	
	
	



MODELS OF GIBBS’ REFLECTIVE CYCLE

This is the story of Amira and a teenage girl.  Amira is a support worker for a teenage girl with Attention Deficit Hyperactive Disorder (ADHD).  One Morning at the start of Amira’s shift, the teenager tells Amira she wants to have a quiet time in her room alone then she will decide what to do for the rest of the day because she was excluded from school, Amira felt sorry for her and just let her go while she stayed back.  According to the teenager’s care support plan, she is allowed to have alone time in her room.  Still, the support worker must make sure there are no aerosols in her room and a routine safety check on her every 15 minutes due to a history of aerosol spray abuse.  
After 20 minutes Amira prepared a coffee for herself after which she went to the teenager’s room for the routine check and found her on the floor barely breathing.  Amira panicked but immediately called an ambulance for help, Amira then performed Cardiopulmonary resuscitation also known in short as (CPR) while waiting for the ambulance.  At the hospital, it was discovered that the teenager had inhaled a dangerous quantity of aerosol spray.  Amira panicked, scared, and blamed herself for the situation. 

FEELINGS
Feelings are one of the components of Gibbs’ (1988) reflective cycle.  Amira exhibited empathy and compassion towards the teenager by allowing her to have alone time to herself which is relevant to creating trust between support workers and clients.  Nevertheless, Aguilar (2019) argued that, whilst it is necessary to empathize with clients to gain their trust and form professional bonds, it may also lead to unprofessional friendships and compromise of rules.  Aguilar’s (2019) argument about the possibility of compromise distracted Amira from performing essential safety procedures.

EVALUATION
Amira, who had first aid training acted quickly after discovering the teenager unresponsive by calling an ambulance for help and then performing CPR on the teenager.  CPR as articulated by González (2013) is a provisional, globally standardized practice designed to ensure vital organs receive oxygen when an individual's blood circulation abruptly stops.   Amira's failure to implement the teenager’s support plan on this occasion significantly contributed to the incident that threatened the life of the teenager and eventual hospitalization.  

ANALYSIS
The above incident involving Amira and the teenage girl is a manifestation of the importance of following safety procedures that (SCW) (2024) made mandatory for social care workers to follow the code of professional practice guidance.  The teenager's support plan was developed upon completion of a risk assessment based on her history of aerosol spray abuse.  SCW (2024) stated in their Code of Professional Practice guidance, that supporting vulnerable individuals to stay safe is paramount.  Amira had a duty of care to ensure the teenager’s safety which made it her responsibility to follow all procedures that were put in place.  Amira’s negligence of the teenager’s support plan led to the incident thereby putting her life in danger.  Amira’s thoughtful reaction to the incident demonstrated that she was well-trained to support the teenager.  On the other hand, she might benefit from refresher training on the importance of adhering to support plans, procedures that are in the workplace, and regular supervision which the SCW Code of Professional Practice guidance encourages. 

CONCLUSION
The above incident highlights the importance of balancing empathy and professional boundaries in support work.  While Amira’s demonstration of empathy and compassion is laudable, on the other hand, her failure to observe safety measures in the teenager’s support plan led to the incident.  It also highlights the need for strict adherence to risk management strategies, comprehensive training, and robust support systems to ensure the safety and well-being of individuals under care and emotional support for workers.  Shemtob et al (2022) in the British Medical Journal (BMJ) (2022) have encouraged healthcare professionals to seek emotional support for work-related stress by contacting NHS Practitioner Health, mental health, and well-being hubs as well as GPs.

ACTION PLAN
If Amira finds herself in this situation again, she should not let her empathy get the better of her instead, she should follow all the safety measures in the teenager’s support plan.  Because the support plan is there due to the safeguarding needs of the teenager.  James et al (2017) highlighted the necessity for healthcare professionals and government agencies to cultivate resilience in reducing the risk of harm and improving the quality of life of vulnerable teenagers.
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