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Introduction  
From the perspective of psychological and social theories, a case has been recorded in this study. This is the story of 17-year-old Gareth, who was apprehended by the Youth Offending Team (YOT) in Carmarthen for driving crimes as well as narcotics possession with the intent to resell. Gareth served 18 months at Parc Young Offenders Institute for driving-related charges and narcotics possession with the intent to resell before being released one month ago. He presented himself well during his parole board hearing and enrolled in a college course in vehicle maintenance and repair, which he appeared passionate and optimistic about.  The YOT team needs pay close attention to this case, and in order to do so, they need to comprehend human psychology with the aid of some psychological theories. Every individual experiences some sort of mental illness, and this shows in how they treat other people and respond to various situations. YOT should consider the situation from all angles and set up some training sessions or seminars for their personnel to teach them how to handle problems like Gareth's at his age. The ideas that are being taken into account for this study are the Frustration Aggression Hypothesis, Theory of Planned Behavior, and Social Identity Theory.   
Social Identity theory 
Self-conception in group memberships is taken into account by Social Identity Theory, a social psychology research. This is derived from the idea of social identity, which is the significance one takes from their social group and the fact that they are a member of it. According to the social identity theory, people classify themselves as belonging to an in-group or an out-group through three different mental processes (Hornsey, 2008). Through the process of social categorization, we first arrange people into social groups in order to understand our social reality. Through this process, we are able to categorize others, including ourselves, according to the groups that we are a part of. More often than not, we define people in terms of their social classes rather than their individual characteristics (Korte, 2007). This theory may be used to explain Gareth's behavior, which included driving recklessly and selling narcotics. Probably due to their age young, one doesn't start selling narcotics right away. His group members and social surroundings must have an impact on his behavior. As per SIT individuals arrange themselves into in-gatherings and out-bunch utilizing three distinct mental cycles. In the principal system, social arrangement and to better understand Gareth's social milieu, we place Gareth into social classifications to fathom his social climate. Through this method, we are able to categorize Gareth and ourselves according to the groupings to which he belongs. More often than not, we


 

describe Gareth according to his societal categories rather than his unique traits. The attention on differences between members of different groups and similarities between members of the same group is a common outcome of social categorization. Identifying as a group member is the process of social identification, which is the second stage (Hogg, 2016). By associating himself with a group, Gareth takes the actions he believes other group members should do. For instance, someone who believes that they to be an environmentalist could try to save water, recycle wherever possible, and take part in rallies to spread awareness of climate change. This process may have led to Gareth being emotionally attached to his group memberships. As a result, their sense of identity is influenced by the position of their organizations. The third phase, referred to as social comparison, is when people assess the prestige and social standing of their group in relation to other groups (Hornsey, 2008). However, Gareth's actions in any of the circumstances outlined in the case are not covered by this process. 
[bookmark: _Int_MGeRKJa8]Theory of Planned Behaviour 
[bookmark: _Int_VwRPSe8a][bookmark: _Int_Ckxk6kM8][bookmark: _Int_j1KknDXg][bookmark: _Int_TH0VyF6j][bookmark: _Int_glwL8q1J][bookmark: _Int_C4uXEzhi][bookmark: _Int_XvMoaA1v][bookmark: _Int_fsj2RhG0][bookmark: _Int_660779TG][bookmark: _Int_xyMTbEjs][bookmark: _Int_W8X0kWcF][bookmark: _Int_wLYchtxS][bookmark: _Int_JlLSYZs3][bookmark: _Int_W2uczCL0][bookmark: _Int_MY2JFTcY]TPB is a model derived from the Theory of Reasoned Action (TRA), which holds that the purpose to conduct a certain behaviour determines that behaviour's specifics. Due to the difficulty TRA has in describing behaviour's that a person does not have volitional control over, the model expanded on TRA by complementing perceived behavioural control (PBC) (Godin and Kok, 1996). A person's attitude, a person's perception of the world, and a person's basic needs are the three basic antecedents of behavioural intention. Gareth abuses alcohol while not drinking because he struggles to maintain behavioural control and motivation. He intends to misuse alcohol after he consumes it, which complicates the Theory of Planned Behaviour model. According to the case study of 17-year-old Gareth and the TPB research, elements of previous behaviour were very important in predicting future behaviour. After being discharged from the YOT after 18 months, he occasionally reconnected with his former group members. Past behaviour and future behaviour are therefore intimately intertwined. The inclusion of prior behaviour might considerably improve the prediction of variation in future behaviour as Gareth become involved in the same hostile behaviours (Ajzen, 1985). The inclusion of prior behaviour had a considerable impact on his attitude, perceived norm, PBC, and behaviour. The YOT is now aware that Gareth has not been enrolled in college and that he has been observed hanging out with people with whom he had relationships before being found guilty. It again suggests that Gareth's condition is connected to TPB. Researchers that have done extensive research on TPB claim that even


when people adopt a planned conduct that has negative consequences, it is typically believed that a positive outcome will be attained.
[bookmark: _Int_HXRf5KnF]Frustration Aggression Hypothesis
Frustration-Aggression Alternatively known as the Frustration-Aggression Hypothesis. The idea for this hypothesis was first out in 1939 by Nael Miller, John Dollard, Leonardo Doob, Robert Sears, and Orval Mower. Nael Miller in 1941 and Leonard Berkowitz in 1969 both made additions to the theory. According to Dollard et al1939.’s invention, the frustration-aggression hypothesis, people are more prone to act aggressively when they feel frustrated in their attempts to accomplish something (Berkowitz, 1989). Any attempt to express anger due to a situation that prevents someone from accomplishing a goal results in aggressiveness of some kind.  Most often, hostility is focused at other people or things, which makes them the convenient target in this situation. According to Kendall (2018), scapegoats are frequently exploited in place of the genuine source of annoyance. For instance, individuals frequently attribute societal issues like excessive unemployment to members of a subordinate group. According to the notion, frustration leads to violence, but if the source of the frustration cannot be addressed, the hostility will be directed against an innocent third party.
As the name indicates in the case of Gareth, his behavior is exactly frustrated at the end as he saw the YOT team he stressed out and ended up being aggressive verbally towards the people. The psychodynamic method is the foundation of the frustration-aggression theory (Breuer and Elson, 2017). People sometimes feel the want to be aggressively toward the cause of their frustration when they are irritated, but this is frequently impractical or improper, so the aggression is directed at something or someone else. The psychodynamic method was also used in the case of Gareth. As previously stated, they discovered him in the same unlawful group of individuals who were known to the police when he was approached by the YOT team during a routine probation visit. Because there is a real threat of consequence, aggressiveness cannot always be aimed towards its source, which may be abstract like a lack of resources or too powerful. According to psychodynamic theory, we possess ego defense systems for our own protection. The catharsis of aggressiveness employs two defense mechanisms:
Sublimation: Being aggressive in socially acceptable contexts, like sports.
Displacement: the act of projecting our frustration onto somebody or something else.



[bookmark: _Int_O2C2ynXD]Aggression had very solid, even apparent grounds that could be found and changed rather than being just a hysterical or insane person's characteristic. Despite being ultimately proven false, the theory gave researchers studying aggressiveness a framework that offers significant and useful insights into many types of mental health research. Finding a means to explain why these two things happen might help us avoid or deal with anger and irritation more effectively, which will enhance our wellbeing. 
[bookmark: _Int_NA4dn0Hk]Conclusion 
The above case highlighted how psychological health affects people's conduct; if a person is not psychologically healthy, he would respond forcefully in every scenario, which will have negative results. People in one's immediate vicinity must ask them for mental support and understanding. The YOT team would not have placed Gareth in situations again for which they penalize him if they were aware of psychological theorems and their diagnosis or treatment via trained psychiatrists, etc. The theory of planned conduct makes the assumption that all actions are deliberate, intentional, and planned; yet, it does not take into account the importance of feelings like melancholy or frustration, which Gareth was experiencing. These feelings and actions may have a significant impact on how people behave. All of these ideas are primarily intended to assist counselors in analyzing the patient's behavior and issues.
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