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‘A Community Profile’
A group of Young People living in a small village, now known as a town in the Ammanford area. 
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AIM
The aim of this assignment is to summaries on a community profile from a group of young people in the Ammanford area providing information thoughts, views and aspirations of young people and professional adults that support young people within the area. 

Equality of Opportunity and Valuing Diversity 
For me to use young people within the area for this community profile, I reached out to parents and guardians for their consent. To safeguard individuals, I will treat them with, respect, positivity and regard but also encourage others to apply the same approach with empathy and non-judgement. Coleman and Hendry (1999) define anti-social behaviours as ‘behaviour that is criminal, although not always resulting in prosecution’. I would disagree with this interpretation resulting in behaviours from their backgrounds, environment and their social inheritance ‘behaviours that is contrary to the customs of society and causing annoyance to others’ (Concise, 2002:58).

Intervention and Practise 
The intervention with the young person included one to one session with plans in place which were easily adaptable to the young person’s needs. Sessions would include being at home, in the community or within the car. During these sessions I would gather information on their thoughts on what their community had to offer them as a person within their village. How they feel the society regarding them within the community.  There were six young people. The ages verified from ages 14-18 years old. Some from a council estate, some from privately own homes. 

Geography 
Ammanford is characterised by its location in the Amman Valley in the Carmarthenshire area. The landscape features the rivers Loughor and Amman and raises from the Valleys floor to the Moorlands of the Black Mountains. 
The area is also defined by its proximity to major transport routes, including the A483, A474 roads, including a train station on the heart of Wales line. 
History 
Ammanford is often recognised for their coal mining which began as the small settlement of Cross Inn, in the 19th century. By the 1870s the settlement was growing that its name was changed.  In 1880 after the public meetings the town was officially named Ammanford which came from the river Amman’s ford. 
Key Landmarks 
Ammanford Square holds historical importance in the town. In 1931, it was the first place to have a set of traffic lights installed in the Carmarthenshire area. First region to development of modern road infrastructure.
The Palace Cinema first opened in 1919 serving the community until 1977, the cinema was then damaged by a fire, however despite its historical worth, it was later demolished in 1981.
The Victorian Arcade remains one of Ammanford’s well-preserved historical features which is still open to date.
The Wider Community 
The wider community population states including both Ammanford and Pantyffyynnon railway stations the population was 8,285 at the 2021 census. This includes growth and development of the community and the built-up area of Ammanford. Ammanford is made up of two electoral wards Ammanford and Pontamman. 
The population of the village was 8,285 people at the time of the 2021 census, 1,076 people were aged 0-17yr, 3,133 people were aged 18-64yr and 1,293 were aged 65 or over.. 
The communities’ ethnic group at the time of the census 5,247 were white; Asian 101, black   18 mixed race 50, Arabic 7, and other 21. 

[image: ]


Employment in the area as per census in area (2022) and the biggest employers at the time of the census as per the statistics provided at the time based on residents being 16 plus. 
Ammanford Ward (as of 2022)
	Status
	Number
	%

	Economically active and full-time student
	89
	2

	In employment 
	69
	1.5

	Unemployed 
	20
	0.4

	Economically inactive  
	2,136
	47.8

	Retired
	1,208
	27

	Student 
	209
	4.7

	Looking after home/family
	216
	4.8

	Long term sick or disabled 
	362
	8.1

	Other
	141
	3.2



At present the population of Ammanford by age groups are 4,539 residents, 47.7% are economically inactive. Most of the population of Ammanford are also (62.8%) Welsh speakers and 57.4% read the Welsh language. If the people of Ammanford cannot seek employment within their community, they seek employment in the nearby locations such as Llanelli and Carmarthen via the local job centre. 

Back in the day, Ammanford was known for the coal during the late 18th and early 19th centuries making mining the main source of employment. With the growing railway service provided Ammanford the key elements to provide larger industrial centres which attracted families and workers to settle in the area.  After industrial decline, Ammanford diversified its economy with growth of shops, small business and local markets. Retail became a key employer as the town served local rural areas. There was expansion in education, school, training centres and community and education became a stable employer where jobs increased. Service-Based jobs increased in Hospitality, health and social care and public administration.

Youth Work within the Community
Ammanford has a variety of services for the young people within the community, starting with Carmarthenshire council Youth Support Services provides a wide range of opportunities for young people (Ages 11-25) to develop skills, build confidence and engage within their community. They offer the Duke of Edinburgh Award which supports young people to gain leadership, teamwork, physical activity and volunteering experience, this award also benefits them for their CV as well. Furthermore, they have youth clubs which offer safe, supervised spaces offering activities such as arts, games, sports, music sessions, life skills workshops and social events. In addition, they offer holiday activities and trips, these are programmes during school holidays including outdoor adventures, community projects, creative sessions and wellbeing activities. The Youth Support Services in Ammanford opening times are Weekday evenings usually 5pm-9pm, holiday programmes from 10am-3pm. The Youth Support service supports young people by building their confidence and social skills, they also encourage positive engagement in community. They provide safe spaces and trusted adults to help young people explore education, employment and training options. Also, they promote physical and emotional wellbeing.
Streets Youth Club for young people aged between 16-25 who are inactive within the community offer, education and employment support which helps them with their CV writing, job search, interview preparation and guidance into training or apprenticeships. Homelessness support which they receive advice on housing, benefits and connecting young people with appropriate services. As well as that, they offer mental health support by having wellbeing workshops, safe spaces to talk and signposting to specialist services. In addition, they offer drop-in session which happen twice a week. It’s also a place where young people can relax, receive advice or take part in activities. Furthermore, they offer life skill activities which are sessions like cooking, budgeting workshops, communication skills and resilience programmes. The Streets Youth Club drop-in sessions are available twice per week usually between 4pm-7pm. They also offer additional support available by appointment with youth workers. The Streets Youth Club supports young people by helping re-engage them with opportunities, they provide emotional and practical support for those who are in need. They support young people by helping them build independence through life-skills programmes and offering a safe, non-judgemental space for vulnerable young people
Ammanford offers leisure facilities to the community which includes indoor and outdoor resources used by young people, families and local schools. Ammanford leisure centre has a swimming pool which offer public swims, lane swimming, swimming lessons and school swimming sessions. In addition, they have a fitness suite and gym where there is cardio and strength equipment and young person-friendly induction sessions. Furthermore, they have a sports hall which a multi-sport court, offering different activities, group sports, fitness classes and wellbeing sessions.  Other outdoor facilities include athletics track which is used regularly by local schools and sports club for PE lessons, training and competitions. Also, they have football and rugby pitches which the community use, club for training and recreational play. Lastly, they have a multi-use games area which is free to access spaces for basketball, football and social play. 


Working partnership
Each young person I was working with had other services linked to them including the Youth Workers within the community. Either recently in their teen’s years or since a very young age due to their upbringing. This information was gathered through working with a young person by writing up an assessment report. 

Clients working with other agencies
	Agency 
	Number of young people involved out of six. 
	Yes, involved with other agencies 
	No involved with other agencies. 

	CAMHS 
	6
	3
	3

	Youth Worker 
	6
	2
	4

	School Based Youth Worker 
	6
	4
	2

	Children’s Services 
	6
	2
	4

	Welfare Officer 
	6
	2
	4

	Family Support Worker Area 43
	6
	1
	5



Young people in area of Ammanford are aware of the facilities which are on offer to them in the area, young people will use these facilities to their advantage to socialise, gain valuable life skills to be able to succeed and fit into society. However, there are problems because there are gaps in system of education, homelife and employment. According to national data and statistics (2023), there is a lack of government funding to be able to put the right people in place to support the adolescence of the community. They include  NEET young people who are currently unemployed.

This effects their antisocial behaviours. Antisocial behaviours have many signs. As Rutter et al. (1998) state, ‘acknowledging the heterogeneity of antisocial behaviours has obvious consequences for the way it is studied and dealt with’. These diverse needs will draw out key factors will support their development and learning needs. A construct for framing learning needs is provided by Van Der Zee (1996: 163) to support a designed pathway for an individual by using mapping to their capabilities and demands, as well as identify gaps to the individual and prioritising their capability and personal goals. This mapping process is also productive for professional development to aid the needs of the young person they’re pressured to achieve their goals to fit into society.









51 crimes were reported here in November 2025

	Crime type
	Instances

	Violence and sexual offences
	27


	Anti-social behaviour
	6

	Burglary
	5


	All other crime
	13





In Ammanford the over all crime rate in 2025 was about 153-155 crimes per 1,000 people.  These are influenced by many factors which include crime rates, types of crime with cannabis coming in high volume through the Youth Justice Team, violent and sexual crimes, as well as knife crime within the local Comprehensive schools which relate to young people. The area has seen an increase in violent and sexual crimes among young people. According to data in 2025 Ammanford had 661 reported crimes, with the most crimes reported in March and April. In 2012 the reported crime rate was 171 per 1000 resident population which is an increase of 26 crimes. 
Statistics report that Ammanford crime rate is the higher than the UK average. (Data.police.uk government crime data) Safety score is below the national average at present. This information draws a picture of the young people of Ammanford needs the services and to increase vigilance and community services to protect the young people to offer them a more positive pathway in life. This is calculated counting the total crimes per head of population. The Young people involved in these crime often have complex underlying needs this includes education challenges, family issues, mental health or substance misuse. 
Facilities and Infrastructure 

Ammanford's facilities and infrastructure which are mixed between publicly owned and private from public toilets within the Ammanford park which also offers a variety of facilities on the recreational grounds from bowls to a play area which located close to Streets Youth Club. There are a range of facilities available from public transport to sporting club and the barriers which young people will face to access these opportunities are factors such as cost, opening times and other factors.
Ammanford offers a leisure centre which includes a pool, attached the school. Great connections with the trains and bus station. Within the town it has a variety of shops, cafes, bars and various eating outlets, letting agencies. Within walking distance of each other, Ammanford has two supermarkets, one has a drive through McDonalds offering employment and fast food for various ages. 
In the last few years Ammanford’s Police Station has closed and their custody suite to the Llanelli area due to renting privately with high overheads. 
At present Ammanford only has one bank open but be closed to the public in January 2026. 
A plan for in the infrastructure of Ammanford (Carmarthenshire Local Development Plan LDP) has been in place since Covid 19 to improve the community of Ammanford which includes the bus station, car parks and leisure facilities, as well as plans to invest in residential care and nursing home as per ‘section 1.9. £372m was allocated in 2025-26’, this will be put into place to support children’s education. 
These are essential for the community and people of Ammanford for growth and enjoyment, especially the younger generations. 

Bilingualism and Heritage
I have briefly touched upon the Welsh language in the Ammanford area already. The secondary school offers the Welsh language first. During my research the Welsh language is widely spoken not just in educational settings but also in shops, pubs, and work settings, however, census reports a declining number using Welsh, but APS estimated an increasing number of people able to speak the Welsh language. According to 2021 census for small area data, 3,006 people understand Welsh and may include many of those who also speak it.   All clients within the area that I am working with have had education through the medium of Welsh and speak the language to a certain level, with two of my clients being fluent in the language, however, prefers to work with myself in English. The language has been passed down from generations of the community being the valleys and heritage of the coaling minds. 

The Intervention – One to one work and group activity. 
During intervention and prevention work within the Youth Justice Service, I used methods for recording work such as workbooks, using visual aids and recording information to state what the sessions entailed with the young people with all six participants (Popple, 1995).
During the intervention and prevention work within the individuals, pseudonyms have been used to protect the individuals identifies. This work was part of their plans around the offences that they committed within their local communities or the surrounding Carmarthenshire areas. As Dalrymple and Burke (1995:135) suggest ‘planning, if it is to be effective and of good quality, should incorporate the active involvement of users.

All the young people during intervention are different ages, different social groups and background with the odd one or two would either socialise within school settings or within the community, however all know each other socially. The group activity was a program to support young people to gain employment, help with their CV and after completing the four weeks, they would be allocated a support worker that was suitable to the individual needs. 

During intervention the Carmarthenshire Youth Justice Service put on a group activity that was four weeks long for all children working with the Youth Service. Those who participated had a negative thought of each other, however during intervention with staff present, they put their differences aside, but one individual did not return after the first session. Two changed their minds and never attended, then the remaining young people engaged with Community Plus Work with the impression that they will gain employment which suited their needs. What was on the table for them, was that they would work with an employer for a year, the program then would pay that wage instead of the business, after that year it was down to the establishment to continue with their employment. This also covered the required learning skills or course paid for them to achieve those skills. The young people’s perception on this was mixed. Some thought it was a waste of time, couldn’t see it working out for them as their thinking process was negative due to working with others in the past which didn’t delivery and cater for their needs. Possible gaps in the provision if the service didn’t cater for their needs such as their mental health, skills and training for their desired job due to lack of funding and resources to support their mental health for them to be able to achieve their goal with reports that key statistics and data for Llanelli which most of the cases that come through to the Carmarthenshire Youth Justice Service show that there is a an increase of 84% of youth groups reported wanting mental health support. 

The Efficacy of Community Profiling
The greater understanding of gathering information from other services and people within the community give the greater understanding as per the point made by Darymple and Burk (1995:134) that ‘it is the listening that is most important, as this provides us with the information that enables us to gain a fuller understanding of the issues’. 
The need of community profiling within Youth Justice Services, helps case workers understand and give them a bigger picture of a young person’s offending patterns and behaviours. Community profiling is a broad variety of services which would be statutory agencies and voluntary agencies. This is not a single tool. Information is gathered from local data about the area, schools, peer groups, families and risk factors
Estimating Development Needs
Gathering the needs for cases can be challenging and complex to each child circumstances and assuming what could be affecting the young person’s needs 
The young people that are currently involved with the Youth Justice Service are aware that their circumstance of their lifestyle of their childhood and fee l their circumstance separates them from their peers within the wider community coming from different backgrounds.  Working on interventions and voluntary interventions opens avenues to young people to give them opportunities and options, as well as supporting their needs that services in the past maybe due to lack of engagement or presence from the young people can help support them grow and achieve their goals as all interventions are child lead. “Enable young people to develop holistically, working with them to facilitate their personal, social and educational development, to enable them to develop their voice, influence and place in society and to reach their full potential.” (NOS)
Personal Development Plan template in the fieldwork/practicum guidelines. See Appendix A.
Leading onto SWOT Analysis 
Strengths include a multi-agency approach involving speech and language, Children’s Services, school-based youth workers, Post 16, CAMHS and Iechyd Da to prevent overlaps in work and ensure what’s best for the child. There is a strong focus on education rather than prosecution to educate the young person, helping to prevent re-offending and lower risks. The service also prioritises training and development around a child-first approach, including trauma-informed and restorative practices, by attending training and building on existing strengths and knowledge to ensure work with the child remains child-centred. In addition, working together with schools and community organisations helps empower the child by supporting both their educational and social needs, enabling them to gain skills for further education, employment, and accommodation. Safeguarding procedures are in place to keep assessments live and current in response to what is happening in the young person’s life, helping to reduce risks around wellbeing and safety for both the child and others. Collaboration with the Police supports tracking reoffending rates and outcomes to prevent young people from returning through the system. Turnaround outcomes, such as outcome 22, aim to prevent first-time offenders entering the system. However, services are stretched with high caseloads due to funding pressures, and staff on temporary contracts can affect performance levels and service delivery. Also, high sickness levels and staff turnover can also impact young people, particularly given their history and the importance of building relationships. Funding cuts limit the service’s ability to support and develop staff to provide the level of support needed for children and their families. Additionally, high demand for specialist services such as CAMHS, substance misuse support, and speech and language services can cause delays, making it more challenging to adapt plans to meet young people’s needs. There are also difficulties engaging with young people and their families who have complex needs, particularly within a three-month turnaround period, which is not always sufficient to build trust and deliver the level of support required, although the service can offer voluntary intervention. In addition, I have many strengths such as I have good communication skills, organisational skills, teamwork skills and Welsh-language skills.

Weakness
Lack of services for young people transitioning into adult services turning 18 which can                                be traumatic for young people and their carers which should be prolonged if needed. Personally, I feel that I need to improve on urgency to have quick turnovers in cases.
Opportunities
Opportunities include an increased government focus on early intervention and prevention to help reduce young people going through the system and leading to offending. There is also the expansion of restorative justice programs to suit their needs, as most cases working with young people is not always a quick fix needed. The use of digital tools for engagement and monitoring can support how best they engage and communicate with services, helping to build a working relationship to support them on their journeys and plans. Stronger collaboration with schools and employers can help young people gain the education that they’re entitled to, to achieve their goals and the best possible start in life. Community-based alternatives to custody can provide less stress on the individual depending on their circumstances and the offence committed. Additionally, grant funding for targeted youth violence prevention initiatives around knife crime and exploitation can help to safeguard and lower the risks around the young person. Furthermore, an opportunity I could have is being offered to attend courses and different types of training to further my knowledge.
Threats
Threats include a lack of funding for employees around employment and education to progress within their roles, which may lead to staff leaving and gaining employment elsewhere. Rising youth violence, including knife crimes, sexual exploitation, and high-end crimes, is possibly on the increase and presents challenges in how staff manage these risks. Misinformed information via social media and news in relation to youth crime can be misleading to the public, leading to the community labelling young people as thugs and a nuisance within communities. Social exclusion, including poverty, exclusion, and lack of education or attending education, can impact young people offending due to limited opportunities and support. Additionally, custody overrun due to public pressures with young people and adolescents can be an issue, especially as it is easy to report and share incidents through iPhones and other devices. As well as that, an health and safety aspect is when working alone if any issues arise there would be a need to safeguard myself. To safeguard myself I would need to implement a precaution of 2:1 ration instead of 1:1. 
Conclusion
I concluded that working with the young people of Ammanford who are linked with the Youth Justice Service to summaries of my own learning will be imbedded from the National Occupational Standards for Youth Work (NOS, 2019) to expand my practise and applied during my role within the Carmarthenshire Youth Justice Service. I’ve summarized that if you commit low level crimes, can be beneficial  to be able to link in with what services have to offer to support their own learning and opportunities pathways to gain a better and brighter future to quote Frire in Dairymple and Burke (1995: 15) ‘In order for the oppressed to be able to wage the struggle for their liberation they must perceive the reality of oppression, not as a closed world from which there is no exit, but as a limited situation which they can transform’, however I feel that if you come from a non-offending background young people of Ammanford fall under the radar and don’t gain the access and support they need to achieve and to contribute to society.
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Appendix A:
	Five Pillars of Youth Work and purpose of Youth Work strategy in Wales 2019 
	Aligning my practice set out in the Youth Strategy Framework for Wales 2019 and National Occupational Standards for Youth Work.


	Participative 
	All young people within the Youth Justice Service are vital and at the heart of their needs and thoughts. Everyone is encouraged to engage in their plan as essential for them to know they’re in charge of their own plans and sessions to be able to participate and have a voice and that voice is heard for them to contribute fully to their community and society as they grow as people to fit in. 

	Educative 
	Within my role I offer support formal and informal taking into factor any diversity and learning style needs which is young person centred in a location that is suitable may that be at home or within the community, even in the car which are planned ensuring that they’re educational and catered to the offence to ensure that the young person has  the tools to ensure that they’re making more informed choices going forward around Substances and the Law to lower risks and re-offending. 
I ensure that I attend training to make sure I’m up to date with trends on substances to be able to deliver a service to the needs of the young person. 


	Expressive 
	Through work and practise I’m able to offer a safe place for young people to speak freely and express themselves either in a one-to-one setting or group activities. To be treated as a person which is not dictated by their identity regardless of their race, religion, language and sexuality. 



	Inclusive 
	Through my work as a Youth Justice Service Worker it’s pivotal that I factor in a young person’s background such as needs, poverty and cultural backgrounds which could lead to barriers on working with young people, however ensuring I keep myself trauma and substance trained to be able to engage with young people with confidence with challenging behaviours around their needs making sessions that met their needs so they feel inclusive. 

	Empowering 
	Through engagement I ensure that work is lead by the young person to empowering them building confidence, self-esteem through activities that are put on by the Youth Justice Service like Graffiti projects, bench designs for the local communities, making planters for the local parks to empower them to give something back to their community after offending around criminal damages under the influence of substances to build social relationships with their community to have a better understanding of their offences cost and effect their area to empower them to give back and make amends for their actions, as well as being advocate for the young people I work “to enable them to develop their voice, influence and place in society and to reach their full potential.” (Youth Work National Occupational Standards).




Reflection Logs/journals 
Reflective Journal  (one)- 03/02/2026
Case – YP age 17. Offended. Theft from shops (alcohol). 

Situation  
Case has completed all his work around intervention and prevention of stealing, as well as intervention around substance including alcohol and cannabis. 
Situation is that the young person was getting closed to the Youth Justice Service but still had needs for support. 
Young Person still chooses to use cannabis and alcohol but less frequently but worked on lowering risks in the community and while using substances. 
Task
YP’s work was completed as left him open for a period due to an ongoing offence which was ‘no future action’. YP supposedly assault mum while under the influence however no recollection of this event taking place. Task was to complete final appointment and close the young person to the Youth Justice Service. 
Thoughts and feelings  
My thoughts is that this young person has still got a lot of things going on. Firstly, he is sofa surfing on his aunties sofa due to the incident involving his mother. His goal is to move in with his father, however, needs funds to furnish his room but no finances to support himself even though he’s working full time but it’s a minimum wage. Still using substances. 
My feelings is that is this person going to get the support that he needs and deserves to sustain his job, not increase his substance misuse and achieve his end goal by moving in with his father at his rental property. 

Evaluation 
Reflecting over what is in place for this young person is the fact that he could go over to a voluntary intervention with the Youth Justice Service, but all the services are in place, if this was not the case I would keep him open to me until the right services were in place. 

Reflection 
On reflection for this young person, how can he continue to carry on with his daily routine, attending work daily not knowing when he can no longer sleep on his auntie’s sofa?! When will he physically get al the furniture and some extra funds to be able to move in with his father and have that security going forward. Mentally this must take its toll on the young person not knowing what his future looks like, not been able to plan and call somewhere his home, his safe place. 
On reflection the young person has voiced that he is better off without his mum as the relationship was toxic and he doesn’t miss her at all. Maybe he doesn’t miss the person but I’m sure he is missing the mum element of it, not having that someone to care and look after him. With this all in mind reflecting over him and his needs, will this young person reoffend? Chances are high at present I would predict. 
Reflection on myself
With my current role, I’m coming to the end of my temporary contract with no idea if the funding is in place to renew my contract. Concerns wither or not I should be seeking employment elsewhere, concerns on how I as a mum will provide for my children and how the lose pf my job will impact my needs and being a provider for others. 
With these thoughts in mind this could impact on my wellbeing as well as fulfilling the need for those young people who I work with and giving them what they need during intervention. These factors where at the forefront of my mind while working with this young person as well as others. 

Working with others
I feel that multi agency work is key for this young person as well as others. Building good relations with other services is good for the need of the child as well as minimising the cross over doing the same work. 
On closing the young person I was confident with one worker that she would fight every corner to unsure his needs will be met, so I was happy to close him to the Youth Justice Service. 

Analysis  
The guidelines that are in place.  from the YJ board, building good interaction relationship between worker and young person is child lead, however, are challenging but the need of the child is first served and to lower risks for a young person. The adverse childhood trauma this young person could have experienced cannot be undone for a young person in quick consensus.  

Actions
Before closing the young person. 
· Check with all other professionals what support is in place to meet the needs of the young person.
· Record all facts what services are going to do for the young person. Take it higher if these areas are not being addressed before the young person lands on the streets sleeping rough. 
· Give a true reflection on reviewing and closing plan. Update all services that the young person is no longer with the Youth Justice Servies. 

What have I learned
Time and patience are beneficial to support a young person’s needs as well as good listening skills. That focus and sticking to their plan is not always black and white due to their upheaval and stressful lifestyles. To be curious in my role and non-judgemental and continue to adapt my approach to the YP needs to deliver the best possible outcome for that person. 

Reflective Journal - 03/02/2026
Case – YP age 17. Offended. Cannabis THC Vape 

Situation  
Case has been open to the Youth Justice Service for THC Vape. Situation is that the young person’s engagement is poor with little communication. Recently come to light that the young person is engaging in sex with a female, 2/3 years younger. Also, a male (same age), however seeking sex with older males and hanging out with younger males. 
This young person is a LAC child living with a foster carer. 
Task
Task is to try and engage weekly with the young person to complete his plan around THC vapes and gain employment. 
Through recent event do multi agency work and try to build a working relationship with the young person to build trust. 
Thoughts and feelings  
Thoughts around this young person that he is a vulnerable young person with past trauma of domestic violence within the family home. Mum has mental health concerns from past trauma, the individual does not engage well. Has had services in his life from a young age. 
Present – this information has come to light over a month ago. Thoughts are what are services doing to support the child. What are services doing to support the carer and where/when is there going to be a safety plan put into place for the needs of them both. What actions are going to be taken to safeguard the child and others. How are services going to lower the risks before it escalates. 

My feelings are, why is this family’s needs are not met at present. My thoughts are also where does these concerning behaviours come from? Has there been past concerns around grooming, sexual assaults in the past from family or previous carers? Where are services going to get the answers from to support the child and imbed healthier relations. 
My feeling around this is that services are not acting fast enough to put measures in place. 

Evaluation 
Reflecting over what is in place for this young person is that he is engaging with myself. He has a positive and loving relationship with his foster carer and older siblings. We are working towards employment and goals. Hoping that the situation is caught sooner before it heads the young person onto a pathway that is not healthy for him. 

Reflection 
On reflection for this young person, that he continues working with Youth Justice Services and others to improve his way of life with employment and goals as he loves outdoor sports, goes skiing with foster carer and has a loving family support unit around him. 
Reflection on myself
I will continue to try and engage with the young person but also link in with all services to support the need of the young person to keep him and others safe, however I feel that services with high caseloads are not giving the attention that’s need for this young person and carer however knowing myself I will work hard to ensure that this child and carer will get all the support that is needed for them both. 
Working with others
I feel that multi agency work is key for this young person as well as others. Building good relations with other services is good for the need of the child as well as minimising the cross over doing the same work. 

Analysis  
The guidelines that are in place.  from the YJ board, building good interaction relationship between worker and young person is child lead, however, are challenging but the need of the child is first served and to lower risks for a young person. The adverse childhood trauma this young person could have experienced cannot be undone for a young person in quick consensus.  

Actions
Before closing the young person. 
· Engage with all services and refer young person to Youth Justice Service Risk review panels to lower the risks of the child and their safety for themselves and others. 
· Record all facts what services are going to do for the young person. 
· Review case to unsure their assessment is up to date for a true reflection. 

What have I learned
That high risks and safeguarding concerns for a young person doesn’t necessarily mean that Children’s Services act promptly and how the process can take so long. 
 
Reflective Journal – 03/03/2026
AA Duty (custody) – grooming and possession of indecent images

Situation  
Called into Custody for a young person. No information given with regards to what he was in custody for other that the young person needs an appropriate adult to attend as a parent/carer was unavailable. 
Task
Task was to ensure that the young person was treated with respect and that he’s well being was getting looked after. He was offered a drink and meal if needed, with was as he had been in custody since late the previous evening. All services aim for the young person to be out of there as soon as possible to look after their wellbeing. 
With the young person we aim to have a quick turnover to reduce the time as much as possible with them being in custody. 
Thoughts and feelings  
Thoughts around this young person that I am not judgemental around the offence and impartial towards the young person and his wellbeing is at the forefront of my thoughts. 
 My feelings are during a ‘no comment’ interview that I remain focused on the young person’s wellbeing and that he was being treated fairly through interview and that if he needed a break which I felt he did at one point, giving him the opportunity to do so, however he declined. The interview was over after approximately 40 minutes. 

Evaluation 
The evaluation of the interview that was conducted by CID and uniform Officer was conducted well with a range of questions in line of the offence was direct and during the process trying to inquirer how and when this young person managed to obtain images and in the process of disturbing of images of young children, as well as a follow up with the nurse on duty to check in with his wellbeing afterwards and beforehand. 
Reflection 
On reflection for this young person, he held himself together with a few wobble moments but complied as guided by his solicitor and was willing to handover all devices as well as comply in his bail conditions. Made sure that the young person understood the conditions as he was returning to the home address where he had younger siblings present. 
Reflection on myself
On reflection 
 I conducted myself in a non-judgemental manner emotional and physical with no expression during the process, even during the times when the Officers are describing the images that were found which internally I was thinking this is very graphic and in detail which I tried not to visualise. 

Working with others
I feel during the process that I worked well with all staff present at the custody suit which were all staff from CID to the nurse and custody sergeant, as well as updated my services and uploading the paperwork in prompt time. 
Analysis  
The guidelines that are in place.  from the YJ board, building good interaction relationship between worker and young person is child lead, however, are challenging but the need of the child is first served and to lower risks for a young person and being mindful of their needs regardless of the offence. 

Actions
· Update management with as much details as possible to get the child through to the Youth Justice Service as quick as possible. 
· Ensure that the child’s wellbeing was at the forefront of my mind. 
· All paperwork is all factual and non-judgemental. 

What have I learned
That high risks and safeguarding concerns for a young person regardless of offence that everyone considers delivering a good supportive service to the young person. 
Take a moment if needed to reflect on my own wellbeing during interviews with high end cases. At the time of the event I did not have opportunity to reflect and have a de-brief with management however time had past and I voiced this. Going forward the management checks in with all staff who have attending AA duty. 


 





Reflective Journal – 13/03/2026
Young Person – difficult with engagement -possession of cannabis 

Situation  
Young person was caught in possession of cannabis in relation to an RTA. Young person currently doesn’t live at mums address due to overcrowded with siblings which suits the young person’s needs as he has his own personal space at grans address.  Mum recently has had a baby but also has a toddler and other siblings. Young person is 17, turning 18 soon. He also recently gained full time employment with the possibility of working away within the coming weeks. 
Due to the diamniotic as of the family set up it was a struggle to book an assessment appointment with mum not having a mobile at the time. Then going forward arranging appointments. 
Task
Task was to engage with the young person to deliver his outcome as well as complete his plan around intervention and prevention around cannabis and the law. 
Thoughts and feelings  
Thoughts around intervention and contact is that  I wanted the young person’s mobile number to contact him directly to be able to work with him as mum had her hands full with his siblings as well as returning to work to complete his outcome and deliver his plan which was a short brief intervention as the young person had voiced that he was no longer using cannabis since the incident but it took weeks to get contact to the point I had to call to the house most weeks to even make contact. 

My feelings is that I was frustrated around the facts that I didn’t get the young person’s number directly at the first assessment appointment as I generally do especially when the young person is 17 years old to arrange direct however I was waiting for outcome, but I was not present at the point of outcome. Going forward if I feel that intervention with the young person is going to be tricky to get all numbers at the first meeting which is following the guidelines that we have the best contact number to deliver our outcomes and following good practice. 

Evaluation 

Reflection 
On reflection for this young person, I should have acted on my instincts that engagement would be tricky and to get all contact details from the first meeting to unsure that I can contact the young person to arrange appointment. 
Reflection on myself
On reflection I did everything that I could have possible done to see this young person by working late to accommodate him and his working hours. Send reminders of appointments to ensure that the appointments went ahead.  During the appointments I ensured I completed as much as possible to get the young person closed to the Youth Justice Service. 

Working with others
During intervention I feel I worked well with others which were mainly the YJS and management. I had to unsure that on call duty manage was informed of my location and when I arrived and left for safety to myself following the lone working policies and procedures of the YJS. 
Analysis  
The guidelines that are in place.  from the YJ board, building good interaction relationship between worker and young person is child lead, however, are challenging but the need of the child is first served and to lower risks for a young person and being mindful of their needs regardless of the offence. 

Actions
· Update management with as much details as possible to get the child through to the Youth Justice Service as quick as possible. 
· Ensure that my safety and staff were informed of my location and departure of location was logged and I checked in. 
· All paperwork is all factual and non-judgemental. 

What have I learned
What I’ve learned that it pays to follow your gut on how intervention with a young person and their family will engage to complete their plan and my work by following the polices and also following my gut feeling.

Reflective Journal – 28/02/26
Young Person – difficult with engagement -possession of cannabis 

Situation  
Young person in possession of cannabis who identifies as a male and what’s be to be known as another name for example Leo (this is not the name of the child for data protection reasons). 
Task
Task was to engage with the young person to be mindful of their pronoun’s and being nonjudgmental working with the young person for a short period of time.  
Thoughts and feelings  
Thoughts around working with this young person is not to refer to them as her throughout intervention, as well as working with their mum and communication with them both being mindful of the pronouns was challenging at times however manageable which was better than I anticipated
My feeling on this intervention is that I was mindful if I upset the young person if I referred to them as ‘her/she/hers’, as well as mum during the intervention which I saw this person weekly. 
Evaluation 
Reflecting over the intervention and plan for this young person is the fact that their thoughts and feelings are respected around their preferred gender, and it was important that their feelings and thoughts where respected throughout their intervention as all interventions that get delivered to young people, however with this individual more so as it’s hard to fit in, in general for a smooth intervention by following policies and procedures by child centred first. 

Reflection 
On reflection for this young person, it was key that all agencies and point of contact with the family that their gender preference and pronouns where in place to respect the young person’s 
needs and wants to ensure that the plan was offence focus. 
Reflection on myself
On reflection I did everything that I could have possible done to unsure that the plan for person focused. I respect their wishes are their personal needs and was also mindful of my terminology with working with the family and other services involved to reflect the needs of the child. 

Working with others
During intervention I feel I worked well with others connected to the young person as well as the referral I did for the young person, I ensure that all information was shared with regards to their preferred gender and pronouns. 
Analysis  
The guidelines that are in place.  from the YJ board, building good interaction relationship between worker and young person is child lead, however, are challenging but the need of the child is first served and to lower risks for a young person and being mindful of their needs regardless of the offence. 

Actions
· Update management with as much details as possible to get the child through to the Youth Justice Service as smoothly as possible.
· Ensured all services were well informed and systems were updated accordingly. 
· All paperwork is all factual and non-judgemental and following the policy and procedures set out by the Youth Justice Service. 

What have I learned
What I’ve learned is that I good at adapting to the needs of the child and their family in a non-judgemental manner. 

Reflective Journal  (six) – 28/03/26
Case – YP age 17 possession of cocaine 

Situation  
Case has not been in employment or education since leaving school. Suffers with his emotional wellbeing and self-harm. 
Took cocaine to make herself happy as recently split from her boyfriend. Wanted to make herself feel happy again however collapsed in the town centre with no memory of events. Woke in hospital.
Task
Education to the young person around risks taking class A drugs as well as being vulnerable under the influence of substances. 
Young person also needs support gaining further education or employment and wellbeing support. 

Thoughts and feelings  
My thoughts that the young person is vulnerable and what is the reason being taking class A substance and by passing the usual substances young people tend to take to manage their emotions and needed to education her around the risks of being in areas that people can take advantage of her if she has lost consciousness to make more informed decisions going forward and steering away from cocaine. 
The feelings that I had for the young person is that I needed to get her support around employment because that is what she wanted and wellbeing support to help her manage her wellbeing better if she was to have another relationship in the future. 
Evaluation 
Reflecting over what was not in place for this young person is that I needed to link in and refer to other services to get the support she needed so she can have purpose and routine in her life. 

Reflection 
On reflection on working with this young person is that she has struggled with routine and purpose for a long time due to ongoing medical concerns and needed the support of the service as nothing was in place since leaving state education which she was home school for a long period and the impact of covid so I decided due to her using cocaine only twice and no longer using I focused my work on education and her emotional wellbeing and being that voice for her to gain support. 
Reflection on myself
On reflection of my work in relation to this case I ensured I used all my links to get the support this young person needed and put my substance misuse work to one side. I also pleased that I could also support the mum around links to volunteer. Please that she worked well with other agencies and got a long time support worker as I was only short term which give me confidence to close her straight after. 
Working with others
I feel that multi agency work is key for this young person as well as others. Building good relations with other services is good for the need of the child as well as minimising the cross over doing the same work. 
On closing the young person I was confident that this young person’s plan was completed so I was happy to close her to the Youth Justice Service. 

Analysis  
The guidelines that are in place.  from the YJ board, building good interaction relationship between worker and young person is child lead, however, are challenging but the need of the child is first served and to lower risks for a young person. The adverse childhood trauma this young person could have experienced cannot be undone for a young person in quick consensus.  

Actions
Before closing the young person. 
· Check with all other professionals what support is in place to meet the needs of the young person.
· Record all facts what services are going to do for the young person. Take it higher if these areas are not being addressed.
· Give a true reflection on reviewing and closing plan. Update all services that the young person is no longer with the Youth Justice Servies. 

What have I learned
What I’ve learned is that it is beneficial that the Police refers young people to the Youth Justice Service to get the support they need to give them support and purpose. 

Supervisions: 

	Practicalities
	Initial in person meeting followed by weekly meetings on Teams. Due to the time constraints of the placement and assignment submission it has been agreed that supervision will take place jointly with another student in the same placement. However this can be flexible and if it is identified that an individual discussion would be more appropriate this can be changed. 
It is acknowledged that sometimes work with young people can be unpredictable which may impact on planned supervision sessions. Agreed to communicate to rearrange if required as soon as possible. 

	For example - timing, frequency, place, what are reasonable interruptions.
	

	Boundaries
	Whilst supervision is a confidential professional support process it is agreed that if are any safeguarding or student welfare issues arise they will be shared appropriately. 
As the supervisor has no links to the placement this will allow objective discussion and support. To provide context the student may outline team structure and highlight individual colleagues as part of the reflective process.
Discussion will remain professional throughout the process and informal gossip will be actively discouraged.  

	What can be discussed, what cannot, confidentiality, how will gossip be dealt with.
	

	Working together
	The supervision relationship is supportive and challenging, through informal discussion and mutual sharing of practice examples.




	Sharing expectations, what the focus of the relationship will be, hopes and fears, the ethos of the supervision. 
	

	Session Format
	Agreed that students will provide reflective recordings ahead of sessions to inform the discussion. As this is joint supervision each student will have space on the agenda to explore something that has arisen within their placement. 
Where appropriate the supervisor will share examples of practice or research throughout the process to provoke discussion. 
Standing agenda items such as student wellbeing, assignment pressures and safeguarding will be included

	What will each session be like?  Will all the time be spent on one incident; are supervisees expected to bring written recordings or verbatim accounts?
	

	Organisational & Professional context
	Discussion will remain professional throughout- expectation of contribution by all to the process. 
Any concerns about fitness to practise will be raised on an individual basis with the student and shared where appropriate to identify additional support. 
Whilst the supervisor is unlikely to know any of the young people discussed either first names or initial will be used to ensure anonymity as good practice. 

	Expectations, fitness to practise, responsibilities on supervisor and supervisee, professional and ethical boundary discussions. 
	

	Career Development Bursary
	Students must complete this bursary at the earliest opportunity, either during or immediately following this meeting. 


	
	


Signed (supervisee) 				SShingler		Date: 	13.02.26
Signed (supervisor)			Heidi Holland			Date 13.02.26.
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	SUPERVISION RECORDING

	DATE: 13.02.2026

	TIME: 10:00

	PEOPLE PRESENT: Heidi Holland (Supervisor), Lucy Jones (student), Samantha Shingler

	DURATION OF THE MEETING: 1:00- in person

	AGENDA/ DISCUSSION POINTS

	1. Reflective recordings from practice
2. Student Wellbeing
3. Safeguarding
4. Assignment Pressures
5. AOB

	NOTES/ ACTION OF EACH ITEM

	1.Initial supervision to discuss overall placement, assignment requirements and supervision process/ expectations. Outline requirements for reflective recordings to inform agenda for discussion at supervision. Both students provided context of their placement including case load, nature of work with young people and overall positioning within the service. Agreed that reflective recordings will be provided, reflecting key areas within their work. 
.

2. Both students had been experiencing some stress and anxiety regarding their contracts and the pressure of submission date for the assignment, in particular placement hours required. Further discussed in point 4. 

3. Wider safeguarding discussion took place, including reporting mechanisms and how they could be discussed within a supervision framework.

4. Lengthy discussion regarding challenges of completing required placement hours within timeframe- due to a hold up with the DBS required by UWTSD placement hours could not be recorded until this was in place although both students have a current DBS in place for the employment/ placement. Reviewed the situation and explored some potential solutions for recording hours- due to the nature of their roles with young people who did not always engage this increased the pressure. Both students to discuss in Uni the following day- HH agreed to also highlight this to Uni as an area of concern. 

5. Nothing at this stage as it was the first supervision. 


	PROBLEMS ENCOUNTERED 

	Issues highlighted related to the challenge of achieving the required placement hours as detailed above.


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	Utilising reflective recordings from practice will ensure the supervision is beneficial- both students were honest when discussing the support they are able to provide young people and the impact if that is not available.

Both students identified strategies they utilise to support engagement demonstrating their capacity to respond to young peoples needs through a flexible approach. 


	QUESTIONS ARISING

	· How can placement hours be completed- is there an option to access additional work with young people?


	DATE OF NEXT MEETING: 19.02.2026

	SIGNED: SShingler

	STUDENT Samantha Shingler 2520204

	SUPERVISOR 
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SUPERVISION RECORDING FORMAT
	SUPERVISION RECORDING

	DATE: 19.02.2026

	TIME: 12:00-13:00

	PEOPLE PRESENT: Heidi Holland (Supervisor), Lucy Jones (student), Samantha Shingler

	DURATION OF THE MEETING: 1:00

	AGENDA/ DISCUSSION POINTS

	1. Reflective recordings from practice
2. Student Wellbeing
3. Safeguarding
4. Assignment Pressures
5. AOB

	NOTES/ ACTION OF EACH ITEM

	1. Discussed reflective recordings/ verbal reflection from both students. Opportunity to explore both case studies presented and discuss impact of pressure to close cases when required intervention is complete. Both students outlined their approaches and honestly reflected on the challenges this presents when they are aware that the young peoples’ needs have not always been met. 
Further discussion on opportunities to referrals to other colleagues/ professionals which highlights the impact on the young person of starting with someone new and having to retell their story which they may have already done several times. Agreed that a continuum of support is critical- both students were realistic about the challenges this presents in terms of service targets for timeframes and funding challenges for their role.

2. Linked to the above discussion point, both students had been experiencing some stress and anxiety regarding their contracts but both have just been notified that they are extended until 31.03.2027 which is reassuring. On reflection they had been concerned about their personal circumstance if the contracts were not renewed but also worried about the impact on young people they were supporting.

3. No safeguarding issues were discussed

4. Lengthy discussion regarding challenges of completing required placement hours within timeframe- due to a hold up with the DBS required by UWTSD placement hours could not be recorded until this was in place despite the fact that both students have a DBS in place for the employment which is also their placement. Reviewed the situation and explored some potential solutions for recording hours- due to the nature of their roles with young people who did not always engage this increased the pressure. Both students to discuss in Uni the following day- HH agreed to also highlight this to Uni as an area of concern. 

5. Throughout the discussion there was interesting debate on the professional conflicts that can be presented when working in a multi-agency team. Discussed varying levels of qualifications and profession status- honest reflection regarding perceptions and expectations of social workers and joint working. 


	PROBLEMS ENCOUNTERED 

	Only issues highlighted related to the challenge of achieving the required placement hours.


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	Utilising reflective recordings from practice was crucial to ensure the supervision was beneficial- both students were honest when discussing the support they are able to provide young people and the impact if that is not available.

Started to explore the impact of trauma on young people and their capacity to engage in support they may find challenging. Both students were able to identify alternative strategies to increase engagement demonstrating their capacity to respond to young peoples needs through a flexible approach. 

Opportunity to explore trauma in more detail along with adolescent development to increase understanding of young people’s response to challenging situations. 


	QUESTIONS ARISING

	· Are their clear role responsibilities and boundaries in a multi-agency team?
· What changes can be made to referral processes/ continuum of support for young people to reduce the need to repeat their story?



	DATE OF NEXT MEETING: 27.02.2026

	SIGNED: SShingler 

	STUDENT Samantha Shingler 2520204

	SUPERVISOR 
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SUPERVISION RECORDING FORMAT
	SUPERVISION RECORDING

	DATE: 27.02.2026

	TIME: 09:00- 10:00

	PEOPLE PRESENT: Heidi Holland (Supervisor), Lucy Jones (student), Samantha Shingler

	DURATION OF THE MEETING: 1:00

	AGENDA/ DISCUSSION POINTS

	1. Reflective recordings from practice
2. Student Wellbeing
3. Safeguarding
4. Assignment Pressures
5. AOB

	NOTES/ ACTION OF EACH ITEM

	1. Overall discussion on verbal reflections from practice- highlighted impact of cancelled appointments on work with young people and capacity to achieve placement hours and comply with guidelines on case closure. Both identified different approaches to how cases are held/ closed and the impact of referrals to other services which can often cause delays, is Speech and Language referral. LJ identified challenges of young people not engaging and the need for creativity to plan alternative approaches which reflect the young person’s needs and interests- use of hair and beauty activity pathway to encourage engagement. Lengthy discussion on impact of young people looked after who are in foster care; the quality and professionalism of the foster carer can have a significant impact on the young person’s progress. Wider reflection on support for neurodiversion/ mental health challenges post Covid and the lack of awareness of services for families. Both acknowledged the negative impact wider issues can have on a youth workers case load/ capacity to engage.

2. Both students expressed relief at the extension to the submission date for this module which has eased pressure. 

3. SS highlighted a concern about a young person who is NEET and concerns over risk-taking behaviour. Explored safeguarding referral processes and barriers in place- strategy meeting at the end of March but identified this is a lengthy time. SS submitted a MARF but no update yet- to discuss at next supervision. 

4. Linked to the wellbeing point, pressure has eased however issues such as cancelled appointments continue to provide challenges. Trauma training refresher next week which is really beneficial but will prevent any face-face work happening on that day.

5. None 


	PROBLEMS ENCOUNTERED 

	Only issues highlighted related to the challenge of achieving the required placement hours.


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	Some discussion on reflective recordings previously received was beneficial. Both agreed to send across additional recordings and a SWOT analysis which will provide a valuable insight into development opportunities. 

Further discussion on the impact of trauma on young people and their capacity to engage in support they may find challenging, further linked to those in foster placements/ residential settings. Both students reflected on inherited cycle of behaviour from families/ parents particularly around aspirations, benefits, employment and learning. 


	QUESTIONS ARISING

	· Strategy meeting delay for young person- will it be too late?
· Foster carer role- what is the impact of a good/ bad foster carer on a young persons outcomes?
· How can families access signposting to services?


	DATE OF NEXT MEETING: 06.03.2026      13.03.2026 08:30

	SIGNED: SShingler 

	STUDENT Samantha Shingler 2520204

	SUPERVISOR 
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SUPERVISION RECORDING FORMAT
	SUPERVISION RECORDING

	DATE: 13.03.2026

	TIME: 08:30- 09:30

	PEOPLE PRESENT: Heidi Holland (Supervisor), Lucy Jones (student), Samantha Shingler (student)

	DURATION OF THE MEETING: 1:00

	AGENDA/ DISCUSSION POINTS

	1. Reflective recordings from practice
2. Student Wellbeing
3. Safeguarding
4. Assignment Pressures
5. AOB

	NOTES/ ACTION OF EACH ITEM

	1. Updates from both outlining recent activity in placement including new cases and some knife crime training using a VR headset which was really beneficial. Both students completed a trauma training refresher which was engaging and useful to link to work with young people moving forward. Discussed SWOT analysis that have been shared with HH- give a good overview of the service/ placement setting but could be strengthened with addition of personal SWOT analysis which would demonstrate links to theory, strategic direction and personal development. Spent some time reflecting on individual strengths, weaknesses, opportunities and threats through a peer support approach- both identified key points for each other (see additional notes). Further exploration of specific case SS is working on involving a young person engaging in risky sexual behaviour- SS expressed concerns about the lack of urgency to implement targeted supported which may result in a crisis. HH highlighted further reading which may be beneficial around the Finklehor Precondition Model regarding sexual abuse. 

2. Wellbeing was discussed throughout the SWOT analysis exercise- both referenced recent experiences during appropriate adult duty. The role of AA often involves dealing with some graphic information, traumatic events and distress but there is currently no formal follow up to check in on staff after the duty. SS explored this and the potential negative impact it could have on staff- although management are supportive there was a feeling individuals would have to explicitly request support. Previous ‘wellbeing days’ in the service were beneficial but it would be helpful if they were more regular. LJ also shared an example from a previous role where there was a Wellbeing Champion in the workplace- potential area for development to suggest this with managers.

3. No specific safeguarding issues although discussed in context of the reflective recording from practice

4. Both working well towards the assignment submission and recording placement hours. Uni session planned with Darren which will be helpful.

5. No AOB

	PROBLEMS ENCOUNTERED 

	
None encountered- placement hours going well


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	Both students demonstrated a good understanding of adolescence and the impact of external factors such as trauma on development, behaviour and engagement. Further exploration of individual cases and situations highlighted excellent links between young peoples learning styles on their capacity and enthusiasm to engage, identifying the need to consider different approaches to developing appropriate activity. 

The supervision provided an excellent opportunity for both to reflect on themselves, each other and wider practice issues/ barriers. Both engaged in honest discussion and were able to demonstrate links between their practice, relevant theory and strategic requirements. 

	QUESTIONS ARISING

	· How can the wellbeing offer for youth workers be developed to ensure support is available after challenging situations
· Additional training & development opportunities available- not just those connected to your role to enable wider practice development opportunities

	DATE OF NEXT MEETING: 27.03.2026 13:30

	SIGNED: SShingler 

	STUDENT Samantha Shingler 2520204

	SUPERVISOR 
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	STRENGTHS
SS
· Engaging
· Knowledgeable
· being a parent
LJ
· Inquisitive
· caring- support the young people
· good at networking

	WEAKNESSES
SS- Being a parent- sometimes difficult to switch off parent mode when in work and also switch off youth worker mode when at home- link experiences to practice. This can also be a strength

LJ- Closing cases- very difficult when the young person may need ongoing support or the option to re-engage if there is an issue or they are facing barrier

	OPPORTUNITIES
SS
· completing this qualification will potentially provide new opportunities
· swapping roles with LJ for the next element of the placement
· potential new role- submit application

LJ 
· completing this qualification will potentially provide new opportunities
· swapping roles with SS for the next element of the placement
· Learn about substances to increase professional knowledge and confidence
	THREATS
SS/LJ
· Short-term funding
· Training opportunities not just connected to current role but future proofing professional progress and the service workforce


	Opportunity & Threat- Managers accessing training which has restricted numbers- not necessarily cascading information/ learning. Opportunity to discuss this with managers and identify a solution







SUPERVISION RECORDING FORMAT
	SUPERVISION RECORDING

	DATE: 27.03.2026

	TIME: 13:30-14:30

	PEOPLE PRESENT: Heidi Holland (Supervisor), Lucy Jones (student), Samantha Shingler (student)

	DURATION OF THE MEETING: 1:00

	AGENDA/ DISCUSSION POINTS

	1. Reflective recordings from practice
2. Student Wellbeing
3. Safeguarding
4. Assignment Pressures
5. AOB

	NOTES/ ACTION OF EACH ITEM

	1. Discussed community profile exercise required for assignment- explored purpose of the profile and the benefits of completing it. Both students were frank and honest, expressing that they did not enjoy completing it or find it beneficial to the current assignment. Explored the wider remit of a community profile and the connotations of the word ‘community’- not just a geographical place but could be a group of like-minded people/ share interest- definition: ‘a group of people living in the same place or having a particular characteristic in common’. When linked to areas of strategic development for the service a community profile would be helpful. 

2.   Whilst not specifically related to wellbeing both students reflected on recent training/ professional development opportunities- some frustration that this requires time away from their role- discussed the challenge between undertaking mandatory training and supporting young people- a day away from the workplace impacts on workload which still has to be done. Unpicked the challenge of continuous professional development which is vital for youth workers- identified some solutions such as training on shorter days to allow other work to happen. Both felt this would also allow for individual learning styles of youth workers to be considered. Explored it further regarding the use of Teams for work with young people, meetings etc- both identified that it was a barrier to communication at times and the opposite of a relationship-based approach but could be beneficial for some young people. 


3. No specific safeguarding issues

4. Both working well towards the assignment submission and recording placement hours. Uni session with Darren was beneficial- both feel they are on target and progressing well, supporting each other through the process

5. Frustration at the end of financial year circumstance which always results in an underspend and rushed need to buy resources etc to utilise surplus. Both students are self-funding their studies and have reflected that there is a lack of support for professional development which has been highlighted around professional development. Whilst both acknowledge their understanding of budget allocations and restrictions it is still frustrating that they feel unsupported. Both encouraged to reflect that in their personal SWOT analysis. 

	PROBLEMS ENCOUNTERED 

	
None encountered


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	Discussion during supervision today reflected both students frustration at their capacity to undertake their role along self-funded study. Their SWOT analysis of the overall service has developed an understanding of the strategic element of their role and the impact of their work however both have now been encouraged to include a personal SWOT alongside this to develop links to the wider picture and their position. 

Good discussion today regarding individual learning needs and approaches- they both have a good understanding of this when planning work with young people but realise that the same consideration isn’t utilised when professional development opportunities are being facilitated. Both demonstrated robust understanding of the benefits of face-to-face interaction with young people and the impact of barriers such as use of Teams can have on effecitce communication and relaptionships. 

	QUESTIONS ARISING

	For the final supervision consider:
As a youth worker I am someone who.....
· What values underpin this?
· What theories can you relate to?
· How does supervision help shape this identity?
· Where do you still want to grow/ develop?


	DATE OF NEXT MEETING: 07.04.2026 08:30

	SIGNED: SShingler 

	STUDENT Samantha Shingler 2520204

	SUPERVISOR 
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	STRENGTHS
SS
· Engaging
· Knowledgeable
· being a parent
LJ
· Inquisitive
· caring- support the young people
· good at networking

	WEAKNESSES
SS- Being a parent- sometimes difficult to switch off parent mode when in work and also switch off youth worker mode when at home- link experiences to practice. This can also be a strength

LJ- Closing cases- very difficult when the young person may need ongoing support or the option to re-engage if there is an issue or they are facing barrier

	OPPORTUNITIES
SS
· completing this qualification will potentially provide new opportunities
· swapping roles with LJ for the next element of the placement
· potential new role- submit application

LJ 
· completing this qualification will potentially provide new opportunities
· swapping roles with SS for the next element of the placement
· Learn about substances to increase professional knowledge and confidence
	THREATS
SS/LJ
· Short-term funding
· Training opportunities not just connected to current role but future proofing professional progress and the service workforce


	Opportunity & Threat- Managers accessing training which has restricted numbers- not necessarily cascading information/ learning. Opportunity to discuss this with managers and identify a solution





SUPERVISION RECORDING FORMAT
	SUPERVISION RECORDING

	DATE: 07/04.2026

	TIME: 08:30-09:30

	PEOPLE PRESENT: Heidi Holland (Supervisor), Lucy Jones (student), Samantha Shingler (student)

	DURATION OF THE MEETING: 1:00

	AGENDA/ DISCUSSION POINTS

	1. Reflective recordings from practice
2. Student Wellbeing
3. Safeguarding
4. Assignment Pressures
5. AOB

	NOTES/ ACTION OF EACH ITEM

	1. Overview of a number of reflective recordings that have been received. HH has returned them with comments on. Discussion about making links between theory/ policy/strategy to practice, for example both students have reflected on appropriate adult duty when supporting young people in custody which could have been strengthened by including reference to guidance or legislation for young people being detained. Another example related to the lone working policy which was highlighted but more detail on how it is implemented would provide context for the reflection. Wider discussion around values and how they can influence work with young people and within a team. Interesting debate on individual circumstances of young people and how youth workers respond, for example for those who are exploring their sexuality. 

2.   Reflected on emotions and wellbeing regarding not having heir voice heard when requesting training and development opportunities- both expressed frustration that they have repeatedly asked for specific training and there has been no response or action. Encouraged to reflect on how they would approach the situation if a young person told them that they were not having their voice heard- what action would they take to increase accountability? Discussion around not wanting to be THAT person who escalates things or becomes a nag to get things to happen but both encouraged to take a step back and consider developing an approach that they are comfortable with that will ultimately have a positive impact on their development and wellbeing. Maybe changing the question they are asking- rephrase, ask direct questions, be assertive and don’t be afraid to have a difficult conversation. 

Wider discussion about work: life balance and how to manage workload, expectations and personal wellbeing. Linked to aspirations to progress, pursue leadership roles but understanding the impact this may have on personal life. Opportunity to reflect on current situation and strategies used to manage balance.

3. No specific safeguarding issues

4. Both working well towards the assignment submission and are relieved that the end is nearly in sight. Both students positive and very focused. 

5. Looking ahead to next assignment submission and placement already which is positive. 

	PROBLEMS ENCOUNTERED 

	
None encountered


	REFLECTION ANALYSIS AND LEARNING Links between theory and practice can be made here and referenced in the usual way.  Also reflection on effectiveness of supervision.

	Both students asked to identify how they would finish the sentence…’As a Youth Worker I am someone who…’ . Whilst both responded with a range of values around being approachable, non-judgmental, respectful etc both also agreed that it would be positive to be viewed as fun, cool and engaging as well- sometimes we get caught up in the expected value based approach and forget that youth work should be fun and engaging to work with young people. 

Discussion highlighted that youth workers are constantly case and outcome focused with limited capacity or opportunity to take a step back and reflect. Agreed that reflective practice often focusses on negative events but equal time should be given to positive outcomes as well to understand what worked/ went well. 

Both students agreed that they have identified the need to allocate time to engage in reflective practice on a daily basis- build it in as a routine during a car journey, walking the dog or at the end of the day. HH encouraged them to utilise approaches/ methods they already have in their ‘tool box’ such as restorative approaches, consider key questions: what happened, what were you thinking, what were you feeling, what happens next. 

	QUESTIONS ARISING

	For the final supervision consider:
As a youth worker I am someone who.....
· What values underpin this?
· What theories can you relate to?
· How does supervision help shape this identity?
· Where do you still want to grow/ develop?


	DATE OF NEXT MEETING: 07.04.2026 08:30

	SIGNED: SShingler 

	STUDENT Samantha Shingler 2520204
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Appendix 3: Flacement Hours Monitoring Sheet

Itis the student’s responsibility to ensure their placement hours are logged and signed off by their Learning Mentor, throughout their placement
experience. Itis vital that students keep a physical record of their accrued hours, and for this evidence to be submitted alongside their portfolio. Below is an
example template that students may utilise for this purpose. This template must be uploaded to your online ‘Hours Log’ to ensure hours are accounted for.
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Appendix 4: Youth Work National Occupational Standards Functional Map (CLD Standards Council Scotland,
2019)
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