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A5 postcard, front – bumblebee

A5 postcard, front – solitary bee

SPECIE S:  Api s  mel l i fe ra
Honey bee

Short-haired bodyCommonly called the 
European Honey Bee,  
this species lives  
in social colonies  
composed of a queen, 
workers (pictured),  
and drones. The workers 
perform all the main tasks, 
while the drones’ main 
purpose is to mate with 
the queen. Though famous 
for the sweet honey they 
produce; honey bees are 
also important pollinators.

Pollen basket 
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SPECIE S:  Bombus  hor torum
Bumblebee

Longest tongue  
of any UK  
bumblebee  
species

Commonly called the Garden 
Bumblebee, this species  
has the longest  
tongue of any  
UK bumblebee –  
allowing it to feed  
on flowers with very  
deep corollas. Bumblebees 
live in social colonies, but 
unlike honey bees, their 
queens do all the work of 
first establishing a colony. 
Bumblebees make especially 
good pollinators because  
of their furry bodies.

Distinguished  
by furry,  
long-haired  
body
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SPECIE S:  Andrena haemorrhoa
Solitary Bee

Appearance  
is similar to  
a honey bee.

This species is commonly 
called the Early Mining 
Bee, because it appears 
early in the year.  
Solitary bees do not live 
in colonies like honey 
bees and bumblebees. 
They look for small holes 
in masonry and the 
ground to lay their eggs. 
Solitary bees are excellent 
pollinators and an asset  
to gardeners, farmers  
and growers alike.

Early Mining species 
distinguished by lack 
of pollen basket on 
hind tibiae.
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A5 postcard, front – honey bee
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Let’s get digital

15

Microsoft Office 365 from O2

Take your business to new places with Microsoft Office 365 from O2.

With reliable connectivity and Microsoft awarding us ‘The Best New Partner’ in the market for Office 365, it means you can be 
confident you’ll have everything you need to help you get the most out of Office 365. And we’re with you all the way, providing 
technical support and help with set-up on your chosen devices.

Access Anywhere 

Get More Done 

Boost Productivity 

Professional Email  

Professionally Secure 

24/7 Support

Who’s it for?
Microsoft Office 365 is suited to customers of all sizes and all types of business.

Why O2

We offer a number of flexible options and services under one bill – more time 
and cost effective for customers. With our professional services, we can help 
assist with your migration from existing platforms. 

What is it? 
Microsoft Office 365 is a portfolio of cloud based services that provide business 
functionality through a range of proprietary bundle packages.

Exchange Online

Lync Online

Office

OneDrive for Business

SharePoint

Digital booklet, p.15
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Connectivity
Make sure your business is always connected, no matter where you are.

We have 4G. Thousands of O2 Wifi hotspots. Fast broadband. Faster fibre. And tariffs to suit your business. 
We can connect you to speedy internet when you’re out and about, with our mobile network, wifi, broadband or fibre.

Faster fibre
It’s up to four times faster than 
broadband but around half the 
cost of a high speed internet 
line. Upload and download 
files quicker with less signal 
interruption and 24/7 support. 
We’re working to get fibre 
broadband to reach over 95%  
of the UK in the next 3 years.

O2 Wifi
No need to eat into your data 
allowance – use ours instead. 
We’re the fastest-growing 
wifi operator in the UK, with 
thousands of O2 Wifi hotspots 
in shops, cafés and bars. We’re 
even on the Tube.

Super-speedy 4G
It’s like broadband in the air –  
up to five times faster than 3G. 
We have 4G in most major  
UK cities. And we’re investing  
£1.5 million a day to make  
sure we cover 98% of the UK  
by the end of 2017. So you’ll  
get a signal indoors and out.

Cut your call costs
Calling someone on O2?  
It’s free. Anytime. And don’t 
forget free calls to up to ten  
UK landline numbers. 

Business tariffs
Our tariffs are flexible. So you 
can pick the minutes, texts and 
data you need, from a range 
of options including monthly 
subscriptions and leasing. 

O2 Travel
Go anywhere in Europe without 
worrying about massive bills. 
Any call up to 60 minutes is 41p. 
And all the data you need is 
£1.66 a day.
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Trusted advice
Our trusted advisors make  
all the difference.

We’re on hand to help, every step of the way. We offer free 
and impartial advice so you can be sure you always have the 
most effective tools for your business.

We know that you won’t necessarily be ready to move from 
using servers to using The Cloud without the help, support 
and guidance of a trusted advisor. That’s where we come in. 
We can demonstrate to you that our products and services 
are reliable and will help you on your digital journey. 

With our Gurus, our online help, our stores, our Account 
Managers and our UK based Customer Service teams, we 
can really listen to your needs, find the best solution for your 
business and help you every step of the way. C.460 AGENTS7AM – 11PM

Front line advisors 
trained to Talk 

Digital

Extended  
Webchat support

CALL BACK  
OPTION

TAILORED 
ADVICE

Business  
Gurus Team

Cloud Readiness  
Assessment

OPEN

Digital booklet, p.8 Digital booklet, p.13
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Smarter 
working

Saving  
money

Multiple 
devices

Helping you revolutionise 
the way you work

We exist because we want to help 
businesses like yours work smarter and 
improve productivity. We want  
to help your business grow. 

We’re future proofing our services by investing in 
our network and continuing to offer the very best 
connected devices. We’re introducing digital services 
so that our customers can make the most out of 
technology.

We can help you work smarter and more flexibly.  
We can boost your productivity and help you grow 
your business. We aim to make things better, simpler 
and easier. We already help businesses just like 
yours to be more by opening up the possibilities of 
technology for you.

Digital booklet, p.6

Digital booklet, front cover
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Bringing about 
a better balanceStriking the Right Balance 

Between Risk and Return

Bringing about 
a better balance

Brochure, front cover

Brochure, spread

Brochure, spread

Braemore 
Capacity for Loss 
Finance – Print 
Art Direction and Design

06 07

The graphs below show the projected possible 
annualised returns over differing time frames  
based on 95% of assumed outcomes. These are only 
potential outcomes and are not guaranteed and the 

actual investment returns you receive could be lower.  
The assumptions are based on a combination of 
historical and current market data; past performance  
is not a guide to future performance.

This graph shows range of possible annualised returns over a 15 year period
Volatility is ironed out over the long term.

Risk vs. RewardBraemore Risk Profiles

Profile Description

Risk Profile 1
You are not prepared to take any investment risk because it is very important that your capital is 
protected. Inflation may reduce the real value of your investment.

Risk Profile 2

Because you require some growth potential, you are prepared to move away from investing in cash 
and to accept some investment risk. Typically you are willing to invest in non-cash assets which may. 
include some exposure to shares. You accept that growth prospects are limited and understand your 
investment will rise and fall in value, meaning you could get back less than you invest.

Risk Profile 3
You are prepared to accept investment risk in return for growth potential. Typically you will invest in 
a wide variety of assets including exposure to shares. This will increase the amount by which your 
investment will rise and fall in value. You could get back less than you invest.

Risk Profile  4
You are looking for a balance of risk and reward with the aim that, in the longer term, higher returns 
may result. You are willing to accept that the value of your investment will fall and rise in value and 
you could get back less than you invest. Typically you will invest in a wide variety of assets.

Risk Profile 5

You are willing to accept a high level of risk on your investment in order to seek growth 
potential in the longer term. You are prepared to accept that this will increase the risk of large 
increases or decreases in the value of your investment and of losing some or possibly all of your 
capital. Typically you will invest in a wide variety of assets.

Risk Profile 6
You accept a very high level of risk on your investment in order to seek very high growth 
potential in the long term. You are willing to accept sharp day-to-day increases or decreases 
in the value of your investments and you accept the risk of losing some or all of your capital.

Risk Profile 7

This is the highest level of risk in our model. Typically you are an experienced investor with a good 
understanding of the risk/reward balance and you are willing to accept significant and very sharp 
day-to-day increases or decreases in the value of your investment. You accept the risk of losing some 
or all of your capital.
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Source: as at 30 June 2012, Braemore Asset 
Management uses eValue FE, using the 
outputs from Towers Watson’s Global 
CAP:Link™ model. Based on annualised 
expected returns over 15 years. Price total 
return figures calculated on a single priced 
basis with net income (dividends) reinvested. 
Calculated in part using past performance data 
which cannot be relied on as an indication of 
future performance. Funds may also have an 
initial charge, as may the product wrapper, 
together with other charges, all of which 
will have the effect of reducing the future 
performance figures shown. Each scenario 
presents an internally consistent path through 
which a range of economic and market 
indicators might evolve. By covering more 
than 15 different economic zones, the results 
from these scenarios represent a wide range  

of potential market conditions that present  
a reflection of the potential international 
effects and their potential effect on 
investment returns. eValue FE, using the 
outputs from Towers Watson’s Global 
CAP:Link™ model is a stochastic model 
designed to provide an idea of future 
investment returns. It takes into account 
many scenarios which would affect returns 
including, for example, inflation. It does not 
offer a guarantee of what will actually happen. 
Based on the expected returns generated 
from the Towers Watson’s Global CAP:Link™ 
model, eValue’s Portfolio Optimiser builds the 
allocation targets for each specific risk profile, 
with the objectives of minimising expected 
volatility and maximising expected return  
over the defined time horizon of 15 years.

Important Information

Risk Profiles in Detail (cont)

Data as at 30.06.12. The graph and target asset 
allocation are for illustrative purposes only.

Risk Profile  6

Target Asset Allocation

Developed Markets Equity – 49%
UK Equity – 19%
Emerging Markets Equity – 18%
Property – 10%
Fixed Interest – 4%

You accept a very high level of risk on your investment in order to seek very high growth potential in the long term. You are willing to accept sharp day-to-day 
increases or decreases in the value of your investments and you accept the risk of losing some or all of your capital.
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Data as at 30.06.12. The graph and target asset 
allocation are for illustrative purposes only.

Risk Profile  7

Target Asset Allocation

Developed Markets Equity – 38%
Emerging Markets Equity – 37%
UK Equity – 15%
Property – 10%

This is the highest level of risk in our model. Typically you are an experienced investor with a good understanding of the risk/reward balance and you are willing 
to accept significant and very sharp day-to-day increases or decreases in the value of your investment. You accept the risk of losing some or all of your capital.
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Data as at 30.06.12. The graph and target asset 
allocation are for illustrative purposes only.

Risk Profile 5

Target Asset Allocation

Developed Markets Equity – 43%
Fixed Interest – 18%
UK Equity – 16%
Emerging Markets Equity – 13%
Property – 10%

You are willing to accept a high level of risk on your investment in order to seek growth potential in the longer term. You are prepared to accept that this will 
increase the risk of large increases or decreases in the value of your investment and of losing some or possibly all of your capital. Typically you will invest in a 
wide variety of assets.
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Willow & Hall 
Brand Awareness 
Furniture – Integrated Campaign 
Art Direction and Design

Brochure, spreads

Responsive emails

Outer

Letter

We set up Willow & Hall with a very clear 

and simple aim: to offer you high-quality, 

lovely items at the best value, combined with 

a service which is second to none and won’t 

keep you waiting for too long. That’s our ethos 

and what it will always boil down to for us.

In this cosy brochure, you can enjoy a peek  

at some of our brand new designs, as well  

as a few of our much-loved favourites.

Over 35 years

of quality British

craftsmanship

Extensive fabric

and customisation

options

Luxury 14cm deep

mattresses on all

our sofa beds

Exceptional value  

compared to the

high street

Love what you see?  

Call us on 0845 468 0577 

or visit willowandhall.co.uk/new

to request free samples, a catalogue 

and showroom information

In a nutshell

Cover Image: The Hamptworth Sofa/Sofa Bed in Cotton Pale Grey, from £932 and £1,118

NEW

The Atworth Sofa/Sofa Bed in Cotton Natural, from £920 and £1,103

NEW

One of many new designs recently launched

Plenty more to choose from, visit willowandhall.co.uk/new  

to see the full range of our lovely new designs

5011 W&H 01.09.15 02 Rob A5 Yes No
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Brochure, front cover
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NEW 
DESIGNS

Sofa Beds | Sofas | Beds

Love what you see?  
Call us on 0845 468 0577  

or visit willowandhall.co.uk/new
to request free samples, a catalogue  

and showroom information

Sofa Beds | Sofas | Beds

The Downton Sofa/Sofa Bed in Textured Chenille Duck Egg, from £1,004 & £1,180

5011 W&H A5 Brochure 8pp.indd   8-1 01/09/2015   11:42

The Elmley Sofa/Sofa Bed in House Linen Oyster, from £909 and £1,093

A couple of our beautiful best sellers

A few of our sumptuous beds  

and cherished complementary items

The Alderton Corner Sofa/Sofa Bed in Linen Cotton Dove, from £1,596 and £1,744

The Winterslow Bed 

in House Linen Oyster, from £845

The Lyneham Armchair 

in Linen Cotton Stone, from £548

The Compton Storage Bed in Linen Cotton 

Dove with an ottoman base, from £716

The Winsley Ottoman in Textured 

Chenille Duck Egg, from £447

5011 W&H 01.09.15 02 Rob A5 Yes No
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Dear Title Name,

At Willow & Hall, we know that when it comes to choosing the perfect sofa bed, sofa or bed for your 
beautiful home, it’s a really important decision.  

With this in mind, we’ve tried and tested hundreds of different products and hand-picked all our materials, 
from fabrics to cushion fillings. Our Wiltshire-based craftsmen, with over 35 years’ experience, also have 
incredible knowledge of what makes a quality and durable sofa bed, sofa and bed – which means we’re in 
the perfect position to bring you great-looking products that are also super comfy.

In addition, we focus on the design and making of our beautiful items, not on multiple showrooms and sales 
commissions, so we’re able to offer our designs at a much more reasonable price than the high street. 

Our cosy brochure (enclosed) offers you the chance to see a small selection of our most loved designs, 
as well as those which have recently launched and a sneak preview of a few exciting items yet to hit the 
website. So pop the kettle on and have a browse of some of our stunning designs.

If it’s convenient, do pop down to our remarkable new showroom in Chiswick, London. We’ve worked hard 
to create a truly wonderful space where you can see and feel the quality and comfort of our handmade 
furniture for yourself, as well as explore our extensive customisation options.

If you have any questions or just fancy a chat, our friendly team are always on hand to help. Simply give 
them a call on 0845 468 0577 or email theteam@willowandhall.co.uk

We hope we can help you find the perfect item for your home.

Happy browsing,

Mr A.B.Sample 
Sample House 
1 Sample Street 
Samplehampton 
Sampleshire 
AB1 1AB   

Willow & Hall Showroom: Orchard Place, 1A Thornton Avenue, Chiswick W4 1PL

Call us on 0845 468 0577 or visit willowandhall.co.uk/new
to request free samples, a catalogue and showroom information

Over 35 years
of quality British

craftsmanship

Extensive fabric
and customisation

options

Luxury 14cm deep
mattresses on all

our sofa beds

Exceptional value  
compared to the

high street

Sofa Beds | Sofas | Beds

COLD Variant

5011 W&H A4 Letters.indd   1 28/08/2015   12:36

Pop the kettle on and browse our lovely new designs.

Sofa Beds | Sofas | Beds

Handmade in Britain 
Extensive customisation   

Exceptional value
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