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[bookmark: _Toc34149349]Abstract
This research aims to identify the rich points of rural northern Bulgaria that may slow the acculturation process of non-native[footnoteRef:2] immigrants, specifically English migrants. The choice to join the European Union has seen a drastic increase in immigrants and ‘westernization’ of the Balkan region. England and Bulgaria are contrastingly different, creating an acculturation platform of conflict and confusion. The knowledge of what is culturally appropriate is gained through early socialisation making it difficult to learn, or even research. Minuscule nuances can cause a social situation to go awry create miscommunications or misunderstandings. Understanding such nuances will create a smoother acculturation process, optimistically with more sympathy from both sides.  [2:  Native in this context is used similarly to Van de Vijver and Phalet (2004), albeit removing the national association; a generic term for a place of origin. ] 
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Understanding ourselves is vital to understanding others, and vice versa, both entangled in a continuous adaptation to external environmental stimuli. Culture is an ambiguous word, having been coined ‘one of the most two or three most complicated words in the English language’ to define, according to Raymond Williams in Keywords (1976). Other scholars (see Haralamblos and Holborn, 2000) define culture as a way of life, a collection of ideas, habits and traditions. The differences between us can create divide, conflict and misconceptions if allowed to do so, however, those same differences, when utilised and understood, can be undeniably unifying. The notion of culture on the individual is increasingly significant, emphasised in current discourse due to increased migration and globalization. Cross-cultural comparisons and in-depth queries reveal pan-human patterns despite displaying the diversity and variability of cultural impact on the individual. Furthermore, recent discoveries show that the human brain has evolved to adapt, learn and grow according to natural and cultural environments; worldview inevitably orchestrated by culture to some degree depending on individual (Shore 1996). The integral agency of culture is identified within Emile Durkheim’s theory of collective conscience, a societal construction that traverses’ generations to unify a group through religion, morality and values (Durkheim 1974). This cultural unification formulates categories, based on interaction and division, that structure the world around us (Durkheim and Mauss 1963). Language, for example, is argued to shape worldviews and thought and the Sapir-Whorf hypothesis decrees different languages have respective worldviews, linguistics being intrinsic to thought formation (Barry et al. 2015:180). Language reveals both individuality and unity within its’ shared usage. 

Individuals can only learn their place within the societal structure through interaction and interpretation of the physical word, symbols and words, and behaviour and traditions (Haralambos and Holborn, 2000) and the notion of shared culture is deemed vital for social survival (Parsons 1951). The shared culture is the defining foundation for context-appropriate behaviour and norms but does not confine the individual – there is the option of cultural pluralism (McLeod, 2019). Furthermore, according to McLeod, the individual is bound in a membership, acting and identifying according to the cultural norms, and competing against other groups, even subconsciously. This multi-layered influence on culture, known as the ‘culture onion’, has visible and invisible layers that are intrinsically webbed together within the individual (Hofstede, 2001, p. 10). The seemingly inevitable stereotyping that occurs with cultural categorisations and generalisations is often appropriately founded as external environmental factors have a strong influence on an individual’s way of thinking (Kimmel 2020)

The cultural programming that is essential to the survival of society is introduced during childhood socialisation (Kim 1988, Haralambos and Holborn, 2000), likely attributing to the subconscious and strong influence on individuals.  Individual identity is related, moulded by, and intrinsically bound to associated social groups, but not defined or halted by it (Haralambos and Holborn, 2000). It is ‘fluid’, ‘linguistically coded’ and drawn from ‘culturally available resources’ (Frosh, 1999: 413). It elevates self-esteem, instils a sense of pride and belonging while creating an ‘us’ and ‘them’ mindset that provides a perfect platform primed for negativity through manipulating stereotypes, born from a desire to inflate self-worth (Taijfel 1979). The conventional mental models formulated within shared cultures both effects, and are implemented by, the individual through unwritten social conventions, negotiated and reinstated through cross-generational social exchanges, albeit their impact and importance are dependent on the individual (Shore 1996). These can be learnt through observation, participation, and active agency towards the eventual application of culturally stable behavioural patterns, shaped by the individual’s response to external stimuli (Barry et al. 2015:267). 

Not all cultural connections will have such negative foundations as shown through multiculturalism, and the coexistence of multiple cultural identities within a cultural environment. This is not necessarily geographical, according to Curtin-Gaither (2007:224). The procedure of communication influencing individuals, and cultures, is known as acculturation. In Cross-Cultural Psychology (2015), Barry et al., discuss acculturation. They note that, ideally, this exchange would be one of equal reciprocation but reality reveals evidence of cultural domination over another during the process, leading to attitudinal rejection. Acculturation is so impactful on the human body that it reaches the realms of social, economic, physical and biological, according to Berry (1980). The process itself can be affected by age, gender, education, financial stability, social support and prior life experiences and difficulties may arise if they lack skills appropriate for acculturation (Barry et al., 2015:315-6). 

Predominantly, the understanding of communication, both verbal and non-verbal, of conventions and values is an effective acculturative tool. This process’ potency is also reliant on the motivation and personal attitudes of the individual. Berry (1974) proposes a model that identifies the two foundations that sway acculturative variation between individuals; the significance of social contact and value of cultural heritage. These foundations pave the reaction to acculturative stress, allowing the person to swing on the spectrum of strategies, of which a current version is presented by Berry, Phinney, Sam and Vedder (2006). Unsurprisingly, integration is the favoured strategy, and marginalization the least, and the national neighbour of Bulgaria, Turkey, has a preference of the Separation strategy implementation during acculturation (Barry et al. 2015:322). Evidence shows that migrants prefer a mixed approach, sometimes creating a bicultural identity (Van de Vijver and Phalet 2004). The debate regarding acculturation models is ongoing (see Barry et al. 2015:330 for a detailed discussion), and comparative studies are encouraged, and scholars are quick to remind that acculturative strategy application is not static or limited to one category. However, the studies can reveal attitudes, identities, language, behaviour, values and accommodations made during the acculturation process. Barry et al., (2015:313) designate the gradual development of ethnocultural groups as a ‘core feature’ of acculturation. This process sees the transformation of new social groups, influenced, likely unequally, by two contacting cultures resulting in a sub-group that is defined by, but non-identifiable, the meeting native groups. Studies focusing on the nature of British emigration notes that “ties with home [in the new community] do not necessarily translate into a sense of collective identity while abroad” (Sriskandarajah & Drew 2006:ix) indicating a British isolationist approach to integration; rejecting continued contact with the old does not equate to total acceptance of the new. However, the British are also not known to be accommodating with their assimilation, for it has been shown that “the British cannot escape their Britishness” (O’Reilly 2007:288) and live in ‘mini-Briton’ community and retain their native habitus. The acculturative procedure occurs on psychological and sociocultural levels, and the well-being of migrants has been attributed to the correlation of the adoption of appropriate cultural changes and skills (Barry et al. 2015). One study (Ahmed 2011) shows that retired Brits find it particularly difficult to integrate, and Bulgaria is a popular location for retirees. 

To adapt behaviour to be culturally appropriate, it is almost essential to know what those behavioural changes need to morph in to. Prior to this knowledge, one may experience ‘culture shock’, coined by Kalervo Oberg (1960) for the “occupational disease of people who have been suddenly transplanted abroad” (Mumford 2000:1) although Bock (1970) regards it more as anxiety born from the inability to understand or control their environments. Cultural shock is an educational, non-linear continual developmental process (Kim 1988:56) and while some may rapidly recover and adjust, others will experience chronic and debilitation hurdles of acculturation (Mumford 2000:1). Furthermore, the distinct aspects identified by Taft (1977) provide a foundation for understanding the level of culture shock someone may be experiencing, and how it could affect their actions or responses to interviews. When interacting with a different culture and seemingly common knowledge is confusing or conflicting to the outsider, to take Agar’s example (1994), a rich point emerges. Generally, they become apparent during translations when a ‘thing’ cannot be verbally, or non-verbally, conveyed with ease due to the interconnected concepts.  These are alien languaculture frameworks are usually ingrained with continuous subconscious socialisation and are relative to the individual as they are dependent on their unique languaculture frames they bring to a situation (Sandel 2015:1). This displays the flexibility of languaculture and highlights the myriad that can be identified within one culture, due to its’ subjectivity. 


	Table 1. Acculturation Strategies 
	(Barry et al., 2015).

	Strategy
	Manifestation

	Assimilation
	Rejection of native heritage, adoption of the new culture

	Separation
	Focus on the maintenance of native culture to the extent of avoiding contact with the new.

	Integration

	Cultural communications actively sought after, while maintaining native cultural identity.

	Marginalization
	Lack of interest or involvement in native or new cultures
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This research aims to identify social nuances, rich points, that cause awkward encounters that impede smooth acculturation within rural, north-western Bulgaria of the English expatriates into Eastern-European culture. Noticeably, the two cultures appear to be opposites (see Figure 1.) with an initial comparison of Bulgarian and English cultures, e.g they are particularistic and collectivist, and universalistic and individualistic, respectively. Additionally, there is evidence of Bulgaria being in internally orientated culture due to the disregard of EU smoking regulations. These binaries are presented by Kimmel (2020) and can be used to identify key characteristics or behaviours that may present problems for acculturation.   Furthermore, the geographical distance, according to predictions based on the research of Searle and Ward (1990), correlates to the sociocultural difficulties experienced during acculturation and so, the vast differences of the two mentioned cultures could be related to their geographical placements divided by Europe, a cultural melting pot. 

This research will enable participants of this specific region, to proceed in doing so with prior cultural knowledge, encourage empathy between the two contacting cultures and enable a smoother acculturative process. The motivations behind individuals’ migrations affect their acculturation process, providing different responses to its’ stresses and therefore, studies that link the two would create a bridge of empathy and understanding. Furthermore, it could empower the native culture, highlighting areas of their cultural identity that is usually overlooked. Identifying differences of the above mentioned across cultures, it would ensure that awkward encounters are reduced. Further investigations could include a cross-cultural reflection of Bulgarians living in, and learning the nuances of, England as well as inviting further studies in the same area of discussion. The expatriate community is expanding rapidly, with 5.6 million British nationals living outside of their native lands (Ahmed 2011:2), and cultural understanding, acceptance and involvement do not appear, from initial glances, to correlate accordingly. 

[image: ]The encouragement of empathy-grounded relationships, built on empirical data and active participation studies could prove vital in contemporary cultural contexts due to the increase of globalisation, migration and intercultural continuous contacts. Figure 1 displays the near polarity of Bulgarian and UK cultures according to the Lewis Model (Lewis 2005:41 as cited in Kimmel 2020)
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The sampled participants will be selected from rural villages in northern-Bulgaria, with village selection is determinative of the connective web of English expatriates. The Bulgarians of these villages will then be involved in the study, so to grasp both sides of the acculturation process. Sadel (2015:2-3) notes that rich point analysis seeks to understand the rich point from both the insider’s framework and the outsiders, so that the two may adjust easier. The combination of methods creates a groundwork for an inclusive, empowering study that emancipates its’ participants. 

Arends-Toth and Van de Vijver (2006:147-154) identify key considerations into acculturation research, all have which been cogitated within this research. Sandel (2015:2) notes that rich point analysis usually focuses on specific situations, but notes that broader interactions, such as domestic etiquette, could be studied. Within this study, a synthesis of methods is used albeit leaning towards a constructivist-interpretivism approach. This ensures a ‘highly interactive researcher-participant relationship’ as well as acknowledging ‘multiple, equally valid, and socially constructed realities’ (Ponterotto 2010:582). Despite criticisms for being un-epistemological, this paradigm has many advantages (see Figure 2.) and could be seen as more appropriate for contemporary research, considering the realisation of incomplete studies hindered by a desire to acknowledge only the ‘logical’.  Moreover, Critical Theory and related ideologies are also used due to the quality of emancipation promotion and researchers’ individual value transformation, focused on a reality shaped by social, economic and political factors (Ponterotto 2010:582).  This is also preferable for the current cultural climate. Further theories of major influence are; discovery focused grounded theory (GR) and community empowerment focus of participant action research (PAR).  Combining the two formulates an in-depth discussion on a platform inciting change through discovery, self-reflection and compassionate involvement in the community.

First, bi-lingual questionnaires will be issued. The initial wave of questionnaires would be vague and short, creating the data necessary for a more detailed interview later. The following wave would be based upon the data of the first, representing the finds appropriately and applying the gained knowledge in extended, impersonal and emotive interviews. The focus of this study is on domestic etiquette and questions the small details of everyday life. Attention will be guided towards topics such as; noticeable peculiar customs, perception of pets, gift exchange and dining etiquette and domestic duties attributed to sunny days.

A notable problem is the linguistic limitations of the researcher, which creates the avenue for potential miscommunication or misunderstandings. Data may be invalid once translated due to its’ original meaning having been lost or confused by culturally different standards (such as time, as shown by Barry et al. (2015:181)). Furthermore, results could be impacted by the predisposed cultural perspectives of those being interviewed. Culture subconsciously affects interactions, especially the idea of prejudices and the ‘us’ and ‘them’ stereotype manipulation (McLeod 2019). Research is undoubtedly affected by the researcher’s perspectives and motivations, with Bowie (2009 {find this source}) concluding that “all ethnographies are a product of their time” due to the historical and cultural context impacting the work, despite the conscious effort of the researcher. Drawing on Critical Theory, this paradigm assumes inequality and oppression are core characteristics of human interaction and that researchers should account for their own social justice values to a point of inclusion in the empirical inquiry process (Ponterotto 2010:582).  This creates a middle-ground methodological approach that reminds the researcher to be mindful.

The applied synthesis of methodologies ensures an encompassing study, albeit qualitative methods are more prominent. Acculturation models have been critiqued, mainly for their assumptions of; it is psychologically damaging to maintain two or more cultures; that an individual engulfs the new culture as the native is rejected; that the individual is an active agent in their acculturative development (Barry et al. 2015) and the presumption of acculturative direction towards the mainstream culture (Van de Vijver and Phalet 2004). Removing these reductionist notions, acculturation can be understood as a multidimensional process, meaning an individual can acquire, remove, maintain and have co-existing cultures. 

It is the responsibility of the researcher to ensure that the study is conducted within ethical guidelines. The multidimensions to this topic, as well as its’ methodology’s recent implementation, create a minefield of problems that is still not been solved (Ponterro 2010). For a full explication of ethical challenges in research such as this, see 
Cieurzo & Keitel (1999) and Haverkamp (2005). However, it has been agreed that culture-centred researchers must implement research paradigms that are appropriate to the specific cultural context while being mindful of the strengths and limitations of applying such paradigms (APA 2003:389). The weight of duty extends towards access and revealing of information, for the researcher becomes a ‘gatekeeper’ to that cultures’ knowledge and contexts and thus, must ensure that its’ publication would prove beneficial to the communities involved. 
[image: ]
Figure 2. The table provided by Ponterotto (2010:284)
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This inclusive study will commence during the summer months, where community life in rural Bulgaria is vibrant and bustling. The extremely cold winters ensure high periods of sociality during the summer, proving to be a period primed for participants’ relaxation and positivity towards study, inviting honest and meaningful responses. Upon the arrival of autumn, the dataset can be compiled, analysed and finalised before spring. If so required, a re-evaluation, or a corresponding cross-cultural comparison of Bulgarians in England, can be organised for the following year.  The winter months can be used, culturally appropriately, to hibernate and report on the research findings. 
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