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1. Introduction 
This report is aimed at critically examining the role of a Healthcare Assistant (HCA) in the UK health and social care sector, and to assess my personal employability skills in line with this career route. The report will analyse the skills, knowledge, and attributes needed in the job, evaluate my current competencies based on the job demands and compile a step-by-step action plan and schedule to secure a permanent position in this job. The report will also discuss the ways in which I can develop a powerful personal brand, advance my professional identity, and create a professional network to facilitate my career growth in the long term. NHA in the United Kingdom are vital component of the healthcare workforce. They practice in the NHS hospitals, GP surgeries, community clinics and residential care homes. 
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Figure 1 Healthcare Assistant (HCA) (Source, Author, 2026)
[bookmark: _Toc221900716]2. Overview of the Healthcare Assistant Role
The clinical staff relies on a Healthcare Assistant to assist them in delivering direct care to patients. Based on the standard description of the NHS jobs, Healthcare Assistants have clinical and non-clinical roles, and their responsibilities should secure the physical, emotional, and social needs of the patients. I found a relevant Healthcare Assistant vacancy advertised on Reed.co.uk (2026). 
[bookmark: _Toc221900717]2.1 Key Responsibilities
The role of Healthcare Assistants is to assist patients in personal care, i.e. washing, dressing, feeding, and toileting without disrespecting their dignity (Chochinov, 2022). The vital signs they check and record include blood pressure, pulse, temperature, and oxygen levels, and they report any concerns to the nurses. HCAs can support patients to move safely and without difficulties, and support nurses when they are performing clinical procedures. They also observe the standards of hygiene and disease control, provide emotional support, and monitor alterations in the status of the patients to guarantee effective and safe care.
[bookmark: _Toc221900718]2.2 Person Specification
The health care assistant person specification comprises personal and excellent communication skills to relate well with patients and other healthcare staff (O'Toole, 2024). Person-centred care should be done through compassion, empathy, and patience. HCAs should be team players and possess a minimum level of literacy and numeracy to write down the correct information. It is significant to know how to protect, keep confidentiality, and preserve patient dignity. It needs physical fitness and pertinent qualifications, such as the Care Certificate promote professional competence and safe practice.
[bookmark: _Toc221900719]3. Analysis of Employability Skills Required
Employability skills can be defined as knowledge, skills, behaviours, and attributes that enable individuals to be effective in the workplace. In the case of a Healthcare Assistant, these are not only transferable skills but also role-specific skills.
[bookmark: _Toc221900720]3.1 Communication Skills
Healthcare environments are based on effective communication. HCAs must talk to the patients, nurses, doctors, and relatives in a clear manner (AlHamazani, 2024). This entails verbal communication, non-verbal communication through body language and written documentation. Miscommunication is a potentially critical issue in healthcare, where it may cause medication mistakes or a lack of understanding of patient needs. Thus, Healthcare Assistants need to establish active listening abilities, eloquence in communication, and proper documentation of the practice. Cultural sensitivity and adaptation of communication to patients with disabilities, speech gaps, or cognitive disabilities is also a part of communication.
[bookmark: _Toc221900721]3.2 Compassion and Emotional Intelligence
Healthcare practice revolves around compassion. Emotional intelligence enables Healthcare Assistants to identify and address the emotional situation of the patients (Sharma and Goel, 2025). Patients can be vulnerable, anxious, or troubled, and HCAs must reassure and be dignified. Emotional strength is also a must. Healthcare Assistants frequently find themselves in such tough positions as illnesses and the end of life. A professional skill in terms of employability is the ability to manage personal feelings.
[bookmark: _Toc221900722]3.3 Teamwork and Collaboration
Medical care delivery is based on multidisciplinary teamwork. HA collaborates with nurses, doctors, physiotherapists, and social workers. Proper collaboration leads to coordinated care. Teamwork entails observing professional boundaries, passing information at the right time and place, and helping colleagues. It also involves flexibility in various clinical practices.
[bookmark: _Toc221900723]3.4 Time Management/ Organisation
Health settings are usually dynamic and hectic. HCAs need to work with the priority of tasks and balance the role of patient care with those of documentation and hygiene (Goffe and Farelly, 2025). Good organisational abilities are useful in avoiding delays and ensuring patient safety. The capability to respond to emergencies and continue with normal care activities is of great significance.
[bookmark: _Toc221900724]3.5 Technical and Clinical Competence
The Healthcare Assistants are also trained in delegated clinical duties such as checking vital signs, doing an ECG or wound care. To avoid harm, accuracy and attention to detail are required. The competence should also be ensured by continuous training and monitoring.
[bookmark: _Toc221900725]3.6 Safeguarding and Ethical Practice.
Healthcare Assistants should know about the protection of laws, confidentiality, and ethical performance. It is a legal and professional duty to protect vulnerable people against harm. Ethical care involves maintaining the dignity of patients and respecting their diversity.
[bookmark: _Toc221900726]3.7 Adaptability and Lifelong Learning.
The healthcare industry continues to change because of policy modifications and technological developments (Karim, 2024). Employability demands the pursuit of ongoing professional development (CPD) and the desire to learn.
[bookmark: _Toc221900727]4. Evaluation of My Own Skills
To analyse my employability, I have done a personal SWOT analysis and looked back at my academic and practical experience.
[bookmark: _Toc221900728]4.1 Strengths
Communication is one of my strongest qualities. Academic presentation and group work have helped me build self-confidence in both oral and written communication (Puli Quito, 2023). I feel free to interact with different people and be an active listener. Empathy is one of my major strengths. I am accommodating, tolerant and respectful of other backgrounds and belief systems. These attributes are in tandem with the essential values that are demanded in healthcare. Also, my Health and Social Care studies have reinforced my understanding of safeguarding, equality and ethical practice. I know the significance of patient-centred care and confidentiality.
[bookmark: _Toc221900729]4.2 Areas for Development
Even though I am theoretically knowledgeable, I do not have a great deal of hands-on clinical experience. Other practical skills, which include manual handling, recording vital signs and aiding with procedures, need additional training. I also realise that I need to become stronger. Being employed in high-pressure healthcare settings demands emotional stability and coping mechanisms.
[bookmark: _Toc221900730]4.3 Reflection Using SWOT
	Strengths
	Weaknesses
	Opportunities
	Threats

	Strong communication skills; empathy and compassion; academic knowledge in health and social care.
	Limited clinical experience; need practical training and certifications.
	Volunteering opportunities, NHS training programmes, professional networking, and further qualifications.
	Competitive job market; emotional burnout; financial barriers to training; high workplace pressure.



[bookmark: _Toc221900731]5. Health and Social Care Experience and Qualifications
Now, I am pursuing a BSc in Health and Social Care, and this has equipped me with the necessary theoretical knowledge and comprehension that apply in a Healthcare Assistant position. I have studied the concepts of safeguarding vulnerable adults and children, person-centred care, infection prevention and control, equality and diversity, and professional ethics through academic studies. Those topics have made me realise that I should be able to give safe, respectful, and quality care to people in various health facilities. Moreover, my coursework, presentation and group work have enabled me to acquire some of the key transferable skills like communication, teamwork, problem-solving and time management. Such competencies are necessary to work in healthcare settings. 
[bookmark: _Toc221900732]6. Building My Personal Brand
[bookmark: _Toc221900733]6.1 Defining My Brand Identity 
My personal brand is based on being caring, professional, and a learner. I would strive to deliver patient-centred care with accountability and respect (Liang and Howard, 2023). I have a unique selling point, which is a combination of academic knowledge, emotion, and good communication skills. This is the identity that can be demonstrated by my dedication to providing high-quality care and professionally growing in healthcare settings, and establishing trust.
[bookmark: _Toc221900734]6.2 Professional Online Presence
I will develop an effective LinkedIn profile that will show my qualifications, skills, and professional aspirations. It will entail educational accomplishments, qualifications, and personal experience, which are not mandatory. Having a professional online presence enables the employer to gauge my appropriateness and professionalism. It also allows me to meet professional personnel in the field of healthcare and research on work opportunities and strengthen networking ties.
[bookmark: _Toc221900735]6.3 Professional Portfolio 
To reflect the development of my professional skills and learning, I will include in my professional portfolio such evidence as certificates, training records, and reflective practice logs (Zaccagnini and Miller, 2022). It will also entail mentor or manager feedback. This portfolio will demonstrate my professional growth, skills, and willingness to improve constantly and allow employers to assess my professional fit for the position of a Healthcare Assistant.
[bookmark: _Toc221900736]7. Networking for Employment
Attaining sustainable employment within the scope of a Healthcare Assistant is an aspect that requires networking. Developing professional relationships can offer direction, guidance and employment opportunities. I will also take part in the events of NHS recruitment, career fairs, and health-related workshops to meet people working in the sector. I will also interact with lecturers, placement coordinators, and classmates who can be of help. By developing and sustaining a professional LinkedIn profile, I will be able to reach healthcare workers and organisations. Volunteering and practising placements will enable me to develop professional contacts, receive recommendations, and gain confidence in healthcare settings.
[bookmark: _Toc221900737]8. Value I Can Add to the Role
My contribution as a future Healthcare Assistant includes delivering patient-centred care with compassion and upholding respect and dignity in every situation (Sykes and Bester, 2024). I have excellent communication skills that will assist me in communicating with patients, families, and healthcare professionals. I am trustworthy, accountable, and willing to adhere to the professional norms of practice, like protection and confidentiality. Person-centred approaches and ethical practice are knowledge that I have acquired due to my academic background in health and social care. It is also my desire to acquire new skills, techniques, adjust to new environments, and play a positive role in the work of teams and the overall quality of care in healthcare facilities and patient outcomes improvements.
[bookmark: _Toc221900738]9. Action Plan and Five-Year Timeline
	Year
	Goal
	Actions
	Skills Developed
	Outcome

	Year 1
	Gain basic qualifications
	Complete Care Certificate, First Aid, and Manual Handling training; volunteer in a care home.
	Basic clinical skills, communication, and patient care
	Ready to apply for entry-level HCA roles

	Year 2
	Gain work experience
	Apply for Healthcare Assistant jobs; work in a hospital or a care home
	Practical experience, teamwork, and confidence
	Improve employability and professional competence

	Year 3
	Develop specialist skills
	Attend training such as phlebotomy or infection control courses
	Clinical competence, technical skills
	Increased responsibilities and career growth

	Year 4
	Advance qualifications
	Complete Level 3 Diploma in Health and Social Care
	Professional knowledge, career development
	Better career opportunities

	Year 5
	Career progression
	Apply for senior HCA or Nursing Associate roles
	Leadership, advanced care skills
	Long-term career stability and progression



[bookmark: _Toc221900739]10. Communicating My Skills to Employers.
Effective communication of my skills to prospective employers is the key to winning a position as a Healthcare Assistant. Making a professional and well-developed CV, emphasising my academic degree, pertinent training, and transferable skills like communication, collaboration, and empathy are one of the primary methods that I will use to do so (Julien, Lexis and Church, 2023).  Any personal work or hands-on experience that I completed on my own will also be presented to indicate my dedication to the healthcare industry. Moreover, I also plan to compose individual cover letters with each job application by stating why I am motivated and why I fit the position. In the interviews, I will apply the STAR method (Situation, Task, Action, Result) to clarify my experiences and illustrate my competencies. I will also establish and keep a LinkedIn profile that is professional to display my accomplishments, qualifications, and career objectives. 
[bookmark: _Toc221900740]11. Critical Reflection on Sustainable Employment.
The healthcare field demands lifelong learning, flexibility, and emotional strength as a key to sustainable employment (Smaliukienè, Bekesiene and Hoskova-Mayerova, 2024). The role of the Healthcare Assistant may be physically and emotionally difficult, and that is why I need to take care of my health and not experience burnout. I understand that I must engage in lifelong learning to be competent and confident in practice. Frequent training and reflection practice, as well as requesting feedback, will assist me in enhancing my performance. 


[bookmark: _Toc221900741]12. Conclusion
Finally, this report has examined the Healthcare Assistant job and established the most important employability skills, qualifications and personal qualities expected in this job. It has also assessed my existing abilities, with my strong points being in the areas of communication, empathy, and academic knowledge, with the understanding that I still require more practical experience and training. Becoming a highly personalised brand, attaining relevant qualifications, and forming professional connections will make me more employable. The plan of action offers an effective channel towards the attainment of this career objective. Through perseverance, constant learning, and professional growth, I believe that I can be able to achieve sustained employment as a Healthcare Assistant.
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Health Care Assistant

* Stable, Secure and Valued Work
« Ofsted Rated Good to Outstanding Schools

« Temp toPerm Scheme.

« Fantastic Facilties

« Continual Professional Development Courses for Remote Learning

Reeson Education are currently searching for Health Care Assistant staff to work
within SEN Schools across London.

‘What will be your role within the classroom s a Health Care Assistant?

= Working closely with parents and reporting back on pupil’s progress.
« Preparing the classroom, ready for the school day

= Working with children on a 11 basis as well asin small groups

« Providing personal care:

« Observing children's behaviour

‘The Health Care Assistant Role

1amlooking for resilient and caring individuals who are looking to make a transition
4o become an SEN TA, who have 3 Health Care Assistant background. As an Health
Care Assistant you wil working with various complex needs, within Special Needs.
‘Schools.  have listed below which special needs you may come across.

What does Autism mean?
Autism which s often abbreviated to ASC (Autism Spectrum Condition) or ASD
(Autistic Spectrum Disorder) could mean that individuals may have trouble with the
following: Anxiety, communication, social interaction, repetitive and restrictive
behaviour, varied sensitiviy to certain senses such as; light, sound, taste and touch
Children with Autism may rely on different ways o communicate this maybe through
PECS (Picture Exchange Communication System) or Makaton (a type of sign
language).
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What does PMLD mean?
Children with PMLD vill have more than one disabilty, this could mean they may
have trouble with the following: communication, hearing and visual impairments,
physical disabilites, and mental health difficulties. Many individuals with profound
multiple learning dificulties rely on different ways to communicate this maybe.
through such as PECS and Makaton.

What does SLD mean?

SLD (Severe Learning Difficuties) is applied to a child who finds it difficult to
understand, learn and remember new skills and has trouble adapting their skils to
daily ife. Difficulties may be further compounded by emotional and behavioural
issues, difficulties with communication, or within a diagnosed condition like autism.
The term isloosely applied to children with a significantly low score in a formal Q.
test, which can be measured by an educational psychologist.

What are our client's schools like?
s a company we work with schools across London that are looking for SEN TA's to
join their team. These schools tend to be rated Good to Outstanding by Ofsted.
‘Special needs can vary in size and can have anything between 30 to 300 students.
In addition to this, these schools are ran by Outstanding Headteachers with a highly
Supportive Senior Leadership Team. Majority of our schools have fantastic transport
links a5 wellas car parking for those who drive.

Are youa Health Care Assistant?

cerested?

Areyou

Here s what you can do:
= Send an up to date CV (including all elated experience)
Health Care Assistant Required Skills and Expertise.

« Be an excellent inspiring learning support assistant

« Have a proven track record of improvement

« Be able to creatively contribute to the development of the students and the
curriculum

Company Information
REESON Education is London's Premier Recruitment Agency. Established in 2006
by experienced teachers, education professionals and recruitment specialists, we
have built our business and reputation on the cores values of honesty,integrity and
excellence.

We care about education and the provision of education and have established an
‘excellent reputation with schools and teachers alike.

At REESON Education we work closely with a large network of Nurseries, Primary
‘Schools, Secondary Schools and Colleges across London. Our clent base provides.
us with an abundance of available daily supply, long term and permanent
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