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Reflective review of employability skills


The course which I am currently studying at UWSTD is a business management course. The two modules I have studied so far are Academic and employability skills and Digital skills and research methods. I shall now begin an in-depth reflection of my study time so far, to reflect on my learning I am going to us the “Gibbs reflective cycle.” Gibbs. G (1988).
Improving my employability skills 
 One of the many skills I believe has developed whilst studying on this course is my Team working skills. As an only child I have grown without siblings which has resulted in my dislike for teamwork, I have always preferred to work on my own and have very much enjoyed solo work, I tend to be quite stubborn and biased when it comes to teamwork and have been known to struggle to listen to others' ideas and work together. I can accept that this has been a flaw of mine for a long time, something I had no intention of changing (as I previously stated I am quite stubborn), until taking part in this course. I have never been to university before, so this type of teamwork is new to me, much different to being in a group with your best friend at primary school for PE. Suddenly I am thrown into real life adult situations where teamwork is not an option, to succeed and quite literally pass some of my assignments, I must participate in teamwork. When I was first presented with a group assignment/task I was reluctant, I did not want to work as part of a team, and I continued to do my presentation on my own. This was my first assignment for my digital skills and research methods module, I was required to create a presentation about creating a good presentation (ironically) this was to be based on a Ted talk called “Death by PowerPoint” (Phillips, 2014). I did work solo and remained stubborn I believed I could pass alone without anyone's help, however 50% of this mark was strictly on group work to pass 50% of this assignment I needed to work with someone else it was a requirement. Due to my stubbornness, I did not get to choose my own group I was put into a default group made up of the people who missed the previous session. This proved to be particularly challenging for myself as our academic levels differed as did our understanding of the English language. There were communication barriers due to age and heritage differences and these were all hurdles I would have to overcome to pass this assignment (Talbot, 2021). I proceeded to help my fellow group members, despite my fluency on the task at hand I could not pass without helping others. One of my team members was not familiar with PowerPoint software and so needed help to get started. What I realised when helping my team members was that it was quite fulfilling to work as part of a team, it showed me that most assignments/tasks/jobs in life are in fact puzzles and require different specific pieces, no one man has all the pieces to the puzzle teamwork is something we need in life to further expand our knowledge and abilities. When approaching group tasks now, since my first encounter with teamwork on this course, I am much more optimistic, I do not have the same negative outlook towards teamwork as I did before. There will always be room for improvement, but I Intend to continue working hard as part of a team as well as in my solo endeavours, it has also given me an insight to how empowering it can be to help others develop their skills. I could have started the group assignment with a more positive outlook, and I could have delegated more of my time to help those that were less academically able as I am very capable of helping others and have the intellect to do so, to be honest my outlook on teamwork before starting this course was very selfish. This course has helped me change that outlook for the better. When I do come to doing group work again, I will enter it with a positive attitude ready to help my team succeed. The second employability skill I believe this course has helped me improve is my time management. Time management has never been one of my better skills, in fact I would not say I have ever been any good with my time. With university time management begins the day you start; you are given a timetable and are expected to follow it with great efficiency. Initially I came with a can-do attitude and my intentions were to be on time every day, but of course we cannot be responsible for the unexpected. after the first few weeks I began to realise that I would have to rearrange other activities in life and delay certain things to make sure I am on time for university. This is known as the 4D method (Collins, 2021) (a method I had not encountered until studying this module). Regarding my time management, I was initially worried about how I would cope with it. Studying on this module has taught me a lot about time management, I first encountered the 4D method when we were asked to prepare a presentation on a case study about donna and her time management (Talbot, 2021), when assessing donna and how she could better manage her time I used the 4D method to sort her time accordingly. Ironically, this work made me look at myself and my own time management and encouraged me to apply the 4D method when trying to organise my own time efficiently. Another aspect of the modules I have studied so far that seems to have helped improve the way in which I manage my time is the assignments I have been given, these assignments require quite strict time management as there is no discrepancy for late submissions and no excuses will be tolerated, this has made me evolve into a better time manager, as in my life, there is no room for failure, that is something I will not be happy with myself for. I believe going forward I will be able to effectively manage my time, I will always apply the 4D method when necessary to make sure my time is prioritised and managed effectively. In addition, another employability skill I believe I have ameliorated would be the skill of Finding information. Before enrolling on this course, I had no previous information finding experience, I had never been in a situation that had required that skill. Sitting through my lessons and getting used to university education I slowly began to realise being able to find reliable and credible information would play a significant role during my time on this course. In one of my modules, I was taught the DIKW method, which helps when validating data and making into useful information, thus providing wisdom (Ackoff, 1989) Every single assignment I have been given so far requires references, these are small pieces of information that help support or refute the assignment topic, they must come from a credible/reputable source, and they can be found anywhere; books, internet, tv etc. My first encounter with researching came from my first given assignment this would require 8 references, that would mean 8 different pieces of information to support my argument, each piece of information validated and authenticated to prove its credibility. My initial reaction to this was one of anxiety, I was scared at the thought of finding information at this level. I kept questioning myself in my mind; “what if the information is erroneous?” “Where will I find the information?” “What if I can't find 8 references?” the list of questions went on and I became very anxious at the thought of starting this assignment. I had a hesitant start to my first assignment as I truly did not know where to begin, I would come to realise that all the tools would be given in the lessons yet to commence, my anxiety clouded my clarity. During my module's I became familiarised with some research tools that would help me validate the information I was researching. The first research tool I was introduced to was CRAAP method (Blakeslee, 2004) this method requires you to ask certain questions regarding the information you have found to validate its credibility. This method helped me to a great extent and made finding information a lot easier. with each assignment I begin my research skills develop and are getting better as I continue the course. I hope to gain some more experience in finding information as I realise even in everyday life it is an especially useful skill to possess. The final skill I believe I have made some improvement on is my Planning and organisational skill. I would describe this skill again, not just as an employability skill, but a much-required life skill. If I think back to before I enrolled on this course and evaluate my planning and organisational skill, I will say I had little experience in that field, it was not something I was particularly good at and not something I was getting any better at. I knew university would require me to plan ahead and be well organised, but I was not there yet. Initially when starting this course, I knew these skills in abundance I did not however know how I was going to apply them. When reviewing the case study on donna we had to produce a group presentation, this required much planning and organisation on my part as I had to plan, and I had to be organised in other for my fellow group members to get their work done if I were not organised it would have let the group down. Separately, just coming to university required much organisation and planning, I drive so I must plan ahead for my journey time, I must be organised from the night before with my bag packed already with my laptop, charger, and any other items I need to be able to take part in my classes. As I said earlier planning and organisation is a skill you will need for life, so to be able to develop this skill during my course has been beneficial for me inside and outside of the classroom.
Feedback
During my study time so far, I have received various feedback on the work and the drafts I have already completed. In all honesty I am quite happy with the feedback I have received and there is little room for improvement. My whole life I have been an educational perfectionist, I enjoy learning to an out of the ordinary extent, to say the least, so when I started this course, I came with an incredibly positive attitude towards passing this course, I believe have the intellect required and I believe I can apply myself accordingly to get the best out of this educational opportunity. On my task 1 draft that I handed in for feedback I was pleasantly shocked with how good the feedback was, my tutor saw no error in my work which was extremely pleasing, there was one small comment of adding some subheadings to my work to break it down (Atonde, 2021), I took this advice with immense pleasure and tweaked my work slightly, apart from that advice my tutor gave positive feedback assuring me that my work was beautifully written and constructed. When I read my feedback, I could not hide the happiness in my face as I was genuinely happy that my first ever assignment at this level was done so well with truly little help needed. This ensures me that I am working towards my goal correctly and reassures me that I do in fact understand the modules and know what I am doing. Looking forward I will continue to work to my greatest ability as I would like to pass this course with the highest grade possible. As I have previously stated I am somewhat of an educational perfectionist, and I leave little room for error. I enjoy increasing the amount of knowledge I retain, and I hope to pick up many more new skills along my journey at university of Wales.
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