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[bookmark: _Toc102666215]A personal reflection on the role play: Recruitment and Selection 
For the purpose of giving a reflective account of the role play which was conducted in week 9, the use of Kolb’s learning cycle model has been done (Kolb, 1984). By applying this reflective model, I can effectively reflect upon the entire experience of the role play and the learnings that I have been able to acquire. As a result, it will help me to analyse the strengths and weaknesses of the learnings and experiences that took place during the role play and I can improve them further and can make my future outcomes more effective. The application of this model can be done as follows-
1. The experience- A role play was carried out in week nine. In this role play, I played the role of interviewer and applicant for 10 minutes each. When I became an interviewer, I acted to be a manager of Vodafone company and I behaved in a very serious way and prepared a set of questions that I asked to the applicant. I started behaving completely like an interviewer and while taking interview, I asked the applicant about his personal details and analysed the curriculum vitae completely. I asked several questions related to personal as well as professional domain (Belenkova, 2020). My aim as an interviewer was to analyse the conversational abilities and skills of the applicant and to analyse whether he was suitable for the job position of assistant accountant or not. I also interacted with the applicant to know about his qualities and skills. I asked several questions related to the roles and responsibilities of an assistant accountant as well. I did very well in the areas of asking question, knowing about the personal details, analysing personal experiences of the applicant, knowing about his qualities and capabilities etc. As an applicant, I pretended to be very well mannered and tried to remain confident to answer the questions of the interviewer effectively. All the questions that were being asked by the interviewer regarding the job position of assistant accountant were answered by me with utmost confidence and efficiency. I pretended to be an applicant seeking the job position of an assistant accountant as in my future I want to attain this position (Belobrovy, 2018). 
2. Reflective observation- This role play was very important for enhancing my learning. By playing the role of an interviewer, I came to learn the way in which interviewers behave and how they analyse the talents, capabilities and competencies of the applicants. Also, by playing the role of an interviewer, I could completely know about the requirements that interviewers want within the applicants to consider them suitable for a particular job position. Hence, in future, when I go for an interview, I will take into consideration all these points so that my chances of being selected by the interviewer increases (Chang, 2019). Hence, this learning experience is very essential for me to know about the way in which interviewers analyse the competent candidates and recruit them. I can keep this into consideration and can prepare for my future interview effectively. As an applicant, I came to learn about the way in which interview must be given with utmost confidence and devotion. Previously, I was very scared regarding giving interviews, however, after this role play, I have developed confidence and can give further interviews effectively. Hence, this learning has been very important for me to enhance my confidence level and to make me highly motivated to give my further interviews effectively (Kuk and Holst, 2018). 
3. Abstract conceptualization- By playing the role of an interviewer, I have learnt the way in which an interview is conducted and what the interviewers look in a candidate to consider them completely fit for a particular job position. Also, I could analyse the mindset of interviewers to some extent. In future, when I go for giving interviews, knowing about the mindset of interviewers will help me to perform well in an interview as I will try to fulfil their selection criteria. By playing the role of an applicant, I have learnt the ways in which an applicant must behave and a proper method has been learnt in which interview must be given. The importance of effective communication and having confidence has been learnt by me. I will apply these learnings to give my future interviews effectively so that I get recruited easily (Nikseresht, et al., 2021). 
4. Active experimentation- I will apply the learnings from the role play in future. The learnings that I have gathered as an interviewer will be applied by me to analyse what the interviewers want and hence, I will prepare for my future job interviews effectively which will enhance my chances of being recruited. The learning that I have gathered as an applicant will be used by me to give my future job interviews in the most desirable and efficient manner. I have learnt about the ways in which an applicant must behave and how an interviewer can be convinced by way of effective conversational abilities, confidence and showcase of talent. All these will be applied to get good job position in future (Jaiswal, et al., 2021). 







[bookmark: _Toc102666216]Skills and knowledge which contribute toward working effectively
There are several skills and knowledge that contribute towards working efficiently. The possession of communication skill is very essential in order to work in all types of job positions. It is very essential to communicate information to avoid all types of misunderstandings and to exchange ideas and opinions. Another effective skill that I have is critical thinking skills which is involved in analysing situations, people and circumstances (Rogers, et al., 2019). This skill is very essential for taking effective decisions. Another essential skill is that of decision-making skill that requires taking of accurate decisions after analysing present as well as future consequences of those decisions. Another relevant skill is that of research skills as research is very essential in all aspects whether personal or professional life. All these skills are very essential and contribute towards effective working. These skills are looked by all the employers in the candidates and hence, there is a need to acquire these skills and to develop them consistently. Moreover, knowledge in certain fields is also required which contribute towards effective working (Mohammadi, 2022). There is a need to possess knowledge with respect to the subject matter for being fit in a suitable job position. For example, in order to be suitable for the position of an assistant accountant, relevant knowledge and accounting is required with respect to managing payrolls, managing value added tax, handling accruals and prepayments, assisting with budgets etc. Also, there is a need to have knowledge about the current events taking place and one must be currently updated with the knowledge of the industry in which he or she wants to work. All these are very essential towards working effectively and they enhance outcomes and lead to progress (Rosseel and Anseel, 2021). 


[bookmark: _Toc102666217]My personal strengths and areas for further development
There are several personal strengths that I possess and various areas for further improvement are also present within me. With respect to the personal strengths, I am very good at decision making and hence, analyse the present as well as future impacts of the decisions and then only take reliable and accurate decisions (Bruno and Dell’Aversana, 2018). Also, I am very good at conducting research work. It helps me to collect relevant information with respect to my academics as well as professional domain. I am also good at communicating with people and hence, I can exchange ideas and opinions effectively. Also, another strength of mine is that I am highly flexible and can adapt to all types of situations and circumstances. I try to handle adverse situations in an efficient and confident way. Another strength of mine is that I am highly confident and try to use it to enhance my profession as well as academic development. Also, I am very good at teamwork and this is the strength of mine is that I can interact with the team members effectively and can also guide and lead them. I also possess various leadership and managerial qualities that help me to progress (Ryan, 2021). 
There are several areas in which I need to undertake further development. I need to work on improving my public speaking skills further. I need to enhance my persuasive skills and will have to connect more effectively with people. Moreover, I need to enhance my presentation giving skills as it is very essential in job field. Also, I need to work on improving my leadership abilities so that I can become a competent leader in my job field. In addition to this, I must also focus on continuous skill development which will contributes towards my further development (Singh, et al., 2019). 

My employment goals and develop a personal action plan/development plan

	My professional career pathway is: 

	
I want to make a career in the field of accounting. I want to attain the position of an assistant accountant.


	What are my current strengths? 
	

	
I am very good at analysing data and information. Also, I am good at analysing and working with numbers. Also, I have relevant qualification in the domain of accounting. Several other strengths involve effective verbal and written communication skills, being excellent attention to details, strong information technology skills, team management skills (Slepcevic-Zach and Stock, 2018). 


	What are my achievements and areas of success since the beginning of the module/programme.

	
There were several achievements and areas of success that I have attained since the beginning of this module. I have been able to learn all the things with utmost efficiency and dedication. As a result, I will be able to apply all these learnings effectively. Also, during this module, role play was conducted in week nine in which I participated and played the role of an interviewer as well as an applicant effectively. I have been able to take part in all activities and learning took place throughout this module. Hence, it will be very effective for my future development and growth (Tan, et al., 2019). 













	In what areas do I need to develop? 

	
[bookmark: _Hlk100482966]There are several areas in which I need to develop myself. I need to become good at public speaking and presentation giving. Also, I need to enhance my communication skills further. I need to devote more time in conducting effective research and to improve my decision-making abilities. I need to enhance my leadership skills as well (Belenkova, 2020). 


	Why is it important to improve in these areas?

	
[bookmark: _Hlk100482972]It is very important to improve in these areas because these skills are required in my desired job of assistant accountant. In order to work in an organisation, the position of leadership skills, teamwork skills, public speaking skills, presentation giving skills etc., are very vital. Hence, there is a need to develop these skills effectively in order to progress in mind professional domain (Belobrovy, 2018). 
















[bookmark: _Toc102666218]What further action do I need to take now?

	Actions to be taken – things to do, people to see ( give dates)
	

	There is a need for me to improve my decision-making skills- 20.4.22
I need to enhance my presentation giving and public speaking skills-30.4.22
I will make use of various resources to improve my research and analytical skills-20.5.22
I will try to improve my knowledge with respect to the profession of an assistant accountant-1.6.22




[bookmark: _Toc102666219]My short - medium – long term targets for the development of my own professional career pathway 

	Short-term plan (3 -6 months)
	

	Specific
	I will improve my communication skills

	Measurable

	[bookmark: _Hlk100482981]It can be enhanced when I become good at written communication as well as oral communication (Chang, 2019). 

	
Agreed

	The development of this skill will enhance my progress in career development.

	
Realistic

	It is very realistic as it will help in professional as well as academic development.

	
Time-Bound

	It can be attained within a period of six months.






	Medium-term plan (1-2 years)
	

	Specific


	To progress in my academics.

	
Measurable


	It will take place when my academic grades and performance improve (Karolak, 2020). 


	
Agreed


	[bookmark: _Hlk100482989]The development in academics will help me to get good jobs and future (Kuk and Holst, 2018). 


	
Realistic

	This goal is quite realistic and can be obtained by way of hard work and continuous planning.

	
Time-Bound

	It can be attained within a time period of two years.


	Long-term plan (2-5 years)
	

	
Specific


	The objective is to attain a good job in future.

	
Agreed


	[bookmark: _Hlk100482996]It can be obtained when I get my dream job of an assistant accountant. The attainment of this goal will help me to progress in my career further (Nikseresht, et al., 2021). 

	
Realistic

	It is very much realistic and can be attained by way of hard work and consistent planning.

	
Time-Bound

	[bookmark: _Hlk100486762]It can be attained within a time period of five years (Jaiswal, et al., 2021). 
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[bookmark: _Toc102666221]Appendix A: The questions asked as an interviewer in the role play (A1)
For role play as an interviewee
1. Tell me about yourself
2. Give me an example when you used logic to make a decision or to resolve a problem. 
3. Can you please give me an example of how you reduced operational costs in your current role?
4. How do you prevent human errors when working as an accountant?
5. Why would you want to work for us? 

For role play as an interviewer
1. What made you decide to become a chef? 
2. What makes you the best fit for our restaurant?
3. What do you believe are strong characteristics a chef should hold?
4. What is your leadership style when managing your restaurant staff?
5. How do you react when a customer sends their meal back, and what will you do to improve the dish?














[bookmark: _Toc102666222]Appendix B: Application Form completed as applicant for the role play (A1)

 Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] – Assistant Accountant 
[bookmark: _zidixfu2h1to][bookmark: _Toc100481280][bookmark: _Toc102666223]Your details

Name: Joanna Zaleska

[bookmark: _obvz8px9oj35][bookmark: _Toc100481281][bookmark: _Toc102666224]Education and training
Please give details:

	1992– 1998
Primary School in Przemysl (Poland)
1998 – 2001
Middle school in Przemysl (Poland)
2001– 2005
Secondary school in Przemysl (Poland)
2005-2010
Wroclaw University of Economics and Business (Poland)
Specialization: Finance and Accounting 
06.2021–currently
University of Wales Trinity Saint David
Specialization: Skills for the workplace




[bookmark: _qhulv5cexz75][bookmark: _Toc100481282][bookmark: _Toc102666225]


Qualifications
Please give details:

	· AAT (Association of Accounting Technicians) accounting courses - made up of four qualifications across three levels (Levels 2-4), they combine industry knowledge and practical work skills.
· ACCA (Association of Chartered Certified Accountants) qualifications - they comprise of two levels: Fundamentals and Professionals. The modules cover a variety of topics from corporate and business law to audit and assurance.
· AIA (The Association of International Accountants) professional qualification - by completing their highest award, you can achieve qualified accountant status and become a member of this global organisation.
· ICAEW (Institute of Chartered Accountants in England and Wales) chartered accountant status - also referred to as the ACA, this qualification consists of 450 days of practical work experience and the completion of 15 exam modules.
· CIMA (Chartered Institute of Management Accountants) business finance award - oversees the widely recognised CGMA (Chartered Global Management Accountant), which requires you to have already gained the postgraduate-level CIMA Certificate in Business Accounting (Cert BA).



[bookmark: _97j1ykgd1f2u][bookmark: _Toc100481283][bookmark: _Toc102666226]Employment history
[bookmark: _itppkk92vaqm][bookmark: _Toc100481284][bookmark: _Toc102666227]Your current or most recent employer

Name of employer: Unilever Plc. 

Job title: Accountant 

Length of time with employer: 1 year 

Reason for leaving: Searching for new job opportunities 


Duties: 

	Meeting day to day, month end and year end deadlines for data processing and reporting
Completing financial reports on a regular basis and providing information to management
Managing payroll
Managing company ledgers
Managing VAT
Reporting on debtors and creditors
Handling accruals and prepayments
Verifying bank deposits




[bookmark: _81dqi68kkna8][bookmark: _Toc100481285][bookmark: _Toc102666228]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	I have worked as a junior accountant. I have learnt the skills of communication, preparing budgets, effective team management. 








[bookmark: _2hk78iv0b9mh][bookmark: _Toc100481286][bookmark: _Toc102666229]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I applied for this job as I felt that I possessed the relevant skills of a junior accountant. I am the best person for this job as I am very devoted and dedicated. 







[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t][bookmark: _Toc100481287][bookmark: _Toc102666230]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs][bookmark: _Toc100481288][bookmark: _Toc102666231]References
Smith Jones- Last employer-0435646789
Dana James- Professor-0346234879
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k][bookmark: _Toc100481289][bookmark: _Toc102666232]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Joanna Zaleska

Signature: Zaleska

Date: 20.03.2022
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