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Marking Scheme 

	Abstract & Introduction: 	Max Marks Awarded: 10

	· Does the title clearly reflect the area researched?
· Does the Abstract present all the major elements of the work?
· Are the aims, objectives and research questions clearly stated, explained and justified?
· Is there a clear rationale for the work?
Comments: The title of the dissertation clearly reflects the research topic and student captured the key points in Abstract. There is a clear connection between research aims and objectives and research question reflects the proposed study well.
6/10

	Literature Review / Prior Research: 	Max Marks Awarded: 20

	· Does the student demonstrate a clear understanding of the research area?
· Is the significance (relevance) of the literature reviewed for the research area clearly stated?
· Is there clear evidence that the student has produced a critical literature review?
· Does it draw on quality and up-to-date academic sources? If not, is this justified?
Comments: Student used a good number of reliable academic sources. Student also read and reflected on the existing literature and managed to systematically analyse them. Good engagement with the academic sources and use of wider resources is evident throughout the dissertation. Dissertation displays understanding of research area and relevance to the study. Student also provided a table of existing literatures to highlight recent and important studies related to the current topic. However, there is a lack in critically analysing the existing literature and further justification was required to identify the research gap.  
13/20

	Research Methodology: 	Max Marks Awarded: 15

	· Has the student justified the use of primary and/or secondary research?
· Is the proposed methodology appropriate to the aims, objectives and research questions?
· Has the student explicitly related the methodology to the research objectives
· Have the data collection methods been described in sufficient detail?
· Has the student used the research methodology literature?
· Has the student considered and described procedures for data analysis?
Comments: Student provided description of various research methods and research philosophies. Student also provided justification of choosing appropriate research method which relates to the research aims and objectives. Student also used visualisations i.e. tables, figures and research onion to highlight further justification. Data collection and analysis method and techniques have been described well and also utilised appropriately. Student also added a theoretical framework to identify potential stakeholders that are connected with the study.
10/15

	Results, Discussion and Data Analysis: 	Max Marks Awarded: 25

	· How well is the data analysis carried out?
· How clearly are the results presented?
· Have the key findings been identified?
· How well are the findings linked to the literature?
Comments: Student mainly conducted text-based analysis and identified a number of themes and patterns. Student provided brief description for each themes and clearly reflected with the literature. Student presented the results and key findings and the work contains good evidence of logical, analytical thinking. Student also provided a diagram of six factors that influence digital banking adoption and justified the outcome. 
11/25

	Conclusions and Recommendations: 	Max Marks Awarded: 15

	· How well are the main findings summarised?
· How appropriate are the conclusions drawn?
· How well do the recommendations made derive from the findings?
· Are the recommendations realistic, timely and cost effective?
Comments: In conclusion chapter student highlighted the key points of dissertation. Student also included ethical consideration and justified biasness. Limitations and future scope of research written well. Student also provided some practical and useful recommendation - which are realistic in nature.
10/15

	Structure, Presentation and Style: 	Max Marks Awarded: 15

	· Is the project clearly laid out?
· Is the word length acceptable?
· Is it well written?
· Are the key areas covered?
· Has the Harvard System been used for references?
· Have all sources been identified and fully acknowledged?
· Are any Primary Research Instruments included in the Appendix (if applicable)?
· Is the Ethical Approval Form included in the Appendix (signed by student and supervisor)?
Comments: The report is drafted well, with clear headings. Student followed the assignment guidance instructions well.
Very good and extensive analyses throughout. The examples provided to substantiate the claims are also relevant. Student displayed good set of subject knowledge and it is evident that student have done extensive background research. Student also showed good systematic understanding of the field of study and provided good recommendations.
Student used original sources for referencing. Focus made on Harvard style. Some areas can be improvement for example table/figure referencing. Word count is above minimum criteria. Overall, a good script.  

10/15

	TOTAL GRADE: 66

	



Marking Scheme (2nd Marker)

	Abstract & Introduction: 	Max Marks Awarded: 10

	· Does the title clearly reflect the area researched?
· Does the Abstract present all the major elements of the work?
· Are the aims, objectives and research questions clearly stated, explained and justified?
· Is there a clear rationale for the work?
Comments: The research title “Barriers to digital banking adoption and its implications for the older generation in the UK” is clear and appropriate. There is also evidence of the research title and key elements of the introduction such as problem statement, research aims and objectives but you failed to provide a short methodology as required. You could have been clear with the research direction.
5/10

	Literature Review / Prior Research: 	Max Marks Awarded: 20

	· Does the student demonstrate a clear understanding of the research area?
· Is the significance (relevance) of the literature reviewed for the research area clearly stated?
· Is there clear evidence that the student has produced a critical literature review?
· Does it draw on quality and up-to-date academic sources? If not, is this justified?
Comments: There is evidence of key underlying theories and concepts such as “barriers to online adoption, bias perception of toward the older generation, security and privacy, effects of digital divide in the UK, etc”. You needed to be more analytical in addressing the research questions and research aim. 
15/20

	Research Methodology: 	Max Marks Awarded: 15

	· Has the student justified the use of primary and/or secondary research?
· Is the proposed methodology appropriate to the aims, objectives and research questions?
· Has the student explicitly related the methodology to the research objectives
· Have the data collection methods been described in sufficient detail?
· Has the student used the research methodology literature?
· Has the student considered and described procedures for data analysis?
Comments: You have demonstrated sufficient knowledge of the methodology sections such as the Saunder’s Research Onion which you explained the key sections of the methodology. However, you did not provide adequate reasons and justifications for the choice of methods. You also failed to provide ethical considerations in this chapter as required. 
9/15

	Results, Discussion and Data Analysis: 	Max Marks Awarded: 25

	· How well is the data analysis carried out?
· How clearly are the results presented?
· Have the key findings been identified?
· How well are the findings linked to the literature?
Comments: Though some evaluation and analysis are evident, it was difficult understand the key themes and how they align and address the research questions. You needed to be consistent and thorough in your discussion and analysis/
14/25

	Conclusions and Recommendations: 	Max Marks Awarded: 15

	· How well are the main findings summarised?
· How appropriate are the conclusions drawn?
· How well do the recommendations made derive from the findings?
· Are the recommendations realistic, timely and cost effective?
Comments: You demonstrated a good evidence of conclusion and recommendation. You could have emphasised more on theoretical recommendations.  
10/15

	Structure, Presentation and Style: 	Max Marks Awarded: 15

	· Is the project clearly laid out?
· Is the word length acceptable?
· Is it well written?
· Are the key areas covered?
· Has the Harvard System been used for references?
· Have all sources been identified and fully acknowledged?
· Are any Primary Research Instruments included in the Appendix (if applicable)?
· Is the Ethical Approval Form included in the Appendix (signed by student and supervisor)?
Comments: There is show of appropriate structure and organisation of the study, with minor grammatical errors and improved paraphrasing. You demonstrated engagement with UWTSD Harvard Referencing Convention and ethical form was duly approved by the supervisor. You could have attached questionnaire in the appendix. 
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