards achieving this. This includes taking charge of calls, being decisive with decisions and making sure I am aware of my ability. 
	My team can provide support by continuing to support and learn from. 
	Within next five weeks. Being confident in my own decisions is vital for the role of being an officer- I feel this time frame is fair time scale for me to develop this area.

	
More pragmatic with interview questioning









	
This is an area I feel I can accomplish, but it will come with time and practice. I am already preparing myself enough for interviews, it is not just becoming more dynamic; especially when an interviewee throws a ‘curve-ball’.
	Hub team and my own policing team. 
	Within next 6 months to a year. This is a skill that will come with time and experience. I will likely learn a lot more when I do by Hub attachment

	

Being more efficient at putting together a case file.









	This will again come with experience and with doing them more often
	My own team can help my development in this area as I can learn from their experience and I can learn from doing my Hub attachment. 
	1-2 years. Case files are one the more time-consuming aspects of response policing and can take years to perfect and fully understand. I feel allowing myself enough time is vital in perfecting that skill. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed: Max MUMFORD (Learner, Electronic signature or type name)
 
Date: 20/06/2021
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