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The health and social care system in the United Kingdom was designed to make sure everyone can get help and support when they need it. It brings together hospitals, GPs, pharmacies, and community services to care for people’s physical and mental health. Within this system, pharmacy services play a key role in keeping people safe and well. Pharmacists help patients understand how to use their medicines properly, give advice about everyday health concerns, and offer services such as vaccinations and health checks. This poster looks at how the UK healthcare system works, the history and role of pharmacy services, and some of the challenges they face today. 
 
[bookmark: _Toc211811212]The UK Health and Social Care System 

The National Health Service (NHS) was set up in 1948 to give people healthcare based on their needs, not their income (NHS England, 2023). Its main principles—being free at the point of use, available to everyone, and funded by taxes—remain the same today. 
The NHS provides a wide range of services, including hospitals, GP surgeries, community health, dentistry, and pharmacies. Social care, which supports older adults, people with disabilities, and those who need daily help, is managed by local councils (Department of Health and Social Care, 2024). 
In recent years, Integrated Care Systems (ICS) have been introduced to help hospitals, GPs, pharmacies, and community services work more closely together. Even with these improvements, the NHS still faces challenges such as staff shortages, limited funding, an ageing population, and long waiting times (NHS England, 2023). 
 
[bookmark: _Toc211811213]Explanation of Pharmacy Services 

Pharmacy services are a vital part of the NHS and local community healthcare. They act as a link between patients and doctors, making sure medicines are used safely and correctly (General Pharmaceutical Council, 2022). Pharmacists are trained professionals who offer advice on medicines, side effects, and correct usage. They also provide health checks such as blood pressure, cholesterol, and diabetes testing, give vaccinations, and support people with healthy lifestyle changes like stopping smoking or eating better. 
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· Community pharmacies, such as independent chemists, Boots, or Lloyds. 
· Hospital pharmacies, which support inpatient and outpatient care. 
· Online pharmacies, where patients can order medicines and get home delivery. 
· Clinical pharmacies, offering specialist support for long-term conditions. 
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Pharmacy services in the UK have changed a lot over the years. Before 1948, people had to pay chemists or apothecaries for medicines. When the NHS was created, pharmacies became part of the free healthcare system. During the 1960s–1980s, laws like the Medicines Act 1968 improved safety and regulation. By the 1990s–2000s, pharmacists started offering flu vaccinations and more public health advice. More recently, in the 2010s–2020s, new schemes such as Pharmacy First and the Electronic Prescription Service (EPS) were launched to make it easier for people to access medicines and advice (Department of Health and Social Care, 2024). 
 
Today, pharmacy services focus more on patient care prevention and supporting community health. 
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Pharmacies work closely with the NHS to provide prescriptions and health advice. They are often the first-place people visit for minor health problems. 
Day-to-day tasks include: 
· Giving out and checking medicines. 
· Checking for possible drug reactions or allergies. 
· Providing emergency contraception and vaccinations. 
· Supporting care homes and GP surgeries with medicine reviews. 
Pharmacies also use the Electronic Prescription Service (EPS), which lets GPs send prescriptions directly to the patient’s chosen pharmacy. The Pharmacy First Service (2024) allows pharmacists to treat minor illnesses, such as ear infections and sore throats, without patients needing to see a GP (Department of Health and Social Care, 2024). 
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Challenge 1: Staff Shortages and Funding Problems: 
Many pharmacy teams are struggling with not enough staff, low pay, and less funding, even though more people are using their services. The National Pharmacy Association (2024) reported that over 600 community pharmacies have closed in the last five years due to financial pressure. This has made it harder for patients, especially in poorer areas, to access care. 

Challenge 2: Technology and Patient Inequality: 
Digital systems like EPS and online prescriptions make services quicker, but not everyone can use them easily. Older people or those without internet access often struggle. Pharmacies also must protect patient information and follow laws such as the Data Protection Act 2018 and GDPR (Health and Social Care Act, 2012). Staff and patients both need more digital training to make sure everyone can access these services equally. 
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Working in partnership is essential in healthcare. Pharmacists, doctors, nurses, hospitals, and social care staff need to communicate and work together to provide safe and consistent care (Health and Social Care Act, 2012). 
Clear communication helps avoid errors, improves treatment, and makes sure patients understand how to take their medicines properly. 
Good record-keeping is also vital for safety and trust. Systems like the Summary Care Record allow professionals to see up-to-date information about a patient’s medicines and allergies (NHS England, 2023). Keeping accurate records also meets legal standards and helps build confidence between staff and patients (General Pharmaceutical Council, 2022).
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Several important laws and policies guide pharmacy and healthcare work in the UK: 
· Health and Social Care Act (2012): Changed how the NHS is organised and improved teamwork between services. 
· Medicines Act (1968): Controls how medicines are made and supplied safely. 
· Data Protection Act (2018) and GDPR: Ensure patient information is kept secure and private. 
· Equality Act (2010): Protects people from discrimination in healthcare. 
· NHS Long Term Plan (2019): Focuses on prevention, digital innovation, and expanding pharmacy roles (NHS England, 2023). 





 
[bookmark: _Toc211811220]Conclusion 

Pharmacy services are an essential part of the NHS, helping millions of people each day. Pharmacists give advice, supply medicines, and support patients in staying healthy. They also reduce pressure on GPs and hospitals by treating minor conditions. However, funding, staffing, and digital access remain big challenges. 
Good teamwork, communication, and accurate record-keeping are vital for safe and high-quality care. By following NHS policies and working together, pharmacy services can continue to provide trusted, effective care for all (National Pharmacy Association, 2024). 
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The National Health Service (NHS) is one of the most important parts of life in the United Kingdom. It was created in 1948 to give everyone free healthcare, no matter their income. To understand why it was formed, it helps to look at how healthcare worked before then and how the system has changed over time. 
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Before the NHS began, people had to pay for most medical treatment. Many families could not afford to see a doctor, and hospitals were often run by charities or local councils. This meant that poorer people struggled to get help when they were sick. 
During the Second World War, the government realised how important it was for everyone to have access to good healthcare. In 1942, Sir William Beveridge wrote the Beveridge Report, which proposed major reforms to tackle poverty and illness. 
After the war, the Labour government, led by Clement Attlee, agreed to create a new national health system. The Health Minister, Aneurin Bevan, helped to design the NHS, which officially launched on 5 July 1948 (The National Archives, 1948). 
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[Aneurin Bevan helped create the NHS in 1948 (The National Archives, 1948).
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· Healthcare should meet the needs of everyone. 
· It should be free to use. 
· It should be based on need, not ability to pay. 
These ideas were based on fairness and equality, ensuring everyone could receive medical care regardless of background (BBC News, 2023). 
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When the NHS started, some doctors and dentists were unsure about joining, but most people supported it because they could get free healthcare for the first time. Over the years, more services were added, including maternity, dental, and mental health care. 
In the 1980s and 1990s, the government made changes to make the NHS more efficient. Hospitals began managing their own budgets, and there was more focus on patient choice and reducing waiting times. Despite these reforms, the NHS has continued to follow its founding principle — free healthcare for all (Beveridge, 1942). 
 
[bookmark: _Toc211811226]Current Structure and How It Works 

Today, there are four NHS systems across England, Scotland, Wales, and Northern Ireland. In England, the Department of Health and Social Care (DHSC) oversees national health policy, while NHS England is responsible for planning and delivering most services (Department of Health and Social Care, 2024). 
The NHS is mainly funded through taxes, with some money coming from prescription and dental charges. Services are divided into: 
· Primary care: GPs, pharmacists, and dentists. 
· Secondary care: Hospitals and specialist treatment. 
· Community and social care: Helping people stay healthy and independent at home. 
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{“Early NHS services focused on hospitals, dental care, and family health (BBC News, 2023). 
 
Recently, the NHS introduced Integrated Care Systems (ICSs) to help hospitals, GPs, and community services work together. This improves communication between professionals and provides better care for patients (NHS England, 2023). 
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Although the NHS remains highly valued, it faces several challenges. There are staff shortages across many areas, including doctors, nurses, and pharmacists, and many staff feel tired and under pressure. The population is also getting older, meaning more people need care. Waiting times for appointments and surgery have increased (NHS Confederation, 2024). 
Funding continues to be another problem. Even though the NHS budget has grown, the cost of medicines, new equipment, and services keeps rising. The COVID-19 pandemic also created backlogs and delays. 
The NHS is using more digital technology, such as online GP appointments and electronic prescriptions, but not everyone can use these easily, especially older people. 
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{“NHS staff continue to provide care under increasing pressure (NHS Confederation, 2024). 
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The NHS was created to make healthcare fair and free for everyone. It has supported people across Britain for more than seventy years. Although it faces problems with staffing, funding, and technology, its main goal remains the same — to care for everyone equally and provide a reliable, high-quality service for future generations. 
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