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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


[bookmark: _GoBack]Organisational justice is the term used for how an organisation treats the persons within the organisation in relation to equality.  This can be defined by Baldwin (2006) who states “the extent to which employees perceive workplace procedures, interactions and outcomes to be fair in nature.” In a society where we strive to bring about better equality and ethical standards to every part of life, within the work place is no different, this is why organisational justice is morally important. Aside from the moral and ethical aspects with a strong culture of good organisational justice workers will feel empowered which will reflect positively on their work and the organisation.

Organisational justice is broken down in many studies such as that conducted by Rahman Et Al (2015) into three types of justice, distributive, procedural and interactional. With this break down it makes it easier to apply the thought to my personal experiences within the police service. Distributive justice does not factor too much into a police services organisational justice as there is no reward or additional tangible asset to be distributed. There can however be a link to the professional development review process which is compulsory under the Police Regulations (2003). If positive, constructive feedback is given then it can improve performance and leave the officer feeling a sense of accomplishment.

Procedural justice has possibly the largest impact on the police service, I believe that this can be broken down further into three areas that effect police today. Firstly are national decisions, such as regulations and powers, with these being the same nationally, these tend to not influence organisational justice heavily. Decisions made by the specific force or senior management team is the next area, these decisions can have a great effect on organisational justice, and if these are wrong they can cause huge unrest amongst many people. Finally are the decisions made by line or middle managers sergeants and inspectors. Here is where most injustice and grievance happens, if the decisions here are seen to be biased or there is an unwillingness to help or adapt to an individual’s needs, the person can become displeased resulting in the feeling of lower organisational justice.

Interactional justice can find some similarities to procedural however, it differs procedural will look at the decisions being made whereas interactional looks at relationships, it can be defined as “interactional justice, which is the perception of equity in the relationships between superiors and employees” Le Roy et al., (2012). If good professional working relationships are formed then this will help bridge the gap and make employees feel valued, and enjoy their time in work. Forming these strong relationships can lead to the employee feeling that they will receive fair treatment as they trust the manager, with this feeling organisational justice is strengthened.

Having an understanding of organisational justice we can then see it can be heavily linked to the Code of Ethics (2014) which is at the core of the British police service. The Code of Ethics (2014) are principles that underpin policing and set a standard to which all police services should adhere to. These standards are what build public trust in the police service.  Many of these standards set out by the Code of Ethics can be important in organisational justice such as fairness, authority, respect and courtesy. If officers are adhering to the code of ethics then organisational justice should be achieved. 

South Wales police are like all other police forces are seeking to become more ethical and fair though a variety of ways. One way that this is being achieved is though a positive recruitment scheme, South Wales Police (2020) say that positive action is “a range of measures and initiatives that employers can lawfully take to actively encourage individuals from under-represented groups to apply”. Having identified that Black and ethnic minorities as well as females are underrepresented within policing, this policy aims to reduce some of the barriers these demographics may face in their attempts to join the role. In the wake of the Black lives matter campaign, South Wales Police have asked themselves what can we do that will be meaningful in raising awareness of the issues faced by Black and ethnic minorities. The answer was a “lets talk about race” session, these sessions were made compulsory to all staff. Furthermore South Wales Police already has a black police association which has been going for 21 years, this highlights a longstanding commitment to raising ethical standards. 

South Wales Police have set up a Lesbian, gay, bisexual and transgender network. This has a specific delivery plan which aligns to the chief constables, this delivery plan is split up into three categories. Organisation, partnership and people, each category has its own set of objectives, by achieving these South Wales Police will improve its diversity and equality. The advancing technology in recent years has revolutionised policing with the introduction of body worn cameras. According to the BBC (2017) South Wales Police rolled out body worn cameras to every front line officer in 2017. These cameras have become a compulsory piece of PPE meaning officers do not leave the station without them. These devices give 100% transparency to what is happening at often controversial incidents where contentious decisions are made, they force officers to be more professional as they know that the footage can be reviewed and any wrong doing dealt with accordingly. Officers will face equally difficult questions from the professional standard department if the camera not taken out with them or activated in certain circumstances. 

I believe that South Wales Police have made diligent effort to raise the ethical standards of the organisation, they treat staff fairly and with objectivity. They have plans and projects that are more than just simply a token tick box activity, these plans have the support of staff at every level from chief constable to constable, this support is what gives them longevity ensuring that organisational justice is achieved whilst maintain high professional standards.
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I have attended a call at a homeless re housing project, this is run by a charity where the individual has their own room. My initial call was that a female was being aggressive towards staff and threatening to self-harm. The priority of this call using THRIVE was a grade 1 requiring an immediate response. As there was a threat of self-harm coupled with aggression my attention turned to the female now potentially having a weapon that she could harm someone with, although at the time this was just speculation. These considerations form part of the National Decision making model (2014), As more information about warning markers came to light, I began to consider my tactical options, contingencies and powers as the female had warnings for weapons. 

As I have arrived on scene I could see a female in the street very upset being comforted by another female, I have conducted a dynamic risk assessment, a tool recognised by police services as defined by The Met (2012) “Dynamic risk assessment is a process of decision making to enable officers and staff to manage inherent day to day risks in policing”. This has allowed me to see that at this given time the female is highly distressed and a very low threat. I have then approached and began to engage with her, using open ended questions to start a conversation. After talking about the events of the day, it transpires that the female has had a mental break down as someone who had previously been accused of sexually assaulting her had been moved into the hostel. I further spoke to witnesses and established that whilst the female may have been shouting and swearing this was clearly because of the previous mentioned issue, my attention was then turned to how I could safeguard the female’s mental and physical well-being. I was acutely aware that threats of self-harm had been made and I would need to address this first and then assist in any way to resolve the distress caused by the housing situation.

My immediate thought was this will require a multiagency approach, likely with the help of mental health services, housing options and third sector charities. I have considered all options available to me, the female who was now slightly calmer has clearly committed a public order offence however it is moments like this that as a police officer you must use discretion and analyse the bigger picture. Discretion for a police officer is described by Davis (1969) as “A public officer has discretion whenever the effective limits on his power leave him free to make a choice among possible courses of action or inaction”. It is this discretion and deciding to take no action on the public order offence that will allow me to begin to start to target the root of the problem, achieving a more holistic outcome. Having learnt all this new information I have recycled the National decision making model, and my plan of action was to now all the local health board crisis support team. This would achieve three main goals, firstly it would serve as a notification to them that here was someone who needed their help. Secondly it would aid me in gaining any further information about the female that may be useful, finally it would help me devise a plan of action for the immediate future on how I and mental health services could help the female. I have also considered powers under section 136 The mental health act (1983) however the wording is “immediate need of care or control” I do not believe that this criteria was met. After reviewing the females file and speaking to her over the phone the mental health professional organised an appointment for the next day. 
	The second obstacle that I would be facing was the issue around housing. The male whom was previously accused of sexual offences against her was a trigger for her decline in mental health, if alternative housing could be found this would alleviate any future issues. As it was within working office hours I knew the housing support team would be available, I have phoned them and explained the situation. At first they were unsympathetic to the female’s case, asking here to book a telephone appointment in a few days’ time. After some further explaining the female’s vulnerabilities in relation to her mental health, they agreed that they would find suitable emergency accommodation if she presented at housing options with her belongings. With this arrangement in place I helped the female pack her things and took her to housing options. 

When dealing with complex mental health and social care issues like this, I begin to wonder if the responsibility lies with the police service. A survey conducted by HMICFRS (2018) showed that 70 percent of people felt it was the main responsibility of the health services to deal with people with mental health problems. In the same year the BBC (2018) reported that between 2014 to 2018 there was a 28% rise in mental health calls being attended by the police. However in situations like this you must consider the risks of taking no action which can lead to a serious harm coming to the individual and the public. Furthermore, where no action is taken it is likely that if the persons is suffering a mental health episode that is untreated, they will go on to commit further crimes. This in turn can lead to a decrease in public confidence and ultimately will require police intervention at a later date causing increased work load for officers. If an early intervention is achieved and the person sign posted or taken to the relevant services this can stop this happening. Further to the actions taken at scene when adopting a multiagency approach it is imperative that a public protection notification is submitted post incident. This from can then be shared with the relevant agencies, letting them know what has happened, without this sharing of information we would not be able to achieve a multiagency approach. The public protection notification when submitted is then graded as either low, medium or high, in this instance I have graded the public protection notification as medium. Because I have sorted both problems at scene I do not believe there was an immediate risk that warranted a high submission, therefore I have graded this as medium as I believe partner agencies need to know about the female and implement any actions before any additional issues. 

This was a dynamic complex issue with many varying factors. If I would have acted solely and not used a multiagency approach I would have not been able to resolve the issues in the manner in which I did. By working collaboratively I have managed to target the root of the problem, this has meant that the female has been signposted to help and safeguarded in the immediate future, thus protecting her and the public. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

I attended a call that was received from the ambulance service, it has been reported to them that she has been found naked from the waist down in a park. She was described by the paramedics as smelling of intoxicants and her underwear was ripped and discarded nearby. I was asked to attend this call as a specially trained sexual offences first responder. 
The ambulance service have advised me that they are going to be conveying the female to a hospital, I have asked them that before they leave if they can please wait for a few minutes so I can arrange for another officer to be shown the scene where the female was found for potential forensic opportunities. Whilst making this decision I have check if there are any urgent medical needs of the victim so as not to delay treatment, I am also aware that sitting in an ambulance isn’t a pleasant environment for someone who has recently been through trauma, however the forensic opportunities could later be key in the investigation. Rape convictions in England and Wales are at an all-time low Dearden (2019) States that only 1.7 percent of rapes are prosecuted, according to the BBC (2020) this figure is half of what it was three years ago, with statistics like this making for bleak reading, it highlights the importance of forensic opportunities in order to increase chances of a successful prosecution.
	Once I and the victim had arrived at hospital and she has received treatment I can begin to talk to her about what has happened and develop a forensic and support plan. The victim whom I now know to be a street prostitute with addiction problems is vulnerable as a result of these factors as per the College of Policing definition (2020) “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”. Part of my role as a sexual offences first responder is to gather information and preserve the integrity of an investigation, however in this instance I found myself becoming more of a support for the victim, something that is also in the role profile “Provide support and information, in a sensitive and compassionate manner, to victims of sexual crime, ensuring they are given timely information about other police departments and support agencies, where available” The College of Policing (2020). 
With the victim now safe I began to talk to her about different agencies that could help her and provide support, not only in the immediate future but long term, this longer term engagement is key in supporting the victim. I emphasised that there are many organisations, some that work collaboratively with the police and some that work independently that will be able to help, I made reference to places such as the Sexual assault Referral Centre and South Wales victim focus. It has been a long standing failing of the police service that once a victim is safe, attention turns to solving the crime when the reality is there is a victim who is In need of guidance and support. This is supported by victim support (2020) who say “evidence also tells us that, despite the efforts of government and police to improve, victims’ needs still too often go unmet”. Having a knowledge of this criticism and understanding the limitations of my role allows me to better support vulnerable victims and make referral’s seeking support where necessary.
	The specifics risks to this female as often is the case it is best managed by a multi-agency approach. As previously mentioned her addiction issues make her vulnerable and risk her being sexually exploited it is suggested that “between 40 and 85 per cent of all prostitutes are drug users” and that “a person may begin to prostitute herself as a way to finance a drug habit” Alcoholrehab (2020). Whilst I cannot be sure either of these things are true in this instance, there no doubt a huge amount of risk involved. 
Being involved in criminality as many people with addiction issues are, can marginalise them from not only their friends and family but the police and other services. When there is an inherent fear of the police and reluctance to speak to them and receive help, it is these people that need support from other professional organisations the most. By using partner agencies we are able to support these vulnerable people and give them a new different pathway to minimising risk against them. 
Part of people’s vulnerability is the reluctance to ask for help, Bouchard (2020) states “Asking for help often makes people feel uneasy because it requires surrendering control to someone else.” People will often find it hard to trust in a certain organisation thus making it difficult to surrender control to them, this is one of the reasons why multi-agency working can be so effective.
	When looking at repeat victimisation it is important to understand what exactly this is, the Office for national statistics (2020) defines it as “the experience of being a victim of more than one crime of the same type within the last 12 months.” Whilst the term “type of crime” is slightly ambiguous this definition, or a slight adaptation of it has been adopted by most organisations and police forces. The likelihood of re victimisation can also greatly be influences by the type of crime that is being committed, for example in Scotland studies involving violent crime have shown fewer than one in every one hundred adults suffered re victimisation in the years 2017 and 2018, their experiences accounted for more than half (59%) of all violent crime (The Scottish Government, 2019). With this in mind, different crimes are committed for vastly different reasons, with motives for committing crimes varying dependant on the type of crime, the solution to stop people committing these crimes must be tailored to the type of crime, in turn this will help solve repeat victimisation.
It is impossible to attribute repeat victimisation it to one factor more than any other, Love (2020) Suggests that there are two main theories that create repeat victimisation, that something about the victim or the property attracts the attack and that offenders gain learning from a successful attack,  making the same target appear ‘easier’ compared to other targets this kind. However when looking specifically at my policing incident and how to tackle the effect of repeat victimisation of sexual offences Nicholas et al (2012) states “Appropriately tailored and implemented situational crime prevention measures, such as target hardening and neighbourhood watch, appear to be the most effective. Advice to victims, and education of victims, are less effective”. To me this means that we as a police service have to put in place where possible real strong supportive measures, simply handing an information booklet or speaking to victim services isn’t good enough. Measures such as target hardening, counselling or moving the victim to a lower crime area are proven and will be more effective at tackling repeat victimisation. 

It is clear and has been known for some time that multiagency partnership working is the best and most effective way to support vulnerable people.  Furthermore, early intervention and referrals to the correct agencies is key, as this will allow the victim to get the support that they require. Through this support, measures can be put in place in order to tackle issues like repeat victimisation and we as a police service can begin to have a real effect on and enhance the lives of vulnerable people.
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:


This incident relates to an offence of Affray which has then lead to possession with intent to supply a class A substance, for this I have been the investigating and interviewing officer. A report was received that a male was being chased by another male with a large knife, following this the victim has been able to identify the male responsible by name, and he has then been arrested at his home address. Following his arrest, a section 32 search was conducted of the address under the Police and Criminal Evidence Act (1984).  As a result of the search, a large quantity of class A drugs and cash have been found, with some drugs floating in the toilet in an attempt to dispose of them before police were able to locate them. All of these have all been seized along with a mobile phone under Section 19 of the Police and Criminal Evidence Act (1984).
	As the investigating officer I have a large task to break down these two separate offences and consider all the information available to me, and investigate the offences thoroughly. In relation to the Affray, I have begun by contacting the victim and asking him to provide a statement, which he refused, I ensured that I outlined special measures to the victim, however this did not change his decision, and he would not provide a statement outlining the incident. My next step to gather evidence is a CCTV trawl where the offence is believed to have taken place. One store’s CCTV camera captures two persons matching the description running however neither are identifiable as the victim and suspect, furthermore neither can be seen to have a knife in their possession. Next I conducted house to house enquires which were also negative. The suspect has then been interviewed.  I conducted an interview using the PEACE model (The College of Policing, 2013), before I have done this I have checked the suspects NICHE, where I was able to see a photograph of him, as well as his warning markers on NICHE and PNC.  I did this in order to protect myself in case he had warning markers for violence, and increase my knowledge of the male. Given that the suspect was a child I have arranged for an appropriate adult to be present during the interview to enhance his understanding of the process. His mother, the appropriate adult spoke only broken English, An interpreter was therefore used for the interview in order to counteract this. The suspect answered no comment to every question I put to him while in interview. I was now unable to put the suspect at the scene and had no evidence that would be admissible in court, and no realistic chance of prosecution the case.  Based on this, the offence of Affray had no further action taken against the male. 
I have considered other methods to gather information and evidence, such as utilising automatic number plate recognition cameras in order to check if the suspect used a vehicle before or after the offence, however due to the suspect only being 16 years old he was unable to drive. Furthermore I have considered cell site analysis of a linked mobile, however I do not believe this would yield sufficient evidence to prove the offence.  I also believe that it would not be a proportionate breach of Article 8 of the Human Rights Act (1998) “The Right to respect for private and family life” based on the fact that there was no longer any immediate threat risk or harm. Following this decision I have conducted intelligence checks and it is known that the two males are feuding over a drugs debt and both report each other to the police as a way of harassing the other. However, as a precautionary measure, and in order to ensure safeguarding I have placed a Critical risk marker on the victims address. 
	In the same interview I have questioned the suspect about the drugs and cash found in his home, again he has answered no comment to all questions that I have asked him. I must now begin to look at other sources of information and intelligence in order to build a case against the suspect. 
One way that I have previously had success and is becoming more common in investigations of all types of crime is a mobile phone download. When a mobile device is seized under Section 19 of the Police and Criminal Evidence Act (1984), I must consider the proportionality and if it is proportionate then I can request the phone be downloaded. When doing this I must consider Article 8 “The Right to respect for private and family life” The Human Rights Act (1998) and that there is going to be a cost to the police service, and if downloading the phone is proportionate and necessary to the investigation. The results of the download provided key evidence and opened up other lines of investigation and intelligence. From the download I was able to submit intelligence reports on a potential network of drug suppliers and users. I have considered the necessity to send the drugs for fingerprinting and DNA analysis, this has to be authorised by a detective inspector because of the cost and backlog of items waiting. I have decided to do this not only because it will help attribute the drugs to the suspect but it may provide further DNA or fingerprints belonging to another, this can then be used as intelligence to help discover the wider supply network.
	Given the seriousness of this offence and the fact that the suspect is only 16 years old, there are concerns that he may be getting groomed to be involved in a county lines gang. These gangs are organised criminal networks involved in exporting drugs throughout the UK.  They use dedicated “deal lines” via their mobile phones, and are likely to use vulnerable adults and children and exploit them forcing them in to criminality to move and store drugs and money (National Police Chiefs Council, 2018). The money and large amount of cash could belong to someone else and he is storing them as he is a child and it is thought by the gang he is less likely to be caught, one of the reasons gangs are keen to recruit children. When looking at the intelligence system there is intelligence to suggest this is happening, furthermore I have checked the suspects known associates many of these are older males who have recently moved to the area, all of these factors strongly suggest the suspect could in fact be a victim of county lines grooming.
	Due to the large quantity of cash, I was unsure of how to best process this, I have conducted enquires with the force financial investigator who has advised me she is also aware of the suspect and is currently compiling a Proceeds of Crime Act (2002) application to seize property and money from him. She has then added this cash to her application, I found the seized cash and drugs to be worrying. My fear was that this would put the suspect into debt with a higher up member of the gang and force him into further criminality. However, a serious offence has been committed I cannot show discretion in this instance, I have a duty under section 6 of the Code of Ethics (2014) to be diligent in my duties as a constable. To counteract my concerns I have submitted further intelligence and a public protection notification to share information with other agencies. 
	 This was a complex investigation with many safeguarding issues, during which I have used all the available information and intelligence available to me to help me not only progress the investigation but help develop further intelligence. I have faced some moral and safeguarding issues around the subject of county lines, this has made me reflect on the wider community impact that this sort of criminality can have, often turning the suspect of one crime into a vulnerable victim for another.

1342 Words










Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



I have attended a domestic incident involving a mother and her daughter whereby the daughter has been making threats to kill and sending malicious communications via text and internet facilitated messenger. As well as the threats to kill, which is an offence under section 16 of the offences against the person act (1861) it is also an offence to “sends by means of a public electronic communications network a message or other matter that is grossly offensive or of an indecent, obscene or menacing character” under section 127 The Communication Act (2003). As part of the initial call the suspect has stated that she would be down now to kill her mother. The mother has told the call taker that her daughter’s mental health is declining and she believes she is capable of this. Due to this, using the THRIVE system the call was graded an immediate response.
	Officers were sent to both the victim and suspects address in order to safeguard the victim. The suspect was present at her own address and was arrested for both Threats to kill and malicious communication. The Police and Criminal Evidence Act (1984) Code G necessity for arrest was “to allow the prompt and effective investigation of the offence or of the conduct of the person in question and to prevent the person causing physical injury to himself or any other person”. Both necessities are important in their own individual way, the necessity to prevent the person causing physical harm stands out because of the serious nature of the threats made along with the fact that it is believed that they will be carried out. Whilst to allow for a prompt and effective investigation will give me the chance to interview in relation to the offence, and with the results of that interview potentially put in place measures to safeguard the victim. Further to these necessitates I had looked at the previous incidents between the two persons. The suspect is currently released under investigation for another malicious communications offence against her mother. In this most recent incident there are also threats to kill this is an escalation in behaviour, the suspect clearly has no regard for the ongoing investigation. In domestic related cases it is crucially important to intervene before the behaviour escalates into serious harm, it has been seen the effect domestic abuse can have in cases such as the Jenna Watkins case (The BBC, 2007) where Watkins tragically died as a result of abuse that went on over a sustained period of time. 
	Once the suspect was booked into custody I returned to the victim at her home address and took a digital victim statement about what had happened, this included a victim personal statement which gave the victim a chance to detail the effect the crime has had on her life.  Further to the statement, I have completed a digital processing authorisation form, I have explained the purpose for this and why it is necessary. This form allows me to download the victim’s phone which can then be used as evidence. Careful consideration has to go into this decision to request the victims phone, often if involved in domestic related cases they will feel isolated from their family, women’s aid (2028) state that “Domestic abuse often relies on isolating the victim”, taking someone’s mobile phone can serve to exacerbate this feeling. Also having no phone can potentially mean not having the ability to call 999 if in danger, this fortunately was not the case as the victim said she spends most of her time with her new partner. Having considered these elements I believe that the evidence available for download on the device will be crucial to the case and outweigh the potential risks. This a view that is also held by The College of Policing (2016) who state that “There is emerging evidence that the use of technology may help to secure more convictions for domestic abuse.”
After taking the statement I began to believe that the victim was also being harassed by her daughter and that this was being facilitated by the use of a mobile phone. The victim stated that having a mobile phone with her at all times made her feel as though the suspect could always reach her, giving her no rest bite. In this case after speaking to the victim it was clear that she falls into the College of Policing’s (2020) definition of vulnerable “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”. The nature of the messages being received were demanding money and other items, the suspect was using her child as a weapon, saying that the victim would not be able to see her granddaughter unless she met the demands. Whilst this is morally wrong it is not a crime, however this position does make the victim vulnerable as she could be open to exploitation through this avenue. 
	
	With the suspect now in custody I could begin to look at the digital evidence available. I seized the suspect’s phone under Section 19 of the Police and Criminal Evidence Act (1984), this phone will form the basis of the evidence once a full download is done from it. As it was a smart phone it has a passcode and the suspect at first refused to give it to me slowing the process. I then served a section 49 Regulation of investigative powers act (2000) notice on the suspect. This is a very valuable piece of legislation when looking at digital offences, this gives us the power to ask for the person’s passcode and if not provided a separate offence is committed. Whilst ultimately the mobile device can be downloaded without the passcode this makes the task a lot faster. Having the passcode allows for the immediate download rather than sending it away to off-site processing. The suspect complied and provided her passcode. Having access to all the material on the phone means that I can begin to asses any threat that may have been previously unnoticed. 
The victim in this case is an elderly female, No Isolation (2020) state that “77 percent of seniors report that they would require assistance were they to try and learn how to use a smartphone or tablet”. It is likely that being elderly and having a lesser understanding of technology makes a person more vulnerable to this digital based crime.  
In this case it is clear that without the aid of technology via a mobile device with a messaging facility, this crime would have never taken place and the victim would not feel the constant pressure of the crime. As a police service we must act fast to target these types of crime at the earliest point to prevent vulnerable people from being exploited by them.
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