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Introduction 
In this report we will be analysing the cast study of Mrs Man, a 72-year-old woman who has recently been discharged from hospital after surgery for a hip replacement. The report will discuss the importance of effective communication within the context of Mrs Manns care coinciding with the Equality act 2010. We will also discuss the importance of good administrive skills within the context of Mrs Manns care and discuss the importance of working collaboratively with healthcare professionals such as care workers, GPs and physiotherapists and how such combined care could improve and impact Mrs Manns recovery post hip replacement surgery. Furthermore, we will explore the challenges faced by multi agency work and analyse the approaches and strategies that can be used to improve the treatment and care of post operation elderly patients such as Mrs Mann.

Importance of effective communication
Mrs Mann is a 72-year-old woman who lives alone and has already difficulty communicating since her first language is Urdu and she only speaks limited amounts of English. Mrs Mann also must rely on her to daughter who lives nearby to interpretate for her. In this stated situation it is vitally important that effective communication takes place between Mrs Mann and the respected care providers. Effective communication will lead to more successful treatment and care and avoid and miscommunications which can lead to mistakes being made such as delayed treatment which was reported in Mrs Manns case study.
The equality act 2010 is a significant piece of legislation which promotes equality of opportunity and also protects individuals from discrimination. The act includes legislation that must be followed, within its framework it outlines and ensures that everyone one is treated fairly and equally regardless of their gender, race, age and disability. 
A core principle which healthcare providers must follow when assisting Mrs Mann is respect for individuals. Since Ms Mann is an elderly individual who speaks limited English, respect must be given to her situation since communication and understanding situations may take longer, this is essential in respecting the rights and dignity of Mrs Mann. Another core principle is the promotion of equality; health care givers are required to promote equality and prevent discrimination based on protected characteristics. Since Mrs Mann is off Asian descent and English is her second language she must not be discriminated against or treated unfairly. Best interest of service to users is also a core principle that must be followed. Care givers must ensure that patients' needs and preferences are considered. When studying Mrs Manns case study, we can see that she must use her daughter to translate and provide extra assistance to her when communication is made with care providers, care providers must understand this situation and are legally obliged to respect the preferences and adjustments that have to be made so Mrs Mann can be provided with the best care and treatment that is needed. 
A communication model that can be used when a patient is in the situation of Mrs Mann is the linear model. This model incorporates clear instructions and direct communication consisting of reminders and confirmations which could be used to communicate with Mrs Manns daughter and would help to avoid situations like the one which was reported were there as inconsistent documentation in Mrs Manns care records and a missed communication led to a delayed medication adjustment. If a linear model of communication was used clear and concise communication would have been used to confirm documentation and not cause a delay in the medicine being adjusted.

Importance of good administrive skills
As shown in the cast study, there were concerns regarding inconsistent documentation in Mrs McCanns care records. However, due to poor adminastrive practices these concerns were not further looked into or investigations were not carried out regarding the inconsistency of the documents. This eventually led to Mrs Manns medication adjustment being delayed. 
The data protection act 2018 is the UKs primarily governing and legislating act which provides a framework for the processing and safety of individuals private information as well as the handling and storing of sensitive customer records. When referring to health care the data protection act 2018 is crucial for many reasons such as safeguarding sensitive information, building patient trust and enhancing quality of care.  The safeguarding of sensitive information within the health and social care setting is crucial since it protects an individual's medical history, personal identifiers and treatment plans. This data which is referred to as PHI protected health information is of high value to cybercriminals who will use the information to commit crimes such as identity fraud, financial fraud and exploitation. 
Patient trust is also a critical component within the data protection act. Patients must feel confident that their private information has not been shared without their consent or left vulnerable to cyber-attacks. When the patient feels confident that their data is protected it leads to them being more honest and open about their conditions or problems which in return leads to more accurate diagnosis and will improve the overall quality of care and treatment provided by the NHS.
Enhanced quality of care is also another benefit which can been seen when the data protection act is followed accordingly. When patient data is protected healthcare professionals can send the data and co-ordinate more freely with each other, this leads to better care and diagnostics. When data servers are safe and the patient's medical records are up to date, medical workers can refer to the most up to date information of the client which gives care workers a better understanding of the treatment and care required based on the most recent recorded events.
Correct record keeping in healthcare is vital since it will provide healthcare workers accurate up to date information to make right decisions. Following retention guidelines will give patients reminders to update their records as outline in the records management code of practice. Using clear formats will make records easier to read which will lead to less mistakes and information which can be more easily stored and followed. Educating staff on the correct practices in record keeping is also crucial as it will give them a better understanding in what to do if a patient's documents are incorrect or inconsistent as was the case for Mrs Mcann

Importance of healthcare workers working together.
It is very important for healthcare workers such as care workers Gp and physiotherapists working together especially in the case of Mrs Mcann who is recovering from hip replacement surgery. When healthcare workers work together it provides a more in-depth picture of the situation the patient is in since they can all share information to each other giving their expertise from the chosen field which they operate in. When healthcare workers collaborate which each other effectively they can give more accurate update on the patient's condition and what the next most effective treatment may be. Teamwork provides the patient Mrs Mcann with the best quality care therefor eliminating mistakes and making treatment more efficient and recovery more successful in the long term.
Other benefits to patients might include the patient having a better understanding of their condition since they get viewpoints from various medical experts and carers. This can lead to patients being more satisfies and confident with the treatment and care that is required for them and their specific condition. In Mrs Manns case the physio therapist can update the care worker on the severity of Mrs Manns recovery and what movements or tasks to avoid, the care worker can then advise the patient more effectively leading to better care and recovery. The Gp can also refer to the physiotherapist and conclude what the best treatment or medication for the patient may be. 

Conclusion
In conclusion Mrs Mann who has had a hip replacement and is elderly with limited English would greatly benefit from health care providers incorporating the legislation provided in the health and care act as well as the data protection act. When these principles are followed correctly Mrs Mann will receive the most accurate and quality care and treatment and less mistakes such as delayed treatments caused by inconsistent medical records. When Linear models of communications are used less mistakes are made and the patient receives greater care and treatment.
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