Describe and discuss the counselling skills areas of competence that will be required for the role of a Community Mental Health Nurse based on the counselling skills areas of competence document. Module: ECPS4015





















    Counselling skills are the specific capabilities and techniques that a professional uses to assist individuals to explore their thoughts, feelings and behaviours, whilst gaining insight into the reason behind their feelings and behaviour. Counselling skills enable communication and provide support and promotion to emotional well-being and facilitate individuals with emotional, psychological and personal issues. The use of counselling skills enables a safe and non-judgemental environment for clients, which allows individuals to feel respected and comfortable speaking without judgement. The professional role I will be assessing is a nurse specialising in community mental health, A community mental health nurse is a registered nurse who specialises in providing mental health care and support within the community. The role of a community mental health nurse consists of helping individuals with mental health conditions manage their own symptoms whilst remaining at home and help them live independently, they play a fundamental role in delivering mental health care whilst working alongside other care providers. (Heslop, B, et al. 2016)
   Community mental health nurses are obliged to use a variety of counselling skills to ensure they are supporting and effectively assessing individuals with mental health issues within a community setting.  Active listening is one of the most prominent skills to use as a community mental health nurse as it considerably develops their ability to communicate efficiently with individual’s facing mental health challenges, the application of active listening to care can guarantee patients feelings and experiences can be validated, contributing to the patients feeling safe and trust can be built within therapeutic relationships. (Williams, R. 2025) Active listening involves engaging and understanding the patients’ feelings, whilst suspending their own judgments and experiences creating trust and empathy within the environment. Active listening involves being fully present, displaying empathy and responding when appropriate, this allows professionals to understand patients views and concerns without judgement. Active listening can also involve concentrating on your body language, tone of voice and facial expressions to ensure your making your patient feel comfortable, safe and listened to, as well as noticing the patient’s body language, tone of voice and facial expressions, this can help gain understanding of the patient and how they act and feel.  Community mental health nurses require listening attentively to patients speak, whilst picking up on non- verbal cues and supporting their feelings, active listening can be specifically important when working with patients who have complexed needs or cultural and social needs. (Miller, N. 2023) 
     Secondly empathy plays a significant role in the effectiveness of community mental health nursing by enhancing the quality of care provided and allows trust to be developed within therapeutic relationships. Displaying empathy consists of entirely understanding the patients’ feelings, which can allow the nurse to provide appropriate emotional support suited to the patient, by recognising and validating the patients’ emotions this can allow the patient to feel comfortable and reassured. Empathy allows patients to feel understood and listened to which creates a safe environment for them, so they are increasingly likely to engage in open conversations without the feeling of judgement, this allows barriers to be broken down and patients can speak openly and honestly. Patients who feel listened to and understood are generally more fulfilled and are more likely to participate in their treatment, as they feel validated and respected within the environment that they are in. Empathy can help a patient develop a better understanding of their thoughts and feelings, a community mental health nurse can use empathy to encourage a patient to reflect on their feelings to develop a better insight into their emotions, which can support an individual to delve deeper into their emotions, resulting in growth and development within their treatment. (Chou Chuen, et al. 2022). 
   Boundaries and professionalism are highly necessary counselling skills to apply in therapeutic relationships within community mental health nursing as they create an interpersonal environment that promotes safety and trust from both the nurse and patient, while ensuring the therapeutic relationships stay professional and intact, whilst protecting the integrity of the therapeutic process. Boundaries and professionalism allow structure for the interaction between the patient and nurse, while setting limits on physical, emotional and professional interactions can prevent situations where the relationship becomes unprofessional, inappropriate or overly dependent, these boundaries ensure that the nurse approaches each patient with respect, patience and fairness whilst focusing on the needs of the patient. Bourndaries allow protection for both the nurse and patient when dealing with situations that can result in misunderstanding, harm or ethical violations, they allow the nurse to remain professional and preserving emotional distance if necessary. Within mental health care it can be common for patients who are vulnerable to overstep boundaries and relationships with their nurse, so it is important for boundaries to be set so the nurse can maintain supportive but professional. Without boundaries, there can be a chance that a patient can become reliant on a nurse and can struggle to develop self-reliance, which can deter their progress in treatment. Boundaries can encourage patient autonomy by encouraging patients to make their own decisions, and be to be involved in their treatment, respecting boundaries can allow nurses to encourage patients to become more independent and develop their self-esteem, resulting in improved mental resilience. (Peternelj-Taylor, C. 2002).
    A community nurse will support clients using mental health services such as medication monitoring and advising for relevant therapies and social activities, they can use several counselling skills to enhance care such as active listening which can encourage open communication which can assist patients to express their concerns when taking medication, medication side effects they have experienced and therapy options for them. Motivational interviewing can be beneficial when talking about medication adherence and the patient’s participation in therapy and social activities, it can enhance patients’ motivation to change and engage in their treatment whilst improving their attitudes towards care. Motivational interviewing can allow individuals to express benefits they have observed since starting therapy, engaging in social activities and taking medication. (Humfress, et al. 2002). Professionalism and boundaries are important when using services such as medication and therapy as it helps encourage patients in their treatment and express their opinions on how successful the medication and therapy is having on them. These counselling skills help promote rapport, support adherence to treatment and encourage patients to participant in their treatment. (Papageorgiou, et al. 2017).
    The Person-Centred Core Conditions (Carl Rogers, 1961) can be applied to enhance the role of a community mental health nurse and the care they provide, the principles of the approach are empathy, congruence and unconditional positive regard, which can be used in the nurse’s care to adopt therapeutic relationships with patients. Unconditional Positive Regard, as articulated by carl rogers is a crucial concept within person centred care, Carl implies that a therapist acceptance and support to the patient regardless of what the patient says or does, this can be applied to community mental health nursing by listening to patients without judgment regardless of their history, behaviour and their condition. Also avoiding stigmatization patient’s condition based of past experiences of mental health conditions. The second concept communicated by carl rogers was Empathy, which is an essential counselling skill used in community mental health nursing. The last concept proposed by carl which can be applied to community mental health nursing is congruence, this involves being honest and transparent when communicating with patients, this can be demonstrated by the encouragement of realistic expectations of treatment and clear and honest interactions. These concepts are all crucial in the care of patients with mental health as safe space for individuals receiving care. (Gask, et al. 2012).
     The Relational Skills Model (Midwinter and Dickson,2015) concentrates on therapeutic relationships, specifically mental health and counselling settings as the model focuses on the professional engagement with clients and understanding the patients whilst building trust and therapeutic relationship. The model is highly applicable to community mental health nursing as they work in a complexed setting which require the use of counselling skills to build rapport and trust. The first component of the model is attunement which is the act of being emotionally present, this can be applied to community mental nursing by observing patients body language, emotions and verbal cues to understand them, this can be used by mirroring body language and matching tone of their voice, so they feel comfortable. The second component of the model is emotional regulation, which is shown as managing personal reactions, this involves remaining calm without getting frustrated or applying personal opinions or experiences to the situation. Another component of the model is intentionality, responding with purpose this entails being mindful with responses to patients, ensuring that interactions are not going to negatively affect the patient’s well-being and recovery. This can be applied by the use of open-ended questions which can help patients explore their thoughts and feelings. The last component of the model which can be applied to community mental health nursing is trust and containment, which involves the creations of safe and reliable safe for patients, this can be developed by the establishment of boundaries and consistency whilst displaying compassion. The use of this model can enhance patient engagement and make them feel validated and respected whilst improving therapeutic relationships. (Rebecca Midwinter, et al. 2025)
    Overall counselling skills play a significant role in Community Mental Nursing, by including active listening, empathy, boundaries and professional to care this can encourage patients to engage in their treatment, allows them to feel understood and builds a therapeutic relationship which can promote treatment and well-being. The use of counselling skills within community mental health nursing can assist patients managing their medication adherence, mental health and participation in social activities and therapy. The integration of psychological theories such as Carl Rogers person-centred core conditions (1961) and the Relational Skills Model (Midwinter and Dickson, 2015), emphasises the significance of trust, empathy, congruence and unconditional positive regard in mental health care, reinforcing the importance of emotional regulation and attunement, guaranteeing that patients feel validated and feel no judgment within their treatment. Community Mental Health Nurses can use counselling skills to navigate difficult situations, promote autonomy and reduce stigmatization of individuals with mental health issues, the skills can contribute to a safe and trusting environment where patients feel listened to and respected. Counselling skills are an essential part of holistic, person-centred care within a community setting and are crucial in encouraging patients to engage in their treatment and support them through mental heath challenges. 
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