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1. Technology has the power to improve our lives and increase productivity. True or false? Explain.

True. Technology helps improve productivity in our lives and in a business. This improvement in productivity is generated in three ways: reducing the times in the execution of the processes, totally or partially eliminating, or substituting tasks within those processes or incorporating new functionalities that add value to the existing process.

Speaking of productivity in our lives, if we think about how technology has contributed to this optimization and improvement in productivity, we see how in most cases the technologies that have been consolidated as part of the operations in our lives have been those directed to reduce times in the execution of tasks. This, emerging technologies, such as the use of our telephone, artificial intelligence, big data, or robotics, become those that directly replace complete processes, reformulate existing processes and disruptively rethink the management of operations and services in the tasks that we do day by day. In addition, in recent years, automation and artificial intelligence have further simplified tasks, making our day-to-day life easier. The advantages of technology have provided humanity with the ability to live in society in a relatively comfortable way. The democratization of access to information is undoubtedly one of the greatest advantages of technology. The easy access to teaching through the network allows anyone to train in any subject without leaving home. Technology has revolutionized the way we communicate is something undeniable. Without going any further, during the confinement experienced during the covid-19 pandemic, it has been seen how video calls are an excellent way to communicate with family and friends, this becomes a clear example of how technology has broken the distance barriers. Technology transforms heavy or complex tasks into light or simple tasks.

Talking about productivity in a business, technology creates more jobs than it eliminates. In the so-called fourth industrial revolution and by the year 2025, technology will have created more than 97 million jobs worldwide. In addition, these new jobs will be much more satisfying for humans, since automation will eliminate the heaviest or repetitive jobs, allowing humans to be more creative and innovative. Among the technologies that are part of the optimization of resources and that improve task execution times, there are some that deserve special attention due to their gradual incorporation into the business sector: document readers at the reception or electronic commanders in restaurants allow speeding up a process in which, despite continuing to use human resources, data collection is streamlined and automated. Another question would be the online check-in process or, in another environment, biometric signature systems or cash machines that replace or advance tasks in the production process. Regarding technologies that dispense with or radically change a process, we could think about the possibilities of artificial intelligence in activities such as Revenue Management, commissary purchases or assignment of housekeeping tasks.

In conclusion, technology's gain in productivity is more an effect of this transformation than an end in itself. Without a doubt, we are facing a new and exciting opportunity.
