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1. EXECUTIVE SUMMARY 
In this report I reflected on the experience I had as a result from my project and masterclasses at university. During this report I reflected on how the masterclasses improved my skills for my project and personal development, I used two models of reflection to do this. I used Driscoll’s three -staged model (1994) and Gibbs reflective cycle (1988). The main theme which was discussed in the masterclasses was to dare to be different, be creative and have the confidence to do so. The masterclasses majorly influenced my project as they mainly taught us how to work together and to present ourselves as a group. The masterclasses also encouraged my personal learning and development, each entrepreneur inspired me to want to achieve my goals for having my own business and the skills I needed for it. This report has successfully given me the chance to reflect on what I have done and what I need to do for the future and I would like to run my own business and be a motivational speaker one day. Concentrating more on what I need to do for the future, I am determined to present myself as extremely confident, use the fact that I’m an extrovert to its full advantage and go to networking events and I would like to keep myself motivated throughout. “I would hopefully inspire others to implement these ideas for a nobler society” (Hoffman, Casnocha, 2012).
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2. INTRODUCTION
2.1 REPORT REMIT 
During this report I will be reflecting on the experiences I have had as a result from my project and the masterclasses at university. In this report I will be reflecting on the masterclasses and how they have improved my skills for my project by using two different models of reflection. The masterclasses involved entrepreneurs coming to a university lecture every week and telling us their story of how they started their business and what skills they needed to do so.   I will also conclude this report by discussing my future plans on how I will be developing my strengths and mitigating my weaknesses, as Jasper suggests it is crucial to understand our skills, abilities and an awareness of where these limits lie (2003).  I aim to recognise this by applying how the masterclasses have influenced my thought process’, my actions and my behaviour towards my input in my group project. The project me and my group members worked on together is Unity LGBT, based in Swansea. Unity LGBT is a charity that raises money for people of the LGBT community including asylum seekers, as a group we aimed to make individuals more aware of the help and support the LGBT centre can offer.
[bookmark: _GoBack]2.2 BACKGROUND OF THE ORGANISATION 
The Unity LGBT Centre in Swansea city centre is a charity and a community that helps transform the lives of vulnerable people who are part of the LGBT community. The term ‘LGBT’ has been used since the 90’s and is an initialism standing for lesbian, gay, bisexual and transgender. The full acronym is LGBTQQIP2SAA, which stands for lesbian, gay, bisexual, transgender, queer, questioning, intersex, pansexual, 2-spirited, asexual and ally/allies (Milligan, 2014). This organisation raises awareness and raises money to successfully carry out their services to people of all ages and backgrounds including homeless people. They give advice on how to identify which gender or label you identify yourself with and how to tell your friends and family about your sexual orientation/gender identity. They also have drop-in services where you can attend the centre with no appointment to talk to someone private and confidentially. They also run an over 50’s club called ’50 and Fabulous’ (Unity Group Wales n.a). This organisation raises awareness and raises money to successfully carry out their services to people of all ages and backgrounds including homeless people. They give advice on how to identify which gender or label you identify yourself with and how to tell your friends and family about your sexual orientation/gender identity. Unity run many different clubs and drop-in sessions to cater to all of their individual customers and strive to unite as one big community, hence their name Unity LGBT. As a group we aimed to help Unity and make individuals more aware of the help and support the LGBT centre can offer. 
3.MODELS OF REFLECTION
Reflection is used comparatively with being engaged in thought and going back over an event in our minds, doing this for academic and critical purposes is referred to as critical thinking. Cottrell suggests that critical reflection is “As a means of focussing our attention back onto our own experience” (2011). Critical reflection encourages a concept which deepens our understanding, clarifies our thinking, reinforces learning and is designed to prompt ways that lead to possible transformation. There are two phases to critical thinking, phase one and phase two. Phase one entails generating ideas and raw content whilst the details, thoughts, emotions and fragments are still fresh. Phase two is all about depth to your thinking and learning, it gives you a holistic and analytical view and brings together and makes you engaged in a process of teasing out, meaning, insights and significance. Moon( 2006) suggests there is a wide range of approaches to critical reflection suggests the focus of learning is placed on technique.                           2
  Critical reflection should not be a prescriptive activity (2006). During this approach it is critical to consider; what the purpose is, what the type of desired outcome is, what and where the focus is, what model of reflection you employ, what your methodology is, who your audience is and how you are going to relate experience with theory. The advantages to critical reflection are; that it is a helpful mental discipline, it allows space and time for development, it effectively improves your study and learning, and it supports professional practice. However, critical reflection also has its disadvantages such as; the distractions that intervene, and the feelings and emotions which some tasks may expose during critical reflection. 
It is ideal to use models to reflect on past events, I will be using Driscoll’s three staged model of reflection (1994) to describe the experiences I had during the project. Models encourage a structured process to guide the act of reflection. They can best assist you to learn from your experience and Often it is appropriate to use models of reflection if they best fit your situation (University of Nottingham n.a). Three questions were developed by John Driscoll in 1994 ‘what?’, ‘so what?’ and ‘now what?’. 

[image: Image result for driscoll model of reflection example]
Figure 3-1 Driscoll’s Model of Reflection. Sewell (2017). 
Borton (1970) suggests that during the ‘what?’ process you need to ask yourself what had happened, what other people did and who was involved, what you did and what your reaction was to it (1970). Me and my group members organised and held an event which we called ‘Mixer & Mingle’. We did this to raise awareness for Unity LGBT and for people of the LGBT community to come together to meet new people, build relationships and seek advice from one another. Me and my team completed this goal collectively and shared the responsibility and workload equally between us all. I felt as though the event went well as we reached our target by bringing people together, however, it is in my opinion that a larger amount of people could have attended to make the event spectacular, as we would have brought even more people together making a big, positive change. 
The second step to this model is the ‘so what?’ process, this is about understanding the concept. During this process you reflect on what the effects of what you did (or did not do), what good resulted from the experience and what your experiences were in comparison to your colleagues (Driscoll 2000). When organising the event, we catered it to the LGBT community               3            however, we did not undertake enough research prior to the event, which resulted in us not being fully prepared. We didn’t have enough knowledge on Unity LGBT which I felt led the event to turn out less successful. The positive aspects of this experience over rule the negative aspects, my favourite part of the event was planning it and brainstorming our ideas together because we all had the opportunity to express our creativity. Me and my team members all have mutual feelings towards the experience overall, however, I felt the event could have turned out better if we carried out more research regarding Unity LGBT and organising it more in advance, which may have resulted in more people attending.  
The third and final stage of this model is the ‘now what?’ part, Johns questions the reflective individual “If you truly desire reflective curriculum, what would constrain you from realising it? What action do you need to take towards realising a truly reflective curriculum?” (Johns 2009).  This stage is all about what action you will take for further improvement, what you’d change and what you would do differently if given the opportunity to do it all again. For further improvement I aim to be more organised and undertake more thorough research as I feel I did not carry that out successfully during this project, my organisation skills are the main thing I would have changed. If I were given the opportunity to do the event again I would spend a lot more time preparing and brainstorming for the event as I think it would have largely improved the event and how I felt about the experience. 
Another model of reflection I will be looking at and using to reflect on my experience with my project is Graham Gibbs multi-staged reflective cycle. Gibbs lists stages that include: description, feelings, evaluation, analysis, conclusion and action plan (1988). 
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Figure 3-2 Gibbs model of reflection. Plymouth Marjon University (2018). 
The first step of this model is the description of the experience you are reflecting on. Me and my group members organised and held an event which we called ‘Mixer & Mingle’. We did this to raise awareness for Unity LGBT and for people of the lgbt community to come together to meet new people, build relationships and seek advice from one another. The next step is to talk about your thoughts and feelings on the experience. Throughout the event I felt that we as a group could have been more organised and prepared for the event from the planning to setting up on the day. Gibbs suggests that you should overlook what went well and what could be improved? At this stage you start to make value judgements (1988).  If I were given the opportunity to do the event again I would spend a lot more time preparing and brainstorming for the event as I think it would have largely improved the event. Furthermore, the next step is to make sense of the experience and analyse what happened. During the event students socialised with each other at the event as they all shared something in common: they are all part of the lgbt community. Moreover, the next stage is to            4  conclude the experience and discuss what else you could have done. I felt as though the event went well as we reached our target by bringing people together, however, it is in my opinion that a larger amount of people could have attended to make the event spectacular, as we would have brought even more people together making a big, positive change. Lastly, you discuss the action plan, if it arose again you need to think about what you’d do. If I were given the opportunity to do the event again I would properly plan ahead and do more thorough research about the charity we based our event on, I would do this to ensure the event run smoothly and successfully, whilst respecting the individuals of the lgbt community. To summarise critical reflection is challenging, requiring you to analyse your own behaviours and assumptions, relating these to broader perspectives from theory and research. 
3.1 MASTERCLASS SESSIONS 
During the first semester in university, entrepreneurs (individuals who have their own business) attended our lectures for masterclass sessions to present their businesses and explain their individual journeys leading up to starting their own business. “A masterclass is taught by a master of that subject and they are generally one-off special events. The instructor teaching it will have a lot of knowledge, experience and charisma” (Fabio 2015). Throughout these masterclasses me and my class members were shown how these entrepreneurs set up their business and the skills they required to do so. They also demonstrated how to gain these skills and gave up advice on how to succeed with them in the future. I think the masterclasses were helpful and important as I was taught new skills and my present skills were further improved throughout these sessions. Hanken argues that in order to achieve that goal the masters stressed that they teach master classes rather differently from one-to-one tuition (2010). I agree with this as I believe it is essential to teach this lecture more relaxed and informal to strongly get your views across to the ones being taught. These masterclass sessions taught us many skills: the ability to identify strengths and weaknesses, how to be productive, how to network effectively, the desire for improvement and efficiency, time management skills, how to present yourself and one which I found very important ‘fake it til you make it’. 
3.2 INFLUENCE OF MASTERCLASSES ON THE PROJECT
The masterclasses have made a very positive impact, in this section I will be discussing the impact they have had on my project in particular. One of the masterclass I attended was with Kate and her Gower Cottage Brownies, her story was very interesting and motivating. I found her interesting and motivating because she had no desire to become an entrepreneur, she made brownies for a local shop one day and didn’t expect to get a lot of money from doing so. Now Kate’s multi award winning brownies are sold in their thousands across the UK (gcb ltd 2016). The venture turned out to be a success and she has not looked back since. Her story and skills that came with it were very influential towards my project because I ensured I was highly motivated and I made sure my team members were also. Another influential guest speaker during these masterclasses was Stifyn Parri. As an entertainer he has starred in Les Miserables in London’s West End, Channel 4’s Brookside and has previously presented game shows, chat shows, ceremonies and concerts (Parri 2016). Parri now owns his own business providing many services to individuals and companies of the theatre background, such as mentoring and media training. He inspired me as he taught us all about the phrase “fake it til’ you make it”. That phrase is a process in which you make yourself appear confident even it you don’t feel it, when done properly with enough practice you can approach any situation with genuine confidence (Bleeke 2013). Stifyn Parri taught me that it is common to lack confidence, but as long as you don’t display that lack of confidence and you make the choice to appear fully confident, others will view you as a confident person. I applied this when showcasing my project work at an event         5
 I attended with my class at university, the event was for all of the groups in my university class to show what they have done during their projects for their chosen charity. He also taught me that appearing confident is in your body language, eye contact and facial expressions. It is important to pay attention to these aspects to display the confident image you want to betray. Overall, these two masterclass sessions have been very useful to me as they have taught me different, but important skills which I then used during my project in raising awareness for Unity LGBT. I will also be using these skills for my own personal development in the future. 
3.3 INFLUENCE OF THE MASTERCLASSES ON MY LEARNING AND PERSONAL        DEVELOPMENT 
The masterclasses had the most impact on my learning and personal development because I now use many of these skills day-to-day with any given situation. Another one of the many guest speakers that taught in our lectures is Andy Rogers. Andy Rogers is the owner of Xpedient Print. Xpedient Print is a printing company which Rogers has worked hard to set up to accommodate all different types of customers and businesses, he thrives on providing great customer service. During his masterclass, he taught us the importance of networking and how to network if you’re an introvert. He also showed us many ways in how to identify whether you are an introvert, extrovert or an ambivert. He helped me identify that I am an extrovert as I am an outgoing and confident person. Kahnweiler suggests that the “out-there” person is the extrovert (2015), the introvert is the opposite and the ambivert is somewhere in between. This process helped me as he helped me to understand what it means to be an extrovert and how to use it. Which I think is extremely important, especially as I would like my own business someday which may require skills on networking. The last entrepreneur I will be discussing is Jon Dawkins, the co-owner of Dirty Little Serifs. Dirty Little Serifs is a branding and design company who help other company’s design and present their brand through their own unique logo’s. They believe that a well executed brand communicates the essence, promise and values of an organisation to its audience (2017). Dawkins had us perform an exercise where we had thirty minutes to invent our own business and come up with a slogan, brand and company name. This exercise was very effective as it gave us an insight to his job and a realistic experience and view of what it can be like in the working world. This has helped my personal development as I had to use my creative and time management skills, skills I had which I was not aware of. It was intriguing to get a slight experience of the pressure I will be facing when it comes to setting up and running my own business. Overall, the masterclasses were very influential regarding my personal skills from day-to-day tasks to the skills I needed for my project. I extremely enjoyed these masterclasses and learnt a lot from them. 
3.4 CONCLUSION 
In conclusion, this report has demonstrated how I have reflected on my project and personal development and learning through the models of reflection and the guest speakers that taught at the masterclasses I attended. When studying the models of reflection, I had the chance to examine my project in depth and reflect on what happened, how I felt and how I would improve my skills for the future. Then moving onto the reflection of the masterclasses, I then reviewed and realised how influential the guest speakers were and how much they taught me. I now use these skills in my day-to-day life and they have helped me in my self-confidence. Through these masterclasses I also identified that I am an extrovert as I am an outgoing and confident person and it has given me the confident to own my own business in the near future. 
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