Speaker notes

Slide 1
Introduction to my presentation 
Today I will be talking about how building and sustaining relationships is key in youthwork and later I will have an activity to do.

Slide 2
Skills 
Tools 
Approaches
Youth workers often use the activity of group work a way of learning to help young people in their life situations along side work settings.
It has many advantages offering young people opportunities to participate, discuss,, look for solutions, acquiring new skills, recognise strategies with problems all then, identify the structure of groups. Find different roles played groups as a way of improving better relationships.
Group work also enables young people to learn through experiences in an active way.
Also on a 1:1 basis is good to build a trusting relationship and understand each others boundaries.
Youth workers need many skills to be effective  and in this presentation will focus on three skills looking at 
Empathy
Good listening active listening
Good communication skills
What does be empathetic as a youth worker mean?
Youth workers need to understand how young people are feeling or the emotions young people are experiencing to be able to work with young people to achieve the best outcomes.
Good listening skills or active listening is another important skill for a youth workers.
NHS England refers to active listening is showing a real interest in the young person you are listening to whilst aiming to identify with them and their role. Accurate, active listening requires being able to concentrate which will indicate that you are interested in other people's opinions.
Good communication skills
According to Spence youth workers are usually very skilled at communicating within a variety of settings and circumstances. They do this in both informal and formal ways .Youth workers usually depend upon using communication of a verbal form within situations that are in person.

Slide 5
Approaches 
Using the 5 pillars approach (Youth Work in Wales Principles and Purposes)(2022)
Educative
Providing young people with the opportunities to acquire the abilities, know how, perspectives, attitudes and values necessary for their own personal growth and fulfilment as well As for their ability to participate in society as citizens of groups and  communities locally, regionally, nationally and internationally.
Expressive
Encouraging and enabling young people to express their knowledge and understanding as well as their thoughts, feelings and goals through a variety of innovative and frequently difficult opportunities.
Participative 
Encourage and assisting  young people to take an active role in and accept responsibility for the opportunities, educational procedures and governance structures that have an impact on their own lives as well as the environment and lives of others. 
Inclusive
Empowering young people to gain information, understanding and a positive outlook on and behaviour towards:
Disability and diversity, as well as racial, socioeconomic and cultural identity.
Empowering 
Provide young people the knowledge and tools they need to exercise their rights, including:
understanding that young people have rights, and that this necessitates respecting other












Slide3
For Youth workers to be able to carry out their roles effectively it is vital they build meaningful relationships with young people they are working with.
As the slide shows read from slide
The National Occupation Standards for Youth Work(LS1 YW01) Refers to initiate, build and maintain purposeful relationships with young people.
This standard states that meaningful relationships with young people are at the centre of positive youth work.
It is vital to understand how to start these relationships alongside strategies for maintaining  them for the purpose of development and for learning to occur.
This standard focuses on initiating, structuring and continuing individual relationships with young people.

Slide 4

Respect is mutual.
Communication is vital.
Healthy relationships is a must and as a youth worker there has to be boundaries that can’t become crossed.
Caring- you must have compassion for young people.
Trust- the young person needs to know they can trust you.


 



Slide 6
Introduce my activity


Skills that can be developed from my activity include
Creativity- use of imagination and artistic skills
Be able to show emotion through using colours, expression
Fine motor skills – by using the icing pens
Fun 
Sense of achievement and get to eat their masterpiece or give it to a loved one or friend.
Accessibility can be done anywhere as long as you have the equipment.


Slide 7
As youth workers we work in a variety of settings namely including schools, youth clubs and hospitals.
What is youth work in schools?
youth work in schools can be simply explained as a way of encouraging young people to learn anyd in a non-formal relaxed way of learning in a traditional setting.
Youth work is important in schools because all secondary schools are likely to have some pupils for many different reasons, we find it at times difficult to cope with the routines associated with school life. The young people are likely to have many issues in their home life which can contribute to them being prone to fail even before arriving at school. A young person may often feel the frustration and irritation they feel which results in arguments with teachers and often staff which could lead to being excluded. A youth worker however is an independent individual who the young people are able to talk to for guidance and support in a way that is or doesn't judge them.
The youth worker will have the expertise and tools to communicate with the families of the young people alongside multi agency teams and assist them in navigating their way through the education system. Youth worker in school plays a vital role in broadening the variety of opportunities on offer to the young people. Often these will be projects that enabled young people to focus on the positive outcomes rather than negative influences. All of this will help to elevate their self-esteem of the young people and enable them to be successful.
Youth workers in hospitals
If young people are in hospital, they often experience many difficulties including being socially isolated, being or feeling shamed about their illness, lack of independence and privacy and low self-esteem. In this setting youth workers are able to make a significant improvement for the young people. They will nurture relationships with the young people based on respect that is mutual and trust can encourage them to gain understanding whilst developing their values. (Donna Hilton)




Youth clubs
Another area providing support is in youth clubs, it is a safe place providing a safe space for the people in the location they serve. within the youth club workers are able to help young people develop many skills alongside their capabilities. Within the youth club setting youth workers give the young people encouragement to become more independent and responsible individuals within society.

Conclusion 
Read slide





  
