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Title: Digital Tools to Support Care Coordination for Children with Additional Needs in UK Health and Social Care: A Scoping Review

1. Topic, Review Question and Objectives
This scoping review focuses on the use of digital tools and technologies to support care coordination for children with additional needs within UK health and social care settings. Effective cross‑service coordination is critical for this group, yet fragmentation remains widespread (Crawford et al., 2023).

Review Question: What digital tools and approaches are documented in literature to improve care coordination for children with additional needs in UK health and social care, and what evidence exists regarding their effectiveness, acceptability, and impact on family experiences?

Objectives:

• Map the range of digital tools deployed to coordinate care for this population

• Identify reported benefits, challenges, and measured outcomes of such tools

• Synthesise evidence from the perspectives of children, families, and practitioners

2. Rationale
Children with additional needs frequently engage with multiple agencies, creating gaps in communication, delayed support, and heightened family stress (NHS England, 2024). The Care Act 2014 and SEND statutory framework mandate integrated, person‑centred provision, yet consistent delivery remains elusive (House of Commons Education Committee, 2023). Digital innovation offers potential to streamline information sharing, joint planning, and family–professional interaction. However, no current scoping review consolidates UK‑focused evidence in this rapidly evolving field. This review addresses that gap, producing an accessible evidence base to inform practice, service design, and future research (Davies et al., 2025).

3. Methods
This review follows Arksey and O’Malley’s (2005) scoping review framework. Searches will be conducted across CINAHL, MEDLINE, Social Policy and Practice, and ASSIA, covering 2018–2026. Inclusion criteria: UK‑based empirical studies; focus on digital tools; participants aged 0–18 with additional needs; published in English. Exclusion: non‑UK studies, opinion pieces without empirical data. Two reviewers will screen titles/abstracts then full texts; included studies will be charted and analysed using narrative synthesis to categorise tool types, key themes, and reported outcomes.

4. Ethical Considerations
This is secondary research using only publicly available published literature; no direct contact with research participants or access to identifiable personal data will occur. All sources will be fully and accurately attributed using UWTSD Harvard referencing. Findings will be presented objectively, avoiding bias or selective reporting, and the review will adhere to institutional academic integrity standards throughout.
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