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‘She didn't know how to go back’: School attendance problems in the context of the COVID-19 pandemic—A multiple stakeholder qualitative study with parents and professionals

The article chosen is ‘She didn't know how to go back’: School attendance problems in the context of the COVID-19 pandemic, a multiple stakeholder qualitative study with parents and professionals. This article explains the purpose of the methods, research used and the main findings. The research article was written by Bronte McDonald, Kathryn J. Lester and Daniel Michelson and published in 2023 by the British Journal of Educational Psychology.
(McDonald, Lester and Michelson, 2023).

The Main focus of the research is school attendance issues (SAPs) that had a significant impact during COVID-19 pandemic. The article mainly focuses on why it was a significant impact on  primary school students in England and why it was difficult to return to school after being absent for so long due to school closures and what support can be offered to improve attendance (McDonald, Lester and Michelson, 2023).


The article mainly focuses on two main groups of people. The first research group are the parents of the primary school children who were finding difficulties in attendance. The second research group were education professionals head teachers, teachers, mental health practitioners and educational psychologists who work with children in school settings in southern England (McDonald, Lester and Michelson, 2023). Children who miss school are more likely to have poor academic achievement (Gubbels, Van der Put and Assink, 2019).

This article is important in the UK Health and social care because school attendance is to develop education. mental health, anxiety or social isolation. Families also expressed they were fearful of the children getting the virus by sending the children to school and by mixing with other children (McDonald, Lester and Michelson, 2023).

The reason of reading the research article is to gain knowledge on the research done and understand how school attendance affected primary school children from the Covid-19 pandemic. Some children also developed anxiety by worrying about the new rules at school and worried about getting the rules wrong. The research also identified what support could be offered to families to help improve school attendance for the children (Department for Education, 2022).

The authors created the topic by reviewing previous data which showed risk for attendance at school which showed impact on children’s mental health, family problems, behavioural issues and parenting therefore it influenced relationships between schools and families (Heyne et al., 2019). The research helped notify gaps and provide up to date information therefore this helped in health and social care and the education system.

The research shows that children who already have anxiety disorders and SEN experienced the challenges were returning to school and socializing. Reports showed that parents stated that the children were more comfortable at home at preferred online learning. Reports also showed that once schools reopened children felt overwhelmed by the school changes inside classrooms (McDonald, Lester and Michelson, 2023). Children also had anxiety of catching the virus which caused them to worry and stress.

The main concern was also having professional and positive relationships with families and schools, parents felt blamed by schools because attendance of their children or academic performance this caused tension between schools and parents (McDonald, Lester and Michelson, 2023).

Accessing mental health support services was also an issue and any children who needed specialist support got worse over time because many support systems they relied on were no longer available due to the COVID-19 restrictions (McDonald, Lester and Michelson, 2023).

This research was to show the positive and negative on how the covid-19 pandemic affected children and family households also the effect the pandemic had on their emotions, wellbeing and school attendance. It also shows when early intervention and support is brought into place how effective it can be on schools, children and families (Melvin et al., 2019).

 Research methods show how research carry out their research and how it was structured to ask the right questions and get the right answers, there are three types of research ways to do this. Quantitative research uses numbers and statistics this involves surveys, questionnaires and collecting data from a large group of people (McDonald, Lester and Michelson, 2023).

Qualitative research includes description and people's perspective from experiences; this gives people the opportunity to give their opinions in detail this involves interviews and open surveys (McDonald, Lester and Michelson, 2023).

Sometimes research put the two methods together and it's called mixed methods quantitative and qualitative this helps to complete a more understanding of a debate or topic (McDonald, Lester and Michelson, 2023).

Therefore, the method used in this study was qualitative research. The research wanted to understand both parties. One was understanding the parents and then the professionals. Researchers wanted to know the reasons and what could improve the attendance issues and what support could be given (McDonald, Lester and Michelson, 2023).

The qualitative method was suitable because many were affected personally, socially and school related these caused new challenges from the Covid-19 pandemic and researchers needed detailed information from people who experienced this (McDonald, Lester and Michelson, 2023).

For researchers to get correct and real-life information they collected information through qualitative surveys and then directly interviewed individuals with a smaller group. This helped improve a creative way to explore their research in detail (McDonald, Lester and Michelson, 2023).

This allowed researchers to develop a deeper understanding of experiences and strengthened the quality of the findings because the researchers were able to explore both sides of experiences in greater detail (McDonald, Lester and Michelson).

Qualitative methods allowed researchers to gather real life experiences and information and understanding the problems from both sides who had different perspectives (Braun et al., 2020).

Data was collected by the researchers who collected data which came directly from the people who took part in the study. Online Surveys were used to answer questions so that data could be gathered this gave individuals the opportunity to voice their opinions. 29 parents of children in primary schools with attendance issues took part and 19 education professionals also participated in the survey, researchers found parents through social media platforms and professionals were found through schools and other networks, the researchers also did semi structured interviews with the parents which was online this included list of questions on different topics but could do follow up questions if needed this included ten parents being interviewed and twelve professionals this was only used for phase two approach which helped the researchers collect detailed information (McDonald, Lester and Michelson, 2023).

The research used primary data because the researchers gathered information directly from people who participated in the study research, this was by doing qualitative surveys and interviews with parents and education professionals by doing this it allowed researchers to understand personal experience's from each individual and opinions about school attendance problems caused by the COVID-19 pandemic (McDonald, Lester and Michelson, 2023).

Secondary data is information that was previously collected so it already exists meaning it was a report, research articles, government data collected or academic literature therefore the researchers reviewed previous research on school attendance problems and the effects COVID-19 had on individuals to gather knowledge and support and what are the right questions to ask to gather more accurate, real-life experiences for the surveys. Majority of the information was based on the primary data collected from the people who participated (Heyne et al., 2019).

The researchers analysed the data by using thematic framework analysis by carefully reviewing the surveys responses and interview transcripts, This helped identify the issues which were similar with the participants who participated in the surveys they had similarities which were anxiety about returning to school, difficulties returning to school and schools and families having difficulties understanding each other due to with communication and opinions  therefore early intervention and appropriate support was very important (McDonald, Lester and Michelson, 2023).

This research involved primary school children in England why they had difficulty attending school after the COVID-19 pandemic and what support was used to assist the issues. The study found that many children especially children with special education needs found returning to school challenging due to anxiety from worrying about catching the virus COVID-19 this also included changes to routines, concerns about schoolwork and communication with families and schools.

Studies showed that once support came into place the schools and families worked better together and saw progression this included clear communication understanding each child and their needs and early help from professionals if the child is struggling can make improvement.

This research report has helped me understand different ways of research methods with qualitative research, it shows how important, detailed information is and to look at people's experiences and to keep an open mind to have understanding with different perspectives.
These skills will help me in the future with my studies and in my career for social service. This will help me with understanding the needs of children and families help me make decisions that will help and improve their wellbeing.
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