                                                                                         	

Introduction
The purpose of this Assessment is to produce an online portfolio consisting of either a personal statement applying for a postgraduate degree or a cover letter applying for a job based on my plans for the future, produce a professional Health and Social Care CV for my future ambitions and  to create a ‘’pitch’ to convince a company to accept my proposal for  a TV series, radio show, documentary or book relating to my professional area of interest. For this assessment I will be doing professional CV, cover letter and a pitch, the pitch will be a documentary raising awareness about prostate cancer.
 
In an online oxford dictionary, British: a cover letter is a letter that goes with a document explaining the content of the document that you send.

1.1  Cover Letter
Elizabeth Cuffie		London, UK ▪02086915309 | 07360216088	

26th July, 2022

The Recruitment Officer
Community Living Ltd

Dear Mr or Mrs:
This cover letter format is from canva.com
With ten years of progressively responsible working experience taking responsibility for case managing residents and liaising with families, health care professionals and other stakeholders, collaborating and sharing information to ensure that the best care plans are delivered in a care home and domiciliary care environments, I write today about the role as you will note in the attached CV, I offer an approach to providing person-centred care, which combines high-quality care, honesty, empathy, and a calm and personable nature that listens and make solid decisions. A passion and genuine interest in making people's lives better, demonstrating my keen interest in and passion for building relationships through great listening and communication skills that I am excited to bring to your team and good management skills 

My career history demonstrates my outstanding communication and leadership skills and my reputation for being organised and dependable. Further, my record as a Care Assistant, team leader has seen me take responsibility for the home and be accountable for decision making in the absence of the Manager or Unit Manager, including managing the home, which resulted in measurable benefits to companies like Excel Care, Mission Care, Sisters Hospitallers and London Care. Also, the locations I have worked around London have given me the ability to work with people from diverse religious beliefs, ethos and values, backgrounds, cultures, education levels, ages, and disabilities which provides me with an advantage in working in this setting

Additionally, I have recently completed my level 4 Health in Health and Social Care from the University of Wales Trinity St Davids, completing modules in Psychology for Health Care, Problem-solving and Decision-Making, Effective Team Working and Communication and Digital Skills, and am currently studying my level five and hopefully I will be completing my level six in eighteen months’ time which will equipped me with the knowledge to take on the responsibility of a Home Manager. Also, I have completed numerous training in discrimination and abuse, equality and diversity, personal and skin care, risk assessment and fire procedures and other emergencies, supporting people with dementia, back care and safe transfers, preventing infections, medication and food and hygiene, and policies and legislations which I will apply in my everyday work life. This, combined with my professional experience, allows me to aid in the accomplishment of all your organisational goals. 

It is evident from  you require an influential and inspiring Home manager with a strong leadership and management skills who  focus on making things happen. Someone who will empower their teams and any employee to perform consistently at high levels, deliver excellent person-centred care, can act as a positive role model to support the needs of the individuals. My career goal is to work for an organisation that provides an environment where I can utilise my strong team leadership and management skills to inspire and influence colleagues, exceed clients' expectations in every contact and provide the platform for organisational growth. Consequently, I see the management role as the first step in my career with the company I see myself participating in numerous management projects and significantly helping the business move forward in the future, either in this role or a more senior role, having gained advancement. 

I look forward to speaking with you and learning more about the management  position and the company The best way of contacting me is via email: mylove_for203@yahoo.co.uk. Until then, thank you for your time and consideration.

Sincerely,

Elizabeth Cuffie

CV

From livecareer website, CV stands for ‘’curriculum vitae’’ it is a Latin word meaning ‘’course of life’’ it writes down all your education and work experience like grant, accreditation, projects and any relevant information about you, some other countries called it ‘’resume’’ in the UK  cv is a customary document for any job application.
this professional CV format is from canva website
		Elizabeth Cuffie	20 Jasmin House, Brockley London 02086915309 | 07360216088 	Elizabeth.cuffie@gmail.com   	
	

PROFESSIONAL SUMMARY
……………………………………………………………………………………………………………
Highly accomplished and dynamic carer with extensive experience (over five years) in providing the best services in care/nursing homes and domiciliary care environments, displaying a strong ability to empathise, effective communication, excellent interpersonal and relationship-building skills, exceptional teamwork and leading a small team of carers, administering medication and updating residents care plans report to the deputy manager and communicate any changes to family member or next of king and health professional e.g GP social worker etc exceptional ability to take responsibility for personal development. Equipped with Level 4 Health in Health and Social Care. Working as a Senior Care Assistant  will enable me gain the experience and skills needed for management role in my career in an environment where skills and knowledge gained in previous experience and training can be transferred and utilised to the best effect and benefit of the company name.
Employment History  
Team Leader

May 2019 – Present                                                                                           Excel Care Holdings
                                                                                            
Update residents care plans
Administering Medication
Report to the deputy manager
Support residents with personal care as specified within their Care Plans.
Support residents to maintain regular contact with families and friends as appropriate.
Provide support for residents’ whith physical, emotional and spiritual needs, reporting any changes in the residents’ health and wellbeing. 
Communicate with health professionals eg GP, Social Workers, physiotherapists in regarda to any concerns or changes to residents needs.
Read and complete daily notes.
Complete Handover and allocation sheet as required
 

Health care Assistant
April 2018- March 2019                                                                                            Mission Care 

      
Ensure all complaints are reported in line with policy and procedure.
Encourage and participate in group and individual activities, supporting residents at all times.
Utilise verbal and written communication to ensure all relevant information is shared.
Assisting residents with physical, emotional and spiritual needs at all times.
Maintain confidentiality at all times

Health care Assistant                                                                                                  Sisters Hospitaller

Completing handover sheets/information as required.
Prompting and administering medication.
Support individuals with physical, emotional and spiritual needs as specified within their Care Plans.
Always maintain confidentiality.
Provide detailed handover sheets.
Report any changes to team lead on duty and deputy manager


St Rapheal’s                                                                                                                          MHA	

Care Assistant
Maintain good working knowledge of relevant standards to implement them safely and appropriately.
Support individuals with personal care as specified within their Care Plans.
Support residents to maintain regular links with families and friends as appropriate.
Provide support for residents physical, emotional and spiritual needs reporting any changes in the residents’ health and wellbeing.
Education
Level 5 – Health and social care                                University of wales Trinity St Davids London 
Level 4 – Health and Social Care                               University of wales Trinity St Davids London 

Level 2 – Functional Skills Maths and English
MICOMPUTE Solutions Centre 2019-2022
2015-2017


INHOUSE ON THE JOB TRAINING

Equality and diversity in the work place
Moving and positioning
Medication Administeration Level 2
Dementia awareness
Infection control
Fire safety and peeps
Care of pressure areas
Mental Capacity Act and DOLS
Reporting accidents and incidents; 
Data protection and whistle blowing.
Medication handling and administering
General Data Protection Regulation
Policies and legislation



REFERENCES

These will be made available on request.


Elevator pitch 
From masterclass, a pitch can also be  known as the beginning of a pitch deck or slide deck it is a visible document that supply investors with necessary information about your business plan, it could be product or services, fundraising needs, 

introduction
Hi my name is Elizabeth Cuffie I work in the health and social care sector and I am planning to do a documentary to raise awareness on type 2 diabetes on especially on black and ethnic minority women in the UKI have over 12 years’ experience in the health care industry and seen how this health condition is affecting these women. 

Raising awareness on type 2 diabetes on black and ethnic minority in UK
According to (Diabetes UK, 2022),  there are various types of diabetes including type 1, type 2 and gestational diabetes but there are variety of other types of diabetes that severely impact on peoples wellbeing. However, for this documentary I will only focus on , on Type 2 diabetes I will elaborate more on this type of diabetes because in my line of work this is the one that is more prevalent in the black and ethnic minority women in the UK.

What is diabetes?
T2DM is chronic and progressive condition that reduces the body’s ability to produce enough insulin caused by excess body weight, thereby increasing the sugar levels in the body. An increased sugar levels in the body is known as hyperglycaemia (Diabetes UK, 2022). Further, The World Health Organisation in a press release (2022), explained that T2DM is non communicable disease with huge global financial implications. For instance, Moore (2000) stated that the financial cost to the UK is approximately £2bn yearly. In addition, people are twice as likely to be admitted to hospital and stay longer (Khalid et al., 2013).
The Prescence of T2DM can lead to multiple organ failures and complications (Diabetes UK, 2022) that can adversely reduce the life span of an individual by up 10 years (Bale & Entmacher, 1977


Anatomy and physiology of type 2 diabetes
T2DM is a condition that affects the pancreas ability to produces sufficient amount of insulin to regulates the blood sugar in the blood stream. The pancreas is part of the digestive system that is located in the abdomen, responsible for digestion and storage of nutrients.
The pancreas is controlled by the central nervous system managed by specialist cells of the islets of Langerhans (Elcock et al., 2019).

The pancreas secretes enzymes into the duodenum for digestion, of carbohydrate for the purpose of glucose metabolism, known as pancreatic juices and also insulin to lower blood sugar and glucagon to raise blood sugar levels ((Elcock et al., 2019). The presence of T2DM limits the function of insulin secretion :The body absorbs glucose from the food in the gut, this increases the glucose levels in the blood stream, the pancreas acts as a regulator to automatically produce the correct amount of insulin to balance the glucose levels in the body, as an imbalance amount of insulin and glucose will cause organs damage if left untreated. (Elcock et al.,2019)

Health and lifestyle routing measures
Whilst some social determinant such as poor housing, income and social factors may contribute to T2DM, the biggest factor remains to be obesity, due to poor diet and inactivity which increases the risk to 80 -85%. (NICE, 2022). Furthermore, the prevalence of T2DM in society is more common among certain ethnic group which can be classed as at-risk group, these includes, African, south Asian, African Caribbean and having a family history of T2DM, however the list is not exhaustive as there are other factors that may lead to someone being diagnosed with T2DM (Diabetes UK, 2019)
A person with a T2DM diagnosis will need to follow a medical and social model of health in order to manage their condition. The management will start with a diagnosis, which is done by the primary care and transferred to secondary for continuing management. Management of the condition will be varied and person specific and prescribed according to the individual. The most common cause of T2DM in the UK. is obesity (Diabetes, UK) a Body mass index of between 25-29 (NHS UK, 2022)
T2DM is prevalent amongst south Asians, African and people of African descent, this due to genetic makeup and other factors such as lifestyle choices. Being overweight remains the biggest factor. Maintaining a healthy weight and physical activity is the first step to managing T2DM (Diabetes UK ,2022). Managing diabetes is a joint effort between health care professionals and the patient. The health care professionals will prescribe a cause of treatment and a plan for the patient to follow, which will be based on a model of care tailored for the individual. 
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