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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will evaluate coping strategies I have used to develop resilience and stress release techniques I have used to help me adjust during my tutorship period and on shift.  Topics I have covered are physical activity, mindfulness, eating healthy and sleep.

Firstly, I will look at how I have used physical activity (exercise) to ensure I stay fit for my role as a response officer and how I have used it as a stress relief. Exercise and fitness is an important part of my lifestyle and a fundamental part of our job role, we work long hours and endure some physically challenging situations. ‘’Exercise is recommended for a healthy lifestyle and the benefits of exercise are improved attention span, accuracy, memory and how fast our brains process information. All these benefits of exercise enable you to make decisions quickly and thus increases your productivity’’ (https://www.bbfp.com). By having a regular training schedule and dedicated time for fitness, I have found that I am able to have a release elsewhere and time to reflect on my day and process any difficult situations I have encountered.

Secondly, I will look at mindfulness and reflection time. As response officers, we are on the front line and deal with a vast array of situations and incidents. Policing is unpredictable and sometimes we can find ourselves in certain situations that can have a negative mental effect on us. By taking time out of my day, after work to reflect and speak about what has happened to family or friends or sometimes sit in the garden and quietly process the day has helped me understand and adjust to difficult situations. 

‘’Mindfulness practice helps train people to recognize and accept their emotions and thoughts and thereby reduce the impact that bottom-up influences might have in our day-to-day lives’’ (https://reflectionsciences.com/). Due to the type of jobs we deal with on a daily basis sometimes the work load can be heavy and stressful it is important to share with your team and sergeant to ensure that you are fully supported. Some jobs can be difficult to deal with and upsetting but the force has TRIM counselling in place which is a support service offered to all officers when they have dealt with a traumatic incident. The force is big on welfare and also have blue light champions on each BCU which help with mental health support.

As response officers, our line of work is fast paced and can sometimes put us in situations where we are unable to sit down for very long to eat. We can also become accustom to eating fast food or snacking which in turn can lead to weight gain and an unhealthy life style ‘’ Eating fast may increase your risk of type 2 diabetes, insulin resistance, and metabolic syndrome. It may also lead to poor digestion and decreased your enjoyment of food.’’ (https://www.healthline.com/). I ensure that a pre make healthy meals at home to take into work with me and I ensure I eat at certain times or in-between calls to make sure I maintain my energy levels and ensure I am getting enough calories to work at my best. 

Lastly, I would like to review sleep and shift patterns. As response officers we work a 6 on 4 off shift pattern this is made up of 2 mornings, 2 afternoons and 2 night shifts. On our last night shift, which goes into our first rest day can mean that we do not get a full 4 days’ rest. Sleep is a major part of recovery and relaxation ‘’ Good sleep can maximize problem-solving skills and enhance memory. Poor sleep has been shown to impair brain function.’’ (https://www.healthline.com/). When it comes to sleeping, I set up on my phone a 7-hour sleep schedule to ensure I am getting enough rest between and after shifts; this enables me to be fresh and fully alert when at work.

I have found adapting to response policing to be interesting and working with new teams enjoyable. Working with new colleagues is about adapting and assessing how everyone works. Sharing best practise and learning from experienced colleagues has helped me develop and learn new skills in my policing career. Organisational culture has been well adapted to by myself. The senior management team are always on hand to help, support and reinforce force values and priorities to ensure all officers are working towards a common goal and supporting each other throughout our working days.

Words 747
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I will talk about an incident that occurred during my tutorship period where I encountered a safeguarding incident in my role as a response officer. I will reflect on how I handled the situation using Bortons Reflective Tool (Borton 1970), debrief what happened at this incident, and describe my considerations as I handled the situation.

What?

During my tutorship period I was tasked with dealing with a call by my sergeant, the call was received from a school welfare officer regarding two pupils who attended a special needs learning facility. I firstly read the call to get a better understanding of what had happened. The report was that a teacher from the school had found two of the special needs facility pupils in a cubicle together and that they could not provide a reason as to why they were in there. After gathering the information, I then called the reporting person back to probe a bit further into certain areas of the call. On the phone to the reporting person; I asked open question to find out more about the two pupils learning aliments and any previous incidents. 

The welfare officer disclosed to me that PUPIL A had claimed to his mother that PUPIL B had done ‘shaking movements’ on him and that he did not consent or did not like what had happened. The welfare officer also disclosed to myself that there was a previous incident around one year ago that happened between the same pupils, this time the same PUPIL A claimed that PUPIL B had taken out his private parts and placed the PUPIL As hand there and had done another sexual movement. 

After gathering this information, I sought advice from sergeant as I had immediate safeguarding concerns for both pupils and any potential siblings at the properties. After a discussion with my sergeant, I called the parent of the PUPIL A and organised to go and visit to do some more fact finding and speak to the parents. Upon doing so, I also noted the fact that the welfare officer disclosed that the mum had some learning difficulties so I ensured that the 18-year-old brother was available to act as an appropriate adult for the conversation.

I considered the same principles even though they were not being brought in for interview that should be applied under PACE CODE C, 11.17. If an appropriate adult is present at an interview, they shall be informed that they are not expected to act simply as an observer and that the purpose of their presence is to advise the person being interviewed, observe whether the interview is being conducted properly and fairly; and facilitate communication with the person being interviewed (https://assets.publishing.service.gov.uk/).


So what?

[bookmark: _GoBack]Once I had organised to visit PUPIL A I went to the property with a colleague and spoke with PUPIL A with his brother whom was there acting as the appropriate adult, I firstly asked if he was ok to speak to me and my colleague about what had happened and told him to take his time. At first, he did not want to talk and appeared upset as he had global learning difficulties, ‘’People with learning disabilities may appear to understand because they are good at responding to facial expression, body language, tone of voice or other cues. They may misunderstand, forget or not catch some of what you say. They may answer "yes", even if they do not fully understand’’ (www.Nottinghamshire Healthcare NHS.co.uk). 

I then slowed down the pace of the discussion and asked him if he wanted to tell me any bits, which upset him, by doing this it opened a path of conversation about how it made him feel which then gave me the ability to channel questions through that to find out what happened. PUPIL A disclosed to me that PUPIL B had been nagging him to go to the toilet and that he eventually gave in and went. He stated he did try to stop at one point but PUPIL B pulled his jumper and they carried on walking, as they got into the general school toilets they went into separate cubicles. The unit they study in does have dedicated toilets they should be using as some wear nappies or need support when going to the toilet, the outside area is covered by CCTV. 

The welfare officer did also stated that on CCTV you can see the two pupils giving each other the ‘’thumbs up’’ indicating they both agreed to go at their own free will. PUPIL A then stated his door was knocked and he was then asked to go into PUPIL Bs toilet to ‘’have a look at something’’ as he went in through the door it was locked and he was pushed to the ground landing on his back. At this point PUPIL B laid on top of him and done ‘shaking movements’. After finding, this information out I felt it necessary to then go back and carry out some NICHE searches. This was to see who lived at the property of the other pupil to see if there were any siblings or vulnerable persons at the address, as one of the core principles of a police officer is to ‘'Prevent the commission of offences’’ (https://www.app.college.police.uk/). I discovered there were so I entered a PPN for both parties and tasked the vulnerable children’s unit to assist with the matter if any further enquires were needed, due to the late hour I was unable to visit the property of PUPIL B so this was tasked for officers the following day. 

I then spoke to the school and there was a safeguarding plan in place, both pupils were separated and put into different classrooms with different breaks and dinners. The teaching staff were also made aware of what had happened for safeguarding purposes. These actions will then prevent any further incidents like this happening at school, I also advised the parents of PUPIL A to monitor his internet usage as they disclosed he was looking at dating sites for over 18s. After further enquires PUPIL B  stated that the they had both wanted to engage in activities and upon further conversations the PUPIL A  had stated they were both in a relationship and that he liked boys. Upon speaking with both parents and due to the conflicting information from both pupils everyone agreed that an educational route was better way of dealing with the situation to help both pupils understand their actions and to advise them on what they should and should not be doing ‘’. Part of the schools national curriculum is ‘’ Sex and relationship education (SRE) is compulsory from age 11 onwards. It involves teaching children about reproduction, sexuality and sexual health. It does not promote early sexual activity or any particular sexual orientation’’ (https://www.gov.uk/).

Conclusion

On reflection of the incident, I am happy with my initial actions and safeguarding steps I took to ensure both parties were safe. If I was to deal with this type of incident again I would try and question the welfare officer more around the pupils day to day relationship and the pupils understanding of what they were doing, as it transpired to be more of an educational situations rather than any Sexual Offences to which my initial thought process was heading. Dealing with these situations are difficult and sensitive and needed careful consideration when other factors are involved. I am also happy with the utilising of other departments and my safeguarding plan with this school, this will ensure parties are closely monitored moving forward.
 

WORDS 1268







Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I will talk about an interview that I conducted during my tutorship period and in my role as a response officer. I will reflect on how I handled the interview using Bortons Reflective Tool (Borton 1970), debrief what happened at this interview, and describe my considerations as I handled the interview.

What?

During my tutorship period, I was asked by my sergeant to interviewing a suspect who had been arrested the night before for possession of class B and C drugs. The suspect was heavily intoxicated and had taken drugs the night previous so he was being monitored and we were to be notified when he was fit to be interviewed. In the meantime, I made use of my time and reviewed the Body Worn Video (BWV) from the arrest so I could note any significant comments made or make note of anything that I would need to challenge interview. 

Once I had viewed the BWV I then read the handon document provided from the arresting officers, I read this to get a better understanding of the arrest necessity and circumstances around the arrest. Officers had been carrying around arrest enquires that evening for a male who was a priority suspect for our area. Upon carrying out an address check the officers searched the property and found a male who was known to police to be sleeping in a spare room of the property. Officers went to wake the male up to check he was ok and to confirm it was not the person they were looking for.  Upon doing so they noticed two clear snap bags full of what appeared to be drugs on top of the persons clothes. Officers then challenged the person and asked what they were; the person confirmed it was spice and Valium. Officers then arrested under Section 5 of the Misuse of Drugs Act 1971 - Possession of controlled drugs (legislation.gov.uk). The then suspect was conveyed to custody where his detention was authorised, the suspect was first allowed to sober up and be fit for interview.

So what?

Before interviewing I first made an interview suspect plan, this contained points to prove for the offence, questions relating to the offence, questions around the suspects usage of drugs (I can then offer help for any addiction issues after the interview if it hasn’t been offered already) and the suspects knowledge of the drugs. I also took photos of the exhibits so I could take them into interview and show a visible representation of the items. By planning my interview and using the PEACE model my first stage of the model was complete, P – Planning and preparation. I then proceeded to ask one of my colleagues to carry out a previous conviction check on the system to see what the suspect would be eligible for in regards to a charging decision, upon doing so I noticed that the suspect had Asperger’s syndrome and would require an appropriate adult (AA) for the interview. ‘’The principal intention of the AA safeguard was to reduce the risk of miscarriages of justice as a result of evidence being obtained from vulnerable suspects which, by virtue of their vulnerability, led to unsafe and unjust convictions.’’ (appropriateadult.org.uk). I contacted the suspect’s mother to see if she was available to act as the AA as I noticed she has acted as one previously.

Once I arrived at the station I then conducted disclosure with the solicitor, once this was completed the solicitor completed her disclosure with the client we then made our way to the interview room. The custody sergeant notified me that the suspect had been very aggressive towards staff so I kept this at the forefront of my mind to ensure the safety of all persons in the interview room. I started the interview by following the opening interview card, this explained why we were here, what potential offences have been committed, what persons were present and how the interview was being conducted which was audio and visually. This is in conjunction with codes PACE E – the audio recordings of suspects at a police station and code PACE F - the visual recordings of suspects at a police station. The solicitor then made me aware that there was a prepared statement provided which accounted for why the drugs were in his possession at the time; this was for personal use due to the suspect’s mental health state.

Once I had read this, I moved onto the interview questions this was the next stage of my PEACE model, E – Engage and explain. I started by trying to build a rapport with the suspect by listening and showing understanding of his mental health issues. The suspect gave no comment to many of the questions asked, but I continued with my interview plan and asked the questions I needed. This brought me onto the next stage of my PEACE model a – account, clarify and challenge, once I got to this stage the suspect wanted to try to justify why he had the drugs on him. The suspect’s solicitor advised him to stick with her advice, and upon doing so, the suspect gave a no comment interview for the remainder of the interview. This then brought me onto C in my PEACE model, which was the closure phase. I checked there was nothing further the suspect wanted to add, and checked with my colleague that there was nothing further they wished to clarify or ask. I then concluded the interview and escorted the suspect back to his cell, I then had a conversation with my colleague and the custody sergeant and the decision was made to charge the suspect. I sat down with my tutor constable and I updated the occurrence with an interview summary and charging decision, we then came onto the final part of the PEACE model which was E – Evaluate. We sat down and spoke about the interview and how it went, my tutor gave feedback and I discussed with her what I thought went well and what I could change for next time.

Conclusion

Overall I am happy with how the interview went, I felt my planning and preparation was good and well set out allowing me to have a strong interview which flowed well. I felt I dealt with the suspect in a professional manner and controlled him well, I felt my disclosure and custody procedures were correct and in line with the code of ethics. Changes I would make for next time would be to speed up pace of the questions, as the suspect was giving a no comment interview some of the smaller questions I could have asked a bit quicker, I could have then brought in the exhibits at a more earlier stage. I also ensured that a drug referral request went in for the suspect as he stated in interview that he had self-medicated with drugs due to not having enough support with his current doctor’s surgery. I would also utilise my second jockey more during suspect interviews, I felt like as this was my first interview on response I was a bit to focused on my interview plan, utilising a second jockey can be useful as sometimes they can notice things during the interview you may have missed.

WORD - 1217











Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay, I will talk about an incident that occurred during my tutorship period where I encountered an anti-social behaviour incident (ASB) in my role as a response officer. I will reflect on how I handled the situation using Bortons Reflective Tool (Borton 1970), debrief what happened at this incident, and describe my considerations as I handled the situation.

What?
Whilst working on response I received a call from the Public Service Centre Control Room (PSC) to attend an incident of anti-social behaviour at a property in our area and to investigate a potential COVID-19 breach. Upon receiving the call, I asked for further information in regards to how many people were at the location, what had been reported, who the occupier of the address was and what had happened. The initial call was from a distressed elderly person who stated that a number of youths were attending what seemed to be a house party at a neighbour’s house across the street. There were multiple cars parked on the street from the youths, loud music being played, shouting from the address and youths gathering at the front of the property drinking alcohol and causing a lot of noise. When on route to the address I considered my policy and powers and what potential offences have occurred as well as safeguarding for the reporting person (RP). 

Anti-social behaviour can take shape in many forms and can develop in various situations causing anguish and panic to the wider community and the victim, anti-social behaviour is defined as behaviour that is likely to cause alarm, harassment or distress to a person or persons and this can occur in a private or public area. There are two forms of anti-social behaviour, non-housing related anti-social behaviour that can occur in streets, cities or towns such as car parks, shopping centres or general public areas. The second is housing related anti-social behaviour this occurs when conduct in a dwelling causes annoyance or nuisances to others. Both types of anti-social behaviour can be very distressing, stressful and have a wider impact on the community and residents such as, causing members of the community undue stress, worries about property or potential damage to property, disturbed sleep and many more issues.

Legislation and laws are in place such as the Public Order Act 1986 and the Anti-Social behaviour, Crime and Policing act 2014 (legislation.gov) to help combat and reduce this type of crime and disorder and to help police support communities who face these situations.

So What?

Upon arriving at the scene, there was a large gathering of approximately 15-20 youths outside the property who were intoxicated and under the influence of substances. I activated my Body Worn Videos (BWV) to capture the incident for evidential purposes and for the safety of all officers and persons involved. I started by gathering information as to why this gathering was taking place, I found out that the daughter of the property owners organised the party as her parents were going away for the weekend. I then gathered details of individuals and explained the current restrictions and legislation in place with regards to COVID-19, certain individuals were continuing to make noise and issues on the street which then caused a nearby neighbour to come and vent his frustrations he told us that lately the parties and gatherings seem to be a common theme. I advised the neighbour that once I had dealt with the current situation I would come and speak with him to gather more information and discuss the issues. I then went back and assisted colleagues with the dispersing of youths and the removal of equipment from the property. I used South Wales Police strategy the 4 E’s which are Engage, Explain, Encourage and Enforce (www.south-wales.police.uk) this was set out for the COVID-19 strategy plan. Once the youths had been moved on and all details were taken from the persons involved, I proceeded to go back to the neighbours address to gather information and details of what issues had been taking place in the area and what affect it had been having on them. I also contacted the parents of the property to inform them of the situation and advised them to come home when appropriate to prevent any further issues.

So What?

After speaking with the reporting person for this incident and the concerned neighbour who approached myself whilst at this incident it became apparent to myself that this incident was not an isolated incident. From the information, I identified a few signal crimes happening in the area such as public drinking, rowdy behaviour, littering and speeding cars that were attending and leaving properties on the street. These incidents if not tackled early on can lead to an increase in public frustration and further issues down the line escalating from these signal crimes. These incidents require a prompt police response and occasionally a multi-agency response, once I gathered all the information I needed I then proceeded to speak with the Neighbourhood Policing Team (NPT) and my sergeant. I discussed the issues that were disclosed to myself and was asked to email over the issues and potential recommendations to the NPT team.

In order to feedback the information as accurate and clear as possible, I used the OSARA model that stands for: - OBTECIVE, SCANNING, ANAYLSIS, RESPONSE, ASSESSMENT. My main objective was to reduce signal crime in the area and show a higher level of police and PCSO presence in the area that would in turn gain a better input from the community and help us move forward and help tackle these problem areas. The scanning phase I was able to identify first-hand the issues that were affecting the area, so I was able to feedback first hand that public drinking, rowdy behaviour, littering and speeding cars were a major issue. By speaking with different officers and PCSO’s that worked the local area, the Analysis stage I was able to identify that the area was underfunded in housing and housed large families from different areas which meant the area had a very diverse and different needs requirement from street to street. This meant I was able to feedback the age variety and social background with the NPT and my OSARA plan. My response and assessment stage I worked closely with a NPT officer who had more experience in that area of work to help me develop a working strategy for the NPT to implement. This consisted of more patrols are certain times, PCSO proactively engaging with community and youths, requesting councils to implement more bins and speed bumps for the area to decreasing littering and speeding vehicles. 

I also discussed The 10 Principles of Crime Prevention to see if we could implement or adjust areas such as access controls, CCTV coverage or how we could deflect offenders or adjust the rule settings of the area in a bid to help ease crimes or disrupt the offending. When approaching ASB incidents officers must ensure we adhere to the 3Ps we must take Positive action and work with the victim, we must be Professional in our approach and we must be Proud to serve and enforce South Wales Policing values. By following these when we deal with a victim or third party, reporting an ASB incident they can see that we take all matters seriously and they will not be reluctant of reporting incidents in the future. Once I had sent my report to the NPT I called the reporting person back and explained what next steps were being taken, what we done at that incident and informed her what officers would be taking over the incident moving forward. I also contacted the neighbour, who raised concerns and informed him of the same information. As I was the initial responding officer and the officer in the case (OIC) it was important that I kept all parties up to date and involved in the decision making process. This helps keep confidence in policing and shows the community that we are proactive and forward thinking in our approach to community policing, problem solving and anti-social behaviour incidents. I also asked permission for the reporting person as she was an elderly person living on her own, would she like me to submit a Public Protection Notification form (PPN) to share her information to partner agencies so that we can maybe provide her with further help from other agencies that may be of interest her. I mentioned such agencies as age cymru who can engage and provide different kinds of community support.


Conclusion

Overall, I am happy with my decision-making and information gathering for this incident. ASB incidents can be very high-tension situations and require a calm and composed approach not to escalate the situation. I feel my approach to the subjects was fair but firm and I followed South Wales Police policy and legislation that helped me gain control over the incident. I feel my customer service, victim focus was to a high standard, and I am happy in my response and victim care. Often victims are not updated on crime outcome or policing decisions, which can often make them, feel they are not being listened too; ASB incidents can have a huge impact on a person’s life and health. By making contact and keeping the victims up to date it helps give, them a sense of security and confidence in that the issue they have reported is being dealt with robustly and promptly. By engaging with partner agencies and other policing teams, I am happy that I was able to enlist the right people and right policing team to help me and enable me to tackle the incident head on with the correct resources for the job.


Words - 1624
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