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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I am writing this essay in relation to an incident I attended as a response officer which involved a young boy who was getting involved in criminal activity and  antisocial behaviour and his involvement in this was causing conflict between him and his family. We attended this incident due to a report from the boy’s mother that she was having difficulty controlling him and he was becoming aggressive. The boy was 15 years old and he lived at home with his mother and younger sister. It was clear that the boy did not want to communicate with police or the support that was being offered to him initially and instead the boy just wished to leave the house. However, by altering our approach to the boy, and treating him as less of a criminal and more of a victim, some co-operation was achieved, and support could be offered to him and his family. The boy was becoming involved in frequent incidents of anti-social behaviour as well as petty crimes such as shoplifting, however there were concerns for the boy due to other individuals that he was becoming involved with that he was potentially being manipulated into getting involved in much more serious crimes such as drug related offences and his family were growing increasingly concerned with the more frequent violent behaviour he was showing towards them. During police attendance at the incident, a lot of different approaches were considered as well as a lot of work following our attendance in order to ensure that the best support and advice was being put in place for the young boy and his family.  

In order to better support or manage those who may be vulnerable, the first step in doing this is being able to identify that someone is in fact vulnerable. There are a range of different definitions for the term “vulnerable” and what it might mean. Keay and Kirby (2017) have already identified the difficulties establishing a shared definition for the term ‘vulnerable’ and what may contribute to an individual being classed as vulnerable. Many academic researchers agree that the term ‘vulnerable’ cannot be defined as it can involve such wide and diverse characteristics. Harmon (2016) provides a simplistic definition of “Vulnerable people are at a higher risk of being harmed”. However, in a policing context, the College of Policing (2021) states that “a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”. One of a variety of issues with the definition of vulnerability not being one universal definition is that because of a lack of agreed understanding surrounding vulnerability, there is a lack of understanding of how this may change policies and procedures in policing and also how this may have an impact on the criminal justice system as a whole (Bartkowiak-Theron & Asquith, 2012). Applying the definition of ‘vulnerable’ that has been accepted by South Wales Police and the College of Policing to the young boy that we spoke with during this incident, myself and my colleague considered the boy to be vulnerable due to his age and the fact that the boy was going out late at night and not returning home until the early hours of the morning, meaning that him being 15 and being out at such a late hour without a guardian, he would potentially be unable to protect himself or others who he may be with from suffering harm or being exploited by others. Due to the increase of focus on vulnerability and how to police vulnerability in the UK, particularly in South Wales. Police officers have been required to adapt their approaches and methods in how to deal with these vulnerabilities to ensure that every victim is fairly treated and satisfied with the service that they received to ensure they are better protected and their risk of coming to harm is reduced. It is important to note than regardless of the boy being the offender in the incident we attended, he is still vulnerable and this can very much be the case in many different scenarios. 

In order to help police forces to better deal with vulnerable people, whether that be victims or offenders who turn out to be vulnerable, the National Police Chiefs’ Council (NPCC) established the National Vulnerability Action Plan to outline key themes that are important in assisting vulnerable people. These key themes include: (1) Early intervention & prevention, (2) Protecting, supporting, safeguarding, and managing risk, (3) Information, intelligence, data collection & management information (4) Effective investigation & outcomes, (5) Leadership, (6) Learning & Development, (7) Communications. Myself and my colleagues initial response to this incident, easily linked in with the early intervention and prevention stage of the NPCC Action Plan as I felt it was important to get help for the family and for the boy as early as possible in order to have the best chance at helping them with the risks that the boy was potentially exposing himself to as well as the increasing issues it was causing for his family. As well as this, and in order to provide the young male’s family with better protection and support around his behaviour, I decided it would be appropriate to complete an Early Help Referral to the local children’s services in order to make them aware of the struggles that the family are having and that they are open to further support from other agencies. I believe that taking this step means that both the young boy and the family can both receive support surrounding his behaviour and how it may be best to manage him when he may have outbursts of anger. In incidents such as this one, early intervention was pivotal in order to help the family and the boy and to keep him on the best path for him. His mother was trying continuously to keep her son away from criminal activity. I felt as though providing the young boy and his family with these options enabled a good rapport to be built between the family and police to potentially strengthen the relationship as well as make a positive impact on their lives. 

Some studies suggest a strong link between mental health and criminal behaviour in individuals (Flynn et al, 2014) as well as some suggesting that individuals who are involved in long term criminal lifestyles suffering from poorer mental health than members of society who do not engage in criminal activity (McGee et al, 2011). Purcell and Harrigan (2017) also identified that some young people who suffer with mental health issues such as anxiety and depression can be more vulnerable to criminal victimisation, meaning that in this incident, the young boy’s mental health issues may lead to him being a victim of more serious crimes in the future by those who he may place his trust into. Following an at length conversation with the young boy, he informed me that he believed he had been developing anxiety as well as some anger problems that he had not discussed with his parents. The young boy seemed willing to engage regarding getting some help for his mental health however was unsure of the route he could take or what he could do about it. In regards to this, I identified the mental health issues that the young male was having as another potential contributing factor to his offending as well as his levels of vulnerability. The young boys issues with mental health could potentially contribute to the chances of him being taken advantage of or manipulated by individuals who are older than him. The young boys risk of victimisation is far more increased by not only his mental health, but also his age. Although in this incident, the young boy was seen as the offender, he is also a victim to socialisation and potentially being taken advantage of or being involved in ‘the wrong crowd’ as prior to him being involved with certain people, his mother disclosed that he was in very little trouble. It has been suggested by some that “if many of the people with mental illness received the services they needed, they would not end up under arrest, in jail, or facing charges in court” (Council of State Governments, 2002). This approach to young people, mental health and crime, meant it was important to potentially address the young boy’s mental health issues first and get him the support he may need in order to establish better help  and support for him, this may in turn mean he is less likely to turn to criminal behaviour in the future. Wolff (1998) noted the lack of communication between criminal justice systems and the mental health systems that are already in place, and how there has been a lack of communication between these parties over a substantial period of time without anything changing to attempt to help the issue. Cuellar, McReynolds and Wasserman (2006) focused their report on the importance of mental health diversion programmes and the effectiveness that may lie behind helping young people to access support for their mental health as a form of out of court disposal as opposed to being charged with the offences they have committed through a more criminal route. This has been identified as a relatively new programme and research into whether this works will take a substantial amount of time.  


When looking at young people and crime. The age-crime curve can help in establishing understanding and a pattern between young people and criminal behaviour (Farrington, 1986). Farrington (1986) states that “typically, the crime rate increases from the minimum age of criminal responsibility to reach a peak in the teenage years, it then declines”. This explanation of the age-crime curve is relatable to the young male in the incident we attended, that his criminal behaviour is beginning to increase and could potentially peak within the next few years. This explanation of the age-crime curve, again emphasises the importance of early intervention and prevention for young people involved in criminal activity in order to stop the curve continuing to peak to potentially more violent and aggressive behaviour. This explanation of the link between age and crime is not always accepted due to many other influencing factors in criminal behaviour such as gender, race, social status, and location. Although when looking at vulnerability along with age and crime. It is clear to see how much of an impact age can have on the way a response may be delivered to both suspects and victims of crime.

To conclude, this incident provided a lot of positive outcomes in regards to my learning as well as the help and support that myself and my colleagues were able to provide to the boy and his family. Due to the factors identified by myself and other attending officers, we were able to quickly identify that the boy was vulnerable and dynamically risk assess the situation and our approach to dealing with the incident in order to provide a more effective response. Both the boy’s age and his mental health issues were shown to have been potentially playing a huge part in the boy’s behaviour as well as playing a part in the risk that the boy was putting himself into with others around him. Without being able to identify the boy as vulnerable and communicating these sorts of risks he may face with both him and his family, the boy could have continued to get involved in more serious crime or being taken advantage of by people who he saw as friends. The family and the boy in particular, felt looked after and listened to and some trust in the police was built for them as they had had a positive experience.  (1967 WORDS)



 
 





Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay I will be discussing a domestic abuse incident that I played a significant role in. I was the arresting officer for this particular domestic incident and also provided the initial response to the incident along with my colleague. This domestic incident involved a male and a female who were in a romantic relationship with one another. The male and female both lived in the same flat together and had been together for approximately one year. Officers had received a phone call from the female through 999 in order to report her ex-partner for “being nasty”. This immediately did not seem right to officers and so we provided an emergency response to the females’ mother’s home where she had gone to be away from her ex-partner. Upon arrival, myself and my colleagues quickly identified that the female was vulnerable and the female confirmed that she suffered from severe learning difficulties. This meant that she required an appropriate adult to be with her. The female quickly informed officers that she had been enduring ongoing controlling and coercive behaviour by her ex-partner, violent abuse, sexual abuse and false imprisonment. She informed myself and my colleague that her ex-partner did not know she had called the police and that he was currently still at her flat which she owned. Due to the nature of the disclosure that had been given to officers, the female was incredibly upset and so were her family. This meant that me and my colleagues needed to approach the topics carefully and give consideration to the feelings of all those involved. However, we also needed to act quickly in order to obtain the facts of what had been happening in order to ensure that the subject was arrested as quickly as possible before he became suspicious of why his partner had not returned home. Due to the nature of the offences that had been disclosed, the potential avenues were discussed between both the victim and her family, and our sergeant. It was then deemed that urgent arrest enquiries were to be conducted in order to ensure the safety and wellbeing of the victim and in order to best preserve evidence. The male was later arrested and interviewed by myself for the offences that he had been accused of. 


Domestic abuse is not something that is new to society, it is something that has always happened however more modern perceptions of such behaviour has begun to identify that domestic abuse behaviour is inappropriate and in some cases criminal (Barrow-Grint et al, 2022). There are a variety of different challenges that come along with responding to domestic incidents as well as policing domestic abuse. One of these is the close personal relationship that the victim will often have to the subject and this provides the subject often with an element of control over the victim, which may alter how they behave. Carson and Bain (2008) identified a three-step method to policing domestic abuse that apply to response officers. This includes predicting the likelihood of an event occurring, in this instance myself and my colleague risk-assessed the situation and from what we were told by the victim, the likelihood of her coming to harm was extremely high. The second stage is the impact that the event would have on the victim should it occur, we assessed that the male subject in this domestic incident could cause serious harm to the victim should she return to the home that he was staying in, meaning that we agreed we needed to act quickly. The final stage discussed by Carson and Bain was identifying measures to manage the risks posed. In the situation that myself and my colleague were responding to the best way to safeguard the victim and manage the risks that were posed to her were by arresting the subject and following his interview, placing bail conditions on him upon his release from custody in order to provide the victim with some protection. Another risk that is posed to domestic abuse victims is that over a prolonged period of time, they may feel unable to say no to the subject. This is why bail conditions were important to consider so that the subject could not contact the victim. 

One of the most important factors that we needed to consider with our victim was her severe learning difficulties. In order to ensure that our victim understood what was happening, her mother was with us and acted as her appropriate adult. Myself and my colleague discussed her learning difficulties with her and during this conversation her mother pointed out that the victim was disabled due to her severe learning difficulties and required a lot of extra assistance. This is also something that meant our approach had to differ slightly in order to provide the best support possible for the victim and to achieve the best possible outcome in terms of the investigation of the offences. Due to the victim in our incident having severe learning difficulties, I noticed immediately the importance for her to obtain support as well as identifying the importance for a multi-agency approach to the incident to ensure she was getting the help that she needed. However, as identified by Barrow Grint, et al (2022) and Weir (2020), there is a limit in the amount of shared information between different agencies involved in the dealing with and the support of domestic abuse and its victims, meaning that it is difficult to know if any other agencies involved with the female were aware of previous incidents of abuse that she may have suffered in the past. In order to negate this issue, I completed a Public Protection Notification (PPN) for the victim and shared it as high risk. This led to a Multi Agency Risk Assessment Conference (MARAC) being held for the victim. Barrow-Grint et al (2022) identified that one of the key issues with a police response to Domestic Abuse, is that although Police are in initial attendance to domestic incidents, it is often the responsibility of other organisations outside of the police to provide ongoing support, safeguarding and information to the victim. MARAC is one of the potential solutions to this particular issue as it aims to draw in a variety of different organisations to work together to provide the best possible outcome to the victim. 

Domestic abuse has been labelled by the College of Policing (2015) as a priority policing area, meaning that as response officers, domestic incidents are often placed ahead of others, they also regularly require that in every incident of domestic abuse that is reported, positive action must be taken by the officers who attend. When policing incidents that involve domestic abuse situations like the one discussed in this essay, it is important to remember and use policing models that help response officers to ensure that they are making justifiable decisions as well as ensuring that the best information is being gathered in an attempt to solve the problems at hand. One of these models is the National Decision Making Model (NDM). The College of Policing (2013) identified the NDM model as a way for officers to structure how and why they have responded in a particular way to an incident. However, the NDM model can also be used and spun continuously during an incident as a way for officers to assess risk, manage individuals and ensure the best possible outcome for those involved. The stages of the NDM Model include; gathering information and intelligence, assessing threat and risk and develop a working strategy, consider powers and policies, identify options and contingencies, take action and review what happened. In order to gather the information needed for this offence, we discussed at length what had happened with the female and noted down the parts that would be important to provide updates to investigating officers. Once we had gathered the information, myself and my colleague assessed the risk level of the victim and established that this was high due to her vulnerabilities. We considered our policing powers of arrest for domestic assault and established that our main option was to arrest the male in relation to the allegations that had been made. Finally, to take action, I attended the home address and arrested the male in relation to the allegations that had been made against him. Whilst dealing with this incident, the NDM model was continuously gone through in order to ascertain and reassess any new information that was ascertained and establish if this identified any new risks or if anything else needed to be considered in relation to police response to the incident. 


Despite the models and strategies in place to assist officers in responding to domestic abuse situations, there are still many challenges that police officers and many other involved organisations face as reporting of domestic abuse incidents continue to rise. Baldry and Sebire (2016) argue that despite the strategies such as the NDM Model assisting police in responding and investigating domestic abuse cases, the biggest fall according to them is the requirement of support services for victims, police and other involved parties, is far exceeded in comparison to the resources that are actually available. Connor-Smith et al (2011) also supported this argument and broadcasted the importance of accurate risk management of harm in order to best decide where the most support is required so that it can be effectively managed. Another challenge officers and other organisations face in regards to policing domestic abuse is that the risk assessment and therefore the level of risk decided that the victim may be in, is all in the hands of the individual who is conducting the risk assessment. Meaning that this can lead to inconsistency based on opinions of assessors and what one officer may see as a high risk victim could be seen as medium or standard risk to another. Leading to inconsistencies in regards to responses, support, as well as the amount of referrals and speed of such referrals being passed on. These sorts of differences can only mean that potential victims are put at greater risk if there is not some kind of structure in place to decide this. One kind of structure designed to assist police in risk assessing victims of domestic abuse is a Domestic Abuse Stalking and Harassment questionnaire (DASH). The DASH form is a risk assessment used across police forces in the UK and its intention is to assist a police officer’s professional judgement regarding the risk or likelihood that a victim may come to serious harm as a result of the subject (Turner, Medina and Brown, 2019). The DASH is designed to identify those victims at the highest risk in order to enable for them to be referred to Multi-Agency Risk Assessment Conferences to enable other services to get involved. CAADA (2012) suggests that out of approximately 24-27 questions, a score of around 14 is sufficient for the victim to be identified as high risk. Somebody being classed as high risk identifies the level of intervention required from other organisations. Despite this, it is still yet to be established how accurate the classifications of victims are that are made from the DASH and if they are good enough (Pease et al, 2014). 

To conclude, the increase in domestic abuse reporting and the recognition of police forces across the UK in relation to domestic abuse appears to be improving however, the tools that have been developed to assist response officers when attending domestic abuse issues do have their issues that may lead to victims of domestic abuse potentially not getting the intervention they need. The key theme that appears to arise in regards to responses to domestic abuse is the lacking of support that victims received as well as the lack of resources available to victims due to the drastic rise in cases. Policing domestic abuse is something that continues to evolve and requires officers to alter their approach in each incident that they attend. In reflection to the incident that was discussed in this essay, it is clear to establish how many of the models designed to assist officers were used and how helpful they can be in assisting officers to identify options and how ‘positive action’ can be taken in a variety of different ways, in regards to this incident the positive action taken by officers was the decision to arrest the male. Domestic abuse is something that has the potential to have catastrophic outcomes to individuals and their families as well as having the potential to cover a variety of different crimes, which is something that can make responding and investigating some domestic abuse incidents so challenging. (2110 WORDS)
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