COVER LETTER:


Dear Sir/ Madam,
             I am highly motivated and focus on progress. With a long-standing background In Healthcare settings with a record of accomplishment of initiative and dependability. In my previous role I have contributed honest communication skills, organization patient management towards team efforts and improvement and enjoy brainstorming. In addition to being a good communicator, I am the type of person who understand how important my performance role will be to the success of your organization.
           I am available for an interview at a short notice and be contacted on my details below. Please take a moment of review my attached resume and credentials. Thank you for your consideration.

Yours Faithfully,
Socorro Alam
Mobile No: 07487811147
Email Address: socorroalam7@gmail.com




SOCORRO ALAM
CONTACT:
ADDRESS: 54 Gray Street, Northampton, Northants NN1 3QQ
MOBILE NO:  07487811147
EMAIL ADDRESS: socorroalam7gmail.com

PROFESSIONAL SUMMARY:
                    A Healthcare Assistant for Avery Healthcare base in Moulton, With speciality in residential, Nursing and people with Dementia. Pursuing a degree in BSC Health and Social care. With CERTHE Skills for workplace, for Health & Social care Level 4, and hold a Care Certificate Health Education, Skills for care and Skills for health 2019. With proven ability to solve complex problem and remain calm in emergency. 


FULL EMPLOYMENT HISTORY (Present – Past)

· Avery Healthcare (Moulton) 
Healthcare Assistant
August 2019- Present
· CONSENSUS NORTHAMPTON
Support worker for people with mental disabilities
Nov. 2018- June 2019
· MIDLAND CARE HOME WELLINGBOROUGH
Care Assistant
Feb. 2017- Oct. 2018



· FOUR SEASONS HEALTHCARE- WELLINGBOROUGH
Care Assistant
Feb. 2016- Feb. 2017
· CHILLI’S TAKEAWAY- BURNHAM-ON CROUCH
June 2015- January 2017
· LONGFIELD HEALTHCARE LTD. MALDON
Healthcare Assistant
Dec. 2014- May 2015
· LOGA CARE LTD FARNHAM
Live- in Carer
Oct. 2011- June 2014
· WHITMORE VALE HOUSING ASSOCIATION LTD- WOKING SURREY
Support Worker for people with learning difficulties.
June 2004- Sept. 2011
· SOUTHWEST TRAINS – ASCOT BERKSHIRE
Rail Operator
July 2008- July 2011
· HEATHERWOOD HOSPITAL – ASCOT BERKSHIRE
Healthcare Assistant (Theatre Dept.)
Jan. 1992- May 2004
· HEATHERWOOD HOSPITAL – ASCOT BERKSHIRE
DOMNESTIC ASSISTANT
JAN. 1991- DEC. 1991

SKILLS AND QUALITIES
· Ability to work as part of a team.
· Honest, reliable & discipline approach to my work.
· Taking responsibility for my ongoing professional development.
· Ability to follow rules & procedure.
· Proficient in all types of Microsoft application.
· Fast learner who requires little supervision.
· Willingness to take on all task regardless of their complexity.
· A positive & enthusiastic attitude to my work.



ADDITIONAL INFORMATION:

               In addition, I volunteer one day a week in our local library. Helping books needed to read and returned. Has been awarded as employee of the month during my time as a rail operator in Southwest trains I Ascot. And is planning to do voluntary work in social worker for six months with the help of our career advisor in University of Wales trinity Saint David -BIRM.
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