Hospitality and guest Service of “The Vineyard, Berkshire”
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The Vineyard – One of the 5-star hotels and spa located in Berkshire, UK admires visitors around the world. The entire architecture to where eyes go reveals how perfect it is to stay for summer and winters hangouts for couples, families, and even for holding wedding ceremonies and other meet-ups. Breaths in Berkshire with over 49 luxurious rooms, small but elegant, and soothing spa, a big vineyard with a wide range of tasty wines upside down rapped finely with the paper, and lots of old big paintings hanging and adorning walls all across the hotel depict their nature and zeal towards serving visitors. The design and art of the hotel reflect the landscape of the United Kingdom. 
This assessment is done to find the quality management and customer services provided to all the customers. A 5 stars hotel offers a calm entry environment with a pond outside that gives an idea of an internal view. Upon a romantic gateway, guests are welcomed with friendly staff offering chilled shots of champagne, handmade chocolates, and fresh fruits so that visitors feel special. One night stay is however more affordable than other similar hotels in the UK providing spa, ambient environment, refreshments, and 24/7 staff that surrounds you to pick you out of confusion and kill your hesitation. Following are the guest services being provided in the hotel:	Comment by HP: This is not the purpose of the assignment. Please FOLLOW the ASSIGNMENT REQUIREMENT.
Royal Food Serving
Second, on the list that makes it special is “Tasty Foods” – you will be provided on a bed as per wish or also many dinings wait for you in the cafeteria. Verities of the foods in English style would intrigue you to taste all. The cafeteria is quite clean with fragrance spread all across; staff makes sure to keep the standards of health and hotel cleanliness management while serving and cooking food. They have a restaurant, afternoon tea breaks, and a California bar, where you could enjoy food with the traditional taste of wine. Each dish on the plate is depicting the fine art of the artistic engineers. Their priority is to use the finest and high-quality ingredients to make all of the foods done. Staff is so punctual to serve you tea at fixed 3 pm and for sure this is something after wine must be tasted. With an extremely rich heritage and excellent quality management, this 5 stars restaurant is the best among the hotels in Berkshire. Chefs prefer to serve food on the white dishes so that eyeballs could be caught only by the food. The serving on the plate is done by geometric attention to leave you nonresistant. Grabbing the top spot in delicious food, they guarantee one will never forget the dining experience of The Vineyard.
Traditional Wines Cellars 
For the wine lovers, The Vineyard is the best destination to sip over 800 different fresh wines filled in 3000 bottles. They know what can make them even more special; so, they introduce up new taste wine every month to add in the stock. They have a separate place to display wines in the vineyard cellars and people can even book a table inside bar area to have their favorite bottle up on the table with their loved ones. Each wine has an introduction, ingredients, and expiry dates on the label wrapped around. Waiters are always there to serve wines in the glass keeping safety measures in mind (waiters don’t use bare hands to the bottle cap, mouth, or glass). The Vineyard hotel has won many prizes for its high-quality wine taste.
Luxurious Rooms Service
To give guests a perfect and never-had-before night sleep, 49 luxurious bedrooms with the tag of “Luxury suites”, “Deluxe Suite”, “Grand Suite, “Atrium Suite” and “Dog-friendly suites” are on a waiting list, rooms are named after the wines written above the door. Door knocks are like two glass bottles fix into one another. Fine bed and couches, white marble, working desks, curtains, tough carpets, large windows give the customer an outside garden view, iconic and luxurious decoration in the room, basic amenities like TV, radio, telephone are available, fluffy pillows and white sheets gives customers a special sense.
Soothing Spa
Another crucial guest service it provides is “Spa” they offer their best experts to give spa massage service. The Vineyard hotel’s spa is also an award-winning and is a perfect place for those seeking to lift up their spirit, soothe their mind, and absorb positivity inside. They offer spa break and a spa grape-theme treatment to their guests for so affordable rates. They have a comparatively smaller spa place but is mind-blowing, pool centered the place, warm and restful environment, and wooden relaxing spa chair surrounding the pool. Anyone with a day package can avail 54 minutes longer spa treatment.
Organizing Event
In the hotel, there are separate portions assigned to hold different events and business meet-ups. Calistoga, this is one of the beautifully decorated rooms where harp and slow piano slow music is played for 24 hours, it is the best to deal with private dinners and board meetings. Calistoga can accommodate 40 people. Next is Oakville, it is comparatively larger to have birthday parties and wedding ceremonies can accommodate 70 people. For business meetings there is Sonoma and ST Helena there is a fax machine and photocopier in the suite as well. For private space and small meetings up to 6 people, there is a room named Syndicate.
The Staff 
This is the smart, polite, ever-ready and friendly staff holding everything there in the Vineyard. They are all the time available and after customers to assist with their best guest service. They offer quality management that people will not resist appreciating it and every person of the staff is punctual enough to save customers from boredom. They keep their standards up not for just serving food or wines, but also catch customers with just one call. The staff knows that every customer is different so they tend to exhibit their best before them.
Evaluation and Critical Analysis
It was all started with the love of wine, the founder of The Vineyard, Sir Peter Michael born and brought up in California, who is the founder of Classic FM and the electronic company as well. He found that wine is something very favorite among folks, so he decided to do something that could bring all peeps at a single place. He established a vineyard in Berkshire in 1982 on the rocky ground. Californian wine had always a preference over a French wine. When he saw people in great in a number come to visit his wine place, he further added food restaurant and then spa and later this was completely transformed into a huge 5 stars hotel by the end of 1998 in Berkshire. He along with a team established and decorated 49 luxurious rooms, with spa, huge vineyard and meet-up spots inside. But as the name hints, Vineyard, there are over 3000 bottles in different cellars on one spot with 800+ different tastes of Sir Peter’s collection. 
Over the course of the last 30 decades, The Vineyard hotel hasn’t a single time lost its consistency and uniqueness. Besides the astounding guest services it is being provided for many years, there a qualified staff that owns extensive knowledge of wines, taste, and health aspects, the staff tries keeping the standards of quality management. Staff persons are all around there to assist people with the information they need for rooms, food, and drinks. That’s for sure not an easy task dealing with different natured guests. Their hospitality service has turned rigid to make sure about service patterns and orderliness. They know keeping flexibility in services and behavior can grasp the key to success and excellence. That’s why they keep training and qualifying all the employees (new and old both) when it comes to introducing a new service in a hotel.
The quite long journey has been covered and so many changes are made on the customer preferences and most important of all, a transformation from a wine temple to the 5 stars hotel is quite appreciative. Not a magic lies behind this but hard work and consistency to achieve what was dreamed of. All the reviews that exist for the Vineyard hotel online, reveals how favorite it is for the consumers for their services being provided. Management and staff adapted different strategies to learn more about their customers’ emotions. They with unending efforts pick customers out of troubles and confusion to create memories and a sense of belongingness. Then they brought consistency in their services to be there behind customers and apprise them with everything needed exploiting their extra-ordinary qualifications. They do warm welcome with a glass of champagne and chocolates in the basket to win customers’ hearts. They know what’s the most important to bind customers with the chain of their hotel’s customer service emotionally. 
Getting into the hotel, you will notice every employee with a smiling face as they are elated getting you there among them. They understand that the first impressions lasts for long and can convert occasional guests into regular ones. They do not just run around in the hotel but also listen to the customers when they are caught by problems and avoid all types of miscommunications. They make sure to perceive the customers’ expectations. Active listening skills of the workers help their hospitality business to expend more. 
The management staff is highly qualified to give customers an ultimate relief in The Vineyard Hotel, they are trained to keep eye-contact, friendly and attentive attitude, welcoming smile on the face, active listening habits, fine décor, and a positive body language. They ask for feedback to the visitors to make sure what changes are needed to bring and to enhance their services.
Over the period of that huge transformation, the priority has always been shifted to customer satisfaction to reach the pinnacle of the success. Besides that architecture, decoration, and art inside and outside the hotel that highly admire visitors, there is quality management, cleanliness standards, top-notch serving skills, and skillful gratitude to attract customers with more force. The owner Sir Peter believes that eating food, drinking wine, jaw-dropping art, enjoying music and great companies can build up good memories and treasured moments in life. This mere idea has emphasized him to strive for his customers’ comfort. This is the reason why this hotel has nailed lots of positive reviews. 
Conclusion
Hotels are all known for their advanced guest services and quality management and so as The Vineyard hotel in Berkshire. This 5 stars hotel invites everyone to have some time of relaxation and taste life so deeply. Their provided services of food, drinking high-quality wine, sleep, and spa and holding events are already top-notch. People love being the part of the hotel to enjoy their summers and winter and holding different events for so affordable rates. If they could avail some technology benefits it would definitely be something highly appreciated but anyhow they tend to keep every customer nearer to life and not electrical stuff to make it more natural and soothing.
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