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Report 

Introduction 
Person centred care is about delivering the care that an individual needs, making sure that peoples likings, preferences, needs and values guide clinical decisions. Providing care that is respectful. Health and wellbeing outcomes are most effective when co-produced by individuals and health and care professionals working in partnership. Research indicates that this approach improves patient outcomes and is more cost effective for health and care systems.
Putting people at the centre of their care and involving them in decisions about their health is fundamental to delivering high quality health and care services. Person centred approaches enhance individuals experience of care, improve access to the most appropriate services, encourage healthier lifestyle choices, and ensure support is tailored to their unique needs, preferences and goals. These methods are also associated with safer and more effective care, have the potential to reduce health inequalities and can make more efficient use of health and social care resources.
Person centred care is an approach to health and social care that assigns individuals at the centre of planning, delivering and evaluating their care. It recognises that every person has unique values, preferences, beliefs and goals and encourage healthcare professionals to work in partnership with them when making decisions. Rather than focusing only on treating illness, person centred care considers the whole person including their physical, emotional, psychological, social and cultural needs. This method promotes dignity, respect, compassion and shared decision-making enabling individuals to take an active role in managing their own health and well-being.
Person centred care offers several important benefits for both individuals and healthcare professionals. Involving people in decisions about their care improves communication and creates trust between patients and healthcare professionals and increases patient satisfaction. Parties who understand and agree with their treatment plans are more likely to follow medical advice, resulting in improved health outcomes and better self-management of long-term conditions (NICE, 2021). Modifying care to individuals needs can also reduce unnecessary intervention, improve the quality and safety of care and make more efficient use of healthcare services, potentially lowering the healthcare costs (The King’s Fund, 2014).
Regardless of these advantages implementing person centred care can present several challenges. Significant discussions and shared decision making require additional time, which may be difficult in busy healthcare settings. Limited staffing and financial pressures can also restrict the ability of organisations to provide individualised care. Some individuals may have difficulty participating in decision making due to cognitive impairment, communication barriers or severe illness. Healthcare professionals also require appropriate training and ongoing support and development. They also develop communication and interpersonal skills that are needed to deliver person centred care effectively. There may be situations where an individual’s preferences differ from evidence based clinical recommendations, requiring healthcare professionals to balance respect for patient autonomy with their duty to provide safe and effective care. 
Abraham Maslow introduced the Hierarchy of need in 1943 as a theory to explain what motivates human behaviour. According to Maslow, people have five categories of needs that influence their health and wellbeing. These contain physiological needs, such as food, water, sleep and shelter; safety needs, including protection and financial security; love and belonging needs, which involve supportive relationships and social connections; esteem needs, such as confidence, achievement and respect from others; and self-actualisation, which refers to reaching one's full potential and pursuing personal goals (Maslow, 1943).
The theory is widely used to support person-centred care because it supports health and social care professionals to understand the individual as a whole rather than focusing only on their medical condition. Person-centred care recognises that every person has unique needs, values and preferences, and these should guide decisions about their care. For example, while meeting a patient's physical needs through medication and nutrition is essential, healthcare professionals should also provide emotional support, encourage independence, involve family members where appropriate and help individuals participate in decisions about their treatment. This holistic approach reflects the principles promoted by the NHS and NICE, which emphasise dignity, choice and personalised care (NICE, 2023; NHS England, 2024).
Maslow's Hierarchy of Needs remains a useful model in health and social care. It provides professionals with a framework for carrying out holistic assessments and identifying the factors that affect a person's overall wellbeing. When combined with evidence-based practice, effective communication and shared decision-making, the theory supports the delivery of person-centred care that respects individuality, promotes independence and improves health outcomes.
Ethical principles are necessary in health and social care because they provide a framework for delivering safe, respectful and person-centred care. They help healthcare professionals make appropriate decisions while protecting the rights, dignity and wellbeing of individuals receiving care. The four key ethical principles are autonomy, beneficence, non-maleficence and justice, which together support ethical decision-making in healthcare practice (Beauchamp and Childress, 2019).
Autonomy is the principle of acknowledging an individual's right to make informed choices about their own health and care. Healthcare professionals should provide clear, accurate and accessible information to enable individuals to make decisions that reflect their personal values, beliefs and preferences. This principle is fundamental to person-centred care because it supports individuals to take an active role in planning and managing their care. However, when a person is unable to make informed decisions due to impaired mental capacity, professionals must follow the Mental Capacity Act 2005, ensuring that any decisions made are in the person's best interests while involving them as much as possible.
Beneficence focuses on promoting the wellbeing of individuals by acting in ways that benefit them. Health and social care professionals are expected to provide high-quality, evidence-based care that improves health outcomes, relieves suffering and enhances quality of life. This may include delivering appropriate treatment, offering emotional support and providing health education to encourage healthy lifestyles. Beneficence reflects the values of person-centred care because it ensures that care is tailored to the individual's specific needs, preferences and circumstances.
Non-maleficence, often described as the principle of "do no harm", requires professionals to avoid actions that could cause unnecessary injury or harm. This includes practising safely, following clinical guidelines, maintaining professional competence and identifying potential risks before they affect individuals. Examples include administering medicines accurately, following infection prevention procedures and responding promptly to safeguarding concerns. Although healthcare interventions are intended to improve health, professionals must carefully weigh the potential benefits against any possible risks to ensure that harm is minimised.
Justice is concerned with fairness and equality in the distribution of health and social care services. It needs professionals to treat individuals fairly and ensure that everyone has equal access to care regardless of factors such as age, gender, ethnicity, disability, religion or socioeconomic status. This principle is reflected in the Equality Act 2010, which aims to prevent discrimination and promote equal opportunities. Justice also involves the responsible allocation of limited healthcare resources so that services are distributed fairly while maintaining high standards of care.
Granting these ethical principles guide professional practice, situations can arise where they conflict. For example, a competent patient may choose to refuse life-saving treatment, exercising their autonomy, even though healthcare professionals believe that accepting treatment would provide the greatest benefit. In these circumstances, professionals must carefully balance ethical responsibilities with legal requirements, professional standards and the individual's wishes to reach an appropriate and ethical decision.
Partnership working is a tactic in which health and social care professionals, organisations, service users and their families work together to plan, deliver and review care. Its purpose is to provide coordinated, person-centred support that meets an individual's physical, emotional, psychological and social needs. Collaboration between professionals allows knowledge and expertise to be shared, helping to improve the quality and continuity of care (Glasby and Dickinson, 2021).
One of the main benefits of partnership working is improved communication, which enables professionals to share relevant information and make informed decisions. This helps reduce errors, prevents duplication of services and ensures that care is delivered consistently. Involving service users and their families in decision-making also promotes independence, choice and dignity, which are key principles of person-centred care (NICE, 2023).
Partnership working is a crucial part of how hospitals provide care. It involves different healthcare professionals working together with patients and their families to make sure the best possible care is given. Rather than one professional making all the decisions, doctors, nurses, physiotherapists, occupational therapists, pharmacists, dietitians and social workers all work as a team. Each professional has a different role, but they share information and support each other to meet the patient's needs.
For example, if a patient is admitted to hospital after having a stroke, they will receive support from a range of healthcare professionals. Doctors are responsible for diagnosing and treating the stroke, nurses provide ongoing care and monitor the patient's condition, physiotherapists help improve mobility and strength, occupational therapists assist with regaining everyday skills, and social workers help arrange any support or services needed once the patient leaves hospital. By working together and sharing information, the healthcare team can provide care that is tailored to the patient's individual needs.
Patients and their families are also an important part of partnership working. They are encouraged to take part in discussions about their care, ask questions, and share their preferences and concerns. This helps healthcare professionals understand what is important to the patient, allowing them to provide care that reflects the individual's needs, wishes, and personal goals.

While partnership working has many benefits, it is not always easy to put into practice. Hospitals can be fast-paced and demanding, which means staff may have limited time to communicate with one another. Different healthcare professionals may also have different ideas about the most suitable treatment or care for a patient. Despite these challenges, working together, communicating clearly, and respecting each other's knowledge and responsibilities can help provide safe, effective, and person-centred care.
Person-centred care and partnership working are supported by different laws and policies that help make sure people receive safe, respectful and well-coordinated care. The Health and Care Act 2022 promote the NHS, local councils, and other health and social care services to work together more closely. By working in partnership, services can provide better support, avoid unnecessary delays, and reduce duplication, helping people get the care they need more efficiently.
The Care Act 2014 places individuals at the heart of planning and delivering their care and support. It requires health and social care professionals to involve people in decisions that affect them, while promoting their independence, dignity, and wellbeing. This legislation supports a person-centred approach by recognising that every individual has unique needs, preferences, and personal circumstances, which should be reflected in the care they receive.
Another significant piece of legislation is the Mental Capacity Act 2005, which provides legal protection for individuals who may be unable to make certain decisions independently. The Act promotes a person-centred approach by ensuring that people are given all appropriate support to make their own decisions wherever possible. If an individual is unable to make a decision, any action taken on their behalf must be in their best interests and respect their rights and preferences as much as possible. In addition, the Equality Act 2010 reinforces person-centred care and partnership working by protecting individuals from discrimination and promoting equal access to health and social care services. It requires organisations to treat everyone with dignity, respect, and fairness, regardless of characteristics such as age, disability, race, religion or belief, or sex.
To further enhance person-centred care and partnership working within the UK, health and social care organisations should continue to promote effective collaboration and communication between healthcare professionals, individuals receiving care, and their families. Increased investment in education and professional development will equip staff with the knowledge and skills required to deliver high-quality, person-centred services. Expanding the use of integrated digital health records and modern technologies can improve information sharing, support coordinated care and minimise delays in treatment. In addition, greater investment in recruiting and retaining healthcare professionals is essential to address workforce shortages and improve the quality of care. Ensuring that individuals are actively involved in decisions about their care, while regularly seeking and acting on their feedback, will enable services to become more responsive, personalised, and effective.
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