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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	[bookmark: _Hlk179379098]
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


This essay will explore a case of domestic related burglary which included witness intimidation, breach of police bail and involved a serious sexual assault. During this investigation, I played a key role as the officer in case. I found the investigation challenging both emotionally and legally which I will reflect on using Gibbs’ reflective cycle (1988). Throughout this reflective essay, I will discuss the legislative dynamics of the offences, evaluate the approaches used by legal professionals, the police and then the success of these approaches. Furthermore, I will discuss the strategies used to protect the victim and prevent reoffending from the suspect and an analysis of the evidence-based policing techniques used throughout the investigation.

This investigation involved a female victim who I will refer to as Rachel (not her real name), who had initially reported that she had been assaulted by two males within her home. Upon attendance Rachel was in a state of shock and had several visible injuries. Rachel stated that two men who she used to be in a relationship with had forced their way into her house and assaulted her as they wanted her to drop the court case she has against them for a previous incident where she has alleged she was sexually assaulted by the two. The offences in this incident were Section 9.1b Burglary of the Theft Act 1968 and Section 51 of the Criminal Justice and Public Order Act 1994.  

The main complexities of this investigation came from the fact that the offenders were serial domestic violence perpetrators against Rachel and that Rachel despite being abused by the two males continuously went back to them. Furthermore, the investigation was challenging due to the males avoiding police detection and the large numbers of enquiries being conducted to catch them, however as mentioned above this essay will look at the approaches used to support Rachel and to reduce the victimisation of her, not the enquiries conducted to arrest the two offenders.

An initial account was taken from Rachel before she was taken to hospital for her injuries which were consistent with Grievous Bodily Harm level thus supporting the offence of Burglary. It became clear to me that Rachel was a repeat victim as checks showed she had reported around ten previous incidents involving the same two men. She also appeared to be suffering from Battered woman syndrome (Walker, 2016) whereby she believed the incident was her fault and she was the primary cause.  Reflecting on what had happened so far, I felt emotional seeing someone who was clearly vulnerable blaming herself for what had happened to her. A marker was placed on Rachel’s address for officers to attend immediately if she needed police. I thought this was a good safeguarding measure and provided some peace of mind to Rachel. From the information gained so far it was clear that serious safeguarding and support was needed for Rachel which was to be offered/implemented over the coming days. There was nothing else which could have been done at this early stage and if I were to repeat the process, I would not do anything differently. 

Upon conducting CCTV enquiries based on Rachel’s account it became clear that she had been out with the two men and could be seen laughing with them prior to this incident, this significantly undermined her account and made me question the legitimacy of her report. I questioned Rachel in relation to this who broke down and stated that she finds it difficult to stay away from the males as she always thinks that they will change. From dealing with other domestic related cases and viewing studies from researchers such as Herman, (2019) I knew that this was not unusual for victims to return to their abuser and was sympathetic to Rachel. 

It was clear that Rachel needed significant help so the first approach I used was putting Rachel in contact with an Independent Domestic Violence Adviser (IDVA). The role of an IDVA is to support victims of domestic abuse by discussing safety plans and helping victims recognise the toxic environment they are in, this in turn helps the victim stop returning to the abuser and reduces victimisation. Literature reviews, such as the one from Zoë Hobson (2015), illustrate the positive impact that an IDVA can have on victims of domestic abuse. It has been shown that IDVA’s can significantly reduce abuse with around 84% of victims feeling safer (Safe Lives, 2010). Other studies have also shown that IDVA’s also assist with allowing access to other services and can improve the giving of evidence in court (Speed, 2022). 

The introduction of an IDVA within this investigation was a massive success. They significantly improved Rachel’s confidence and helped her understand that she was not to blame. This was the case within this investigation, however, evidence from Ross, Sebire and Strang (2022) found that those who had access to an IDVA were more likely to be the victim of future domestic incidents.

Another approach I used to support Rachel was to submit a public protection notice (PPN), this notice gets sent to other agencies who assess if there is any support which can be put into place for Rachel. This then led onto Rachel being referred to MARAC (Multi Agency Risk Assessment Conference). This is where multiple agencies such as social services, health, police hold conferences and develop action plans to help support victims of domestic violence. Studies have shown that MARAC action plans can help reduce abuse by 60% with 40% of victims reporting no further instances of abuse (European Institute for Gender Equality, 2010).

At this point in the investigation, I felt less emotional strain as I could see first hand that just by implementing the two above approaches that Rachel was better safeguarded and happier. The two approaches both seemed to have worked well; however, I could have possibly discussed moving Rachel to a different house that the suspects were not aware of. However, I did not do this because Rachel may have suffered from feeling higher levels of stress (Sandoval, 2013) and would also mean moving her child to a different school which has been shown to have a negative impact on adolescents (Gasper, DeLuca and Estacion, 2012).

After using the above approaches, I also wanted to tackle the repeat victimisation that Rachel was suffering, to do this I used the OSARA model (College Of Policing, 2022). This model consists of the Objective, Scanning, Analysis, Response and Assessment of a problem.  My objective was to reduce the victimisation of Rachel, Scanning allowed me to identify the cause of the issue which was the two males. Analysis allowed me to dig deeper into the issue and identify why the males were targeting her, which was due to her vulnerabilities, in terms of responding I knew that a multitude of methods were going to be needed to tackle the issue which I will discuss before coming onto the final part of the model which is the assessment.

One method used was that of target hardening which essentially makes a property more secure and harder to break into, research has shown that target hardening is an effective strategy for preventing crime (Newton, Rogerson and Hirschfield, 2008) which in turn reduces victimisation. In this case new locks were installed on the doors and on the windows making it harder to break into Rachel’s property and providing her with peace of mind. Rachel was also advised to get CCTV which has been proven to reduce levels of crime (College of Policing, 2015) and might deter the two men from coming to her property. 
Proactive patrols were also implemented to tackle the repeat victimisation, this has been proven as effective by research from Lum et al (2020) who found that visible police patrols deter criminals and reduce crime. 

In an attempt to further reduce victimisation of Rachel she was put in touch with other agencies such as Woman’s aid. These agencies provide support to victims of domestic violence and help build their confidence which in turn lessens the vulnerability to other domestic abusers. Studies have shown that women who are victims of domestic abuse are much more likely to return to an abusive relationship (Lahav, 2022), that’s why it was key to improve Rachels vulnerabilities preventing her from returning to the abuse and thus preventing victimisation.  It cannot be overlooked the phycological affect the abuse has had on Rachel, studies show that Post traumatic stress disorder (PTSD) is extremely common in victims of domestic abuse (Perez, Johnson and Wright, 2012). I liaised with Woman’s aid to ensure that Rachel was given counselling to help manage negative psychological effects she had from being a victim of domestic abuse. This again improves her confidence and should assist in preventing re-victimisation. 

Linking back to the assessment within OSARA model both the target hardening, and woman’s aid were successful in deterring the two males from committing any further offences against Rachel. My feelings at this stage of the investigation were much more at ease as I knew I had safeguarded Rachel appropriately and hopefully reduced the chances that she becomes a further victim, the only negative at this point was that both suspects had not yet been arrested and were still wanted. The arrest would allow for further bail conditions to be placed upon them however as they have breached their previous bail this would unlikely be a successful method of deterring them from attacking Rachel again. Moving forward I would have put Rachel in contact with Woman’s aid much sooner and during future investigations of a similar nature this would be prioritised.
 
The two males were eventually found and arrested and to further safeguard Rachel they were both remanded into custody; however, they were later released on court bail. Fearing this would happen I applied for both males to be electronically tagged which meant their movements would be monitored. This has been shown to be an effective deterrent of crime (HM Inspectorate of Probation, 2023) and in this case reduced the risk of Rachel being victimised further and prevented them repeat offending. 

Furthermore, in terms of the two male offenders in this case, I believed it would be appropriate for the courts to make them attend a behaviour change program. These programs focus on identifying the social, psychological or emotional cause of their behaviour and can help reduce the likelihood of them re-offending (Brown et al., 2016). This then in turn would protect the greater community and reduce others becoming victims to domestic abuse. 

In conclusion, the strategies implemented did not just provide immediate assistance to Rachel but also helped to disrupt the ongoing cycle of victimisation. It was essential to ensure that her safety and well-being was considered. Throughout the investigation, it was vital that her emotions and personal experiences were at the forefront of decision-making, ensuring that she was not subjected to undue pressure and that her personal opinion was respected. In particular, the support from key services such as the Independent Domestic Violence Adviser (IDVA) and access to Multi-Agency Risk Assessment Conferences (MARAC) significantly contributed to allowing Rachel to rebuild her confidence. The target hardening also assisted reducing the further victimisation of Rachel and again helped her feel safer within her own home.

 Overall, these strategies were both effective and ethical, resulting in the appropriate safeguarding of Rachel and contributing to the successful outcome of the investigation, thereby preventing further abuse and enhancing Rachel’s overall well-being.

Word count 1910
































Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer:  

Complex investigations often always start with an initial 999 call from the victim who has just experienced something that they require an immediate response from the police. One case I played a key role in, involved a 999 call from an elderly woman who had just found an intruder in her home.  This investigation involved several fast-track actions and required several supportive measures to be employed to those involved. Additionally, this evaluation will use Gibbs reflection cycle (1988) to discuss my personal feelings and attitudes throughout the investigation.
Upon receiving the 999 call, all available response units were sent to the location of the incident in attempt to locate the intruder. This rapid deployment was a critical fast track action due to the seriousness of the offence which at this point was Burglary Section 9 from the Theft Act 1968.
When I met the victim, she was visibly shaken and distressed, making obtaining information from her extremely difficult. At this point, we did not even know the description of the intruder. However, it was key to keep the victim’s wellbeing in mind as I did not want to cause further stress, due to this I attempted to build rapport to put her at ease and thus obtain stronger information. Building rapport was key, as a study from Vallano and Compo, (2011) found that the more comfortable the victim the better their ability to recall the events they have witnessed.
I employed active listening techniques which studies have shown can enhance rapport building (Barkai, 1984) and spoke in a calm and reassuring tone, validating her feelings and creating a safe space where she could provide information without feeling pressured. These techniques are approved by the College of Policing (2020) and are key when building rapport with a victim.
 This approach proved to be effective, as when the victim started feeling more at ease, she was able to provide more details about the intruder. She was able to describe his appearance, actions and what he was wearing. This was critical for the investigation and allowed me to circulate the description within the police system, so officers were aware of who they were looking for. This fast-track action did not result in the male being found, however, was still critical an important line of enquiry. By using Gibbs reflective cycle (1988) to reflect on the actions carried out at this stage I felt frustrated that the intruder had not yet been identified however knew that all actions went well and were an aid to the investigation. From the initial information I felt I had a good sense of where the investigation was heading and the next steps needed to progress, at this stage there was nothing else which could have been done and I would repeat the actions again if a similar situation arose. 
The next fast track action was requesting the Crime Scene Investigators (CSI) to attend the address and take potential DNA samples/fingerprints. CSI attended and located a screwdriver, which the victim stated was not hers. This was seized and sent off for urgent analysis to ascertain whether the offenders DNA was already on police systems and thus identify him. This screwdriver increased the sense of urgency as now we were potentially dealing with an Aggravated Burglary from Section 10 of the Theft act 1968 due to the offender being in possession of a weapon which could be used to cause injury.
A further 999 call was made from another woman stating that she believes a male has just entered and left her property. This occurred only a few streets away from the first call. Again, the response units attended the address urgently in the hopes to finding the suspect, however on arrival he was gone. 
We now had two locations that we had to focus on and there was a worry on what the suspects true intention was. I felt obligated to find him before he was able to break into another home. 
The next fast-track action was house-to-house which involves speaking with residents at both incident locations, to identify if anyone had seen the suspect or perhaps were in possession of CCTV which may have captured the suspect. CCTV is a critical tool with researching showing that crimes are more likely to be solved when CCTV footage is utilised (Ashby, 2017).
This was particularly difficult as the majority of those living in the area were elderly so great care was taken in disclosing what had happened to prevent panic and unnecessary stress. 
These fast-track house-to-house and CCTV enquiries were positive with one camera capturing the suspect walking down the street. We now had a further description of what we were looking for, and this again was further circulated to other officers in the hopes they might locate the suspect. 
At this point in the investigation, I knew that further CCTV enquiries were paramount to catching the suspect, so the decision was made to extend the parameter and gather further CCTV footage.  Local council CCTV assisted greatly as now we had an accurate description of the suspect so we could easily identify him on footage. The suspect was seen entering the town centre and going into a local café.  Again, using Gibbs reflective cycle (1988) I started to feel more positive that we would soon catch the suspect and felt that the actions carried out so far were the most appropriate. The decision to take care when disclosing the incident to other residents was effective however some residents did become quite concerned however given we still had not apprehended the offended it was necessary to make them aware of what was taking place. At this stage I do not feel much else could have been done and upon reflection I would conduct similar actions in future incidents. 
The next action was to access the CCTV cameras within the café to get a clear image of the suspect, however the footage would not play. It was decided that this CCTV would be crucial, so a digital forensic expert was sent out to access the footage. This fast-track action was key to the investigation as the expert managed to get the footage to play which resulted in us now having a clear image of the suspects face. An image was taken and sent to local officers to see whether they could identify the male. 
The suspect had purchased food within the café, so the card reader was seized and sent off to be digital examined to ascertain whether the bank details used could help us identify the suspect. An urgent General Data Protection Regulation (GDPR) form was sent off to the card machine company however, this data did not come back till after the investigation was finished. 
Due to no one knowing the suspect, the next fast-track action was to use Facial recognition technology to try establishing his identity. The use of facial recognition technology is controversial topic with many arguing in invades personal privacy (Purshouse and Campbell, 2019) however studies have shown its effectiveness (Pour, 2023) meaning it was proportionate to use during this situation. 
The facial recognition did not bring back a match meaning it was likely that this suspect was not on the police database, this made me feel extremely concerned as it is uncommon for someone to commit a series of burglaries as their first offence (Ministry of Justice, 2024). Even though we had still not caught the suspect I felt the investigation was still positive and there was not much else that could have been done, we now had a clear image of the suspect and there was only a matter of time before he was found. 
This clear image led onto the final fast track decision of the investigation which was to post an image of the suspect online on social media, urging anyone who knows him to come forward as the police were seeking his identity. This proved key as someone commented on the post. The comment led to officers looking deeper into the profile in which it transpired that this person was the sister of the suspect identified in the CCTV. This was critical and led to all officers searching the police database to locate her brother. He was identified and was living in the local area, having no prior convictions and was a clean character. This made sense to why he could not be found using facial recognition technology as only nominals with a criminal record are held on the system. 
The male was located and arrested; the next step was the interview of the male. I felt a massive relief as I felt that the community was now safeguarded. From the start of the investigation up until the arrest of the suspect I felt all actions went well and were necessary despite not brining about the desired result. With the male now in custody I do not feel that much else could have been done and if I were ever given the chance to repeat the investigation, I would not change anything. 
On arrival to custody, we were made aware of a third burglary in the same area where a back door had been smashed. CSI were immediately tasked to attend and found a shoe print. This shoe print was fast tracked and turned out to be an exact match to the shoes the suspect was arrested in. This added further evidence against the suspect and made the prospect of a charge from the Crown Prosecution Service (CPS) much more likely. 
I informed the first victim that the suspect had been arrested and she was significantly relieved, however she was worried about the court process. I explained special measures to her which helped put her mind at ease. I also provided her with the next steps of the investigation and gave a realistic time frame of how long the process will take. This was essential in keeping the victim at the forefront of the investigation as previous studies have shown that on occasions the victim is left behind and almost forgotten about (Victim Support, 2011). To provide further support, I also applied for the victim to be given a ring doorbell which would give her better peace of mind and allow her to see who is at the door before she answers; she was grateful for this.  
Throughout the investigation, it was crucial to manage my own personal values and attitudes. There were points in the investigation where I felt a strong empathetic response to the victim from seeing her sheer panic and fear after what had happened to her. I felt I kept this response at an appropriate level as although empathy is vital for communication, the police officer role means maintaining professionality and focus.  This also allowed for me to investigate in a rational manner and overall led to the suspect being caught and the victims safeguarded. 
Overall, this complex investigation highlighted the emotional challenges of responding to emergencies particularly those involving vulnerable victims. All processes within the investigation were equally important with the initial assessment, evidence collection and victim support being key to the success. The fast-track actions such as house to house enquiries, CCTV, and forensics played a vital role in the management and resolution of the investigation. Supporting the victim could also not be overlooked as this created a low pressured relaxed environment which enabled the better gathering of evidence from the victim. The support even after the suspect was arrested is key in safeguarding the victim and provides the best environment for her to recover from the crime she was a victim of. 

 Word count 1937

Authentication signature: 
 
Please sign to confirm that the work submitted is your own and has not been copied from another: 
 
Signed: 
 
Date:
Ethan Lewis                                                                                                      Student number 2245984
23/11/2024
1

Bibliography
Ashby, M.P.J. (2017). The Value of CCTV Surveillance Cameras as an Investigative Tool: an Empirical Analysis. European Journal on Criminal Policy and Research, 23(3), pp.441–459. doi:https://doi.org/10.1007/s10610-017-9341-6.
Barkai, J. (1984). Active Listening. [online] papers.ssrn.com. Available at: https://papers.ssrn.com/sol3/papers.cfm?abstract_id=1435506.
Brown, T., Flynn, C., Arias, P.F. and Clavijo, C. (2016). A Study of The Impact On Men & Their Partners In The Short Term & In The Long Term Of Attending Men’s Behaviour Change Programs. [online] research.monash.edu. Violence Free Families. Available at: https://research.monash.edu/en/publications/a-study-of-the-impact-on-men-amp-their-partners-in-the-short-term.
College of Policing (2015). Closed-circuit television (CCTV). [online] College of Policing. Available at: https://www.college.police.uk/research/crime-reduction-toolkit/cctv.
College of Policing (2020). Rapport building. [online] College of Policing. Available at: https://www.college.police.uk/guidance/obtaining-initial-accounts/rapport-building.
College Of Policing (2022). Problem-solving policing. [online] College of Policing. Available at: https://www.college.police.uk/guidance/problem-solving-policing.
European Institute for Gender Equality (2010). Multi-Agency Risk Assessment Conferences (MARACs). [online] Available at: https://eige.europa.eu/sites/default/files/documents/multi-agency_risk_assessment_conferences_marac_-_support_services_-_uk.pdf [Accessed 11 Oct. 2024].
Gasper, J., DeLuca, S. and Estacion, A. (2012). Switching Schools. American Educational Research Journal, 49(3), pp.487–519. doi:https://doi.org/10.3102/0002831211415250.
Gibbs G (1988). Learning by Doing: A guide to teaching and learning methods. Further Education Unit. Oxford Polytechnic: Oxford
Gibbs, G. (1988), Learning by doing: A guide to teaching and learning methods, Further Education Unit, London.
Herman, A. (2019). Literature Review: Analyzing the Reasons for Returning to Abusive Literature Review: Analyzing the Reasons for Returning to Abusive Partners Partners. The BYU Undergraduate Journal of Psychology Intuition: The BYU Undergraduate Journal of Psychology, [online] 14(1), p.11. Available at: https://scholarsarchive.byu.edu/cgi/viewcontent.cgi?article=1251&context=intuition.
HM Inspectorate of Probation (2023). Electronic monitoring. [online] www.justiceinspectorates.gov.uk. Available at: https://www.justiceinspectorates.gov.uk/hmiprobation/research/the-evidence-base-youth-offending-services/specific-types-of-delivery/electronic-monitoring/.
Hobson, Z. (2015). IDVA Literature Review. [online] Available at: https://www.london.gov.uk/sites/default/files/gla_migrate_files_destination/Appendix%20F%20IDVA%20Literature%20Review.pdf.
Lahav, Y. (2022). Hyper-Sensitivity to the Perpetrator and the Likelihood of Returning to Abusive Relationships. Journal of Interpersonal Violence, 38(1-2), p.088626052210920. doi:https://doi.org/10.1177/08862605221092075.
Lum, C., Koper, C.S., Wu, X., Johnson, W. and Stoltz, M. (2020). Examining the Empirical Realities of Proactive Policing Through Systematic Observations and Computer-Aided Dispatch Data. Police Quarterly, 23(3), pp.283–310. doi:https://doi.org/10.1177/1098611119896081.
Ministry of Justice (2024). First time entrants (FTE) into the Criminal Justice System and Offender Histories: year ending December 2023. [online] GOV.UK. Available at: https://www.gov.uk/government/statistics/first-time-entrants-fte-into-the-criminal-justice-systemand offender-histories-year-ending-december-2023/first-time-entrants-fte-into-the-criminal-justice-system-and-offender-histories-year-ending-december-2023 [Accessed 23 Nov. 2024].
Newton, A., Rogerson, M. and Hirschfield, A. (2008). Papers from the British Criminology Conference Relating Target Hardening to Burglary Risk Experiences from Liverpool. [online] Available at: https://www.britsoccrim.org/volume8/10Newton08.pdf.
Perez, S., Johnson, D.M. and Wright, C.V. (2012). The Attenuating Effect of Empowerment on IPV-Related PTSD Symptoms in Battered Women Living in Domestic Violence Shelters. Violence Against Women, 18(1), pp.102–117. doi:https://doi.org/10.1177/1077801212437348.
Pour, S. (2023). Police Use of Facial Recognition Technology and Racial Bias - An Assessment of Criticisms of Its Current Use. American Journal of Artificial Intelligence, [online] 7(1), pp.17–23. doi:https://doi.org/10.11648/j.ajai.202307.
Purshouse, J. and Campbell, L. (2019). Privacy, Crime Control and Police Use of Automated Facial Recognition Technology. Criminal Law Review, [online] 2019, pp.188–204. Available at: https://ueaeprints.uea.ac.uk/id/eprint/69577/.
Ross, J., Sebire, J. and Strang, H. (2022). Tracking Repeat Victimisation After Domestic Abuse Cases Are Heard With and Without Independent Domestic Violence Advisors (IDVAs) in an English Magistrate’s Court. Cambridge Journal of Evidence-Based Policing, 6, pp.54–68. doi:https://doi.org/10.1007/s41887-022-00072-z.
Safe Lives (2010). Domestic abuse response in the UK. [online] SafeLives. Available at: https://safelives.org.uk/about-domestic-abuse/domestic-abuse-response-in-the-uk/.
Sandoval, J. (2013). Child Maltreatment. Routledge eBooks, pp.118–139. doi:https://doi.org/10.4324/9780203145852-11.
Section 10 Theft Act 1968, c. 60. Available at: https://www.legislation.gov.uk/ukpga/1968/60/section/10 (Accessed: 23 November 2024).
Section 51 Criminal Justice and Public Order Act 1994, c. 33. Available at: https://www.legislation.gov.uk/ukpga/1994/33/section/51 (Accessed: 23 November 2024).
Section 9 Theft Act 1968, c. 60. Available at: https://www.legislation.gov.uk/ukpga/1968/60/section/9 (Accessed: 23 November 2024).
Speed, A. (2022). Domestic abuse and the provision of advocacy services: mapping support for victims in family proceedings in England and Wales. Journal of Social Welfare and Family Law, 44(3), pp.1–22. doi:https://doi.org/10.1080/09649069.2022.2126605.
Vallano, J.P. and Compo, N.S. (2011). A comfortable witness is a good witness: rapport-building and susceptibility to misinformation in an investigative mock-crime interview. Applied Cognitive Psychology, [online] 25(6), pp.960–970. doi:https://doi.org/10.1002/acp.1789.
Victim Support (2011). Left in the dark. [online] Available at: https://www.victimsupport.org.uk/wp-content/uploads/documents/files/Left%20in%20the%20dark%20-%20why%20victims%20of%20crime%20need%20to%20be%20kept%20informed.pdf.
Walker, L.E.A. (2016). The Battered Woman Syndrome. [online] Google Books. Available at: https://books.google.co.uk/books?hl=en&lr=&id=Rq8-DAAAQBAJ&oi=fnd&pg=PP1&dq=battered+woman+syndrome&ots=PCU02V0btQ&sig=K2rqIjXoh3GgY6aS5Kx4g5EAYZ4#v=onepage&q=battered%20woman%20syndrome&f=false [Accessed 24 Nov. 2024].


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





image2.png




image3.png




