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Executive summary
Sustainability, is it something that all businesses should practice? Most people would say yes, unless of course its their business as being sustainable makes it difficult to cut corners and ensures a more regulated procedure of business. However we look at how a particular business tackles sustainability and the challenges it has to deal with.









































Introduction 
Sustainability and Corporate Social Responsibility is one of the most scrutinised aspects of business, as it shows how ethical a business is about the way they operate, not only in day – to - day operations but also annually. Customers mostly influence sustainability, along with other pressure groups that will force a business to operate in a more sustainable way.
A report by the Coalition government has defined sustainability as “making the necessary decisions now to maximise wellbeing and protect our environment, without negatively impacting on the ability of future generations to do the same”. (UK Government, 2015)
The UK Government defines sustainability as setting up the world for the next generation and getting them into the correct habits to maintain a healthy environmental lifestyle.
Another definition sheds a light on a business like definition; “Business sustainability is often defined as managing the triple bottom line - a process by which companies manage their financial, social and environmental risks, obligations and opportunities. These three impacts are sometimes referred to as profits, people and planet” (Financial Times).
The triple bottom line is something that is also going to be explained in this report, relating it to my chosen organisation of McDonald’s. Looking at the ways in which McDonald’s is sustainable and the improvements that can be made to make McDonald’s more sustainable in their day – to – day operations.
Corporate Social Responsibility is another aspect of business that relates into sustainability as to be sustainable a business is upholding a type of corporate responsibility for their business.
Corporate Social Responsibility otherwise known as CSR, is defined in many ways one of them being; “Social responsibility is the responsibility of an organisation for the impacts of its decisions and activities on society and the environment, through transparent and ethical behaviour”. (ACCSR, 2010).
ACCSR goes on to say that CSR means that the business is responsible for; upholding to social expectations, laws and helping towards and achieving a better environment.
As previously mentioned the organisation I am going to be discussing is McDonald’s, looking at the struggles and pressure McDonald’s is under from pressure groups and their own corporate social responsibility while trying to maintain sustainable operations.
Organisations like McDonald’s attract a large amount of attention from pressure groups and other influencers because of the amount of resources they use, meaning the large amount of animal slaughter and the amount of waste they produce that isn’t being disposed of in a sustainable way. 









Main Body
Following on from the definitions of Sustainability and corporate social responsibility, McDonald’s has been slandered for many years on the amount of waste that they produce along with the problems with the way they operate as a business daily. Previously they had been slandered for the amount of waste they were sending to be put into landfill, however after many years of this complaint they had launched a scheme asking all their customers to help them in their efforts to send zero waste to landfill.
However as the Telegraph reports, it wasn’t only the complaints that McDonald’s received that pushed the organisation to launch a scheme sending zero waste to landfill, the government had a large impact on the reasoning. As the Telegraph explains that authorities actually increased the fee per tonne, aiming to increase the fee to £50 per tonne by 2010.
Although McDonalds responded and as a result became more sustainable helping towards powering a local building where their scheme was tried and tested at Sheffield. (eccleston, 2008)
The way that McDonald’s is doing this is to try and get their customers to separate all their waste, so instead of having one waste bin, they now have a liquids waste bin, then a bin for the cardboard and plastic packaging. Which makes their waste easier to recycle, ensuring a more sustainable outcome in their daily operations.
[image: ]However of course this is not the only complaint that McDonald’s has to deal with, as there is still complaints that the cardboard and plastic packaging is not made out of recycled material. Although this is more a current issue than a previous one, a recent report was published by the BBC News; explaining how McDonalds aims to have fully recycled packaging by 2025. The report explains; “Fast food giant McDonald's has said all it’s packaging worldwide will come from sustainable sources by 2025.” Although this complaint seems to have been influenced by concerned customers that are worried about the environment and the affect that McDonalds has on it.
However this change that McDonald’s has sparked interest by others, as even Theresa May has promised to ban all avoidable plastic waste by 2042. (BBC News, 2018). 
However, there are many other problems that McDonald’s face, although they have tackled these, as it shows on this diagram on their website. 
As it shows how they have accomplished and are trying to accomplish, they have taken all the complaints they have received and used it to work for the best to change their business to be more sustainable.
(McDonald's)




Conclusion
McDonald’s is changing for the best, there is few problems they aren’t `attempting to solve and resolve. They have launched many schemes in order to resolve customer concerns, pressure group concerns and government laws and regulations.
Although there are still problems that McDonald’s needs to address, mainly with the way they slaughter their meat, and the amount of animals they kill per year, is also a problem for animal rights pressure groups.
Although McDonald’s will or may already have taken action to please their stakeholders. Since PETA has taken action against them about the way in which they slaughter meat and the lack of vegan options on their menu.
However, the way they changed the way they recycle and send zero waste the landfill, although they are relying on customers to do a large amount, which is not always reliable.
Although the action they are using is not always reliable, it is better than ignoring the complaints that they were receiving. This shows that they care for their stakeholders and are trying to generate a good corporate social responsibility, and become a more sustainable company.
Generally McDonald’s is always slandered for how badly they run their business and they never get the credit they deserve for the goals they are working towards and the accomplishments that they have achieved.
McDonald’s may not be perfect although they are setting schemes and working towards a goal, which is a lot more than some, businesses are doing right now.
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