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[bookmark: _Toc29230507]Chapter 1: Introduction
[bookmark: _Toc29230508]1.1 Background Study
With the massive development in the information and communication technology (ICT), significant interest has been drawn to how computers or other devices related to the internet can facilitate the education or learning systems of the students. One of the most effective resources identified from the concept is an online learning system or Virtual Learning Environment. VLEs can define as a platform based on the internet where teachers and students can use to present or share resources and interact with each other on real-time (Rienties, Giesbers and Rees, 2014). VLEs are getting popular among not only independent educational platform, but also schools, colleges and universities also implementing VLE in their teaching and learning environment. The purpose of this paper is to analyse the impact of VLE on the learning experience of students at the University of Wales Trinity Saint David London Campus.
[bookmark: _Toc29230509]1.2 Title of the Research
The Impact of Virtual Learning Environment (VLE) on Students Learning Experience at the University of Wales Trinity Saint David London
[bookmark: _Toc29230510]1.3 Rationale of the Research
Virtual Learning Environments (VLEs) facilitates the teaching and learning process for teachers and students. Different scholars or teacher had conducted different studies on the effectiveness of VLEs, and their experiences or outcomes of their study related to the pedagogical benefit and technological advantages have been positive. However, Pulford (2019) on research stated that implementing VLE in the educational process is a waste of time and it doesn’t add value to the teaching and learning process. The VLEs also doesn’t stimulate students learning and doesn’t add value to the vibrant learning process. As there is a contradiction among teachers about the effectiveness of VLE, this paper will shed light on the impact VLE on the learning experience of the students in UWTSD UK whether it is facilitating the learning process or not.
[bookmark: _Toc29230511]1.4 Objectives of the Research
The objectives of the research are – 
· To identify the factors that facilitate students learning experiences in UWSTD UK
· To identify the importance of technology in the educational setting of UWSTD UK
· To analyse the impact of the Virtual Learning Environment (VLE) on the students learning experience in UWSTD UK.
· To evaluate the effectiveness of VLE on the educational setting of USWTD UK
[bookmark: _Toc29230512]Chapter 2: Literature Review
This section of the paper encompasses the critical analysis of different published literature on the implementation of ICT and VLE is an educational setting. 
[bookmark: _Toc29230513]2.1 Factors Affecting Student Learning
The learning experience of students in universities is affected by different factors. Casquero, Benito and Alberdi (2013) identified five factors that affect the student learning in universities which are, learning environment, teacher characteristics, learner challenges and personal factors. 

Figure 1: Factors affecting learning experiences of Students
(Source: Casquero, Benito and Alberdi, 2013)
The most significant factor is the environment of teaching and learning. According to Lange, Suwardy and Mavondo (2013), a good learning environment is a first and most significant factor that shape the learning experiences of the students. the learning environment should be effective and productive whether it is in universities or in workplaces. Though Rienties, Giesbers and Rees (2014) stated that, the characteristics of the teacher is the most important factor to provide a good experience of learning to the student. He added that the more cooperative the teacher is, the more interactive will be learning session. Chou and Liu (2015) supported Rienties, Giesbers and Rees (2014) by adding that, an interactive learning session provided by a teacher will create a good lasting experience among the students. learners’ challenges and personal factors also affect the learning experiences. according to a study of Casquero, Benito and Alberdi (2013), the learning experience of a student depends on the capacity of his or her brain to catch new knowledge. Not every student is equally capable of learning.
[bookmark: _Toc29230514]2.2 Importance of ICT in the Educational Setting
With the massive innovation in information and communication technology, the implementation of ICT in an educational setting is getting more important. According to Hew and Latifah (2016), authorities providing education services should be wise enough to implement ICT to support the teaching and learning process. Martín (2016)  supported Hew and Latifah (2016) by stating that, ICT plays a significant role in empowering the technology into the educational activities. technology can be used effectively to student’s knowledge add values to teaching and learning. ICT or technology add values or offer new values in learning that was n0t available in the traditional learning process. 
According to a study of Martín (2016), with the advanced technology in education, educational centres are now using different software’s to store, transmit or exchange knowledge or information among teachers, students and parents. He also added that computer-based learning is one of the most significant modules that helps teachers and students to enhance teaching and learning skills through computer-based learning. It allows students to obtain a large amount of information from different sources than traditional learning. Hew and Latifah (2016) stated the importance of the internet in enhancing the learning experiences of students. He also added the internet provides different sources to learn something new. It also facilitates the communication between teachers, students and parents. Technology like Virtual Learning Environment (VLE) and video conferencing add values to the teaching and learning experiences for teachers and students. 
[bookmark: _Toc29230515]2.3 Importance of VLE on Learning Experience
Pulford (2019) defined Virtual Learning Environment (VLE) as an online platform that supports and manage both teaching and learning by the support of different tools. The VLE plays a significant role in supporting teachers to select and use different resources to review courses and the content of the courses. Martín (2016) supported Pulford (2019) by adding to the debate that, a VLE allows instructors or teachers to create online courses where the students can enrol to the courses. He also added that it allows students to directly communicate with their instructors or teachers. 
According to Hew and Latifah (2016), administration and organization are the most significant benefits that can get from implementing VLE in the learning process. though Pulford (2019) emphasized on planning and management of courses or teaching resources as the most significant benefits of implementing VLE. Instructors or teachers can use VLE to develop a course outline by using an extensive source of resources. Assessing and monitoring the progress of the students is another benefit offered by the implementation of VLE in teaching. A teacher can easily track the progress of their students. parents also have access to the VLE program to track the progress of their kids which effectively increases the progress of the students.


[bookmark: _Toc29230516]Chapter 3: Methodology
[bookmark: _Toc29230517]3.1 Research Design
The researcher conducted the research by following the positivist philosophy of conducting research and uses the deductive approach. As the researcher conducted research on established theory or generalized principles to conclude, the deductive approach is the best way to conduct the research (Zikmund, Babin and Griffin, 2013).  Though the researcher uses different elements of qualitative data, it mainly focuses on the qualitative study. The qualitative data has been analysed by different numerical terms in this research. 
[bookmark: _Toc29230518]3.2 Data Collection
The researcher conducted the research by using both primary and secondary data. Secondary data has been collected from different free sources such as journal, books, articles etc. different published literature has been used to support the research as secondary data. Primary data has been collected by conducting a survey using a structured open-end questionnaire. The researcher conducted the research on 30 participants including teachers and students of the University of Wales Trinity Saint David London. 
[bookmark: _Toc29230519]3.3 Data Analysis
Primary data has been analysed by using different statistical tools, mostly MS Excel to present the information to the readers. The responses from the participants on the questionnaire have been analysed and presented in different diagrams and tables for the ease of understanding
[bookmark: _Toc29230520]3.4 Ethical Consideration
Students of the UWTSD gave their consent to participate in the survey and they were informed about the process of the researcher. The researcher also ensured that the personal information and response of the teachers and students will be kept as confidential information and the outcome of the research will not harm the participants in any way. 


[bookmark: _Toc29230521]Chapter 4: Analysis & Findings
The data contained the responses from the students and teachers of UWTSD London who participated in the survey. The survey was conducted by using an open-end questionnaire. The responses on the questionaries’ have been presented in this paper by using different graphs or diagrams and analysed with the support of the literature review. 
The first question on the questionnaire was about the level of competency in using information and communication technology. According to the responses, 27% of the participants were highly competent in using ICT, 73% were moderately competent in using ICT. As VLE needs knowledge of ICT to be effective, the students should be trained in using ICT.

Figure 2: How do you rate your competencies in using ICT?
 
The second question was about the perceptions of implementing technology in the learning process. 90% of the participant responded that the use of technology in learning is very effective where 3% responded negatively to the use of technology.

Figure 3: What do you think about the use of technology in the learning process?
The third question was to understand the perceptions of the participants towards the use of VLE in the learning process. 93% of the participants were enthusiastic and motivated regarding the use of VLE on their learning process. 2% of the participants responded negatively and 2% were disappointed.

Figure 4: how do you feel towards the use of VLE in your learning process?
In this section, the students were asked if they want their teacher to implement VLE in their classroom. 76% of the students responded positively to include VLE in their classes. 17% of the participants responded not to implement VLE in the classroom and 6% of the participants were indifferent.

Figure 5: Would you like teachers to include to VLE in their class?
The final question of the survey was to identify the obstacles students and teachers faces in using VLE in their teaching and learning process. 29% of the participants responded that, the feel distraction because of using social media or other websites while learning on the internet. 57% of the participants lack ICT knowledge to use the VLE effectively and 14% of the participant responded that the interaction between teachers and students is low in VLE learning process. 

Figure 6: What types of obstacles you face in learning via VLE?


[bookmark: _Toc29230522]Conclusion
When it comes to the perceptions of the students in the use of Virtual Learning Environment (VLE) in the learning process, students who are skilled and competent with the use of internet and technology finds VLE effective in the learning process. students skilled in ICT sees the use of VLE beneficial in the learning process and find the application easy to use and effective. On the other hand, students lacking ICT skills or basic skills relate to the internet find the use of VLE complicated and ineffective at the same time. while implementing VLE in the educational setting, teachers and students must be trained properly in operating VLE. Universities can provide basic training in computer skills. According to the analysis and findings, the VLE allows for differentiated instruction which is teachers can proactively modify academic content and resources which facilitate the learning experience of the students. Regardless of the low interest, teacher and students may have to rely on different digital devices of modern technologies which are an inevitable part of modern life. As the research identified different advantages and disadvantages of implanting VLE, universities must set proper guideline and training facilities for the students and teachers to get the best out from VLE. 
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Questionnaire
1. how do you rate your competencies in using ICT?
· High
· Medium
· Low
· Ineffective
2. what do think about the use of technology in the learning process?
· Effective
· Not effective
· Other_________
3. how do you feel towards the use of VLE in your learning process?
· Enthusiastic and Motivated
· Discouraged
· Disappointed
· Other_________
4. Would you like teachers to include to VLE in their class?
· Yes
· No
· Indifferent
· Other_________
5. What types of obstacles do you face in learning via VLE?
· Distractions
· Lack of Competencies
· Lack of Interaction


Factors Affecting Learning


Learning Environment


Teacher's Characteristics


Learner Challenges


Personal Factors


Sales	
High	Medium	Low	Ineffective	27	73	0	0	

How do you rate your competencies in using ICT?	
Effective	Not Effective	Others	90	3	7	

How do you rate your competencies in using ICT?	
Motivated	Dissapointed	Discouraged	others	93	2	2	3	

How do you rate your competencies in using ICT?	
Yes	No	Indifferent	Others	76	17	6	3	

How do you rate your competencies in using ICT?	
Disctracitions	Lack of Competencies	Lack of Interaction	29	57	14	
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