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[bookmark: _Toc45586465]1.0 Introduction
[bookmark: _Toc45586466]1.1 Introduction to the topic
Global warming refers to the “long-term heating of Earth’s climate system observed since the pre-industrial period (between 1850 and 1900) due to human activities, primarily fossil fuel burning, which increases heat-trapping greenhouse gas levels in Earth’s atmosphere” (Shaftel, 2020). Companies are increasingly trying to reduce their carbon footprints so that they can aim for sustainable development. In the UK, tourism and the hospitality industry plays a huge role in contributing positively to the economy. A large part of the GDP comes from the hospitality industry. The hospitality and the tourism industry contribute to global warming in the form of transport, activities and accommodation. Travelling and transport lead to the emission of greenhouse gases such as CO2 (carbon dioxide) and others. For example, aviation largely impacts global warming due to the emission of harmful gases. 
[image: Tourism responsible for 8% of global greenhouse gas emissions ...]
Figure 1: Emissions from the global tourism and hospitality industry
(Source: Citeseerx, 2020)
[bookmark: _Toc45586467]1.2 Background of the chosen organisation
JW Marriott is a chain of hotels which was established in 1984. It is headquartered in Maryland, USA and provides luxurious rooms and facilities to the guests. The hotel chain tries to provide excellently and top of the class services to their guests to earn maximum satisfaction and customer retention. Their five core values are- pursues excellence, act with integrity, put people first, embrace change and serve the world (JW Marriott, 2020).
[bookmark: _Toc45586468]1.3 Research aim and objectives
Aim
This research will aim to understand the influence of global warming on the sustainability of the hospitality industry using JW Marriott as a case study.
Objectives
· To understand the factors behind global warming
· To find out the overall impact of global warming on sustainability
· To analyse the impact of global warming on the sustainability of the hospitality industry
· To recommend ways in which the company can reduce the impact of global warming and aim for a sustainable development
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The hospitality industry across the globe, as well as the UK, is a major contributor to increasing global warming. In the words Oluseyi et al., (2016), various factors contribute to the increase in the emission of greenhouse gases. The main factors include travel, accommodation and recreational activities. Travelling includes aviation, going to tourist spots, transportation of products, food products and others. The fuel emissions from vehicles contribute to global warming. The places which are frequently visited contribute more to global warming than places which do not have much tourist attractions. The guests who go to visit the tourist spots in vehicles are one of the factors of increasing global warming. 
According to Chan and Hsu (2016), accommodation is also a factor for global warming as the hospitality industry requires infrastructure, water, energy and waste. For example, the famous Caesars Palace in Las Vegas occupies a lot of space due to its large infrastructure, having around 4000 rooms. This means that energy use is huge such as electricity, water, waste generation and others. All this contributes to the footprints and in turn to global warming. 
As opined by Fang et al., (2018), it has been observed that chain-operated hotels have become increasingly conscious as there is more pressure on them to reduce the negative impact on the environment. The government has also developed and imposed policies for improving the environment. Implementing these policies also helps the organisations to maintain and enhance their brand image. However, it can be difficult as changing from non-renewable to renewable resources will attract more costs and time which can lead to losing customers. The guests might not like the change in the services or limited use of resources if they are not made aware of the reason for this change.
[bookmark: _Toc45586471]2.2 Impact of global warming on the hospitality industry and its sustainability
Sustainability has become an important concept for the hospitality industry due to the increasing negative impact on the environment. The hospitality industry is facing increased pressures from the government and the competitors to embrace sustainability for long-term growth and development. According to Jones et al., (2016), the guests are also becoming aware of these factors and hence they also visit hotels and restaurants which practice sustainability in their operations. However, global warming has influenced the sustainability of the hospitality industry as the depletion of natural resources and the lack of space to build hotels. Sustainability not only includes environmental concerns but also social and economic concerns. The social concerns include promoting a work-life balance, inclusivity, maintaining the health and wellbeing of the employees, ethical and local sourcing and others. 
In the words of Kim et al., (2017) global warming and the activities of the hospitality industry are interlinked. Due to the increase in global warming, the hotels and restaurants have to understand the impact of it on their business and accordingly take actions. For example, in cold and snow weather destinations, the amount of snowfall has reduced along with reduced winter duration due to global warming. Therefore, tourism in these areas has been negatively impacted. The amount of tourists in these places has reduced therefore affecting the profitability and revenue of the hospitality industry. Same goes for warmer climate areas. The heat has increased tremendously affecting the tourism of those places. Global warming impacts natural biodiversity as well. Therefore places which were famous for nature and biodiversity are losing their customers due to the absence of the main tourist attractions.


[bookmark: _Toc45586472]3.0 Methodology
The research methodology states the various processes through which the data for the research will be collected and analysed. The research philosophy that will be utilised for this research will be the positivism philosophy as this will help in understanding the scientific facts related to the topic of the research (Bell et al., 2018). Apart from that, the data for this research will be gathered by employing the survey method which means that the research approach for this will be the deductive approach (Basias and Pollalis, 2018). The data collection method that will be employed in this research will be the primary method where the managers and the employees will be surveyed with the help of a questionnaire. The chosen hotel for this research is JW Marriott, UK and the staff members of the hotel will be asked to participate.
The sample size will be 20 respondents which will include both managers and the employees and the quantitative method will be utilised for collecting the information. A total of 5 questions will be given to the participants and the random probability sampling method will be used to select the participants. This method will help in randomly selecting the participants and ensure that there is no bias in the selection (Taherdoost, 2016). The primary method will help in ensuring that fresh and first-hand data is collected for the research. Therefore, the researcher will be able to gain accurate information and complete the research. 
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Q1. Do you think global warming impacts your hotel?
[image: ]
Q2. How far do you agree that the climate of a place impacts the tourism of that place?
[image: ]
Q3. How far do you agree that the hospitality industry contributes to global warming?
[image: ]
Q4. What factors from the hospitality industry contribute to global warming?
[image: ]
Q5. Do you think sustainable development is important for curbing global warming and the growth of the hospitality industry?
[image: ]
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The data was collected from managers and employees to understand how global warming has an impact on the sustainable development of the hospitality industry. Most of the participants (60 per cent) agreed that global warming has an impact on the hotel, JW Marriott and the overall hospitality industry in the UK. This means that global warming negatively impacts the hospitality as the guests are unaware of sustainable usage of the services provided by the hotel. As per most of the participants, global warming changes the climate of the place and therefore the tourism is negatively affected. 70 per cent of the participants agreed that due to climate change and the changes in the season has harmed the tourism of the UK. This has led to the loss of guests and therefore reduced the profitability and revenue of the hotel and the industry.
When asked about the contribution of the hotel towards global warming, most of the participants (70 per cent) responded positively to it and agreed that the operations of the hotels lead to global warming. This includes energy use, water use, transportation, waste generated and various others.  30 per cent of the participants believe that accommodation of the hotels and its operations leads to global warming and another 30 per cent said travel is the main contributor to global warming. The remaining participants chose energy use and recreational activities as the factors for global warming. The participants were also asked about the importance of sustainability in the development of the hospitality industry and how it can help in curbing global warming and climate change. Most of the participants (75 per cent) have agreed that sustainability plays a huge role in curbing global warming as the hotels will practice sustainable activities in various fields such as energy use, travel, water use, accommodation and others.  
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From the above analysis, it has been seen that sustainable practices are important for the development of the hospitality industry and curbing climate change and global warming. Making the products reusable and recyclable will aid in curbing the waste produced therefore contributing to reduce global warming. The guests must also be made aware of the sustainable use of water and other resources. This will reduce the use of water and other energy resources and lead to sustainable development (Ali et al., 2018).  JW Marriott can conserve energy along with using renewable sources of energy such as solar energy. They can also install low-flow faucets, taps, showerheads and others. It has been observed reducing waste and engaging in recycling activities also helps in sustainable practices and curbing global warming. Reusing beverage containers and newspapers can be done by the organisation and this will reduce the use of disposables and paper. A food waste compost program will also be effective for sustainability. Another recommendation for JW Marriott is that they can provide an all-natural preservative-free bathing amenities to the guests in recyclable containers (Bunakov et al., 2015). All these activities will help in increasing the sustainability of the chosen organisation and reduce the impact of global warming. 


[bookmark: _Toc45586477]6.0 Conclusion
The report studied the impact of global warming on the sustainability of the hospitality industry. JW Marriott was chosen as the organisation for the case study and data was collected from the organisation. It is a chain-operated hotel operating across the globe and therefore they must practice sustainability in their activities. The data that was collected was primary as it helped in gaining first-hand information. 20 staff members and managers from the hotel were selected through the simple random sampling method and they were provided with questionnaires. The positivism research philosophy and the deductive approach were selected and it has helped in gaining statistical data and accurately evaluating the data. The hospitality industry across the globe, as well as the UK, is a major contributor to increasing global warming. Various factors contribute to the increase in the emission of greenhouse gases. 
The main factors include travel, accommodation and recreational activities. As per most of the participants, global warming changes the climate of the place and therefore the tourism is negatively affected. The participants were also asked about the importance of sustainability in the development of the hospitality industry and how it can help in curbing global warming and climate change. Most of the participants have agreed that sustainability plays a huge role in curbing global warming as the hotels will practice sustainable activities.
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