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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

· Define stress and resilience.

Stress:

Definition:

The Definition of stress per the NHS website is the body's reaction to feeling threatened or under pressure.

When we are stressed, our body releases a hormone called adrenaline which usually gives us a boost or motivates us to act quickly.

But too much stress can affect our mood, our body, and our relationships ‘ (NHS, n.d.)

Resilience:

the ability to be happy, successful, etc. again after something difficult or bad has happened: (Dictionary, 2023)

Coping strategies:

During my initial six months of training, I have undergone two separate exams. A reading list for these exams would be emailed out to students two weeks prior to the exam date. I would start an extensive revision period once in possession of these reading lists, this is where I would experience higher levels of stress. Before these exam periods, I had researched a few coping strategies to try and help decrease my stress levels and assist in building my resilience. 

In my research I found that taking regular breaks would assist me in minimising my stress levels. To introduce this, I would ensure I took breaks after I had finished revising each topic. During these breaks I would do activities such as walking my dog, having some food and drink, or taking myself outside to change my scenery. When implementing these breaks, I found that my concentration levels had improved, and I was eventually able to elongate my revision periods. 
On researching the benefits of taking these breaks I have found a study that says taking ‘systematic breaks’ during study periods have benefits in relation to effort and time spent on tasks. This shows to me that the regular, scheduled breaks have a direct link to my resilience around the exam periods. (Wisnu Wiradhany, 2023)

Another way I have reduced my stress levels has been to set constant goals and/or targets. Setting goals and targets has assisted me in keeping to time frames, and not overworking myself, this has led to me building up my resilience levels when revising. The way in which I have implemented this would be to set a goal of revising one topic before giving myself a short break. 
I found that setting myself these small and achievable goals, allowed me to revise with a clear mind and focus on the individual task. When setting more than one goal I would feel my stress levels slowly increasing as I am trying to achieve too much at once.

An article written by Elizabeth SCOTT, PHD shows that when setting small, consistent steps as well as other things can assist with the body’s response to being under stress. Setting goals/targets also links to building resilience to stress. (Elizabeth Scott, 2021)

A coping strategy that I used a lot and one I found to be beneficial to lowering stress levels was to help others or revise in a group setting. 
I found this helpful as I could see firsthand how other student officers revised and adopt some of their methods if I found them helpful. I also found this beneficial when building up my resilience as I was able to verbalise any issues I had with my revision and others would help me find a strategy that I could adopt. This would allow me to maintain a stress-free mind when carrying out revision.

During my initial six months of training, to build resilience and decrease my stress levels I have engaged in regular exercise, this is a copying strategy recognised by the NHS. The exercise I have chosen to engage with is football, this is because it has a social element as well as the physical element. Particularly closer to the exam periods I could sense that participation in sports would be my main form of building resilience and lowering stress levels. 

When researching the benefits of keeping active and I have found that stress can induce diseases such as cardiovascular illnesses. When undertaking aerobic activities or activities that increase blood flow, certain molecules are released during the activities which is ‘stress-reducing.’ (Tobias Esch, 2010)

From starting my initial training, I have found it beneficial to ensure that I keep to the same routine daily, for example waking up and falling asleep at the same times, eating healthily. This has allowed me to be well rested for my work and revision. This has assisted me in building up my resilience in terms of doing revision as I am well rested, and my mind is functioning as best it can, so I’m not feeling drained or run down during my revision. I also found it beneficial for me to revise at the same times during each day.

When conducting research on routines and the benefits of keeping in routine I have found research from TEL AVIV UNIVERSITY, say that keeping in routines help reduce anxiety. (Indumathi Bendi, 2023)  

When researching how to develop my resilience I found a range of different methods. Two methods I found particularly helpful to assist me in building more resilience are to embrace change and to be optimistic. When starting my initial six months training, I had to adapt and try to embrace the changes that were happening. As I had not undergone any examination for several years prior to these exams, I had to adapt quickly to being in an educational setting. I found by being optimistic I was able to apply myself more to the training and this assisted me in building resilience.

On further research, I found that being more optimistic is linked with experiencing lowers stress levels, as you expect better things to happen. This research also showed that being optimistic allows you to be more persistent and therefore building your resilience levels. Being more optimistic allows me to push through difficult periods of revision and setbacks. 

On conclusion, when experiencing high levels of stress, I have found that utilising recognised coping strategies such as keeping to a routine or engaging in regular exercise, are beneficial to minimising stress levels. With research I have found that using these coping strategies can help me both physically and mentally, whether it be reducing anxiety or engaging in aerobic activities. When putting these coping strategies into action I have felt the benefits, especially around exam periods, as I have felt more relaxed, and I have been able to focus on revision for longer periods of time and to greater effect. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this answer, I will reflect on a policing incident I was involved in. I will describe my thought processes and the procedures behind them and reflect on my understanding of the core policing principles.

In this particular incident, I responded to a grade 1 call regarding a domestic violence alarm activation. When attending the scene, I spoke with the reporting person, and we conducted an area search for the person in question. However, this search came up negative, the same night we were called to this same address a further two times for the same activation alarm. On the third time of attending, we found the male in question and arrested him. 

Using verbal communications, I told the male he was under arrest, using the ‘WHEN’ caution. However, on the scale of Profiled Subject Behaviour the arrested person had gone from compliant to extremely aggravated and has made off from me and my tutor. In the moment I have used the National Decision Model (NDM), the NDM is a cycle used by police, whereby constant reassessment of all aspects of the model are used, in order to determine decision making and have a structured rationale.

I used this assess the threat and develop a working strategy, this was to chase after the suspect to effect the arrest. When carrying out the arrest I have again referred to the National Decision Model and consider my powers and policies. I have identified that offences have taken place and executed my power under Section 24 of the Police and Criminal Evidence Act to place the suspect under arrest.

During this incident, I have used a range of skills that I have available to me. The first one being my verbal and tactical communication skills. This skill was first used when talking to the reporting person and gaining an understanding of what had occurred while we were on the way to the address. I have used open and closed questions as well as my verbal communication skills to gain a description of the person in question so that we could use this when searching the area for them. These verbal skills also allowed me to liaise with other officers in attendance and relay the information I had to the other officers. 

During this conversation with the reporting person, I used a mnemonic known to me as L.E.A.P.S. This is a flexible and more structured approach to communication and gaining information (College of policing, 2023). I knew that there are many barriers to this mnemonic being useful such as listening but not hearing and interrupting, so I ensured I was giving my full attention to confirm all evidence I gathered was accurate and useful. I used this mnemonic to gain an understanding of the circumstances and to gather a description of the suspect. When asking for the circumstances and a description of the suspect I used a range of open and closed questions to widen the amount of information I was receiving. When paraphrasing what I had been told, I made sure that the information I received was to the best of the reporting persons knowledge and that was everything that they could remember from the incidents. Once I had gathered this information, I knew that the first step of the National Decision Model, gathering information and intelligence, was completed and I could then move on to the next step which was to assess the risk and develop a working strategy. 

When encountering the suspect, I again used verbal and tactical communication to inform them that they were under arrest. This is the time where the suspects behaviour changed from passive resistance to aggressive resistance. A model call Betaris Box was used when this behavioural change happened, Betaris Box is a circle of offender attitude and behaviour and how it effects officers’ attitude and behaviour. As the suspect was now using aggressive resistance, it has changed my behaviour as I knew I had to gain control over the situation. I again referred to my verbal communications, and my voice raised in volume. I began to shout commands to the suspect; however, this didn’t work and after a period of conversation, the suspect run off to a nearby patch of grass. When this happened, I subconsciously referred to the National Decision Model, completed the first step of gathering information and intelligence, I then assessed the risk and created a working strategy, this was to run after the suspect, as I knew they were under arrest and therefore I have a duty of care, to ensure they are safe and well. The suspect then slowed down and stopped running, due to his behaviour and what they had mentioned during the conversation before he ran off, I knew that they could potentially still be extremely aggravated and there were many risks to just approaching them, these are called impact factors, these include things such as size, strength, drugs taken. At this point I moved onto the third stage of the National Decision Model and considered my powers and policies. I knew that the offender was Aggressively resisting and so I decided to act on my power under Section 3 Criminal Law Act 1967. This legislation says that ‘a person may use such force as is reasonable in the circumstances in the prevention of crime, or in the effecting or assisting in the lawful arrest of offenders or suspected offenders or persons unlawfully at large.’ (Government , 2011)

In referring to this I decided that I would draw my PAVA spray, to keep enough distance between me and the suspect, so that I would have enough time to react if they either run away again or decided to attack me. In this occasion, drawing my PAVA spray was enough of a deterrent to calm the suspect down and allow myself to execute the arrest, to execute the arrest and put handcuffs on the suspect I used my power under Section 117 Police and Criminal Evidence Act 1984. (Government , 2011)

When escorting them to the marked police vehicle, I noticed that the arrested person was verbalising some concerns that they had. When talking about these concerns the arrested person then become quite aggressive and frustrated. I saw this as an opportunity to build a rapport with them and hopefully calm them down. I again referred to the L.E.A.P.S model and began to speak with the suspect, using open and closed questions, regarding their concerns. The suspect began noticing that I was actively listening to their concerns, and I made sure to verbalise these concerns with other officers in the presence of the arrested person. In doing this, they calmed down and eventually thanked me for listening to their concerns. 

In speaking with the arrested further, I was able to build a strong rapport with them. This proved extremely useful when going through the booking in process in custody as the process took quite some time and again the suspect began to be aggressive. However, as I had already listened to their concerns, they began to communicate with me, and I was able to calm them down once again. 

On reflection and while having a debrief with my tutor, we were both in agreement that we handled the situation in a relatively well manner. I was praised by other officers attending for my tactical communications and for calming the suspect down, so I took that as a positive and I have now implemented the L.E.A.P.S mnemonic in most conversations I have with victims/suspects. I do feel as though I could have used more communication at the very start of dealing with the suspect to try and stop the situation from being aggressive. However, when reflecting I know that I was using the emotional part of my brain due to the threat level, so I was acting on my instincts and intuition rather than my ability to reason. I feel as though my use of the National Decision Model was instrumental in achieving the desired outcome. This cycle was continuously looping around, as the situation was forever changing, and different options and strategies would’ve worked better. I do think that my ability to communicate with other officers could have been better and could possibly have been used to more of an advantage rather than a barrier. This reflection has allowed me to work on my Code of Ethics and core policing principles, in specific openness and objectivity. From this incident, I have made changes to how I police, one of these changes I have made is that I now constantly speak with my colleges while dealing with an incident. This is because it means I can constantly be aware of the circumstances surrounding the incident we are dealing with. 










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will now talk about a policing incident I was involved in and had significant role with a victim. During this answer, I will talk about my responsibilities during this incident and what procedures were in place. I will also talk about what policing values were used.

My tutor and I responded to a grade 1 call, regarding an assault which happened on a bus. When attending the scene, I was tasked with speaking to the victim and the witness, who happened to be the bus driver. When speaking with other officers at the scene it was ascertained that the suspect had already been found and arrested. 

When speaking to the witness, I understood that they were currently working and due to the time of night it was agreed that obtaining a statement off them wouldn’t be fair or in their best interest. I arranged a date and time that was suitable for them to give a statement. I was then told about another witness who had filmed the incident, as I knew this would be a big part in the investigation, I got in touch with the witness and sent them a link to upload their footage so I could view it. This witness was not willing to provide a statement, however it was offered to them.

I took a great responsibility for this incident and my first task was to ensure the victim wasn’t injured. I done this by speaking with them and obtaining a first account. They told me that they were not physically injured however was angry and confused about the situation. I acted in line with the Code of Ethics, specifically authority, respect, and courtesy, being very respectful to the victim and ensuring they knew that the police are fully behind them during this time and during the investigation that was due to continue. Furthermore, when obtaining the first account, I identified that this assault was also a hate crime. I could identify this due to comments made to the victim by the suspect, before, during and after the assault. In line with the Code of Ethics specifically integrity and openness, I knew I had a duty to notify the victim that I believe the assault was also a hate crime. When asking the victim if they thought the assault was a hate crime, they paused in thought and then agreed with me that it was indeed a hate crime. The victim explained that without me asking them this they would not have thought about it in that way. I notified the officers who arrested the suspect, that I had identified a hate crime and they were able to further arrest the suspect for this.

My second responsibility was to ensure the victim was safeguarded appropriately. I achieved this by offering to take the victim to their home instead of them walking alone, this offer was accepted, and the victim was taken home after a statement was obtained. I offered to re-arrange a statement as I knew it was very late at night, however the victim insisted on giving one at that moment. 

As the victim was willing to give the statement at that time, I took the victim to a more appropriate and quite place, so that we would not be interrupted while obtaining the statement. After taking the statement and in line with victim policy, I offered the victim if they wanted to be referred to our victim referral team and outlined the role, they would have in supporting them throughout the investigation. I also notified the victim that they didn’t have to feel obliged to take this support and it was their decision to make. The victim agreed to being referred to the victim focus referral and I completed the necessary forms once back at the station. 

When completing my necessary paperwork and referrals, I firstly entered the victim codes to show the best time to contact the victim and their preferred method of contact, I obtained these details while taking the statement. I also filled out a focus referral form and emailed that to the victim support team. In line with hate crimes policy, I then completed the hate crime assessment and tasking the hate crime team to make them aware of this incident. I also tasked the neighbourhood policing team to notify them of what had happened.

My next task was to obtain CCTV footage from the bus company in order to strengthen the investigation. I attended the offices of the bus company and supplied them with a data protection form, as this is the necessary form, I knew I had to fill out when asking companies for CCTV footage. This was accepted and a short time after I was able to retrieve the footage and upload it to our systems. I then updated the victim, to ask them how they were and to say that CCTV has been obtained and I will be in touch shortly regarding the outcome of the interview of the suspect.

Due to the time of night and the previously mentioned arranged statement of the witnesses, I tasked the team that took over from me to obtain the statement, this was completed and ready for me to view when I came back into work. 

My next shift I viewed all the CCTV and statements, I completed this as a matter of urgency as I knew that the investigation had to be done so that the suspect does not have to be in custody any longer than they need to be.

With this information I began to formulate an interview plan. I knew that certain actions had to be completed for the suspect and their solicitor. These actions being a solicitor briefing and a receipt of the interview for the suspect, this is a piece of paper with the information about the interview, time, date and interviewing person. I got in contact with the solicitor and arranged a time suitable for them to attend the interview and noted this on our systems. 

After doing this, I again got in contact with the victim, to put to them what bail conditions I had thought necessary in order to safeguard them. They agreed with all of these bail conditions and were happy that officers had managed to progress this so quickly.

I then attended the interview, with my questions and all exhibits completed. I briefed the solicitor on the circumstances regarding the incident and referred to what exhibits I would be using. Before the interview started, I again referred to the Code of Ethics and with respect of the suspects human rights, offered them a drink if they wanted before the interview would start. 

I began the interview, reading out the memo card, which is a required action. While asking the interview questions, the solicitor asked if I could pause the interview for them to speak with their client. I knew this was a possibility, so I paused the interview and left the room to let the suspect and their solicitor speak in private. A short time after, the solicitor notified me that they were ready for the interview to resume. I knew  that because the interview had been paused, a portion of the memo card had to be read out again, so this was done and the interview was concluded once all parties were happy.

After this interview, I continued with the bail application, as I know this is a necessity when releasing certain suspects. The custody sergeant was informed of what I was doing, and I told them I would notify them shortly once this was completed. 

On completion I went back to speak with the custody sergeant, they reviewed the bail application, completed their input on it and the suspect was ready to be released. I brought the suspect back to the custody desk, where they were informed of the bail conditions. As I knew the suspect would also need to be safeguarded and in line with the Code of Ethics, I offered the suspect a lift back to their accommodation and made sure they were safe and well when being left by officers.

When all of this was done, the solicitor was notified about the bail conditions as requested. I completed the interview summary and uploaded that to our systems. Finally, I again got into contact with the victim to ensure they were kept up to date with the progress, again they were happy with officer’s work during the investigation.

The main policing values I adopted throughout this investigation were equality, in making sure both victim and suspect were safeguarded, and their wellbeing looked after. I also adopted respect and selflessness, this was achieved by acting in line with police policies and ensuring the relevant teams were tasked and notified about this, as well as tasking officers with progression of this case in order to ensure this incident was dealt with in a time appropriate manner. 

In conclusion, my approach to this incident was victim focuses. I ensured that the victim was safeguarded as much as possible throughout the incident, referring them to Victim Support and making sure they were dropped to a place of safety. On reflection, I feel as though this incident was one of the best incidents, I had a role in during my tutorship. I felt like I acted in line with Policing Policies and the Code of Ethics, to ensure that the right outcome was achieved.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this section, I will speak about an integral part of policing which is the National Decision Model (NDM) and how I used this while dealing with an incident.

The National Decision Model (NDM) is a cycle used by police, whereby constant reassessment of all aspects of the model are used, in order to determine decision making and have a structured rationale. The Police Code of Ethics are at the centre of the NDM, this is to allow the core policing principles and standards to lead us in all our actions. The stages of the NDM are as follows:

· Gather information and intelligence.
· Assess risk and develop a working strategy.
· Consider powers and policies.
· Identify options and contingencies.
· Take action and review what happened.

(College of Policing, 2023)

I recognise that under the National Decision model, actions have to be thought through a mnemonic called JPLANE. This stands for Justified, Proportionate, Legal, Accountable, Necessary and Ethical. This is something Police abide by when referring to most stages of the National Decision Model. (College of Policing, NDM, 2023)

Discretion is defined as professional judgement and action, selecting the best course of action, having recognised, and considered all alternatives. In this call I felt as though my only action was to arrest. This is due to the critical markers on this address, offences disclosed to officers and the safeguarding of the victim.

I attended a call regarding a female, who was distressed, reporting she had been assaulted by person(s) still in her home address. She also disclosed that she had an injury to one of her fingers. Before attending the address, I familiarised myself with any warning markers and critical markers on the address and people present. 

When attending the address, my tutor began to speak with the female, in order to obtain the circumstances. A male was also in the room, so in line with domestic policies, I brought the male out to the hallway to speak with him away from the female. This male refused to give any details about the incident or about himself, making it extremely difficult for me to gather any information or intelligence. I then noticed there were at least two other person(s) present in the property. Using the National Decision Models first step of gathering information and intelligence, I knew that there were a number of people in the house that surpassed the number of officers. Due to this I moved onto the next stage of the National Decision Model, which is to assess risk and develop a working strategy. As I knew there were more people present than officers, I requested that more units attend, so that we could gain control of any situation that might occur. 

When other officers arrived, some went with my tutor to obtain the circumstances and others stayed with me and the male. This male continued to be extremely evasive and didn’t answer any of the officers in question. We were then informed by those officers speaking with the female that the male we were dealing with was the suspect. In being informed of this, we referred to stage two and three of the National Decision Model, developed a working plan and decided to use our powers of arrest, in order to place the male under arrest.

As more circumstances were obtained by officers speaking with the victim, it became apparent that the second male at the address, was also a suspect. With this information, I then referred to stage two and three of the National Decision Model and placed this male under arrest.

The Criminal Procedure and investigations act 1996 is a piece of statutory legislation in the UK that regulates the procedures of investigation and production of criminal offences. (Moodle UWTSD, 2023)

I used this when realising that this incident was a domestic related incident, so that positive action must be taken. The positive action taken in this incident was that both males, who were identified as suspects, were arrested and the distressed female was safeguarded.

There are two main methods of investigating which are reactive and proactive. In this incident I was using reactive. This is when a crime is discovered, and offenders are brought to justice through evidence. As the suspects had been identified by a person extremely well known to them, we could be certain that the female knew who had assaulted her. This identification is one of the priorities when attending calls, it gives us an opportunity to safeguard any victims while obtaining the ‘golden hour’ enquiries. These golden hour enquiries include things such as statements and CCTV. 

As we had arrived at the address minutes after the assault had happened, I was aware the golden hour enquiries were all outstanding, however due to the timescales this was also the best opportunity to obtain them. 

My strategies in gathering this evidence were firstly to obtain House-to-House enquiries, these were done imminently after dealing with the suspects. I was also aware that there were potential witnesses to this, however those witnesses when asked did not want to assist the police in any investigation. As the victim was currently intoxicated a statement was not obtained from her, but It was noted that she had to be revisited at the earliest opportunity. The victim was safeguarded as the suspects were now in custody. Her injuries were treated at scene and were superficial, therefore did not require medical help.

All injuries were photographed and uploaded to the system; a Public Protection Notice was also submitted after I had attended the scene. This is a Notice regarding those living in the address, it allows Police to describe the incident and the property in order to put victims into a category, in this case it was a vulnerable adult/Domestic. This notice is shared with partner agencies such a Social Services, so that they can also take positive action to assist those victims that need additional support.

On reflecting on this incident, I am aware that unconscious bias could have been a factor prior to myself attending this call. This is because I had familiarised myself with the warning markers surrounding those in the address and the address itself. However, in line with the National Decision Model I understand that as police officers we have to act with fairness and accountability. This led me not to arrest the male, while speaking with him at first. As I did not know the full circumstances and it would have been an act under my unconscious bias.

The National Decision Model was used constantly during this incident as officers had to reassess all information given to them and select the appropriate course of conduct for each change.

The Policing Polices I used during this incident were firstly integrity, which is to do the right thing, ultimately in this incident it was not appropriate to leave the address without taking positive action and due to the alleged offences, that had been committed, an arrest was the necessary action to be taken.

Secondly, I used my objectivity, this is to make choices based on the evidence. I had done this throughout the incident, when calling for further units and referring to the National Decision Model and making the arrest. Furthermore, I acted with my accountability when justifying my arrest to the custody sergeant and calling for further units.

After this incident was dealt with and all golden hour enquiries were done, I completed a Public Protection Notification for the victim and asked her if she wanted to be referred to our victim support. This is because I felt she was vulnerable in this situation and may need help in the future, in regards to someone supporting her through-out a difficult time.

This incident heavily involved using the NDM and other polices, in order to ensure safeguarding of the victim and to allow officers to act in line with our polices.


Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Utilising powers of arrest and being confident in enforcing these powers

I feel as though when using powers of arrest, I am sometimes hesitant when getting hands on.






	I will achieve this by firstly re-reading my powers of arrest and making sure I am confident with the legislation surround what powers I have and when I can use these.
Regarding being confident, I feel as though in my tutorship I am slowly growing more confident as I am gaining vital experience day-to-day, however for me to achieve the goal fully I will have to carry on attending calls and become more confident when using powers of arrest
	My tutor has provided me with advice about what I have been good at and what I could improve on. He has done this after we’ve finished attending the call, we will have a debrief of what has happened and he will ask my opinion and how I feel as though I could improve. This has made me self-reflect and helped me to think on my feet when attending calls.

I also know that if I was struggling with my confidence, I could ask all of my team if they have any advice. They would also guide and help me through calls, making me feel more at ease.
	I feel like my confidence will always increase throughout my service and I would like to be fully confident in my powers within the next 3 months.

	
Written statements 










	In the short time I have been with my tutor, he has shown me how statements are to be structured. After showing me about the structure I have been able to take statements and ask questions. With an overview from my tutor, I am now confident that I can take a detailed statement and include mnemonics such as ADVOKATE. 
	Support has been given from my tutor in regards to the structure of my statements. I have used my communications and written skills to get the basis of the statement and I have built on these skills. 
	I aiming to be able to take a full statement without any prompts by the end of my tutorship.

	
Knowing my area 












	This will be achieved by having a look at the map of my area. As I’m on mobile patrol I will be looking for landmarks or buildings that stand out so that I can recognise the area by these landmarks.
	My tutor suggested for me to start taking notes of landmarks around the area so that I could begin to navigate my way.
Due to my tutor also being relatively new to the area, I have been navigating to our calls using my satnav, so I have been trying to use this as a way of learning the area. 
	I am aiming to be confident in the area within my first year of service.
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Thomas COOK _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _11/09/2023 _ _ _ _ _ _ _ _


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





