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[bookmark: _Toc82117584]Introduction
This report will present my experience using Moodle and how useful Moodle is for students to facilitate their learning. Furthermore I will focus on the impact of Virtual Learning Environment (VLE), evaluating students learning experiences at university during their degree.  Original idea of the report was to gather primary research at the University of Wales Trinity Saint David London Campus. However due to pandemic and not living in London I was not able to undertake such research.  Due to online classes it was difficult for me to bond with other students and become friends. I have tried to get further support from lecturers to get in touch with other students but due to end of year most of them were out of reach. I have decided to run a primary research and gather a small group of anonymous students who could share their experience about Virtual Learning Environment and how it impacts their study. 
The first part of the report will include the primary research and data findings. Following findings of secondary data that I have gathered in regards to the topic. Finally an overall conclusion and my recommendation for any further research.
Virtual Learning Environment is a learning platform which you can assess it via online systems. It purposes it to allow accessibility for students for their independent learning as well as connect with available support from their schools, colleges and universities. Moodle stands for Modular Object-Oriented Dynamic Learning Environment. My university is using Moodle platform which is the world’s most popular learning management system that is available for free to access quality education for all.
[bookmark: _Toc82117585]Moodle - My personal experience 
Based on my experience in regards to my study during the Covid - 19, I have experience a new way of learning that help me focus on my development. Even not having a direct interaction with my colleagues I had a good communication by distance, I had the opportunity to organize my time between work and studies wit out feeling pressured to do so. The way how the university adapt to provide the best online environment and support have been super helpful and easy to understand.
The way the Moodle have been organized and delivered to the students is the best way to describe enfaces university has putted to deliver the best support to the students, as well it support.
[bookmark: _Toc82117586]Primary Data & Findings 
To complete the report I have carried out my own research on Moodle. I have completed questionnaire and present founding on the below tables.  For further information please refer to Appendix section where you can find the anonymous completed surveys.




1. How helpful or unhelpful is Moodle in your opinion, based on your experience?

The results presented on the first table shows that most of people finding Moodle extremely helpful and the rest of the participants have got a spread opinion between moderately helpful, slightly helpful and neither helpful nor unhelpful. I believe the finding shows a great progress of Moodle from when it has been introduce to people to the current time and how it helped us during the pandemic phase, where everyone had to make their study from home.
2. How easy or difficult is it to obtain the resources that you need from the Moodle for you independent study?

My second question from my survey was to find out how easy it to obtain resources from Moodle. Results show that Moodle is moderately easy when it comes to obtaining the sources that are available for independent study. I believe a share result between extremely easy and slightly easy it is based on the experiences of how often the individual has been using Moodle or is it on their first year and everything is new and there is no previous experience. 
3. Overall, how satisfied or dissatisfied are you with your experience at this university using Moodle?

Furthermore my third question on the survey was to find out how satisfied or dissatisfied are students when it comes to gained experience at the university using Moodle. We can clearly see that only one individual has not selected extremely satisfied. I believe the reason could be that they have not allowed enough time to get familiar with Moodle and they have not yet been able to shape their opinion in regards to the satisfaction. On the other hand most of the participants are extremely satisfied from their experience using Moodle. As it is a brief answer there are no further information in regards to what kind of experience they have gained to build a high satisfaction and to improve my finding in the future I would add an extra space where I could obtained further data.
4. How useful are the sources provided by Moodle?

During pandemic it was not only difficult to carry on daily tasks, but most difficult thing was to keep a high standard of study work where the motivation level was not always at the best place. In this case my fourth question was to find out how useful were the sources provided on Moodle.  Based on the data that I have gathered I can see that the results have divided into two sections extremely useful and slightly useful. Once again as it is a brief survey I am not able to create a discussion into why the results have been divided into those specific groups. I can only assume that this is based on the time of how much time each individual have spent using Moodle in their independed study time and how much of the material has been analysed. 
5. Would you recommend to any future student to get familiar with Moodle and use it as a study tool?

My final question that I have included on my primary research was to find out will students recommend Moodle to any future students. What is interesting that nearly all participants only one does not have an opinion to share about Moodle. 
[bookmark: _Toc82117587]Secondary Data 
Based on all the data that is available, I will focus on two main articles that interested me because they have relevance to this topic and all of the available data is appropriate. Becky Tinsley wrote an article entitled "Coronavirus and the impact on students at higher education institutions in England: September to December 2020". During this pandemic, students have been faced with the unique situation of having to isolate in houses with unfamiliar people or stay at home alone without anyone to socialise with and over 53% of students report being dissatisfied or very dissatisfied with their experiences. A higher level of anxiety was reported among students as a result of the pandemic given the low level of life satisfaction, life value and happiness.  The screenshot below shows the results.
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Source:(https://www.ons.gov.uk/peoplepopulationandcommunity/educationandchildcare/articles/coronavirusandtheimpactonstudentsinhighereducationinenglandseptembertodecember2020/2020-12-21) 21 December 2020
Three new surveys have been carried out from November 2020 to follow up on the previous results. These additional surveys confirm that more than half of students required assistance in any aspect of their well-being or mental health. Results of a student intentions survey conducted at Exeter University revealed that 87% of students would be satisfied with returning to university after spring break and taking classes in person. In my opinion, the increase is part of the effort to restore normality, as evidenced by the next screenshot which compares well-being survey responses obtained before and after April 16, 2020.
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Source:(https://www.ons.gov.uk/peoplepopulationandcommunity/educationandchildcare/articles/coronavirusandtheimpactonstudentsinhighereducationinenglandseptembertodecember2020/2020-12-21)  21 December 2020
The second article I would like to include in my report, is an article “The National Student Survey: Student experience during the pandemic” from July 2021 which presents the difference between students who are learning and are local and students who live in distance. 
[image: ]
Source: (https://www.officeforstudents.org.uk/media/1480/insight-brief-10-nss-finalforweb.pdf) July 2021
By looking at those figures, it can be seen how the number has decreased since the pandemic started. We can also say that students who study in a distance have not been affected as much as local students. This is because local students had to use online learning platforms and they have founded difficult to keep the quality of the previous standard.
My attention was drawn to the publication from the Journal of Occupational Health about how the Coronavirus pandemic (COVID-19) will affect our lives in 2020. When university students returned to classes after the pandemic in autumn, they had to make sure they continued studying safely. However, there are still unanswered questions about how the pandemic has affected students. It is of interest to students to learn about COVID-19, its prevalence and risk factors, and how it affects their mental health and mental well-being, as well as their learning ability.
[bookmark: _Toc82117588]Conclusion and Recommendation
Based on my analysis of primary and secondary data, we can see that there is a consensus regarding online learning based on my research. We can see there are several advantages of Moodle such as easy and effective access, a wide range of materials as well as allows you to keep socialise. However, based on the secondary data that I have gathered makes me believe that Moodle it is a great learning tool and allows us much more flexibility in our study but we cannot just rely on Moodle.
Participants in these surveys clearly indicated that not having face-to-face classes and other human interactions have a negative impact on their quality of work, their satisfaction, and their motivation to study.
Last but not least, to gather better results for my primary data I would expand my question for the possibility of giving space to the participant to share their experience not only create a multiple choice and questions. Based on my personal experience of using Moodle and study during pandemic it has taught me how to self-organise and motivate myself when it comes to completing my assessments, but I am sure that I could of improve it if I would attend face to face classes and have real discussions in regards to the topics we undertake via online class 
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Anonymous 1 
Questionnaire about Moodle  
1. How helpful or unhelpful is Moodle in your opinion, based on your experience?
· Extremely helpful
· Moderately helpful
· Slightly helpful
· Neither helpful nor unhelpful
· Slightly unhelpful
· Moderately unhelpful
· Extremely unhelpful

2. How easy or difficult is it to obtain the resources that you need from the Moodle for you independent study?
· Extremely easy
· Moderately easy
· Slightly easy
· Neither easy nor difficult
· Slightly difficult
· Moderately difficult
· Extremely difficult

3. Overall, how satisfied or dissatisfied are you with your experience at this university using Moodle?
· Extremely satisfied
· Moderately satisfied 
· Slightly satisfied
· Neither satisfied nor dissatisfied
· Slightly dissatisfied
· Moderately dissatisfied
· Extremely dissatisfied

4. How useful are the sources provided by Moodle?
· Extremely useful
· Moderately useful
· Slightly useful

5. Would you recommend to any future student to get familiar with Moodle and use it as a study tool?
· Yes 
· No
· No opinion 
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Anonymous 2 
Questionnaire about Moodle  
6. How helpful or unhelpful is Moodle in your opinion, based on your experience?
· Extremely helpful
· Moderately helpful
· Slightly helpful
· Neither helpful nor unhelpful
· Slightly unhelpful
· Moderately unhelpful
· Extremely unhelpful

7. How easy or difficult is it to obtain the resources that you need from the Moodle for you independent study?
· Extremely easy
· Moderately easy
· Slightly easy
· Neither easy nor difficult
· Slightly difficult
· Moderately difficult
· Extremely difficult

8. Overall, how satisfied or dissatisfied are you with your experience at this university using Moodle?
· Extremely satisfied
· Moderately satisfied 
· Slightly satisfied
· Neither satisfied nor dissatisfied
· Slightly dissatisfied
· Moderately dissatisfied
· Extremely dissatisfied

9. How useful are the sources provided by Moodle?
· Extremely useful
· Moderately useful
· Slightly useful

10. Would you recommend to any future student to get familiar with Moodle and use it as a study tool?
· Yes 
· No
· No opinion 
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Anonymous 3 
Questionnaire about Moodle  
11. How helpful or unhelpful is Moodle in your opinion, based on your experience?
· Extremely helpful
· Moderately helpful
· Slightly helpful
· Neither helpful nor unhelpful
· Slightly unhelpful
· Moderately unhelpful
· Extremely unhelpful

12. How easy or difficult is it to obtain the resources that you need from the Moodle for you independent study?
· Extremely easy
· Moderately easy
· Slightly easy
· Neither easy nor difficult
· Slightly difficult
· Moderately difficult
· Extremely difficult

13. Overall, how satisfied or dissatisfied are you with your experience at this university using Moodle?
· Extremely satisfied
· Moderately satisfied 
· Slightly satisfied
· Neither satisfied nor dissatisfied
· Slightly dissatisfied
· Moderately dissatisfied
· Extremely dissatisfied

14. How useful are the sources provided by Moodle?
· Extremely useful
· Moderately useful
· Slightly useful

15. Would you recommend to any future student to get familiar with Moodle and use it as a study tool?
· Yes 
· No
· No opinion 
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Anonymous 4 
Questionnaire about Moodle  
16. How helpful or unhelpful is Moodle in your opinion, based on your experience?
· Extremely helpful
· Moderately helpful
· Slightly helpful
· Neither helpful nor unhelpful
· Slightly unhelpful
· Moderately unhelpful
· Extremely unhelpful

17. How easy or difficult is it to obtain the resources that you need from the Moodle for you independent study?
· Extremely easy
· Moderately easy
· Slightly easy
· Neither easy nor difficult
· Slightly difficult
· Moderately difficult
· Extremely difficult

18. Overall, how satisfied or dissatisfied are you with your experience at this university using Moodle?
· Extremely satisfied
· Moderately satisfied 
· Slightly satisfied
· Neither satisfied nor dissatisfied
· Slightly dissatisfied
· Moderately dissatisfied
· Extremely dissatisfied

19. How useful are the sources provided by Moodle?
· Extremely useful
· Moderately useful
· Slightly useful

20. Would you recommend to any future student to get familiar with Moodle and use it as a study tool?
· Yes 
· No
· No opinion 
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Questionnaire about Moodle  
21. How helpful or unhelpful is Moodle in your opinion, based on your experience?
· Extremely helpful
· Moderately helpful
· Slightly helpful
· Neither helpful nor unhelpful
· Slightly unhelpful
· Moderately unhelpful
· Extremely unhelpful

22. How easy or difficult is it to obtain the resources that you need from the Moodle for you independent study?
· Extremely easy
· Moderately easy
· Slightly easy
· Neither easy nor difficult
· Slightly difficult
· Moderately difficult
· Extremely difficult

23. Overall, how satisfied or dissatisfied are you with your experience at this university using Moodle?
· Extremely satisfied
· Moderately satisfied 
· Slightly satisfied
· Neither satisfied nor dissatisfied
· Slightly dissatisfied
· Moderately dissatisfied
· Extremely dissatisfied

24. How useful are the sources provided by Moodle?
· Extremely useful
· Moderately useful
· Slightly useful

25. Would you recommend to any future student to get familiar with Moodle and use it as a study tool?
· Yes 
· No
· No opinion 
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Figure 1: Personal well-being measures scoring &quot;very high&quot;
have decreased over time for students and are lower than the general
population aged 20 to 24 years

Personal well-being measures scoring “very high* for ful-time undergraduate students and for young people aged
2010 24 years, UK, 2016 to 2020
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Source: Higher Education Policy Institute Student Academic Experience Survey; Office for National
Statistics - Measuring National Well-being
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Notes

1. Percentages calculated from students with interview date before or from March
162020 onwards.

2. Statistically significant difference.
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