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Introduction 
The purpose of this report is to improve communication with in the workplace of how it could be done and how well employers can communicate. 
Communicating well
In the workplace, communication is an important skill that a person must have to communicate especially in the workplace. Employers in the workplace who work, they communicate so precisely that there is a pure understanding between the employees however at outside of the workplace, people use communication is well but differently not just in the workplace that communication is precise. We can that in the workplace the communication is obviously official than outside of the work. When families or friends communicate, there is a difference because they can communicate each other differently in the workplace, some employers communicate, they speak clearly and understand each other, whereas some employees who don’t communicate may need to improve. Watson said ‘’ the skills need to be work on by choosing the correct words and paying attention to our minds.’’
 At a workplace if an employee communicates good, there will be sign that things are going positive and that things are going well in terms of organised.  
An employer must have good communication skills to make decisions which can be helpful for the workplace. In the company for example, when team leaders, are working in the company or elsewhere, he or she must be able to communicate well so there will be an understanding of what needs to be done in the workplace. businesses or companies the managers will want to employee people who have good communication skills, when customers that needs to be dealing with, it is very important that the employees provide good service to them and communicating them in a good manner.  At the workplace the communication is an important part that needs to be used for the managers and employees.  
Communicating in a right manner can show that it is another way of being professional. The eye contact and the body language play a role of communicating which can be perfect. in the workplaces the colleagues will be talking and engaging to the employees and talking to the customers is well. Belonwu (2013) said ‘’inspire them to open so that you can guide them well, with your body language smile, handshake and have an eye contact use jokes that are friendly when communicating.’’ By having the correct body language and eye contact of the person will show that their talking and behaving in a right way of what is being said. Having a good communication can build a relationship between the employee, all the employees will want to be talking to each other and understand them by being in the same good distance, this can bring trust and build a special bond towards the employees. The communication is so important to the workplace that the business will train as possible of everything to its employees to become good communicators. Communication is another thing of the diversity between every business and the company. 
The company will try to make certain people or everyone to understand between the differences of the cultural because they might be using different communication. Mayhew said ‘’communication of business is important, in the workplace diversity can make the employee and the business a challenge of the communication it depends of the type of diversity workforce.’’ Many companies will try to open out offices and branches in the countries. For effective communication is it very important, because the employees and other member of staff will be able to communicate of the counterparts of international of businesses. 
Improving communication and the performance of the employees
In the workplace the performances and communication of the employees can be better. At the workplace every work colleagues will want to be talking and engaging to one and another, this performance can be performed by giving out speeches to one another or communicating each other at online email. At the workplace communication can be improved if the employees talk to each quite regularly and discussing the things regarding to the company, this can create an understanding towards one and another. Eisenhauer said ‘’ either in person see them frequently in few weeks or online, discuss their opinions about their plans and tasks and the businesses.’’ 
 At the workplace it must let the employees share their thoughts and ideas about the organisations of how it can be better, there might some employees who will give out good ideas and some employees will not have that good ideas. Therefore, it is important that employees understand each other’s opinion and respects them in a good manner. Rick. T (2011) said ‘’ Encourage them to say their thoughts and viewpoint be open minded by putting them in to practice it means that you have learned the effective listening.’’ 
Good relationships
Having good relationships will really improve communication and the performances of the employees. Whether it is the manager, colleagues or other staff member, having a bond is key for all aspects. It is important that every member at the workplace has a say regarding the workplace. The manager has the responsibility of making sure all the employees are treated fairly and equally. It is important that the employee’s have a chance to give his/her opinions and idea’s on how the workplace can improve. The word of mouth is such a reliable action that gets underestimated. Have a good relationship will also mean that everyone can be trusted in the workplace, sometimes other colleagues will try and correct if other employees are wrong about something, by doing that the colleague will make sure that everything gets explained in a positive manner.
Good relationships are also about growing and changing. When working there will be many times employees will get stressed out with heavy work load. This is the time where other colleagues must jump in and really encourage the employee not to lose hope and carry on. Compromising is another source of having good relationships with colleagues and keeping communication flowing. This is a moment where two work colleagues might disagree on something but in the end, will try to solve the issue by combining his/her idea. Renner (2014) said “in relation to forgive quickly and truly, arguing isn’t what person wins and loses. Employees can learn so much from the fight that it can make him/her a better person.
Social media
Using social media can really improve workplace communication and performances of employees. Many businesses would want to grab hold of social media as it will make a significant impact on communication. Facebook can make a huge difference on improving communication. There will be many businesses that will be looking to recruit new workers. By using social media, the workplace can really advertise the job titles which is being offered more effectively. Social media is a platform where everyone in the world will use and many of them will be looking for jobs etc. Using social media workplaces companies and keep in tabs with other organizations via the same country across the globe. 
Conclusion
[bookmark: _GoBack]By concluding this report. Communication is a precious thing which employees will have. It is a skill which enables every member of the workplace to communicate in a sufficient manner. There will always be room for improvements whatever the case. Workplaces will try everything to keep communication running smoothly. Applying social media will always be a useful thing.
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