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Dear Mr. / Mrs.,
To help us to improve our service, please complete this survey and return it to the front desk at your convenience.




	Questions/Rate
	Very satisfied


	Satisfied



	Neutral


	Dissatisfied
	Very dissatisfied

	Friendliness of the staff
	
	
	
	
	

	Check in process
	
	
	
	
	

	Check out process
	
	
	
	
	

	Room cleanliness
	
	
	
	
	

	Bathroom cleanliness
	
	
	
	
	

	Comfortable bed and furniture
	
	
	
	
	

	Room service
	
	
	
	
	

	Quality of food and drinks
	
	
	
	
	

	Comfort in Restaurant
	
	
	
	
	

	Reasonable price of room
	
	
	
	
	

	Will you recommend our hotel
	
	
	
	
	

	Will you use our hotel again
	
	
	
	
	








How would you rate your experience at our hotel?
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Please tell us what we can do to improve?

	










Thank you!
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